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Vision, Mission, Core Values and
Institutional Learning Outcomes
Vision

We seek to reimagine the future of health care education.
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Mission

The mission of Marshall B. Ketchum University is to educate caring,
inspired health care professionals who are prepared to deliver
collaborative, patient-centric health care in an interprofessional
environment.

Core Values

Marshall B. Ketchum University is guided by the values of Accountability,
Caring, Excellence, Innovation, and Respect.

Accountability

We are committed to honesty, fairness, and responsibility for our words
and actions.

Caring
We strive to address the needs of our university community and others by
nurturing a spirit of compassion.

Excellence

Consistent with our legacy, we are committed to achieving outcomes of
the highest quality.

Innovation

We have the courage to dream and experiment with creative and unique
ideas.

Respect

We value the unique talents and diversity of people, strive to work
collaboratively and honor the open exchange of ideas.

Marshall B. Ketchum University
Institutional Learning Outcomes (ILOs)

Domain 1: Communication

MBKU graduates demonstrate competence in listening, reading,
speaking, writing, and interpersonal skills.

Domain 2: Analytical Reasoning and Problem-Solving

MBKU graduates demonstrate competence in the assimilation,
evaluation, and interpretation of evidence from multiple sources; and the
application of that information to achieve optimal patient outcomes.

Domain 3: Interprofessional Health Education

MBKU graduates demonstrate competence as members of the healthcare
team to provide quality health care services in an interprofessional
environment.

Domain 4: Health Information Literacy and Lifelong
Learning

MBKU graduates demonstrate ongoing competence to identify and
analyze evidence-based health information in formulating successful
outcomes for patients.

Domain 5: Professionalism

MBKU graduates demonstrate their professional competence with
published standards of practice and codes of conduct as health care
providers.
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University Accreditations

Marshall B. Ketchum University is regionally accredited by the WASC
Senior College & University Commission (WSCUC), 1001 Marina
Village Parkway, Suite 402, Alameda, CA 94501; 510.748.9001; Email:
wascsr@wascsenior.org.

The Doctor of Optometry program at SCCO is accredited professionally
and nationally by the Accreditation Council on Optometric Education
(ACOE) of the American Optometric Association, 243 North Lindbergh
Boulevard., St. Louis, MO 63141-7881.

The Accreditation Review Commission on Education for the Physician
Assistant, Inc. (ARC-PA) has granted Accreditation-Continued status

to the Marshall B. Ketchum University Physician Assistant Program
sponsored by Marshall B. Ketchum University. Accreditation-Continued is
an accreditation status granted when a currently accredited program is in
compliance with the ARC-PA Standards.

Accreditation remains in effect until the program closes or withdraws
from the accreditation process or until accreditation is withdrawn for
failure to comply with the Standards. The approximate date for the next
validation review of the program by the ARC-PA will be March 2029.
The review date is contingent upon continued compliance with the
Accreditation Standards and ARC-PA policy.

Marshall B. Ketchum University College of Pharmacy's Doctor of
Pharmacy program is accredited by the Accreditation Council for
Pharmacy Education (ACPE), 135 South LaSalle Street, Suite 4100,
Chicago, IL 60603; Phone: 312.644.3575; Fax: 866.228.2631; Web: acpe-
accredit.org (http://www.acpe-accredit.org).

History
About Marshall B. Ketchum University

The health care university known today as Marshall B. Ketchum
University evolved in response to the growing need to provide health
care education in an interprofessional setting. Tracing our roots to the
founding of the Los Angeles School of Ophthalmology and Optometry in
1904, we have become a new kind of health care university in response
to changes in health care delivery. At MBKU, we focus not only on
expert specialty training but also prepare practitioners to work in a
multidisciplinary, collaborative practice environment.

Our Beginnings

The history of MBKU begins in 1904 with the founding of the Los Angeles
School of Ophthalmology and Optometry that, over the years, became
the Southern California College of Optometry (SCCO). As the third oldest
school of optometry in the United States, SCCO has always been a

leader in health care education. As the delivery of health care evolved to
emphasize practitioners working together as a team, it was clear to the
leadership of SCCO that the approach to health care education needed to
change.

MBKU Founded

In 2013, the SCCO Board of Trustees approved a university structure that
would allow for additional programs, naming it after the founder of SCCO,
Dr. Marshall B. Ketchum. Soon after, under the leadership of President
Kevin L. Alexander, a Physician Assistant (PA) program was added and

later a College of Pharmacy. Our approach to health care education
includes:

1. world-class education within each discipline,
2. interprofessional training opportunities and

3. learning that combines advanced clinical training with innovative
teaching methods.

In short, at MBKU, we train you for the future of patient care.

Programs

Master's Programs

+ Clinical Optometry (MS) (p. 30)
+ Medical Science (MMS) (p. 31)
+ Vision Science (MS) (p. 28)

Doctoral Programs

« Doctor of Optometry (OD) (p. 22)
+ Doctor of Pharmacy (PharmD) (p. 38)

Continuing Education

The MBKU Department of Continuing Education promotes lifelong
learning through presentation of current and clinically relevant broad-
based continuing education to health professionals primarily directed
at optometrists, PAs and pharmacists. MBKU continuing education
programs encompass a full scope of health-related evidence based
courses designed to enhance patient care. Programs are delivered

in approved formats that include live, hands on and online education
courses.

Honorary Degrees

Honorary degrees may be conferred by the MBKU Board of Trustees upon
those who merit recognition for distinct contributions or outstanding
service to society, the university and/or the profession. The honorary
degrees granted are Doctor of Ocular Science, Doctor of Humane Letters
and Doctor of Laws. Honorary degrees shall not be conferred in absentia,
nor shall an honorary degree be awarded as an earned degree.

Compliance Statement

MBKU makes every effort to comply responsibly, and in a timely manner,
with every state and federal government regulation involving the welfare
of its students. Following are items of importance that address MBKU'’s
ongoing efforts.

Use of the Catalog

The University Catalog is an annually published reference piece for
prospective and matriculated students. The Catalog contains all
programs offered by MBKU. Matriculated students will also be referred
to the University Student Handbook and individual program student
handbooks.

MBKU assumes no responsibility for errors in, misrepresentation of, or
misinterpretation of these policies. Please read the information carefully
and be sure to contact Admissions, if you are a prospective student, or
University Student Affairs, if you are a current student, for clarification or
more information.


mailto:wascsr@wascsenior.org
http://www.acpe-accredit.org
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Every effort has been made to verify the accuracy of information
contained in our Catalog, however, Marshall B. Ketchum University
reserves the right to change without notice degree requirements,
curriculum, courses, teaching personnel, rules, regulations, tuition, fees,
and any published information herein.

The information in the Catalog is intended to serve only as an
announcement. The University Catalog should not be regarded as a
contract.

Non-Discrimination Statement

MBKU is committed to providing an environment in which all individuals
are treated with respect and professionalism. In accordance with
applicable federal and state laws, it is University policy to prevent
unlawful discrimination against students, applicants for admission,
employees, applicants for employment and patients requesting treatment
on the basis of race, color, national origin, sex, disability, age or any other
characteristic protected by applicable law. The University also prohibits
sexual harassment and harassment on any of the above bases (refer to
the Prohibited Discrimination, Unlawful Harassment & Sexual Misconduct
Policy).

Inquiries regarding the University’s equal opportunity policies should be
directed to the Vice President for Enrollment and Student Services at
StudentAffairs@ketchum.edu for students and the Vice President for
Human Resources at HumanResources@ketchum.edu for employees.

For further information on notice of non-discrimination, please contact
The Office for Civil Rights (https://ocrcas.ed.gov/contact-ocr/) for the
address and phone number of the office that serves your area, or by
calling 1-800-421-3481.

Prohibited Harassment and Retaliation
Policy

The University is committed to being a community in which individuals,
including students, faculty, staff, and administration, are free of prohibited
harassment. The University will not tolerate any type of harassment
against individuals on the basis of race, color, national origin, ancestry,
sex (including pregnancy, childbirth, related medical conditions, and
breastfeeding), gender, gender identity, gender expression, sexual
orientation, age, religion (including religious dress and grooming
practices), physical or mental disability, medical condition, marital
status, military or veteran status, genetic information, citizenship,
primary language, or immigration status, or any other basis protected

by applicable federal, state, or local law (“a protected category”). The
University also prohibits harassment based on the perception that an
individual has the characteristics of someone in a protected category

or is associated with a person who has or is perceived as having

the characteristics of someone in a protected category. Violence, or
intimidation by threat of violence, because of political affiliation, position
in a labor dispute, or on account of a protected category is prohibited as
well. This policy applies at all University locations, University-sponsored
social or other events, as well as activities at which individuals represent
the University.

Harassment includes expressly or impliedly conditioning a benefit (or

the absence of a detriment) on sexual favors, or the creation of a hostile
university environment through visual, verbal, or physical conduct.
Prohibited conduct includes any of the following when related to a
protected category: making slurs, innuendos, or potentially offensive
comments or jokes; the display of potentially offensive cartoons, posters,
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or other materials; distributing potentially offensive pictures or words
in written, pictorial, or electronic form; touching, or other unwanted
attention; threats, intimidation, or other abusive behavior.

Harassment is prohibited if it is related to a protected category, is
unwelcome, and is severe or pervasive enough to create an intimidating,
hostile, or offensive environment that alters conditions at the University.
The University does not allow anyone to harass University students,
employees, applicants, independent contractors, or volunteers on the
basis of a protected category.

Additionally, the law prohibits unlawful harassment (and discrimination
and retaliation) (e.g., Title VI of the Civil Rights Act of 1964, Title IX of
the Education Amendments of 1972, Section 504 of the Rehabilitation
Act of 1973, Title Il of the Americans with Disabilities Act, Unruh

Civil Rights Act, Ralph Civil Rights Act). Harassment can be a form

of unlawful discrimination. To report prohibited harassment and/or
unlawful discrimination, please contact the MBKU Title IX Coordinator
(titleix@ketchum.edu or 714.449.7423) or use the "Report a Concern”
form found on the Community Tab of my.ketchum.edu (https://
my.ketchum.edu).

Student Right-to-Know and Campus
Security Act

MBKU continuously strives to provide a safe and secure environment for
classroom, work, study, and after-hours activities at all university-owned
facilities. In accordance with Public Law 101-524, MBKU maintains and
provides a complete record of all crimes committed on University and
Security-owned property. More information is available on the University’s
website, ketchum.edu (http://www.ketchum.edu/), along with the Annual
Safety Report.

Privacy of Records

MBKU complies fully with the Family Educational Rights and Privacy
Act of 1974, which protects the privacy of students’ education records,
establishes the right of students to inspect and review their education
records, and provides guidelines for the correction of inaccurate or
misleading data through informal hearings. Students also have the right
to file complaints with the U.S. Department of Education, Washington,
D.C. 20202, concerning alleged failure by the university to comply with
the Act, Education Code, Section 94312 (f). Any questions or problems
concerning this institution which have not been satisfactorily answered
or resolved by the institution should be directed to the Superintendent
of Public Instruction, State Department of Education, Sacramento, CA
94244-2720.

Complaint Disclosure Notice

MBKU is committed to addressing student complaints timely and
effectively, in accordance with the University’s Student Grievance
Procedures. If a student believes that the University's procedures have
not adequately addressed their concerns, students may also file external
complaints with the agencies identified below.

Bureau for Private Postsecondary Education

A complaint may be filed by writing or calling the Bureau's Enforcement
Section at the following address and telephone number:

Bureau for Private Postsecondary Education
PO. Box 980818
West Sacramento, CA 95798-0818
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For more information see How to File a Complaint (https://
www.bppe.ca.gov/enforcement/complaint.shtml/).

An alternative avenue for filing a Complaint is to utilize the California
Department of Consumer Affairs’ (DCA) online Complaint Form (https://
www.bppe.ca.gov/enforcement/complaint.shtml/). The DCA will forward
the Online Complaint to the Bureau.

Anyone may file a complaint if they believe an approved institution has
violated the laws governing the institution’s operation. Complaints are
most often received from students, their families, other members of the
private postsecondary education industry, law enforcement agencies, and
other regulatory agencies.

University Policies and Procedures

+ Academic Policies (p. 8)
Academic Integrity (p. 8)

Academic Probation or Dismissal (p. 9)
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Academic Policies

The objective of MBKU is to provide a premier educational experience
with emphasis on the needs of the students as individuals while

they pursue a rigorous course of study. In addition to the academic
learning opportunity, it is expected that the faculty, staff, curriculum,

and atmosphere will combine to foster the growth of the student, as a
person, with understanding and maturity as well as technical expertise.
Students are admitted with the expectation that all academic and clinical
requirements will be completed within the Program’s timeframe. All
faculty and staff embrace the responsibility for educating, supporting,
and assisting students whenever possible and within reason.

Graduation requirements as well as academic standing/progression vary
according to the Program and may be found in each Program Student
Handbook. For student support type services offered, please see the
University Student Handbook and Program Student Handbook.

+ Academic Integrity (p. 8)

+ Academic Probation or Dismissal (p. 9)
+ Attendance (p. 9)

* Audit Policy (p. 9)

+ Course Delivery Method Definition (p. 9)
+ Course Drop and Withdraw Policy (p. 9)

Elective Curriculum (p. 10)
Emergency Contact and Address Update (p. 10)
Enrollment Status (p. 10)

+ Examination Review Policy (p. 10)

+ Extended Absence (p. 10)

+ Grading (p. 13)

Repeating Coursework or Modified Curriculum (p. 14)
Teach Out Policy (p. 14)

Academic Integrity

Academic integrity is simply defined as honest work. As aspiring health
care providers, you have already made a commitment to upholding
yourself to high standards. As a student practitioner, you will take a
student oath and commit yourself to your profession and future patients.
Honest academic work is essential to quality patient care. Academic
integrity maintains the high value in the educational process and
ultimately to your degree and professional license.

Faculty shall work to enhance a culture of academic integrity at the
University. Faculty members shall state in their course syllabus that the
course will adhere to this Academic Integrity Policy and the Student
Conduct.

Course instructors may choose to address academic integrity as

it applies to their course components, such as homework, written
assignments, lab work, group projects, quizzes, and exams. Course
instructors shall decide which course components will use an honor
code commitment. For those course components, the course instructor
shall provide the opportunity for students to sign an affirmative honor
code commitment. The honor code commitment shall include one of
the following statements and may be expanded according to instructor,
department, or college practices and policies:

Honor Code Commitment

| have not given and will not give, receive, or use any unauthorized
assistance. | will hold myself and others accountable for upholding this
commitment.

Academic misconduct (see Student Conduct (p. 80)) undermines the
educational experience at MBKU, reduces confidence in the quality of
education, and negatively affects the faculty-student relationship.

Faculty/Instructors are expected to use reasonably practical means of
preventing and detecting academic misconduct.

Any student found responsible for having engaged in academic
misconduct will be subject to academic penalty and/or University
disciplinary action, up to and including suspension or expulsion.

Students are encouraged to positively impact the academic integrity
culture of MBKU by reporting incidents of academic misconduct.

Instructors shall follow the following procedures when they feel academic
misconduct has occurred:

« If faculty members have evidence that a student has engaged in an
act of academic misconduct in their course, prior to assigning any
academic penalty, the course instructor shall notify the student of
the concern and include the college’s Conduct Officer. The program


https://www.bppe.ca.gov/enforcement/complaint.shtml/
https://www.bppe.ca.gov/enforcement/complaint.shtml/
https://www.bppe.ca.gov/enforcement/complaint.shtml/
https://www.bppe.ca.gov/enforcement/complaint.shtml/
https://www.bppe.ca.gov/enforcement/complaint.shtml/
https://www.bppe.ca.gov/enforcement/complaint.shtml/

Conduct Officer shall follow the procedures outlined in the Student
Conduct chapter (p. 80) of the University Student Handbook.

Academic Probation or Dismissal

Rules for academic probations and dismissals vary according to

the academic Program and may be found in the Program Student
Handbooks. Students who are not making satisfactory progress may
not be eligible to receive loan monies through programs of the federal
government (refer to the Financial Aid Policies (p. 18) section of the
catalog for more detailed information).

Attendance

Marshall B. Ketchum University expects regular attendance at all lectures,
laboratory, and clinic sessions to which the student is assigned. Each
program determines the specific attendance policy and procedures

(see Program Student Handbook). The record of attendance is the
responsibility of each individual instructor. Permission to be absent
must be obtained from the Dean/Director of the program or the Program
designee. Instructors are not obligated to provide special consideration
in the case of unexcused absences. Repeated unexcused absences may
result in a student being placed on professional probation. In addition,
students wishing to participate in off-campus meetings during the
academic year must receive academic approval from the Dean/Director
and may not be on academic probation.

The academic credits at MBKU are described in terms of quarter credit
hours. One credit hour represents one hour per week in the classroom
during a 10-week quarter, two hours per week devoted to the laboratory, or
four hours per week of clinical work or equivalent contact hours.

Examinations are held in each course and are required of all students
taking the course. All students must take all examinations, including
final examinations, at the assigned time, unless prior arrangements have
been approved by the Instructor of Record. Each Program determines the
procedures for reporting if a student must miss an exam because of an
emergency (see Program Student Handbook). All missed exams must be
made up as specified by the Program. Course grades are assigned by the
instructor of record.

Occasionally students may need to miss scheduled assignments due to
special circumstances or minor ilinesses. This type of time off request is
reported to the student's Program through their procedures, which may
be found in the respective Program Student Handbook/course syllabus.
Specific request procedures/forms vary by Program. Make up for time-
missed assignments/examinations will be at the discretion of the course
Instructor.

The amount of time away from both the didactic and clinic portions of the
curriculum varies by Program. The Dean/Director, in consultation with the
appropriate faculty, will evaluate student absences on an individual basis.
Decisions regarding the necessity for an extended absence (p. 10)

will depend upon the quantity and quality of material missed during the
absence.

Audit Policy

Auditing a course typically occurs when a student is either encouraged to
repeat courses that were successfully completed or has a personal desire
to repeat these courses. The intent to audit courses is to review course
information to enhance one’s proficiency in the curriculum.
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To audit a course, students must meet the following eligibility criteria:

The student must be an active student with the University. If the
student is on Withdraw with Intent to Return (WIR) or Leave of
Absence (LOA), then the student is still considered an active student
with the University. Students are not eligible to audit classes if

they have been suspended, dismissed, or expelled for academic or
disciplinary reasons.

The student must have completed all required prerequisites.

The audit request must be approved by the Program and Instructor of
Record (IOR).

Pay the audit fee of $50 per audited course up to $250 per term.

Students enrolled in an audit course(s) are not eligible to receive financial
aid. Please contact financialaid@ketchum.edu if there are any questions.

Students may audit a course only with the Instructor of Record (IOR)
and Program consent. Students may not audit a course if they have not
completed the prerequisites or if they have previously failed the course.
Student participation is at the discretion of the IOR. Enrollment status in
that course may not be modified (i.e., changing from auditing the course
to receiving credit for the course). Audited courses will be printed on the
transcript.

To audit an eligible course, the student must complete the Audit Form
and submit to Registration & Records at registrar@ketchum.edu for
approval. There is a $50 fee per audited course.

Course Delivery Method Definition

A course may be classified as a distance education course, a hybrid
education course, or a face-to-face education course and the “principally”
will be interpreted as 70-75% or greater.

+ Adistance education course is offered principally by distance delivery
methods.

+ Distance delivery means that the student and instructor are not
both physically present at the same time and place. Examples are
course activities offered through the use of television, audio, or
computer transmission including open broadcast, closed circuit,
cable, microwave, or satellite, audio conferencing, or computer
conferencing.

+ A face-to-face education course is offered principally by face-to-face
delivery methods.
+ Face-to-face delivery means that the student and instructor are
both physically present at the same time and place.

+ A hybrid education course is one in which there is a blend of distance
delivery and face-to-face delivery methods. The course meets neither
the distance education nor the face-to-face definition.

Course Drop and Withdraw Policy

Due to the nature of the curriculum, students do not have the option of
dropping or withdrawing from courses in the required curriculum. The
Program may drop or withdraw students from a course.

Students may, with special permission, drop or withdraw from an elective
course determined by Program policy. Please note, COP does not allow
students to withdraw from elective coursework because they are a degree
requirement. The Program will alert its students of the electives offered
and will notify the Registration and Records Office of the elective courses
and student enrollment. Once the Registration and Records Office has
received notice from the Program, the student is considered enrolled in
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the course, regardless of when the course starts. If the student wishes
to drop the course, the student is required to contact the instructor and
obtain the necessary approval. Program policies will determine if the
student will be allowed to drop the elective course and will designate if
the drop is permitted and if it is to be recorded as a "drop” or "withdraw

A "drop” means the student is no longer enrolled in the course and there
is no indication of registration on the student's transcript. A "withdraw”
means the student is no longer enrolled in the course; however, the
course is on the student's transcript and a "W" is noted in place of a
grade, indicating the student withdrew from the course. This does not
affect a student's GPA.

Per University policy, no student may drop an elective course after the
2nd week in the quarter and no student may withdraw from the course
after the 10th week in the quarter, unless the student is withdrawing from
the University.

Elective Curriculum

Electives provide options to enhance student learning and allow for

more individualized (self-directed) professional development. Some
Programs may require completion of a certain number of elective courses
to complete degree requirements. Elective courses have administrative
requirements for development and delivery that include both minimum
and maximum enrollment numbers and early registration dates. Generally,
students apply to the course instructor for approval/admittance into an
elective course. The University Registrar will enroll approved students in
elective courses.

Students that complete an elective course will receive a grade on their
transcript. Grades may be pass/fail or a letter grade, with the course
instructor determining the grading criteria. Elective courses can only use
one grading modality (i.e., the instructor cannot grade some students

on a P/F basis and other students on a letter-graded basis). There is no
credit associated for auditing a course. Credit hours acquired during the
completion of elective courses will add to the cumulative units in the
Program. Failing grades may/may not affect the student’s cumulative
GPA, depending on whether the elective was given as a P/F or letter-
graded course.

General admittance criteria:

+ Programs may require students to be in good academic
standing to enroll in optional elective coursework. In addition,
individual instructors may set specific GPA standards.

Prerequisites are determined by individual faculty and may
include (but are not limited to) general course grades, course
grades in an individual track, and student motivation (possibly
assessed by a statement of interest and/or an interview).

Elective Course Drop and Withdraw Policy

Due to the nature of the curriculum, students do not have the option

of dropping or withdrawing from courses in the required curriculum.
Students may, with special permission, drop or withdraw from an elective
course determined by program policy. Please note, COP does not allow
students to withdraw from elective coursework because they are a degree
requirement.

The Program will alert its students of the electives offered and will notify
the University Registrar of the elective courses and student enrollment.
Once the Registrar has received notice from the Program, the student is
considered enrolled in the course, regardless of when the course starts. If

the student wishes to drop the course, the student is required to contact
the instructor and obtain the necessary approval. Program policies will
determine if the student will be allowed to drop the elective course and
will designate if the drop is permitted and if it is to be recorded as a “drop”
or “withdraw.”

A “drop” means the student is no longer enrolled in the course and there
is no indication of registration on the student’s transcript. A “withdraw”
means the student is no longer enrolled in the course; however, the
course is on the student’s transcript and a “W” is noted in place of a
grade, indicating the student withdrew from the course. This does not
affect a student’s GPA.

Per University policy, no student may drop an elective course after the
2nd week in the quarter and no student may withdraw from the course
after the 10th week in the quarter, unless the student is withdrawing from
the University.

Emergency Contact and Address
Update

Every student must update an “Emergency Contact Information” form
and “Student Address Update Form” within the first two weeks of Fall
quarter each year whether the information changed or not; however, if the
information changes during the year, it can also be updated on the Online
Forms (https://my.ketchum.edu/ICS/Online_Forms/) tab of the portal.

Enrollment Status

Professional program students enrolled in 10 or more credit hours

per quarter are considered full time. For a Master of Science in Vision
Science, eight or more credit hours per quarter is considered full time. For
an international program (Master of Science in Clinical Optometry), eight
or more credit hours per semester is considered full time.

Examination Review Policy

Examinations are part of a student's record (see Education Records

(p. 15)); therefore, students have access to review their examinations.
Students must follow the procedures outlined by their respective
Program and/or faculty instructor for the course. In general, students
are expected to attend examination review sessions if they are offered
by a faculty member. If a formal exam review is not offered, students
may schedule an appointment with the faculty member to review the
examination. It is expected that students will not copy or replicate any
part of the examination. Nor will students distribute any information
from the examination to other students either in the form of actual test
questions or in the form of tips or study guides. Any such action is
considered a violation of the Student Code of Conduct (p. 83). It is
expected that faculty will make reasonable appointments available to
students and allow students ample time to review their examinations in
their entirety. Examination review provides students an opportunity to
learn from their mistakes. While asking for explanations is expected, it is
not appropriate to challenge the validity of the question. Appeals on exam
questions should follow the Program-specific appeals process.

Extended Absence

During academic work or clinical training, a student may need to take

a leave from studies for a variety of reasons. There are two types of
extended absences: 1) Withdraw with Intent to Return (WIR) and 2) Leave
of Absence (LOA). A typical extended absence is for one term or one
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academic year. An extended absence must be requested in writing to the
Program Dean/Director one month in advance. It must include the reason
for the time away and the dates involved. In the case of unforeseen
circumstances, for example, a personal or family emergency, the student
must submit a request in writing as soon as they are able to do so (See
downloadable forms (https://my.ketchum.edu/ICS/Office_of_Registrar/
Forms__Calendars.jnz) on the portal). Extended time away form the
program may lead to a delayed graduation date. Depending on the
program curriculum, extended absences during the didactic portion

may result in a student taking a break from school for an entire year

until the time when those courses are offered again. Extended absences
during the clinical portion of the program are evaluated on a case-by-case
basis. Program requirements including examination policies, remediation
and deceleration policies, and training time differ for each Program.

The maximum allowed time away from school must not exceed the
completion time set by each program. Please consult your Program
Student Handbook and/or the Program Dean/Director.

Students on extended leave may not participate in class or clinical
activities at MBKU, perform research at MBKU, work at MBKU, or
participate in student life or other campus events. Unless expressly
stated in writing, students on extended absences may retain their Student
ID/Access Card, University email, access to online resources, and the
library. There will be a notation on their transcript listing the beginning
and end dates of absences. International students (F1 visa holders)
planning on an extended absence must speak with a Designated School
Official (P/DSO) regarding their visa status before requesting an extended
absence.

Regardless of the length of an extended absence or reason for a student
departure from the University, students are responsible for their financial
obligations. Tuition will be prorated according to the Tuition Refund
Policy (https://www.ketchum.edu/course-catalog/student-accounts-
services-policies/) Students are not eligible to receive financial aid (Title
IV) while on an extended absence. Student loans will enter repayment/
grace status effective the date they last attended. If the extended
absence exceeds 180 days, student loans may enter repayment status
and the borrower must begin making repayments unless they are granted
a deferment/forbearance by the student loan service provider. It is the
students'/borrowers’ responsibility to discuss their options with their loan
service provider while on extended absence.

Students are responsible to pay any outstanding tuition and/or fee
charges prior to returning, to remain in good financial standing with the
University. Once a student returns from their approved extended absence,
they will regain financial aid (Title 1V) eligibility provided they are enrolled
at least half-time and are meeting Satisfactory Academic Progress (SAP)
standards (https://www.ketchum.edu/course-catalog/mbku-course-
catalog/financial-policies/).

Students who are not in good financial standing due to unpaid student
balances may be denied registration upon their return until their student
account is paid in full.

For more information, please refer to the "Financial Aid Policies (https://
www.ketchum.edu/course-catalog/mbku-course-catalog/financial-
policies/)" and "Student Account Services (https://catalog.ketchum.edu/
university-catalog/university-policies-procedures/student-account-
services/)" in the University catalog.
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Attendance at Congresses, Conferences &
Extracurriculars

During the academic year there are several congresses, conferences, and
other extracurricular meetings and events. If a student desires to attend
any of these functions during scheduled classes or clinic assignments,
the student must obtain prior permission in writing according to the
protocol outlined in the respective Program Handbook. The responsibility
for making up missed assignments, lectures, tests, labs, etc. lies
completely with the student.

Medical Extended Absence Policy

MBKU is committed to the health, safety, and well-being of our campus
community. Students that experience situations that significantly limit
their ability to function successfully or safely should consider requesting
an extended leave of absence. An extended leave of absence permits
students to take a break from the University and their studies, so that
they may address the issues that led to the need for the leave and later
return to the University to achieve their educational goals.

The policies and procedures described below establish a process for

the voluntary and involuntary medical extended absence for students

for mental or physical health concerns. The procedures also provide
guidance for requesting return after being away from MBKU on a medical
extended absence.

MBKU provides equal access to all participants in University processes,
including students with disabilities. Students with disabilities

should contact Disability Services to request accommodations
(https://www.ketchum.edu/student-life/student-disability-

services/). Information about support services and appropriate
documentation for accommodations are located on the Portal
(https://my.ketchum.edu/ICS/Students/Students.jnz?portlet=Free-
form_Content_2017-09-26T14-01-38-902).

Voluntary and involuntary student medical extended absence decisions
are made by the respective Dean/Director. After, Student Disability
Services evaluates medical and other relevant documentation and
recommends either eligibility for voluntary extended absence, or in the
case of involuntary extended absence, recommends such action be
undertaken. Information from academic departments, faculty, and the
Campus Assessment, Response, and Evaluation (CARE) Team will be
incorporated into the process as applicable. In addition, students will be
informed of the resources of Student Disability Services.

A student on voluntary or involuntary medical extended absence may
not participate in classes or clinical activities, perform research, work,
participate in student life or other campus events, or utilize other MBKU
facilities. Unless expressly prohibited in writing, students on leave may
retain their MBKU email address. Voluntary and involuntary medical
extended absences are noted on the student transcript as a WIR or
LOA depending on the length of the absence. Consistent with MBKU's
Tuition Refund Policy (p. 21), students who leave the University

before the end of a term may be eligible to receive refunds of portions
of their tuition. Nothing in this policy relieves a student of any financial
obligations to the University that were in place prior to the medical
extended absence.

Medical extended absence is not intended to be a way of shielding a
student from unsatisfactory progress or any other academic concern. In
addition, a medical extended absence may not be used when disciplinary
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or other academic responses are appropriate, and the student’s
circumstances should be addressed through those responses.

At any time during the leave process, the Vice President for Enrollment
and Student Services (ESS) may notify a student’s parent, guardian,
emergency contact, or other individual, consistent with the law, if
notification is deemed appropriate.

Voluntary Medical Extended Absence
CRITERIA

A voluntary extended absence may be granted when a decision is made
that, due to mental or physical health reasons, a student is unable to
participate in campus life, including but not limited to an inability to
complete or make satisfactory progress toward academic requirements.

PROCESS

Any student may make a request for a voluntary medical extended
absence. Appropriate medical documentation shall be provided for such
a request. This request should be done in consultation with Student
Disability Services. Medical extended absence requests by a student
should be made to the Disability Services Coordinator, who shall facilitate
the review of such requests with the Dean/Director.

Involuntary Medical Extended Absence
CRITERIA

Where current knowledge about the individual's medical condition
and/or the best available objective evidence indicates that a student
poses a significant risk to the health or safety of a member of the
university community a student may be place on an involuntary absence.
MBKU's CARE Team or ESS will determine whether a student is unable
or unwilling to carry out substantial self-care obligations and poses

a significant risk to their own safety and where a student’s behavior
severely disrupts the University environment. If the student does not want
to take a voluntary extended absence, the CARE Team or ESS has the
authority to place a student on an involuntary extended absence with the
consent of the Dean/Director.

In addition, a student may be placed on involuntary extended absence
for medical reasons if a student does not cooperate with efforts deemed
necessary by MBKU to determine if the student poses a significant risk
to the health and/or safety of self or others. Before placing any student
on an involuntary extended absence, the CARE Team will conduct an
individualized assessment, also considering if there are reasonable
accommodations that would permit the student to continue to participate
in the University community without taking an extended absence. When
possible and appropriate, reasonable efforts shall be made to allow

a student to take a voluntary extended absence under appropriate
procedures before placing a student on involuntary extended absence
status.

PROCESS

A representative from the CARE Team will issue a notice to the student,

in writing, that an involuntary extended absence is under consideration.
The written notice will include the reason(s) why the student is being
considered for an involuntary extended absence, contact information for
Disability Services, which can provide information about accommodation,
and a reference to this policy. In the written notice, the student will be
encouraged to respond before a decision regarding an extended absence
is made and will be given a specified time within which to do so. The
CARE Team will determine if a student meets the criteria of an involuntary
extended absence using risk rubrics, individualized assessments, and
consultation from CARE Team members, including the Director of
Student Counseling Services and the Disability Services Coordinator/

Assistant Coordinator. The CARE Team may consider information from
the student’s healthcare provider(s) regarding issues relevant and
appropriate to the circumstance.

All information gathered will be used to understand the nature, duration,
and severity of the risk or disruption; the probability that the risk or
disruption will actually occur; and whether reasonable modifications

of policies, practices, or procedures will adequately mitigate the risk

or disruption so as to eliminate the need for an involuntary extended
absence.

The decision to place a student on involuntary extended absence status
shall be provided in writing to the student after notifying the student’s
Dean/Director and the University President. The written notice shall
include an explanation of the reasons for placing a student on involuntary
extended absence status, the details of the extended absence, and

the conditions for requesting return. The written notice of decision will
include information about the student’s right to appeal and to reasonable
accommodations during the appeal process. The review and notice of the
decision under this policy should be done in a reasonably, timely manner.
Where students have been asked to remain away from the University
while the review is underway, the CARE Team will make every effort to
reach a decision within one week, provided the student responds in a
timely manner to requests for information and, if appropriate, evaluation.

If an involuntary extended absence is not warranted, the CARE Team may
impose conditions and/or requirements under which the student may
remain at the University.

In situations involving an imminent or ongoing threat of harm to the
student or any other member of the University community, the CARE
Team, in the exercise of their reasonable judgment, may require a student
to be immediately prohibited from entering campus or facilities utilized
for university programs or activities while the individualized assessment
and review are taking place. Such students will receive written notice as
quickly as possible.

PROCESS FOR APPEAL OF DECISION

A student who is placed on involuntary medical extended absence may
write to the Vice President for Academic Affairs (VPAA) to seek a review
of the decision. The decision is in effect despite a request for review of
the decision. To be timely, the VPAA should receive any such request for
review within five business days of the decision, unless they agree to
accept a late review request due to exceptional circumstances.

The written request for appeal must specify the substantive and/or
procedural basis for the appeal and must be made on grounds other than
general dissatisfaction with the decision of the CARE Team. The review
by the VPAA will be limited to the following considerations:

Lack of proper facts and criteria used for the decision.

New information not previously available to the student that may
change the outcome of the decision making process.

Procedural irregularities that materially affected the outcome of the
matter to the detriment of the appellant.

Given the proper facts, criteria, and procedures, the decision was not
reasonable.

The VPAA shall review the student’s appeal and may affirm, overturn, or
modify the decision within ten business days from the date of receipt
of request for review or an agreed extended time. The VPAA may meet
with the student, if needed, or may consult with others whom they
determine is reasonable to review the appeal. The VPAA's decision shall



be communicated to the student in writing and shall be considered final.
No other appeals or grievance procedures are available.

Process for Requesting Return

A student who has been on voluntary or involuntary medical extended
absence and who wishes to request to return should provide appropriate
medical documentation to comply with any conditions of the return
process including documentation of ongoing treatment to address the
specific medical reasons that supported the medical leave. Both the
status of the mental and physical health of the student and their ability
to resume full-time participation in campus academic and student life
are central to the determination of whether the student may be approved
to return. Successful follow-through on recommendations made in the
notification of medical extended absence decision may weigh heavily

in the consideration of the student’s request to return. The decision
whether to approve a student’s request to return shall be made after
evaluating relevant documentation and shall be within the sole discretion
of the Dean/Director of the Program, in collaboration with the MBKU
CARE Team. After review, the CARE Team or Dean/Director may require
additional conditions for return.

Generally, a student will not be allowed to return until one full quarter
has elapsed or until the leave period in the involuntary extended absence
notification has elapsed, and all conditions and/or requirements are

met. Given the nature of the curriculum, students may need to remain on
extended absence until they can re-enter the curriculum.

A student will not be allowed to return until the leave period in the
involuntary extended absence notification has elapsed, and all conditions
and/or requirements are met. Given the nature of the curriculum, students
may need to remain on extended absence until they can re-enter the
curriculum.

All returning students must meet the essential eligibility requirements
and any technical standards of the University and the relevant Program,
with or without reasonable accommodations. Students returning from
a voluntary or involuntary medical extended absence are encouraged

to meet with the Student Disability Services Coordinator to discuss
reasonable accommodations.

A student who has been on voluntary or involuntary medical extended
absence for more than two years may be considered withdrawn from the
Program. If a student seeks to return after two years, the student should
reapply for admission to restart the Program.

If the Program Dean/Director, in collaboration with the CARE team, is
not satisfied that the student is ready to return to the University, the
student will be made in writing of the decision, including the reason for
the decision, within a reasonable time after the student has submitted
a request for re-enrollment and required documentation. A student not
permitted to return may appeal the decision to the Vice President of
Academic Affairs.

PROCESS FOR APPEAL OF DECISION

A decision not to approve a student’s request to return may be
reconsidered only if substantial new information has become available
after the decision has been made. A request for reconsideration along
with the new information and the student's Program committee on
academic standing/progress may reconsider the decision.
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Personal Leave of Absence (LOA)

Students who need to leave their studies for less than 180 days may
request a leave of absence (LOA) (https://my.ketchum.edu/ICS/
Office_of_Registrar/Forms__Calendars.jnz) from the Program. The

180 days includes holiday and educational breaks within a 12-month
period. Reasons for a LOA are due to personal or medical conditions (see
medical leave of absence), not for academic reasons.

An extension to a LOA may be requested from the Dean/Director of the
program if the request to extend is received prior to the LOA end date.

If the LOA extension request is denied, and the student does not return
by the approved date, the program will determine whether to place the
student on a Withdraw with Intent to Return (see below) or withdraw the
student from the University.

Approved Withdrawal

A student may request to withdraw from the University for any reason,

at any time. Requests will be reviewed by the Program Dean/Director to
ensure that the student is in good standing. All completed academic work
will be noted on the transcript. Request for a withdraw does not shield a
student from being dismissed based on academic standing or student
conduct.

Unapproved Withdraw

Any student who is absent for more than 10 academic days without
submitting a written request in accordance with the regulations for a LOA
or WIR, will be considered to have withdrawn from the University. As an
unexcused/unapproved withdrawal, the student may forfeit any rights to
return to the Program pending administrative decision.

Withdraw with Intent to Return (WIR)

Students who need to leave their studies for more than 180 days may
request a Withdrawal with Intent to Return (WIR). The student who has
been on a the WIR may request additional time away from their Program
if it is within the maximum time allowed by each program. This does
require Program approval.

Grading

Abbreviated course descriptions are presented in this Catalog. At the
start of each course, students are provided a course syllabus indicating
the course objectives and goals, a listing of required and recommended
readings, the methods used, an examination given to assess learning and
grading policies, and a statement of classroom attendance requirements.
Please note, examination policies differ by program. Students should
refer to their respective Program Student Handbook.

Course Failures

All course failures in required coursework must be successfully
remediated or repeated according to the student’s Program policy for
program progression.

* Remediation
Students receiving an F grade must satisfactorily repeat the course
or a remediation program. Successful completion of a remediation
program will result in a grade change of FR, FC, or FD, depending on
the Program (see Program Student Handbook).

+ Repeated Courses
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14 Repeating Coursework or Modified Curriculum

The initial grade of F remains on the student'’s record and the
repeated course grade earned will also be on the transcript. Both
credit hours and grades are computed in the grade point average.

Deadline for Final Grades and Grade
Changes

Final course grades must be submitted to the Registration and Records
Office by the course instructor no later than one week (6 calendar days)
after the end of the quarter. All changes of a final grade after this time
must be submitted by the course instructor within thirty (30) days of
posting of grades by the Registration and Records Office. The exception
to this rule is in the case of course remediation completion (see Program
Student Handbook for details on course remediation, if offered). Change
of Grade Request Forms must be filed by the course instructor.

Grade Definitions

A student's grade point average (GPA) is determined by dividing the total
number of grade points earned by the total number of units attempted.
No grade points are assigned for courses that were incomplete, courses
audited by the student, or any Pass coursework. If a course is taken more
than once, the original grade remains on the student's record; both units
and grades are computed in the GPA. However, the newer grade is the
standing grade used to determine requirement completion.

Definitions of other grades/notations used:

+ "Audit” indicates that a student was granted permission to attend
lectures in a class for no credit. Students may not audit laboratories
or clinical assignments.

+ And "incomplete” indicates that assignments have not yet been
completed. It does not refer to the adequacy of the performance.

* The student's Program determines if course remediation is an option
for the student. Successful completion of remediation will result in
a grade change to FP, FC, or FD (see Program Student Handbook). A
fee to remediate deficiencies and for make-up examinations may be
changed.

"Pass” indicates credit given for satisfactory completion of a pass-fail
course.

"High-Pass" indicates credit given for outstanding competency
completion of a pass-fail course, typically a clinical course.

Some courses are taken over the course of a year, thus repeated each
quarter. These In-Progress courses will be designated by an "IP" until
the final course is completed.

+ "Withdraw" indicates that the student withdrew from the course.

Grade Disputes

All course instructors are expected to publish their grading criteria

at the beginning of the course and to notify students if there are
changes during the course. A student with a grade dispute should seek
satisfactory settlement with the instructor teaching the course. If this
is not successful, they may follow the Student Grievance Procedures
(p. 73) listed in the University Student Handbook.

Grade Posting

The University does not permit unauthorized disclosure of grades.
Official course grades may be accessed via the My Records (https://
my.ketchum.edu/ICS/My_Records/) tab of the portal.

Grading System

The following grades are used:

Grade Grading Points

A 4.0

A- 3.7

B+ 3.3

B 3.0

B- 2.7

C+ 2.3

C 2.0

D 1.0

F (Failure) 0.0

P (Pass) 0.0

HP (High Pass) 0.0

Symbols

Symbol Definition

AUD Courses Audited without Credit
AUX Unsatisfactory Audited Course
IP In-Progress Course

W Withdraw

Eorl Incomplete

R Repeated Course

Incomplete Grade

An incomplete grade indicates that assignments have not yet been
completed. It does not refer to the adequacy of performance. An
incomplete grade for failure to complete assignments must be removed
at a time designated by the Instructor of Record; but no later than three
weeks following the completion of the quarter or it will automatically be
changed to failure unless an extension is granted by the Program Dean/
Director. A student receiving an incomplete grade in a clinical course may
have the completion of the work deferred for a period longer than three
weeks subject to the written approval of the Instructor of Record.

Repeating Coursework or Modified
Curriculum

Students, either electing with permission or directed to repeat
coursework previously taken and successfully completed with a passing
grade of “pass” or a “C” or better, will be enrolled as repeating the course.
The course will appear on the transcript and a grade will be recorded.
While both grades will remain on the transcript, the newer grade will

be considered the standing grade used to determine requirements

for graduation. Even if a previous attempt was a passing grade, if a
subsequent attempt results in failure, the F grade stands as the current
grade for the course.

All students on a modified program are required to have a signed
agreement on file with Enrollment and Student Services.

Teach Out Policy

In accordance with 34 CFR 602.24(c) of the Secretary’s Recognition
of Accrediting Agencies from the Department of Education, the MBKU
Teach Out Policy is designed to protect the interests of all students.


https://my.ketchum.edu/ICS/My_Records/
https://my.ketchum.edu/ICS/My_Records/
https://my.ketchum.edu/ICS/My_Records/

In the unlikely event of a Program closure or loss of accreditation, the
University has resources in place to ensure that each Program can
complete the education for each student who has formally matriculated
into the Program. Should a Program be discontinued, the University and
Program'’s accrediting agency shall develop a Teach Out Plan/Agreement
which should allow each matriculated student to complete the respective
Program of study.

Student Records Policies and
Procedures

In compliance with Section 438 of the “General Education Provisions
Act” (as amended) entitled “Family Educational Rights and Privacy Act
(FERPA)," the following constitutes the institution’s policy which instructs
the student in the procedures available to provide appropriate access

to personal records and seek an amendment to those records while
protecting the privacy rights of students.

Terms Defined

For the purposes of this policy, MBKU uses the following definitions of
terms.

1. Student — any person who is attending or has attended MBKU
and whose records are in the files maintained by the University.
Attendance begins with the first day of classes of the first
professional year.

2. Education record — any document (records, files, emails,
and other material) maintained by MBKU or an agent of the
University, which is related to a student, except:
a. A personal record maintained by a staff member if it is kept

in the sole possession of the maker of the record and is
not accessible or revealed to any other person except a
temporary substitute for the maker of the record. Records
in the sole possession of instructional, supervisory, and
administrative personnel (e.g., advising notes).

b. An employment record of an individual, whose employment
is not contingent on the fact that the individual is a
student, provided the record is used only in relation to the
individual's employment. Records of employees who are not
also in attendance.

c. Records maintained by MBKU's Campus Safety Office, if the
record is maintained solely for law enforcement purposes,
are revealed only to law enforcement agencies of the same
jurisdiction, and the Unit does not have access to education
records maintained by MBKU.

d. Records maintained by the University Eye Centers if the
records are used only for the medical treatment of a student
and made available only to those persons providing the
treatment.

e. Physician, psychiatrist, or psychologist treatment records
for eligible students.

f. Alumni records that contain information about a student
after the student is no longer in attendance at MBKU and
which do not relate to the person as a student.

Annual Notification

1. Students are notified of their FERPA rights annually by
publication in the MBKU University Catalog;
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2. Students are provided with annual notification of FERPA rights
via email and posted announcement on the MBKU online portal.

Directory Information

MBKU designates specific items in the student record as Directory
Information. The University may disclose any of these items without
prior written consent unless the student notifies the University by
emailing the completed “FERPA Information Disclosure Update” form to
registrar@ketchum.edu.

Category | includes Directory Information that may appear in
University and Program publications (e.g., White Coat Ceremony and
Commencement programs):

+ Student name

» Degree program

+ Graduating Class Year

+ Degrees and awards earned

* Hometown/state

« Participation in officially recognized activities

And Directory Information that may be shared within the MBKU
community:

+ Address
+ Telephone number

University email address

Student ID number

Degree program

+ Awards received

+ Dates of attendance

+ Enrollment status (full or part-time enrollment)

University ID photo

Category Il includes photographs taken on-campus or at officially
recognized MBKU events. These may appear on the University website,
University social media platforms, and other print and non-print University
communication materials (See “Student Photographs at Campus Events

(p. 80)" policy).

Release of Student Names

To protect the privacy of its students, it is the policy of MBKU not

to release the names of students to any outside organizations. Any
organization wishing to distribute materials to students may submit
copies to the respective Program administrator. Students do not have
on-campus mailboxes so any viable materials/documents will be posted
online for student viewing and/or added to publicly viewed campus
bulletin boards.

Disclosure

1. MBKU will disclose information from a student's education
record only with the written consent of the student. The
written request must include the specification of the records
to be released, the purpose of disclosure, and the party
to whom disclosure may be made. The “Enrollment and
Degree Verification Form (https://my.ketchum.edu/ICS/
Office_of_Registrar/Diploma__Verification.jnz)" is found on
the portal. Unofficial copies of records may be provided to the
student in cases where the purpose of the disclosure and/or the
party to whom disclosure is to be made are not provided.
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Student Records Policies and Procedures

The “Recommendation Release Form” is also found on the
Faculty (https://my.ketchum.edu/ICS/Faculty/) tab ("Forms”
section) of the portal. This form is completed and submitted
by a student prior to any MBKU faculty or staff submitting a
recommendation on their behalf. On the form, the student will
indicate which types of non-directory information to include

in the recommendation, along with waiving or retaining their
right to review the recommendation submitted by the faculty/
staff member. After submission, the form is automatically sent
to the student, faculty/staff member, and the MBKU Registrar.
Once received, the faculty/staff member is permitted to write a
recommendation for the respective student.

. Information may be released without the student’s consent in
the following instances:
a. School officials who have a legitimate safety and/or
educational interest in the records. The determination of
a “legitimate need to know” will be made by the person
responsible for the maintenance of the record based on the
criteria below.

A school official is:

+ A person employed by the University in an administrative,
supervisory, academic, research, or support staff position.

+ A person elected to the Board of Trustees.

+ A person employed by or under contract to the University
to perform a special task, such as the attorney or auditor.

A school official has legitimate safety and/or educational interest if
the official is:

Performing a task that is specified in their position
description or by a contract agreement.

Performing a task related to the student’s education.

Performing a task related to the discipline of the student.

Providing a service or benefit relating to the student or
student’s family, such as health care, counseling, job
placement, or financial aid.

Officials of another school, upon request, in which a
student seeks or intends to enroll.

b. Certain officials of the U.S. Department of Education,
the Comptroller General, and state and local educational
authorities, in connection with certain state or federally-
supported education programs.

c. In connection with a student's request for or receipt of
financial aid, as necessary to determine the eligibility,
amount, or conditions of the financial aid or to enforce the
terms and conditions of the aid.

d. If required by a state law requiring disclosure that was
adopted before November 19, 1974.

e. Organizations conducting studies for or on behalf of
the University making the disclosure for the purpose of
administering predictive tests, managing student aid
programs, and/or improving instruction.

f. A school official with legitimate access to student records
may strip the records of any identifying information and
provide the data to a researcher to use for research-related
purposes. Aggregate data from student records may be

used in publications (no individual student record will be
shared without written consent).
g. Accrediting organizations to carry out their functions.
h. Parents of an eligible student who is a minor (under the
age of 18).
. Complying with a judicial order or a lawfully issued
subpoena.
j. Appropriate parties in a health or safety emergency.

k. An alleged victim of any crime of violence of the results
of any institutional disciplinary proceeding against the
alleged perpetrator of that crime with respect to that
crime.

. Identifiable information, such as name or social security

number, will not be used for posting results of academic
achievement. Individual instructors may assign an identification
number unique to their course for the purpose of posting select
achievements.

. The University reserves the right to refuse to provide copies

of materials received as part of the admissions process (other
college or high school transcripts or letters of recommendation)
to a third party.

. MBKU will maintain a record of all requests for and/or

disclosure of information from a student's education records.
The record will indicate the name of the party making the
request, any additional party to whom it may be disclosed, and
the legitimate interest the party had in requesting or obtaining
the information. The record may be reviewed by the parents if
the student is a minor or has signed a FERPA waiver.

. Documents submitted as part of the admissions process

are the property of the University and will not be returned. In
accordance with AACRAO guidelines, the University separates
the academic, disciplinary, and health records of students.
Transcripts contain information about academic status and
some disciplinary notes (see Code of Conduct (p. 83)).
Information from disciplinary or counseling files are not
available to unauthorized persons on campus, or to any person
off campus without the expressed consent of the student
involved except under legal compulsion or in cases where

the safety of persons or property is involved. No records are
kept which reflect the political activities or beliefs of students.
Administrative staff and faculty members should respect
confidential information about students that they acquire in the
course of their work.

Education Records

The following is a list of the types of records the University maintains,
their locations, and custodians:

Type of Record Location Custodian
Academic Progress Program Academic Affairs
Admissions Admissions Admissions
Cumulative Academic University Student  Registration &
Records Affairs Records
Financial Aid Financial Aid Financial Aid

Health Records
Disability Records

Ketchum Health Clinic Directors
University Student

Affairs

University Student
Affairs
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Student Conduct University Student  Student Conduct
Affairs Designee

Student Finances Student Accounts Student Accounts
Services

Title IX Records University Student

Affairs

Title IX Designee

1. Students may inspect and review their records upon request to
the FERPA Compliance Officer or appropriate record custodian.
This includes quizzes, exams, and other graded materials.
Each Program maintains its own policies as to how and when a
student may view graded materials.

A student should submit to the FERPA Compliance Officer, or
an appropriate University employee, a written request which
identifies as precisely as possible the record or records the
student wishes to inspect. The FERPA Compliance Officer, or
appropriate employee, will make the needed arrangements for
access as promptly as possible and notify the student of the
time and place where the records may be inspected. When a
record contains information about more than one student, the
student may inspect and review only the records which relate to
the student.

2. MBKU reserves the right to refuse to permit a student to inspect
the following records:
a. the financial statement of the student'’s parents;

b. letters and statements of recommendation for which the
student has waived their right of access, or which were
placed in the file before January 1, 1975;

c. records connected with an application to attend MBKU if
that application was denied; and/or

d. those records which are excluded from the FERPA definition
of “education records”

3. MBKU reserves the right to deny copies of records not
required to be made available by FERPA in any of the following
situations:

a. the student lives within commuting distance of MBKU;

b. the student has an unpaid financial obligation to the MBKU;

c. the student has defaulted on any loan owed to MBKU; and/
or

d. an unresolved disciplinary action against the student.
4. The fee for copies of records will be 50 cents per page.

Correction of Records

Students have the right to ask to have records, other than course grades,
corrected that they believe are inaccurate, misleading, or in violation of
their privacy rights. The procedures for the correction of records are listed
below.

1. A student may ask the FERPA Compliance Officer to amend a
record. The student should identify the part of the record they
want changed and specify why they believe it is inaccurate,
misleading, or in violation of their privacy or other rights.

2. The FERPA Compliance Officer may or may not comply with
the request. If it decides not to comply, the FERPA Compliance
Officer will notify the student of the decision and advise them of
their right to a hearing to challenge the information believed to
be inaccurate, misleading, or in violation of their rights.
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3. Upon request, the FERPA Compliance Officer will arrange for a
hearing and notify the student, reasonably in advance, of the
date, place, and time of the hearing.

4. The hearing will be conducted by the FERPA Compliance Officer,
unless the FERPA Compliance Officer has a direct interest in
the amendment. The student shall be afforded a full and fair
opportunity to present evidence relevant to the issues raised in
the original request to amend the student's records.

5. The FERPA Compliance Officer will prepare a written decision
based solely on the evidence presented at the hearing. The
decision will include a summary of the evidence presented and
the reasons for the decision.

6. If the FERPA Compliance Officer decides that the challenged
information is accurate, not misleading, or not in violation of
the student'’s right to privacy, they will notify the student that
they have a right to place in the record a statement commenting
on the challenged information and/or a statement setting forth
reasons for disagreeing with the decision.

7. The statement will be maintained as part of the student's
education records if the contested portion is maintained. If
MBKU discloses the contested portion of the record, it must
also disclose the statement.

8. If MBKU decides that the information is inaccurate, misleading,
or in violation of the student's right to privacy, it will amend the
record and notify the student, in writing, that the record has
been amended.

Students who believe their rights have been abridged may file a complaint
with the Family Policy Compliance Office of the U.S. Department of
Education at:

Family Policy Compliance
U.S. Department of Education
400 Maryland Avenue SW
Washington, D.C. 20202-5901

Record Retention Policy

It is the policy of MBKU to record academic information (e.g., course
registration, final course grades, etc.) in a data management system (i.e.,
Jenzabar). A file may be created during enrollment to store academic
records (e.g., University correspondence, academic standards letters,
disclosure requests, etc.). Most of these records are retained for 5 years
after graduation or departure from the University. However, transcripts,
grade change forms, and dismissal letters are kept permanently. Please
see the Student Record Retention Schedule table below for additional
information.

Student Record Retention Schedule for enrolled students:

Type of Record  Retention Destruction/ Responsible
Schedule Storage Party

Admissions 3 years post- Shred/Purge Admissions

Record graduation/ electronically Personnel

departure
Academic Record 5 years post-
graduation/
departure
5 years post-
graduation/
departure

Shred/Purge
electronically

Registration and
Records
Clinic Directors

Health Records Shred/Purge

electronically
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Disciplinary
Record

3 years post-
graduation/
departure

7 years post-
graduation/
departure

Shred/Purge
electronically

University
Student Affairs

Title IX
Coordinator

Title IX Record Shred/Purge

electronically
Financial Aid 4 years post- Financial Aid
graduation/
departure

Financial Aid Policies

Student financial aid includes all resources used to finance education
(other than those provided directly by students and their families). It
includes scholarships, grants, work-study, and Federal, private, and
institutional educational loan programs.

Shred/Purge
electronically

For general and program-specific Financial Aid information, visit the
Financial Aid (https://my.ketchum.edu/ICS/Financial_Aid/) tab of the
MBKU portal.

In packaging financial aid, MBKU does not discriminate on the basis of
race, color, national origin, sex, disability, or age.

Contact Information

Email:
financialaid@ketchum.edu

Phone:
714.449.7448

Location/Hours:

MBKU Fullerton Campus
Building D #226
Monday - Friday

8:00 A.M. - 4:00 PM.

FAFSA School Code:
001230

Address:

Marshall B. Ketchum University
ATTN: Financial Aid

2575 Yorba Linda Blvd.
Fullerton, CA 92831-1699

recipients is reviewed upon initial application to the University and then
annually, following spring quarter each year.

SAP Standards

MBKU'’s SAP policy contains three components students must meet to
maintain eligibility for financial aid:

1. Minimum Cumulative Grade Point Average (GPA)1
SCCO Students must maintain a minimum cumulative GPA of 2.5 or
higher
College of Pharmacy students must maintain a minimum cumulative
GPA of 2.0 or higher

2. Maximum Time Frame
Students must complete their educational program within 150% of
the minimum number of curriculum units required to complete their
degree. Example: a program requires 100 units minimum to graduate,
students may receive financial aid for up to 125 units.

All quarters of enrollment (including summer) will count toward the
maximum time frame as well as any transfer credits (if applicable),
including enrollment in terms in which no financial aid is received.
1 Students enrolled in the School of Physicians Assistant Studies are
graded on a pass/fail basis and as such are not measured for SAP on
GPA.

Financial Aid Disqualification

Students who fail to meet any of the above minimum standards of the
financial aid SAP Policy are no longer eligible to receive financial aid
at MBKU. Students may appeal their disqualification; see the Appeal
Process section below.

Regaining Financial Aid Eligibility

Students who have lost eligibility for financial aid due to not meeting
the University’s SAP standards can be reinstated by successfully
completing sufficient units to again meet all University SAP standards.
SAP is evaluated for all students at the end of spring quarter.

If a student believes they have regained eligibility prior to the

posting of spring grades, the student should contact Financial Aid,
financialaid@ketchum.edu to be considered for reinstatement.

Appeal Process

If extenuating circumstances apply, students who are not meeting SAP
are encouraged to appeal their disqualification. To appeal, the student
must contact Financial Aid, financialaid@ketchum.edu.

Eligibility and Application Process

Financial aid is packaged on an annual basis. Students must apply for
financial aid each academic year of attendance by submitting the Free
Application for Federal Student Aid (FAFSA) at studentaid.gov (https://
studentaid.gov/) (School Code: 001230).

Satisfactory Academic Progress (SAP)

The U.S. Department of Education requires all universities to develop and
enforce an internal system to monitor the academic progress of financial
aid recipients. A student must maintain Satisfactory Academic Progress
(SAP) in order to remain eligible for all financial aid programs, including
student loans. The academic progress of financial aid applicants and

If a student’s SAP appeal is approved, they will be placed on financial aid
probation during the next quarter. The student'’s progress will be reviewed
once grades for the following quarter are posted. To continue receiving
financial aid the student must be following and making positive progress
on their specific academic plan for improvement. Student’s remaining on
financial aid probation will have their grades reviewed at the end of each
quarter until they are again meeting the University's SAP standards.

Academic Disqualification

Students who are academically disqualified from the University are no
longer eligible to receive financial aid. A student who is academically
reinstated to the University, or who is placed on academic probation, will
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have the conditions of their probation and academic plan reviewed by
Financial Aid in order to be considered for Financial Aid reinstatement.

If you have questions regarding SAP, please contact
financialaid@ketchum.edu.

Financial Aid Disbursements

Financial Aid funds are disbursed through Student Accounts Services.
The total amount of financial aid for the academic year is divided among
quarters for which the student is enrolled, as reflected in the financial aid
package notification.

Students must meet all eligibility requirements before financial aid is
disbursed. Eligibility requirements include, but may not be limited to:
being officially admitted to MBKU, enrolling in the minimum number of
units for aid eligibility, maintaining satisfactory academic progress (SAP),
and completing all necessary requirement documentation.

Notice of Dishbursement and Right to Cancel Federal
Loans

Students may cancel all of or a portion of a loan disbursement within
120 days of the date your school disbursed (paid out) your loan money.
If you choose to cancel the amount disbursed, you will return the money
you received, and you will not be charged interest or fees. Please contact
financialaid@ketchum.edu.

Exit Counseling

Federal law requires students who borrow from the Federal Direct
Unsubsidized, Federal Graduate PLUS, Federal Perkins, HPSL, and/or LDS
loan programs to complete exit counseling upon graduation, withdrawal,
or enrollment less than half-time. Additionally, MBKU requires exit
counseling for students receiving the Harris and/or Kanai institutional
loans.

Whenever a student who has received financial aid graduates, drops
below half-time enrollment, or leaves MBKU for any reason prior to
graduating, the student must complete exit counseling. As this is a
federal requirement, MBKU will withhold a graduating student’s diploma
until the exit counseling is completed.

This counseling provides comprehensive information on the details of the
loans borrowed, how to keep the loans in deferred status if needed, and a
comparison of the current federal repayment options.

Repeated Coursework

Per Federal regulations, if a student wishes to repeat a course for which
they have previously received a passing grade, the repeated course will be
eligible to be paid financial aid for only one repeated instance.

Example: A student receives a grade of D in a course and chooses to take
the course a second time; the units associated with the repeated course
will count toward the student’s financial aid eligibility for one repeated
attempt only. Further enrollment in the same course beyond the first
repeat is not permitted to count toward financial aid eligibility.

Return of Title IV Aid

When a student withdraws from the University, the Financial Aid Office is
required to calculate the amount of Title IV Financial Aid students have
earned prior to withdrawing. Any Title IV Aid received beyond the earned
amount is considered unearned and must be returned to the Federal
Government.
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This policy applies to students who take a leave of absence, withdraw,
withdraw with intent to return, or are dismissed from the institution.

Procedure for Withdrawing or Requesting a Leave of
Absence

To officially withdraw from the University, a student must complete

the Application for Leave, Withdraw or Withdraw with Intent to Return
form, which is located on the Registration and Records (https://
my.ketchum.edu/ICS/Office_of_Registrar/) tab of the student portal, and
receive the Program Dean/Director’s approval. Students should contact
registrar@ketchum.edu if they have any questions about withdrawing or
requesting a leave of absence.

If requesting a Leave of Absence, please review the Personal Leave of
Absence Policy (p. 10).

Definition of Title IV Aid

“Title IV Aid" is defined as federal financial aid programs authorized under
the Higher Education Act of 1965. At MBKU only the following Title IV Aid
Programs are subject to the return provisions of this policy:

+ Direct Unsubsidized Loan Program
+ Direct Graduate PLUS Loan Program

Determining the Amount of Title IV Aid Required to be
Returned
1. Student Withdrawal Date Determination
a. The date the student began the official withdrawal process or
officially notified the University of their intent to withdraw; or if an
unofficial withdrawal
b. The student’s last date of attendance in a documented
academically related activity; or
c. The 50% point of the period of enrollment, if a last date of
attendance cannot be determined

2. Calculating the Earned Aid Percentage

a. The percentage of earned aid is calculated by counting the
number of calendar days the student was enrolled prior to
withdrawing, divided by the total number of days in the quarter
(defined as the first day of classes through the last day of final
exams; scheduled breaks of five or more consecutive days are
excluded).

i. Example: Student withdraws on day 43 of an 82 day quarter
43 + 82 = 52.4% earned aid percentage

b. If a student withdraws after the 60% point of the quarter, the
student is considered to have earned 100% of their Title IV Aid
and no adjustments will be made.

3. Calculating the Total Unearned Aid
a. Once the earned aid percentage is determined we then calculate
the amount of unearned aid. This is done by multiplying the
earned aid percentage by the total amount of aid disbursed in
the quarter, and then subtracting the earned aid from the total
amount of aid disbursed in the quarter.
i. Example: Student earned 52.4% of $15,500 disbursed in the
quarter.
52.4% x $15,500 = $8,401 total earned aid
$15,500 - $8,401 = $7,099 total unearned aid
4. Calculating the School Return Amount
a. The school return amount is based on the percentage of
unearned aid multiplied by the tuition and fees for the term. This
is then compared to the dollar amount of the total unearned
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aid, and the University must return the lesser of either the total
unearned aid or total school return.

i. Example: Student earned aid is 52.4%, unearned aid amount
is $7,099, and Tuition and Fees for the quarter are $12,500
100% - 52.4% = 47.6% unearned aid percentage
47.6% x $12,500 = $5,950 school return amount

In this case, since the school return amount is less than
the $7,099 in total unearned aid, the University is required to
return $5,950 in Title IV Aid.
5. Order of Title IV Aid Return
a. Title IV Financial Aid is returned to the aid program from which it
was disbursed.

b. In accordance with federal regulations, aid is returned in the
following order.
i. Federal Direct Unsubsidized Loan
ii. Federal Direct Graduate PLUS Loan

6. Post Withdrawal Disbursements
a. In some (uncommon) cases the amount of Title IV Aid earned is
greater than the total amount of Title IV Aid disbursed. In these
cases, a student is entitled to a post withdrawal disbursement.
As all Title IV Aid subject to this policy at MBKU consist of loan
programs, post withdrawal disbursements are not automatic
and would require the student to request them. Students would
be notified in writing (via email) of their option to receive a post
withdrawal disbursement along with instructions on how to
request disbursement.
7. Timeframe and Student Notification for the Return of Title IV Aid
Process
a. Calculation of Return of Title IV Aid: within 30 days of withdrawal

b. Email notification to the student of required Return of Title IV Aid
or Post Withdrawal Disbursement: within 30 days of withdrawal

c. Return of school return portion of Title IV Aid: within 45 days of
withdrawal
8. Procedure for returning Direct Loan funds to the US Dept. of
Education
a. The following steps are taken by MBKU to return Direct Loan
funds that require a return:

i. The Financial Aid Office reports the adjusted loan amounts
to the US Dept. Education via the Federal COD system. The
student is notified via email of the school’s required return of
Direct Loan funds.

ii. Once these adjustments reflect correctly in the Federal COD
system the funds are returned to the US Department of
Education through the Federal G5 system.

MBKU's Responsibilities
1. Providing students with this written Return of Title IV Aid Policy
2. ldentifying and notifying students impacted by this policy
3. Completing the Return of Title IV Aid calculation within 30 days of
withdrawal
4. Notifying students eligible for a Post Withdrawal Disbursement within
30 days of withdrawal
5. Returning Title IV Aid that require return to the US Dept. of Education
within 45 days of Withdrawal

Student’s Responsibilities
1. Reviewing notifications sent in accordance with this policy

2. Remitting payment for any balances on your student account that
may occur due to the return of Title IV Aid

3. Repaying Direct Loans, including any student portion of unearned
Direct Loan funds, in accordance with the terms of the promissory
note

4. Contacting the Financial Aid Office if you have any questions about
this process

Federal Work-Study

Eligibility

Federal Work-Study is a need-based Financial Aid program. Students
participating in the program must be U.S. citizens, permanent residents,

or eligible non-citizens, filed a FAFSA, and provided Financial Aid with all
required employment documentation.

International students are not eligible for the Federal Work-Study
program, but they may work an on-campus job a maximum of 20 hours
per week.

University policy excludes students on academic or professional
probation from the Federal Work-Study program. Supervisors reserve the
right to remove students from their respective roles if not meeting pre-
established academic and/or professional standards.

Federal Work Study Positions

Information regarding Federal Work Study jobs is available on the

Work Study page (https://my.ketchum.edu/ICS/Financial_Aid/
Federal_Work_Study__Student_Employment.jnz) in the Financial Aid

tab of the MBKU portal. Federal Work Study students will record hours
worked on an electronic timesheet through PayCom, our university payroll
system.

Federal Work Study Limits

Students may work no more than 20 hours per week while classes are
in session, 40 hours when classes are not in session. Students may
not work more than 8 hours per day and no more than 6 consecutive
workdays in a work week (Sunday through Saturday).

Ending a Federal Work Study Position: Federal Work Study students who
wish to end their employment must inform their supervisor as soon as
possible. While not required, it is customary and appreciated to provide a
two-week notice.

Professional Judgment

Students have the opportunity to request a Professional Judgment at any
point throughout the academic year if they feel they have experienced
special and/or unusual circumstances that are affecting their ability to
finance their living expenses. When requesting a Professional Judgment,
students are required to submit a written statement summarizing their
request and providing any documentation that supports the written
statement. Requests for a Professional Judgment can be emailed

to financialaid@ketchum.edu.
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Student Account Services
Billing Policies

Tuition and fees are based on enrollment status (p. 10) as defined by
the Registrar under Academic Policies. Full-time students are charged the
flat rate tuition, plus fees.

The exceptions are for Pharmacy 4th year students, Summer Quarter for
Pharmacy 2nd year students, and Pharmacy 3rd year students, where
students are charged the flat rate tuition, per quarter, plus fees, when
enrolled in at least half-time (at least 5 credits).

Part-time students are charged tuition on a per-credit basis when they fall
below the full-time enroliment status, plus fees.

A fee to remediate deficiencies and for makeup examination may be
charged.

Please refer to the Student Accounts (https://my.ketchum.edu/ICS/
Student_Accounts/Tuition_and_Fees.jnz) page on the portal for a listing
of current academic year tuition and fees.

The MBKU Board of Trustees reserves the right to change tuition and fees
or to establish additional fees for special features or services if deemed
necessary.

Repeated Courses Tuition Charges

A student who is not registered full-time in the term that the repeated
course is given will be charged on a per-credit basis for the repeated
course in addition to any other course as applicable.

Extended Program Tuition Charges

A student whose program is extended or is required to complete clinical
courses following the date of original graduation will be subject to
applicable tuition and fee charges.

Payment Policies

Full tuition and fees are due and payable by the start date of each quarter.
A ten-day grace period follows. Payments received after the grace period
will incur a late fee of $50. Interest will be charged on past-due balances.

A student may not proceed from one quarter to the next without having
fully paid the previous quarter's student account balance. A student
with a past due balance may be prevented from registering for classes
or receiving their diploma. Any exception must have prior approval from
the University Administration by submitting a "Request for Payment
Extension” form, which can be obtained through the Student Accounts
Department.

Tuition Refund Policy

Tuition refunds are prorated according to the schedule below for students
who take an extended absence or withdraw after the quarter has begun.
The effective date of an extended absence or withdrawal is determined
by the Registration and Records Office after the review of all submitted
paperwork. The last day to drop courses without any obligation is before
the first day of the quarter.
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Refund Schedule for Tuition in effect at the time a leave
of absence or withdrawal is approved:

+ Before the first day of the quarter: 100%

+ During the 1st week of instruction: 90%

+ During the 2nd to 3rd week of instruction: 75%

+ During the 4th to 6th week of instruction: 50%

+ During the 7th week of instruction: 25%

+ After week 7: 0%

Adjustment of Charges

If a student withdraws prior to the first day of classes, the student will
receive a 100 percent refund of tuition.

If a student withdraws on or after the first day of classes, the student will
have their tuition adjusted based on the Refund Schedule for Tuition.

Student Association/Class Fee

This fee is charged each Fall quarter and will be refunded according

to the Refund Schedule for Tuition, if the student withdraws in

the Fall. There is no refund or recharge when students leave in

other quarters. The fee is established and managed by the Student
Government Association (SGA) (https://my.ketchum.edu/ICS/Students/
MBKU_Student_Government_Association_(MBKUSGA).jnz) University
Student Executive Council (USEC).

Mandatory Equipment and Materials Fee (COP, SCCO,
and SPAS)

+ Extended Absence/Withdrawal with an Intent to Return — If
equipment or materials have been distributed to the student,
there will be no refund in the current quarter. The balance due
on distributed equipment will be held by MBKU, if a promissory
note is signed prior to the withdrawal or leave of absence.

+ When the student returns, quarterly fees will be reset to the
current class year.

* Quarterly fees may change from class to class, due to
increases in costs year over year.

+ Withdrawal (not returning)/Dismissed — The balance due on
equipment that has been distributed will be charged to the
student. Payment is due on or before the exit interview.

Mandatory Equipment Fee (PharmD)

There is no refund after the first day of P1 Fall Quarter.

Clinic Fee (SPAS Program)

The refund is based on the Refund Schedule for Tuition.

Parking Fee

The refund is based on the Refund Schedule for Tuition.

Other Charges

Other charges, such as library or parking fines are not adjusted upon
withdrawal and must still be paid.

If a student reduces their number of credits below the full-time level

or completely withdraws from the University after the first day of the
quarter, they will be responsible for paying tuition and fees according to
the Student Withdrawal and Refund Policy.

Important: Please also be aware of the other financial implications
of withdrawing from the University (including taking an Extended
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Absence) that may impact financial aid. Visit the Financial Aid (https://
my.ketchum.edu/ICS/Financial_Aid/) tab on the portal.

Further Information

The first day of classes is determined by the University academic
calendar.

Students who enroll for courses after the quarter start date and then
drop/withdraw from courses are still responsible for paying tuition and
fees in accordance with the tuition and fee schedule.

Students who take an Extended Absence may pay a higher tuition and
fees rate upon return to the University.

Tuition Prepayment Policy

Any student requesting to prepay their tuition for one or more years
beyond the current year's tuition may prepay their future tuition at the
current year's tuition rate provided the full payment for the current year
and for each subsequent year(s) is received by MBKU Student Accounts
Services no later than thirty (30) days following the first day of the current
year Fall Quarter. Future annual tuition increases will not be charged

to those students who have elected to fully prepay their future tuition.
Any student who is dismissed or officially withdraws from the program,
as per the requirements stated in the MBKU catalog, will have their
prepaid tuition returned, except for the current year's tuition, which will be
refunded as per the policy stated in the current MBKU catalog.

Southern California College of
Optometry

Doctor of Optometry (OD) (p. 22)
Vision Science (MS) (p. 28)

Clinical Optometry (MS) (p. 30)

Doctor of Optometry (OD)
Mission

To inspire and educate future doctors of optometry to provide
collaborative, evidence-based, ethical, and equitable health care that
reflects the evolving practice of optometry, and to be leaders in the
community and profession.

Program Overview

The Doctor of Optometry is a four-year academic program that prepares
graduates to deliver contemporary eye, vision, and health care as an
integral member of the primary care health team.

During the first year, students are introduced to clinical techniques and
the basic biomedical and vision sciences.

The second year emphasizes advanced studies in clinical techniques,
biomedical, and visual sciences. Students begin seeing their first patients
at Ketchum Health, the University's eye and health center.

Third-year students have patient care assignments at Ketchum Health
and take courses in contact lenses, vision therapy, treatment and
management of diseases of the eye, clinical medicine, and public health.

The final year is primarily spent serving patients in the various facilities of
the outreach clinical program and within the University operated Ketchum

Health Network. The Ketchum Health Network consists of a variety of
clinical experiences and services located in the Los Angeles and Orange
counties. The mission of the Southern California College of Optometry’s
outreach clinical programs is to deliver the highest quality patient care
and service and to educate clinicians in the art and science of optometry
in diverse patient care delivery environments.

The degree of Doctor of Optometry will be conferred on students who
are officially admitted to, and who satisfactorily complete, the four-year
professional curriculum in optometry. Satisfactory completion of the
SCCO program will qualify the graduate to apply for licensure in each of
the 50 states, select U.S. territories, and Canada.'

! Each state (https://www.aoa.org/advocacy/state/state-boards-

of-optometry/?sso=y) / U.S. territory (Puerto Rico (https://
casetext.com/statute/laws-of-puerto-rico/title-twenty-examining-
boards-and-professional-colleges/chapter-27-board-of-examiners-
of-optometrists/544i-requirements-for-admission-to-profession-
license-certification-or-examination/), American Samoa (https://
asbar.org/regulation/31-0424-additional-qualifications/), Guam
(https://guamhplo.org/gbeo/), US Virgin Islands (https://doh.vi.gov/
programs/office-of-professional-licensure-and-health-planning/),
Northern Mariana Islands (https://www.cnmilicensing.gov.mp/health-
care-professions-licensing-board/)) / province (https://oebc.ca/
resources/provincial-regulators-members/) has its own requirements
for licensure. Candidates for licensure should refer to the individual
state/ U.S. territory / province requirements.

Admissions

The Southern California College of Optometry is committed to accepting
a diverse group of qualified individuals from a variety of backgrounds and
experiences in accordance with MBKU's Nondiscrimination Statement

(p. 6).

Criteria

Functional Guidelines for Didactic and Clinical Optometric
Education

The functional guidelines in optometric education require that the
candidate/student possess appropriate abilities in the following areas:

. observation;
. communication;

1

2

3. sensory and motor coordination;

4. intellectual-conceptual, integrative, and quantitative abilities; and
5

. behavioral and social attributes.
Each of these areas is described below.

Observation Abilities

The student must be able to acquire a defined level of required
knowledge as presented through lectures, laboratories, demonstrations,
patient interaction, and self-study. Acquiring this body of information
necessitates the functional use of visual, auditory, and somatic sensation
enhanced by the functional use of other sensory modalities. Examples

of these observational skills in which accurate information needs to be
extracted in an efficient manner include:

Visual Abilities
(as they relate to such things as visual acuity, color vision, and binocularity)
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Visualizing and reading information from papers, films, slides, video
and computer displays

Observing optical, anatomic, physiologic, and pharmacologic
demonstrations and experiments

Discriminating microscopic images of tissue and microorganisms

Observing a patient and noting non-verbal signs

Discriminating numbers, images, and patterns associated with
diagnostic tests and instruments

Visualizing specific ocular tissues in order to discern three-
dimensional relationships, depth, and color changes

Auditory Abilities
+ Understanding verbal presentations in lecture, laboratory, and patient
settings
* Recognizing and interpreting various sounds associated with
laboratory experiments as well as diagnostic and therapeutic
procedures

Tactile Abilities
« Palpating the eye and related areas to determine the integrity of the
underlying structures

+ Palpating and feeling certain cardiovascular pulses

Communication Abilities

The student must be able to communicate effectively, efficiently, and
sensitively with patients and their families, peers, staff, instructors, and
other members of the health care team. The student must be able to
demonstrate established communication skills using traditional and
alternative means. Examples of required communications skills include:

+ Relating effectively and sensitively to patients, conveying
compassion and empathy

Perceiving verbal and non-verbal communication such as sadness,
worry, agitation, and lack of comprehension from patients

Eliciting information from patients and observing changes in mood
and activity

Communicating quickly, effectively, and efficiently in oral and written
English with patients and other members of the health care team

Reading and legibly recording observations, test results, and
management plans accurately

Completing assignments, patient records, and correspondence
accurately and in a timely manner

Sensory and Motor Coordination Abilities

Students must possess the sensory and motor skills necessary to
perform an eye examination, including emergency care. In general,

this requires sufficient exteroception sense (touch, pain, temperature),
proprioceptive sense (position, pressure, movement, stereognosis, and
vibratory), and fine motor function (significant coordination and manual
dexterity using arms, wrists, hands, and fingers).

Examples of skills required include but are not limited to:

+ Instillation of ocular pharmaceutical agents

+ Insertion, removal, and manipulation of contact lenses
+ Assessment of blood pressure and pulse

+ Removal of foreign objects from the cornea

+ Simultaneous manipulation of lenses, instruments, and therapeutic
agents and devices
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+ Reasonable facility of movement
* Injections into the eye, lids, or limbs

Intellectual-Conceptual, Integrative and Quantitative Abilities
Problem-solving, a most critical skill, is essential for optometric students
and must be performed quickly, especially in emergency situations.

In order to be an effective problem solver, the student must be able

to accurately and efficiently utilize such abilities as measurement,
calculation, reasoning, analysis, judgment, investigation, memory,
numerical recognition, and synthesis. Examples of these abilities include
being able to:

Determine appropriate questions to be asked and clinical tests to be
performed

Identify and analyze significant findings from history, examination,
and other test data

Demonstrate good judgment and provide a reasonable assessment,
diagnosis, and management of patients

Retain, recall, and obtain information in an efficient manner

Identify and communicate the limits of one’s knowledge and skill

Behavioral and Social Attributes

The student must possess the necessary behavioral and social attributes
for the study and practice of optometry. Examples of such attributes
include:

Satisfactory emotional health required for full utilization of one’s
intellectual ability

High ethical standards and integrity
An empathy with patients and concern for their welfare

Commitment to the optometric profession and its standards

Effective interpersonal relationships with patients, peers, and
instructors

Professional demeanor

Effective functioning under varying degrees of stress and workload

Adaptability to changing environments and uncertainties

Positive acceptance of suggestions and constructive criticism

It is our experience that a number of individuals with disabilities, as
defined by Section 504 of the Rehabilitation Act and the Americans

with Disabilities Act, are qualified to study and work as health

care professionals and scientists with the use of reasonable
accommodations. To be qualified for health sciences programs at MBKU
those individuals must be able to meet both our academic standards and
the technical standards, with or without reasonable accommodations.

For further information regarding services and resources for
students with disabilities and/or to request accommodations,
please visit the Students (https://my.ketchum.edu/ICS/Students/
Students.jnz?portlet=Free-form_Content_2017-09-26T14-01-38-902)
tab of the portal and/or contact the University Student Affairs
(studentaffairs@ketchum.edu).

Prerequisites

Academic requirements for admission to SCCO are based on standards
set by the California State Board of Optometry, the accrediting bodies,
and the judgment of the Admissions Policy Committee. To be considered
as a candidate for admission to the professional OD program, a four-
year baccalaureate degree is recommended but not required. Applicants
who complete a minimum of 90 semester or 135 quarter credit hours of
undergraduate study will qualify for admission. To be eligible to apply,
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the applicant must be on track to complete the required credit hours or
degree by the end of the summer term that precedes fall matriculation.

The following minimum prerequisite courses must be completed with a
C- or better at a regionally accredited college or university in the U.S. or
Canada:

Applicants who are not U.S. citizens or permanent U.S. residents must
submit a certified bank statement showing their ability to pay for the
first year of education prior to an I-20 form being issued for immigration
purposes.

2 semester courses or 3 quarter courses:
« General Biology or Zoology (no lab required)
2 semester courses or 2 quarter courses:

+ English Composition or Literature (writing intensive courses are
acceptable)

2 semester courses or 3 quarter courses:

* General Physics (one-year sequence, including labs)
+ General Chemistry (one-year sequence, including labs)

1 semester course or 1 quarter course in each of the following (minimum
of 3 credit hours for each course):

Calculus (analytic geometry/calculus also acceptable)

General Microbiology or Bacteriology (including lab)

Human Anatomy (no lab required)

Human Physiology (no lab required)

Organic Chemistry (no lab required)

Biochemistry (no lab required)

Psychology

Statistics

Advanced Placement (AP) courses or IB (International Baccalaureate)
courses for the prerequisite requirements will be accepted, provided the
course content aligns with that of the prerequisite requirement.

Procedures

The number of applicants for admissions to SCCO regularly exceeds the
number of available spaces. SCCO, as a regional and national resource,
receives applications from nearly every state in the nation.

All first time applicants, re-applicants and those who have been
previously enrolled in another optometry program must apply through
the centralized service OptomCAS at www.optomcas.org (http://
www.optomcas.org/). Applicants must follow the instructions on how

to complete the application, submit transcripts and submit letters of
recommendation. In addition, SCCO’s supplemental application is located
on the OptomCAS site and may be completed after selecting SCCO as a
program to receive the application. The SCCO supplemental application
fee is $50. Applicants will receive an automatic notification of how to pay
the supplemental application fee once the application is received from
OptomCAS.

The official SCCO application period is July 1 (the first day of the
OptomCAS cycle) through March 15. Applicants must submit both their
application and college transcripts to OptomCAS by March 15.

Standardized test scores are a mandatory application requirement. While
the OAT is the preferred standardized test, SCCO accepts the MCAT or
DAT. Applicants designate SCCO as the recipient of OAT scores, and
they are automatically downloaded into the OptomCAS application.

The website for the OAT program is: www.ada.org/en/oat (https://
www.ada.org/en/oat/). For standardized scores other than the OAT, it is
the applicant’s responsibility to authorize the release and submission of
these scores to SCCO. The last test date for all standardized test scores
that will be accepted is March 15.

A nonrefundable Matriculation Deposit of $1500 is required to matriculate
with the incoming class. The full $1500 deposit will be credited to the Fall
Quarter tuition upon their enrollment. If you are admitted before May 1,
you have the option to pay this fee in one of two ways; as one full deposit,
or in three $500 installments. Anyone admitted after May 1 must pay the
full deposit within 1 week of acceptance.

Accepted candidates who have not completed all course prerequisites at
the time of application must do so before beginning studies at SCCO.

Send a request for more information on the application and interview
process to ODadmissions@ketchum.edu.

Process

Once applications are received, it is SCCO's responsibility to select those
applicants who are best qualified to make a contribution to the public
and profession and who will benefit most from the optometric education
program. The decision for admission is based on the applicant’s ability,
scholarship, character, and motivation.

Once an application is submitted to OptomCAS, it takes approximately
2-3 weeks for OptomCAS to verify the application and release it to SCCO.
Once we receive the application, applicants are given the ability to pay the
$75 Supplemental Fee, which initiates the process of evaluation. Though
not a mandatory requirement, letters of recommendation will be available
to SCCO through OptomCAS. OAT scores are automatically processed
and become available from the testing center within three weeks after
the exam. The admissions procedure begins with a screening of each
applicant’s scholastic qualifications including the college record and the
OAT scores. The goal is to select students who are academically capable
of completing the Doctor of Optometry program.

Next, the applicant’s personal qualifications are reviewed, since the
study and practice of optometry requires great responsibility, maturity,
ethics, devotion, intellectual curiosity, and social commitment. Letters

of recommendation, essays, and extracurricular activities are evaluated.
Candidates will be invited to campus for interviews dependent upon their
academic and professional potential credentials. Interviews will begin in
the fall and will be completed early in the spring. The interview enables
SCCO and the applicant to learn more about each other. Additionally,

the interview process endeavors to appraise such personal qualities as
responsiveness, warmth, social situation adjustment, the communication
of clear and concise ideas, maturity, and career motivation. Should an
applicant successfully interview, a provisional acceptance is offered
pending the successful completion of a routine criminal background
check.

Combined Program

SCCO offers a combined OD/MS dual degree program. Once students
have been successfully accepted into the OD program and completed
all matriculation requirements including the full $1500 matriculation
deposit, they are eligible to apply for the MS program to then complete
the degrees. concurrently. First year OD students must submit their
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application to the MS program by the end of the 8th week of the Fall
quarter.

Transfer Policy

The Southern California College of Optometry does not accept transfer
students or offer advanced standing under any circumstances. All
applicants to our program must apply through OptomCAS and complete
the entire four-year program.

Tuition
2024-25 Tuition, Doctor of Optometry Program

Annual Full- Class MandatStudentClinic Board GraduaTotal

Tuition & Time Fee EquipmAssociaFee Prep Fee Annual

Fees Tuition & Fee Fee Tuition
Materia and Fees

Class of $51,200$46.00 $50.00 $70.00 $150.0($51,515.00

2025

Class of $51,200845.00 80.00 $70.00 NA $51,39!

2026

Class of $51,200$46.00 $1,331.5870.00 NA $52,646.58

2027

Class of $51,200845.00 $7,560.:870.00 NA $58,87!

2028

Quarterly Summer Fall Winter Spring Total

Tuition & Tuition and

Fees Fees

Class of $12,850.00 $12,915.00 $12,800.00 $12,950.00 $51,515.00

2025

Class of $12,850.00 $12,915.00 $12,800.00 $12,830.00 $51,395.00

2026

Class of NA $17,625.53 $17,510.53 $17,510.52 $52,646.58

2027

Class of NA $19,701.82 $19,586.81 $19,586.80 $58,875.43

2028

Tuition for returning students enrolled less than full time

Fee Amount
Tuition (less than full-time) per credit hour 897.26
Fees

Fee Amount
Annual Parking fee (optional) $350.00

While the occasion has not previously presented itself, the MBKU
Board of Trustees does reserve the right to change tuition and fees or
to establish additional fees for special features or services if deemed
necessary.

Curriculum

Course Title Hours
First Year

Fall Quarter

BVS 511 Applied Biomedical Science 3.00
BVS 540 Optics | 5.00
BVS 550 Eye Movements 4.25
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CLE 590A Optometric Clinical Service IA 0.25
CLS 560 Clinical Methods | 4.50
IPE 406A DEIl in Healthcare 0.75
IPE 401A Professional Ethics 0.75
Hours 18.5
Winter Quarter
BVS 530 Ocular Anatomy and Physiology | 5.00
BVS 541 Optics Il 5.00
BVS 551 Visual Optics 4.00
CLE 590B Optometric Clinical Service IB 0.25
CLS 561 Clinical Methods I 4.50
IPE 403A Population and Public Health 2.00
Hours 20.75
Spring Quarter
BVS 513 Neurophysiology 4.50
BVS 515 Pharmacology | 3.00
BVS 531 Ocular Anatomy and Physiology I 3.00
BVS 542 Ophthalmic Optics | 3.00
BVS 552 Visual Psychophysics 4.25
CLE 590C Optometric Clinical Service IC 0.25
CLS 660A Ocular Health Procedures IA 3
Hours 21
Second Year
Fall Quarter
BVS 616 Pharmacology Il 2.00
BVS 640 Ophthalmic Optics Il 3.00
BVS 650 Sensory Vision 4.25
CLE 690 Optometric Clinical Service Il 0.75
CLS 660B Ocular Health Procedures IB 3.00
CLS 661 Case Analysis and Prescribing | 2.00
CLS 664A Ocular Disease Diagnosis & Mgmt IA 2.00
CLS 670 Cornea and Contact Lenses | 4.00
Hours 21
Winter Quarter
BVS 617 Pharmacology Il 2.00
BVS 655 Binocular Vision & Space Perception 2.50
CLE 691 Optometric Clinical Service IV 1.00
CLS 662 Case Analysis and Prescribing Il 2.00
CLS 663 Ocular Health Procedures Il 3.50
CLS 664B Ocular Disease Diagnosis & Mgmt IB 2.00
CLS 671 Cornea and Contact Lenses || 3.50
IPE 402A Evidence-Based Practice 2.00
Hours 18.5
Spring Quarter
BVS 618 Pharmacology IV 2.00
CLE 692 Optometric Clinical Service V 1.00
CLS 632 Ocular Disease IlI: Vitreo-Retinal 3.00
CLS 665 Case Analysis and Prescribing IlI 2.00
CLS 672 Mgmt Non-Strab Binocular Vision Cnd 3.50
CLS 760 Pediatric Optometry 2.00
CLS 770 Cornea and Contact Lenses IlI 3.25
Hours 16.75
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Third Year
Summer Quarter
CLE 790 Optometric Clinical Service VI 3.50
CLS 720 Clinical Medicine | 4.00
CLS 762A Ocular Disease Diag & Mgmt IIA 3.00
CLS 771 Vision, Perception and Learning 4.00
CLS 783 Business & Career Management | 2.00
Hours 16.5
Fall Quarter
CLE 791 Optometric Clinical Service VII 3.50
CLS 721 Clinical Medicine Il 4.00
CLS 763A Ocular Disease Diag & Mgmt IlIA 2.00
CLS 772 Strabismus & Amblyopia Diag 4.50
Hours 14
Winter Quarter
CLE 792 Optometric Clinical Service VI 3.50
CLS 722 Ophtha Lasers, Injection & Med Dia 2.50
CLS 763B Ocular Disease Dia & Mgmt I1IB 2.00
CLS 774 Low Vision Rehabilitation 4.00
CLS 773 Strabismus & Amblyopia Mgmt 3.00
Hours 15
Spring Quarter
CLE 793 Optometric Clinical Service IX 3.50
CLS 723 Ophthalmic Surgery 2.50
CLS 765 Ocular Diesease Case Management 1.00
CLS 775 Cornea and Contact Lenses IV 1.50
CLS 782 Health Promotion 1.00
CLS 784 Business & Career Management I 1.50
IPE 404A Interprofessional Case Conferences 0.75
Hours 11.75
Fourth Year
All Quarters
CLS 885A Business & Career Management IlIA 2
& CLS 885B and Business & Career Management 111B
& CLS 885C and Business & Career Management I11C
& CLS 885D and Business & Career Management I11D
CLE 890 Clinical Seminars 4.00
CLE 891 Optometric Clinical Service X 12.00
CLE 892 Outreach Clinical Service | 12.00
CLE 893 Outreach Clinical Service Il 12.00
CLE 894 Outreach Clinical Service Il 12.00
Hours 54
Total Hours 227.75

Graduation Requirements

A student will be recommended for the degree of Doctor of Optometry,
provided the candidate:

+ Has completed all prescribed academic requirements;

+ Is not on academic probation, has a cumulative grade point average
of 2.5 or higher, has no outstanding grade which is incomplete, and
has a passing grade for all clinical rotations;

+ Settles all financial accounts with the University.

The degree will not be conferred and the diploma will not be issued until
all graduation requirements are met.

If a student has not met all graduation requirements, the student may be
eligible to walk through and participate in the graduation ceremony with
their class, if approved by the Dean.

Note on licensure: Meeting the graduation requirements for the OD degree

at the Southern California College of Optometry at Marshall B. Ketchum
University does not guarantee eligibility for state licensure. Some states have
specialized curricular requirements for licensure, and students are advised to
check with the Optometry Board in states of possible residency for licensure
requirements.

The Southern California College of Optometry reserves the right to make
changes to the academic requirements, teaching modality, and required

schedule at any point to ensure that all competencies and objectives are
being met by optometry students.

Commencement Awards

Latinized honors are accorded to those students who have excelled
scholastically on the following basis:

Latin Honor GPA

Summa Cum Laude 3.80-4.00
Magna Cum Laude 3.60-3.79
Cum Laude 3.40-3.59

Required Courses

Code Title Hours
BVS 511 Applied Biomedical Science 3.00
BVS 513 Neurophysiology 4.50
BVS 515 Pharmacology | 3.00
BVS 530 Ocular Anatomy and Physiology | 5.00
BVS 531 Ocular Anatomy and Physiology Il 3.00
BVS 540 Optics | 5.00
BVS 541 Optics Il 5.00
BVS 542 Ophthalmic Optics | 3.00
BVS 550 Eye Movements 4.25
BVS 551 Visual Optics 4.00
BVS 552 Visual Psychophysics 4.25
BVS 616 Pharmacology I 2.00
BVS 617 Pharmacology Il 2.00
BVS 618 Pharmacology IV 2.00
BVS 640 Ophthalmic Optics Il 3.00
BVS 650 Sensory Vision 4.25
BVS 655 Binocular Vision & Space Perception 2.50
CLE 590A Optometric Clinical Service IA 0.25
CLE 590B Optometric Clinical Service IB 0.25
CLE 590C Optometric Clinical Service IC 0.25
CLE 690 Optometric Clinical Service IlI 0.75
CLE 691 Optometric Clinical Service IV 1.00
CLE 692 Optometric Clinical Service V 1.00
CLE 790 Optometric Clinical Service VI 3.50
CLE 791 Optometric Clinical Service VII 3.50
CLE 792 Optometric Clinical Service VIII 3.50



CLE 793 Optometric Clinical Service IX 3.50
CLE 890 Clinical Seminars 4.00
CLE 891 Optometric Clinical Service X 12.00
CLE 892 Outreach Clinical Service | ' 12.00
CLE 893 Outreach Clinical Service Il ' 12.00
CLE 894 Outreach Clinical Service Il ' 12.00
CLS 560 Clinical Methods | 4.50
CLS 561 Clinical Methods Il 4.50
CLS 632 Ocular Disease llI: Vitreo-Retinal 3.00
CLS 660A Ocular Health Procedures IA 3.00
CLS 660B Ocular Health Procedures IB 3.00
CLS 661 Case Analysis and Prescribing | 2.00
CLS 662 Case Analysis and Prescribing Il 2.00
CLS 663 Ocular Health Procedures Il 3.50
CLS 664A Ocular Disease Diagnosis & Mgmt 1A 2.00
CLS 664B Ocular Disease Diagnosis & Mgmt I1B 2.00
CLS 665 Case Analysis and Prescribing Ill 2.00
CLS 670 Cornea and Contact Lenses | 4.00
CLS 671 Cornea and Contact Lenses Il 3.50
CLS 672 Mgmt Non-Strab Binocular Vision Cnd 3.50
CLS 720 Clinical Medicine | 4.00
CLS 721 Clinical Medicine Il 4.00
CLS 722 Ophtha Lasers, Injection & Med Dia 2.50
CLS 723 Ophthalmic Surgery 2.50
CLS 760 Pediatric Optometry 2.00
CLS 762A Ocular Disease Diag & Mgmt II1A 3.00
CLS 763A Ocular Disease Diag & Mgmt llIA 2.00
CLS 763B Ocular Disease Dia & Mgmt IIIB 2.00
CLS 765 Ocular Diesease Case Management 1.00
CLS 770 Cornea and Contact Lenses Il 3.25
CLS 771 Vision, Perception and Learning 4.00
CLS 772 Strabismus & Amblyopia Diag 4.50
CLS 773 Strabismus & Amblyopia Mgmt 3.00
CLS 774 Low Vision Rehabilitation 4.00
CLS 775 Cornea and Contact Lenses IV 1.50
CLS 782 Health Promotion 1.00
CLS 783 Business & Career Management | 2.00
CLS 784 Business & Career Management I 1.50
CLS 885A Business & Career Management 1A 0.50
CLS 885B Business & Career Management I1IB 0.50
CLS 885C Business & Career Management IIIC 0.50
CLS 885D Business & Career Management I1ID 0.50
IPE 401A Professional Ethics 0.75
IPE 402A Evidence-Based Practice 2.00
IPE 403A Population and Public Health 2.00
IPE 404A Interprofessional Case Conferences 0.75
IPE 406A DEl in Healthcare 0.75

! The fourth professional year is designed to promote continued

development of the student’s emerging clinical problem-solving
abilities. The focus is on higher order cognitive thought processing
such as analysis and evaluation, rather than basic levels of knowledge
and comprehension. The instruction material is designed to advance
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the student’s content knowledge beyond the first three years through
challenging patient care problems that highlight or emphasize
differential diagnosis, management decisions, referral decisions

and follow-up, as well as address newer techniques and procedures
for diagnosis and management. The outreach clinical programs
provide students with comprehensive clinical education in the
diagnosis, management and treatment of conditions of the visual
system. Patient groups served are diverse in age, race, culture, socio-
economic level and health delivery systems. Patient care is provided
in various settings including optometric and co-management centers;
Department of Veterans Affairs centers; HMOs; military; public

health and USPH Indian Health clinics; medical ambulatory clinics;
community health centers; and general and specialty hospitals. Under
direct supervision of licensed optometric faculty, students provide
full-scope optometric care in specialty clinics. Interdisciplinary team
training in vision rehabilitation and primary care educates students
for the role of optometrists as vital members of the health care team.
Advanced clinical instrumentation and both diagnostic and therapeutic
pharmaceutical agents are utilized, in all clinical care settings, under
the direct supervision of licensed optometric faculty and/or board-
certified ophthalmologists.

To offer fourth-year students a wide variety of clinical educational
experiences, SCCO has approximately 40 primary and 65 alternate
outreach clinical program affiliations with various military, public
health, Department of Veterans Affairs, low vision rehabilitation,
developmental/pediatric clinics, co-management clinics, inter-
professional clinics and private practices. The clinics are located
throughout the U.S., with the majority located west of the Mississippi
River, as well as international sites located in Japan. These clinical
programs are operated in conjunction with a number of independent,
local, state and federal agencies.

Students select their outreach assignments at the beginning of the
third professional year, which allows for a full year of planning.

Elective Courses

Code Title Hours
BVS 801 Nutrition and Preventative Health 1.00
CLS 802 I and A of Imaging Technology 2.00
CLS 803 Geriatric Optometry 2.00
CLS 805 Effect Learning Strategies Optom 1
IPE 400A Medical Spanish 2.00

Scholarships and Awards

Each year more than 150 scholarships and awards totaling more than
$500,000 are given to qualified optometry students at MBKU. These
awards are made possible by philanthropic donors who made gifts of
private support to SCCO.

Fall scholarships and spring awards recognize and honor students

who have achieved excellence in academics, clinical skills, research,
leadership, and service or have financial need. Recipients of scholarships
are determined by the SCCO Scholarship Committee, SCCO clinical
faculty, and Dean of SCCO under the direction of the SCCO Student
Advising and Programming Specialist. All students, entering any of the
four professional years of study, may apply for Fall scholarships based
on criteria given by the donors. All monetary scholarships are directly
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applied to the recipient'’s financial aid package for education expenses at
the university.

Spring awards are primarily given to graduating fourth-year students
at SCCO. Under the direction of the SCCO Student Advising and
Programming Specialist and the SCCO Scholarship Committee, the
clinical faculty in each discipline recommend recipients on the basis
of merit in their clinical area based on criteria as set forth by the award
donor. These awards recognize the noteworthy achievements made by
optometric interns.

Descriptions of individual scholarships and awards may be found by
accessing the Tuition & Financial Aid page on the SCCO Admissions
website by clicking this link: SCCO Scholarship Programs (https://
www.ketchum.edu/optometry/admissions/od-admissions/cost-aid/scco-
scholarship-opportunities/).

Residency Programs

The mission of the Department of Residency Programs of SCCO at MBKU
is to establish, promote and support postgraduate residency training.
Residency programs are uniquely designed to advance intellectual
knowledge and enhance the clinical expertise of residents through
excellence in patient care, scholarly activity, and research.

SCCO at MBKU has residency programs that cover the areas of Cornea
& Contact Lenses, Low Vision Rehabilitation, Neuro-Optometry, Ocular
Disease, Primary Care, and Pediatric Optometry/Vision Therapy. There
are currently 58 residency positions within 26 programs in the areas

of health management organization, Indian Health Service, multi-
disciplinary settings, private-practice settings, on-campus programs,
and Veteran’s Affairs. For detailed information regarding residency
programs, please visit our website: ketchum.edu/optometry/academics/
residency-programs (https://ketchum.edu/optometry/academics/
residency-programs/). These one-year accredited postdoctoral programs
are focused on training our residents to attain advanced competencies
through direct patient care with exceptional clinical management
experiences, teaching opportunities, and didactic/scholarship activities.
All programs are structured in accordance with the guidelines of the
AOA's Accreditation Council on Optometric Education and are fully
accredited or provisionally accredited during the inaugural year. All
residents receive a stipend, liability coverage, and various benefits
depending on the specific program.

Vision Science (MS)
Overview

The Master of Science in Vision Science prepares students to embark

on a career in teaching and/or research in the basic or clinical science

of vision. Students accepted into the program must be enrolled at

SCCO at MBKU in the professional optometry program, hold a Doctor of
Optometry or Doctor of Medicine degree, or hold a bachelor’s degree from
a university in the U.S. or Canada.

The need for new knowledge in the vision sciences is great; teaching

and research opportunities are numerous in a spectrum of academic,
industrial and professional settings. Although the program has sufficient
structure to provide a broad foundation of scientific knowledge of vision
systems, it is at the same time appropriately flexible to permit candidates
to develop expertise in areas of special interest.

There are four tracks currently offered.

1. A concurrent program for students currently applying to or enrolled in
the SCCO Doctor of Optometry program.

2. Stand-alone full-time two-year program for students with an earned
Doctor of Optometry or Medical degree.

3. Stand-alone full-time program for students with an earned bachelor's
degree from a University in the United States or Canada.

4. Part-time program for individuals listed in 2 and 3 above.

All of these tracks incorporate the development and presentation
of seminars and formal lectures in specific courses to develop the
candidates’ educational skills.

The Master of Science in Vision Science tracks require the equivalent of
two years full-time study, including 20 quarter credit hours for core and
elective didactic coursework, as well as a minimum of 40 credit hours of
research, culminating in a written thesis.

Admissions

The Master of Science in Vision Science is a research-based graduate
degree. Research is a vital part of the ongoing development of the
profession since it provides the basis for new understanding and new
treatments of vision conditions. The research undertaken in fulfillment
of the Master of Science degree will provide new knowledge for the
profession and train the candidate in the conduct of sound research as a
potential future educator and researcher.

SCCO’s Master of Science in Vision Science program at MBKU seeks

to admit students possessing the qualities and motivation necessary

for success in clinically applied research. Admission is based on an
assessment of both academic and non-academic qualifications including;
an application, letters of recommendation, personal statement, and the
admissions interview.

All applicants must submit undergraduate and graduate transcripts with
a minimum grade point average of 3.00, an application which may be
obtained from the website ketchum.edu/optometry/ms_in_vision_science
(https://www.ketchum.edu/optometry/admissions/ms-vision-science/),
and a $50 non-refundable application fee, letters of recommendation
attesting to the applicant’s ability in the area of research, a 300-500 word
personal statement of interest, including current goals, personal career
plans, reasons for selecting a field of study and a current curriculum
vitae. In addition, applicants interested in concurrent Doctor of Optometry
and Master of Science in Vision Science enrollment must submit OAT
scores (or other appropriate test results, such as, MCAT, DAT, or GRE).
Applicants who already hold a Doctor of Optometry degree must submit
NBEO scores.

Additional requirements for applicants who are not U.S. citizens or
permanent U.S. residents include having graduated from an optometry
or medical school that has comparable training to a U.S. optometry

or medical program. Applicants need to be English-speaking or have
demonstrated satisfactory command of the English language by
taking the Graduate Record Examination (GRE) and the Test of English
as a Foreign Language (TOEFL). The TOEFL can be replaced by the
International English Language Testing System (IELTS). The minimum
acceptable scores are: GRE (300), TOEFL (80), TSE (50) and IELTS (7.0).
All tests must be taken within two years of applying for the Master of
Science in Vision Science program.

All foreign applicants will need to provide proof of adequate funds
to cover all fees and expenses for the entire graduate program as a
condition for the issuing of a visa to enter the U.S. These applicants
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are not eligible for funding (e.g., teaching assistant, research assistant,
school grants or aid) to pursue the Master of Science degree. Interviews
are required of all applicants.

The application deadline for individuals applying for the combined OD/MS
program is the end of the 8th week of the Fall quarter of their first year in
the OD program. Other applicants should apply a minimum of 3 months
before the quarter in which they wish to start the MS program.

Accuracy of Information

The submission of any false or misleading information of any kind

in support of an application for admission to the graduate programs

of the SCCO at MBKU can result in the permanent cancellation or
rescission of admission by the assistant dean for graduate studies. It
is the responsibility of the applicant that all information is accurate and
complete.

Financial Information

Tuition

2024-2025 Tuition, Master of Science in Vision Science

The tuition for the Master of Science in Vision Science program is $6,000
per quarter (4 quarters per year). Currently, this program tuition is waived

for candidates also concurrently enrolled in the Doctor of Optometry
program.

Annual Full- Class MandatStudentClinic Board GraduaTotal

Tuition & Time Fee EquipmAssociaFee Prep Fee  Annual

Fees Tuition & Fee Fee Tuition
Materia and Fees

Class of $6,000.00A NA NA $150.0686,150.00

2024

Class of $24,000NA NA $70.00 NA $24,07(

2025

Class of $18,000/08 NA $70.00 NA $18,070.00

2026

Quarterly Summer Fall Winter Spring Total

Tuition & Tuition and

Fees Fees

Class of $6,150.00 NA NA NA $6,150.00

2024

Class of $6,000.00 $6,070.00 $6,000.00 $6,000.00 $24,070.00

2025

Class of NA $6,070.00 $6,000.00 $6,000.00 $18,070.00

2026

Fee Amount

Tuition (less than full-time) per credit hour $800

While the occasion has not previously presented itself, the MBKU
Board of Trustees does reserve the right to change tuition and fees or
to establish additional fees for special features or services if deemed
necessary.

Curriculum

The Master of Science in Vision Science is a research-based graduate
degree. Research is a vital part of the ongoing development of the
profession and is incorporated into the mission statement of SCCO. The
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program emphasizes hypothesis-driven research and the development of
analytical skills in experimental optometry and vision science.

Each of the program tracks incorporates the development and
presentation of seminars and formal lectures in specific courses to
develop the students’ skills in scientific presentations. Moreover, all
degrees incorporate the design and conduct of an original research
project, a written thesis and defense of the thesis before a graduate
committee.

The required coursework taken in the Master of Science in Vision Science
program provides the student with an in-depth understanding of vision
science principles and concepts. The elective coursework further
emphasizes the specific sub-discipline that is of interest to the student.
The research undertaken in fulfillment of the Master of Science degree
will provide new knowledge for the profession and train the student in
the conduct of sound research. Thus, the background in the required and
elective coursework combined with the research training prepares the
student to enter a career as an educator and/or researcher. This career
could be in an academic, institutional, corporate, or clinical setting.

Graduation Requirements

Completion of the program requires a total of 60 credit hours. 40 credit
hours are from the research thesis (BVS 960 Thesis). The remaining

20 credit hours are course work which includes three required courses
(BVS 901 Teaching in the Visual Sciences, BVS 902 Biostatistics, BVS 952
Ethics in Research), 2 core courses, and 2 elective courses.

A student will be recommended for the degree of Master of Science in
Vision Science, provided the candidate:

+ Has completed all prescribed academic requirements;

Has completed a minimum of 60 quarter-hours of graduate
credit;

Is not on academic probation in the MS program, has a
cumulative grade point average of 3.0 or higher, and has no
outstanding grade which is incomplete;

+ Has completed the Master's research requirement of successful
defense of the Master’s thesis and submission of a final bound
copy of the thesis. The paper must be of publication quality.

The degree will not be conferred, and the diploma will not be issued until
all graduation requirements are met.

Transfer Policy

The Master of Science in Vision Science program does not accept
transfer students or offer advanced standing under any circumstances.

Courses

Required Courses

Code Title Hours
BVS 901 Teaching in the Visual Sciences 2.00
BVS 902 Biostatistics 2.00
BVS 952 Ethics in Research 2.00
BVS 960 Thesis (variable credits) 0
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Core Courses

Code Title Hours
BVS 910 Ocular Anatomy & Physiology 2.00
BVS 910A Ocular Anatomy & Physiology - A 4.00
BVS 920 Sensory Neuroscience 2.00
BVS 920A Sensory Neuroscience A 4.00
BVS 940 Visual Optics 2.00
BVS 940A Visual Optics A 4.00
BVS 950 Sensory Processes & Perception 2.00
BVS 950A Sensory Processes & Perception A 4.00
BVS 951 Psychophysical Mthd & Exprmntl Dsgn 2.00
BVS 951A Psychophysical Mth & Expmntl Dsgn A 4.00
Elective Courses

Code Title Hours
BVS 900 Special Topics 0
BVS 911 Vegetative Physiology of the Eye 3.00
BVS 912 Visual Physiology of the Eye 3.00
BVS 913 Current Topics Tear Film & Dry Eye 3.00
BVS 914 Vegetative Physiology of the Cornea 3.00
BVS 921 Color Vision 3.00
BVS 924 Neurophysiology of Amblyopia 3.00
BVS 932 Ocular Pathology 3.00
BVS 957 Accommodation 3.00
BVS 959 Vision and Reading 3.00
Clinical Optometry (MS)

Overview

The Master of Science in Clinical Optometry is a joint degree with

Eulji University in South Korea. This degree provides the educational
foundation to further develop the clinical skills of South Korean
optometrists. Students accepted into the program must reside in South
Korea, hold a Bachelor of Optometry Degree, and be an optician license
holder. Advancing clinical skills helps to support growth in optometric
education in South Korea. Graduates are more prepared to expand the
current scope of practice and clinical privileges for optometry.

The two-year cohort-based program includes four semesters of didactic
instruction and a ten-week clinical education capstone project. Education
modules are delivered in a hybrid format with didactic courses taught

by Eulji faculty in-person in South Korea and by MBKU faculty remotely.
MBKU faculty travel to South Korea to deliver hands-on experiences in
learning optometric procedures. The capstone is a clinical education
externship in the United States where students experience direct patient
care encounters. The program is approved by the Korean Ministry of
Education and by the Western Association of Schools and Colleges
(WASC) and requires 36.75 credit hours.

Admissions

This joint Master of Science in Clinical Optometry program seeks

to admit students interested not only in furthering personal clinical
knowledge and skills but in moving forward the scope of practice in
South Korea. Admission is based on both academic and non-academic
qualifications. Applications are screened by an admissions committee
at Eulji University then forwarded to the admissions committee at

SCCO. The required prerequisites are: Current optician license holder, BS
diploma in optometry, Essay showing strong motivation/desire for the
profession of optometry, Letters of recommendation, and Volunteer/work
experiences. In addition, MS applicants must meet a minimum criteria
on the Test of English for International Communication (TOEIC) exam
which is administered by YBM Education in South Korea. Once reviewed,
qualified applicants are invited to a personal video conference interview.

Applications can be obtained from the Office of International Optometry
at SCCO or Eulji University. A §75 non-refundable application fee is
required to be submitted to the Office of International Optometry at

SCCO via Flywire. The application, letters of recommendation, personal
statement, a current curriculum vitae, and TOEIC scores are all sent to the
International Optometry office at Eulji University. Applications must be
submitted by the end of the calendar year just prior to matriculation.

Financial Information

Tuition is paid to both MBKU and Eulji University, independently. The
MBKU portion is paid directly by the student via Flywire, which calculates
the current exchange rate and includes any service/exchange fees. The
Academic Year for this program is March to December. Tuition is due

at the start of each semester. For 2024 and 2025 the MBKU portion of
tuition is $7,500 each semester, payable in March and September.

Curriculum

The purpose of the program aligns with the vision of MBKU to reimagine
the future of health care education and advance global health care.
SCCO, a recognized leader in Optometric Education, will support the
development of optometric education in South Korea. This program
aligns with developing clinical skills for optometrists.

The curriculum incorporates pedagogical methods to address cognitive
(knowledge), affective (attitude), and psychomotor (skill) learning
domains. Examples of this methodology include classroom module
content, small group case-based learning, lab workshops, problem-based
learning, and clinical experiences. Module content presented by MBKU
faculty will include online distance learning in mainly asynchronous
modality. Module content will be given in English. Student responses
and written assignments will also be written in English. Written work
will be expected to follow NLM (National Library of Medicine) writing
style guides. Basic analysis of research studies, including statistics,

is introduced in Applied Biomedical Science (EUL501) and continues
throughout the courses where applicable.

Graduation Requirement

Degree conferral will be in December following successful completion
of all requirements, but students may participate in the Commencement
ceremonies in May of the following year.

Transfer Policy

The MS in Clinical Optometry does not accept transfer students or
offer advanced standing under any circumstances. All applicants to our
program must apply through the Office of International Optometry and
complete the entire two-year program.

Courses

Completion of the program requires successfully passing 36.75 credit
hours. The courses are as below:



Code Title Hours

EUL 501 Applied Biomedical Science (taught by MBKU 3.00
faculty virtually)

EUL 502 Ocular Pharmacology (taught by MBKU faculty ~ 3.00
virtually)

EUL 511 Advanced Visual Optics (taught by Eulji faculty in 3.00
South Korea)

EUL 521 Advanced Cornea & Contact Lens (2 credit hours 3.00
didactic/1 credit hour lab, taught by Eulji faculty in
South Korea)

EUL 551 Pediatrics (taught by MBKU faculty virtually) 2.00

EUL 571A Ocular Health Procedures | (2.5 credit hours 2.5
didactic, taught by MBKU faculty virtually)

EUL 571L Ocular Health Procedures | Lab (taught by MBKU 0.50
faculty in South Korea)

EUL 631 Vision / Learning (taught by MBKU faculty virtually2.00
and in US)

EUL 632 Non Strab VT; Strab / amb VT (2 credit hours 3.00
didactic/1 credit hour lab, taught by Eulji faculty in
South Korea)

EUL 641A Case Discussions / Presentations (taught by Eulji 1.50
faculty in South Korea)

EUL 661 Low Vision / Geriatric Optometry (taught by MBKU3.00
faculty virtually)

EUL 661A Low Vision /Geriatric Optometry Lab (taught by  0.75
MBKU faculty in US)

EUL 672 Topics in Ocular Disease (taught by MBKU faculty 3.00
virtually)

EUL 741 Advanced Topics Workshop (taught by MBKU 0.25
faculty in US)

EUL 741A Case Analysis (taught by MBKU faculty in US) 1.50

EUL 742 Capstone: Clinical Externships US (taught by 4.50
MBKU faculty in US)

EUL 772 Ocular Health Procedures Il (taught by MBKU 0.50

faculty in US) !

Students will need to enter the U.S. under an F-1 visa during the

final semester of the program. Expenses incurred in the application
process are the responsibility of the student and students should
allow sufficient time for processing. As a condition for issuing the
visa students are required to provide proof of adequate funds to cover
all fees and expenses for the final semester. All travel and housing
arrangements are the responsibility of the student.

School of Physician Assistant
Studies

Medical Science (MMS) (p. 31)

Medical Science (MMS)
Mission

Our mission is to educate individuals to become competent and
compassionate Physician Assistants who provide the highest quality
health care in a collaborative environment, are dedicated to their
communities, and advance the PA profession.
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Our Values

Compassion

We value the dignity of our patients and their families and
recogni ze conpassi on nmust be a cornerstone of our professional
interactions.

Service

We value service for humanity and are committed to the welfare of
others.

Integrity

We value integrity and professionalismby nodeling honesty,
t hought f ul ness, and consistency in our words and acti ons.

Lifelong Learning

We value lifelong | earning as an essential conponent of personal
and professional growth as well as evidence-based nedical care.

Loyalty

We val ue nurturing an atnosphere that is supportive with a strong
sense of community, understanding that we are part of sonething
greater than oursel ves.

Excellence

We value the pursuit of excellence as a standard of quality for
the PA profession.

Respect

W val ue the highest |evel of respect by advocating the virtue
of inclusion while enbracing the differences within communities
where we serve, work, and teach.

Program Overview

Marshall B. Ketchum University provides the highest quality PA education
through excellence in teaching, patient care, research, and public service.

The College of Health Sciences’ School of Physician Assistant Studies
offers a 27-month, post-baccalaureate program leading to the degree of
Master of Medical Science. The class size is 40 students.

The didactic phase of the PA curriculum provides the foundation

for clinical practice with instruction in applied medical sciences,
patient assessment, clinical medicine, and pharmacotherapeutics. The
curriculum is organized into systems-based modules which incorporate
anatomy, physiology, pathophysiology, clinical medicine, clinical skills,
patient assessment, diagnostic testing, and pharmacotherapeutics
taught in an organized and integrated sequence with a strong emphasis
on active learning. Other courses include medical ethics, DEl in
healthcare, graduate seminars covering a wide range of professional
practice topics, evidence-based practice, and population and public
health. Students will also participate in interprofessional education
courses and will experience supervised patient interactions.

The clinical phase of the PA curriculum focuses on direct patient care
in various clinics, hospitals, and health centers. The program offers a
vast array of clinical opportunities with diverse and challenging patient
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encounters. In order to graduate from the School of Physician Assistant
Studies Master of Medical Science Program, a student must complete
and pass each course, clinical rotation, Masters Capstone Project, and
multi-faceted summative evaluation.

The Master's Capstone Project involves two components:

1. Students work in small teams to conduct a review of literature and
needs analysis in order to identify a population healthcare need. The
students then develop and implement a project that addresses the
healthcare need.

2. Students develop a scholarly poster and presentation that meets
national and/or state conference standards.

Admissions

The School of Physician Assistant Studies (SPAS) is committed

to accepting a diverse group of qualified individuals from a variety

of backgrounds and experiences in accordance with MBKU'’s
nondiscrimination policy. Each application is reviewed and the merits are
considered individually. Additional consideration is given to applicants
with volunteer community service, qualifying science degrees, or

military experience (verifiable by DD-214), or applicants in the Pre-Health
Professions Linkage programs at Cal State Fullerton, Cal State Long
Beach, or Cal State Los Angeles.

We do not accept previous experience or medical training for advanced
placement in the Master of Medical Science program. All students are
expected to complete all didactic and clinical elements of the program.
SPAS does not permit students to matriculate on a part-time basis, nor
does the curriculum lend itself to an accelerated learning schedule.

Criteria

Technical Standards

PAs must have the knowledge and skills to practice in a variety of clinical
situations and render a wide spectrum of care based on the patient’s
needs. In addition to academic achievements, exam results, and faculty
recommendations, PA students must possess the physical, emotional,
and behavioral capabilities requisite for the practice of medicine as a

PA. In order to successfully complete the PA program, students must
demonstrate proficiency in academic and clinical activities with regard to
the competencies described below.

Observation

Candidates and PA students must have sufficient sensory capacity

to observe in the classroom, the laboratory, the outpatient setting

and at the patient’s bedside. Sensory skills adequate to perform a
physical examination are required including functional vision, hearing,
smell, and tactile sensation. All these senses must be adequate to
observe a patient’s condition and to accurately elicit information
through procedures regularly required in a physical examination, such as
inspection, auscultation, percussion,

and palpation.

Communication
Candidates and PA students must be able to:

« Communicate effectively and sensitively with patients and others in
both academic and healthcare settings.

* Speak clearly.

« Communicate effectively and efficiently in oral and written English
with faculty and staff, patients, and all members of the health care

team. Communication includes not only speech but also reading and
writing skills.

Demonstrate reading skills at a level sufficient to accomplish
curricular requirements, provide clinical care for patients, and
complete appropriate medical records, documents, and plans
according to protocol in a thorough and timely manner.

Perceive and describe changes in mood, posture, and activity and
interpret non-verbal communication signs.

Motor Coordination and Function

Candidates and PA students are required to possess motor skills
sufficient to directly perform palpation, percussion, auscultation, and
other basic diagnostic procedures; and execute motor movements
reasonably required to provide basic medical care and emergency care to
patients, including but not limited to:

+ Cardiopulmonary resuscitation.

Administration of intravenous medication.

Application of pressure to stop hemorrhage.

Opening of obstructed airways.

Suturing of simple wounds.

Performance of simple obstetrical maneuvers.

Negotiating patient care environments and mobility between settings,
such as clinics, classrooms, laboratories, and hospitals.

Maintaining sufficient physical stamina to complete the rigorous
course of didactic and clinical study. Long periods of sitting, standing,
or moving are required in classroom, laboratory, and clinical settings.

Intellectual-Conceptual, Integrative and Quantitative Abilities

These abilities include measurement, calculation, reasoning, analysis, and
synthesis. Problem-solving, the critical skill demanded of PAs, requires all
of these intellectual abilities. Candidates and PA students must be able
to:

+ Interpret dimensional relationships and understand the spatial
relationships of anatomical structures.

+ Search, read, and interpret medical literature.

The ability to incorporate new information from peers, teachers, and

the medical literature in formulating diagnoses and plans is essential.
To complete the PA program, candidates must be able to demonstrate
proficiency in these skills and the ability to use them together in a timely
fashion during medical problem-solving and patient care.

Behavioral and Social Attributes

Compassion, integrity, ethical standards, concern for others, interpersonal
skills, and motivation are all personal qualities important to providing
compassionate and quality patient care.

Candidates and PA students must:

+ Demonstrate the maturity and emotional stability required for the full
use of their intellectual abilities.

+ Accept responsibility for learning, exercising good judgment and
promptly completing all responsibilities attendant to the diagnosis
and care of patients.

+ Understand the legal and ethical aspects of the practice of medicine
and function within both the law and ethical standards of the medical
profession.

+ Interact with patients, their families, and health care personnel in a
courteous, professional, and respectful manner.



+ Tolerate physically taxing workloads and long work hours, to function
effectively under stress and to display flexibility and adaptability to
changing environments.

+ Contribute to collaborative, constructive learning environments;
accept constructive feedback from others; and take personal
responsibility for making appropriate positive changes.

It is our experience that a number of individuals with disabilities, as
defined by Section 504 of the Rehabilitation Act and the Americans

with Disabilities Act, are qualified to study and work as health

care professionals and scientists with the use of reasonable
accommodations. To be qualified for health sciences programs at MBKU
those individuals must be able to meet both our academic standards and
the technical standards, with reasonable accommodations if necessary.

For further information regarding services and resources for students
with disabilities and/or to request accommodations, please contact
University Student Affairs.

Prerequisites
We recommend that applicants possess a minimum GPA as follows:

+ Overall GPA of 3.0
+ Science GPA of 3.0

Degree Prerequisite

A baccalaureate degree from a regionally accredited college or university,
or an equivalent institution as determined by MBKU, is required for
admission.

Applicants educated outside the U.S. must utilize a transcript evaluation
service to verify their degree and coursework. The academic record must
show credits and grades equivalent to those given by U.S. institutions of
higher learning. If the degree was obtained outside the U.S., the Test of
English as a Foreign Language (TOEFL) must be completed and official
scores submitted to MBKU using the school's code: 4893.

Coursework Prerequisites

The following courses must be completed at a regionally accredited
institution in the U.S., with a grade of “C” or better, and are the minimum
requirements for all applicants. A "Pass"” grade will also be accepted.

12 semester or 16 quarter credit hours of Biological Science courses which
must include:
* Microbiology w/ lab

+ Human Anatomy w/lab (Must be taken in the last 7 years)
+ Human Physiology w/lab (Must be taken in the last 7 years)
* Other biological sciences, any area

One course (3 semester or 4 quarter credit hours) of each of the following:
+ Biochemistry or Organic Chemistry

* Statistics
+ General Psychology
+ Genetics (no lab required)

Advanced Placement (AP) credits will be accepted for Psychology and
Statistics only.

All prerequisites must be completed at a college or university accredited
by one of the U.S. regional accrediting associations. Please see
Accrediting Institutions (https://www.ketchum.edu/sites/default/

files/2018-09/AccreditingInsitutitions.pdf) for a list of those associations.
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To verify a college or university accreditation, you are advised to visit their
website.

Online Course Policy

MBKU accepts prerequisite lecture courses completed online through
regionally accredited colleges or universities. Please see Accrediting
Institutions (https://www.ketchum.edu/sites/default/files/2018-09/
Accreditinglnsitutitions.pdf) for a list of those associations. No virtual
labs are accepted, however, hands-on take-home labs will be accepted.

If you have any questions or would like to verify that a specific lab meets
our requirements, please email paadmissions@ketchum.edu.

Requirements In Progress

Applicants may submit their CASPA application with two prerequisites in
progress. However, all admissions requirements, degree, and coursework
prerequisites must be completed by December 31. Applicants should be

aware; some universities have lag times in producing official transcripts

which could impact their ability to be considered for admission.

Clinical Experience

Patient care experiences will be considered on a case-by-case basis.

Both the hours and the quality of patient interactions are evaluated.

All applicants must have at least 2000 hours of paid, verifiable, direct,
hands-on patient care experience to be eligible to apply. Volunteer patient
care hours that are part of a formal or professional training program may
be credited towards this requirement.

Examples of preferred clinical experiences:

+ Back Office Medical Assistant (MA)
+ Certified Nurses’ Assistant

Clinical Care Extender

EMT (patient care hours only)

Licensed Vocational Nurse
+ Military medic or corpsman
+ Paramedic

+ Physical Therapy Assistant

Radiological Technician

Registered Nurse

Respiratory Therapist
+ Medical Scribe

Foreign Applicants

The SPAS does not accept international applicants at this time.
U.S. applicants with foreign coursework must meet the following
requirements:

1. You must have completed all the prerequisite courses in the U.S.
Please note that even if you have taken the prerequisite courses as
part of your undergraduate degree in a foreign university, you will
need to repeat the prerequisite courses at a college or university in
the U.S.

2. You must send all non-U.S./Canadian transcripts to CASPA (the
centralized application service utilized by PA programs).

3. While the prerequisite courses are not accepted from a foreign
university, the transcript to verify a degree and license is required.
Applicants should have their foreign (Non U.S./Canadian) transcripts
evaluated by one of the approved services and the evaluation
forwarded to CASPA.


https://www.ketchum.edu/sites/default/files/2018-09/AccreditingInsitutitions.pdf
https://www.ketchum.edu/sites/default/files/2018-09/AccreditingInsitutitions.pdf
https://www.ketchum.edu/sites/default/files/2018-09/AccreditingInsitutitions.pdf
https://www.ketchum.edu/sites/default/files/2018-09/AccreditingInsitutitions.pdf
https://www.ketchum.edu/sites/default/files/2018-09/AccreditingInsitutitions.pdf
https://www.ketchum.edu/sites/default/files/2018-09/AccreditingInsitutitions.pdf
https://www.ketchum.edu/sites/default/files/2018-09/AccreditingInsitutitions.pdf
mailto:paadmissions@ketchum.edu
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4. If the degree is obtained outside the U.S., the TOEFL must be
completed and official scores submitted to MBKU using the school’s
code: 4893.

Test Scores

Scores from the Graduate Records Examination (GRE) are not required.
Applicants who have not earned a baccalaureate degree from a
regionally-accredited institution must also submit official scores from
the Test of English as a Foreign Language (TOEFL), regardless of the
official language of the country in which the education took place or

the predominant language of the degree-granting institution. Scores
should be sent directly using Marshall B. Ketchum University Code 4893.
Minimum scores are noted below:

Subject Score
Reading 22/30
Listening 22/30
Speaking 26/30
Writing 24/30
Procedures

All applicants to the School of PA Studies at MBKU must submit their
application through the Centralized Application Service for Physician
Assistants (CASPA). The website for the service is portal.caspaonline.org
(https://portal.caspaonline.org). All applicants should review the
information and instructions on the CASPA website for submitting
transcripts and letters of recommendation. Applicants will only have to
submit transcripts and letters of recommendation to CASPA, not to the
individual schools and colleges.

Upon completion of the application, applicants may designate MBKU as a
school to receive the application.

All application documents MUST be submitted by the September 1st
deadline to be eligible for admission. No exceptions will be considered. A
“complete date” status is given when an application has e-submitted and
all transcripts, payments, and at least three letters of reference have been
received by CASPA and attached to the application.

Letters of Recommendation

Three (3) letters of recommendation are required. Reference letters
should not be from personal friends or family members. Letters of
recommendation must be submitted directly to CASPA on or before
September 1. It is strongly recommended that letters of recommendation
include at least one from a clinician (MD/DO/PA/NP preferred) and

one from someone the applicant has known for at least 6 months. We
strongly recommend documents be sent to CASPA at least two weeks
prior to the September 1st deadline to ensure the applicant received the
CASPA "complete date” by the deadline.

Process

Once the CASPA application is received by the admissions office,
applicants will receive an email with a link granting access to the MBKU
portal, my.ketchum.edu (https://my.ketchum.edu/ics/). Applicants must
submit the non-refundable $50 supplemental application fee.

The number of applicants to the SPAS at MBKU exceeds the number of
available seats. Some applicants will not be admitted even though their
academic records surpass the specified minimum recommendations and
requirements. We aim to select students who demonstrate academic
strength and capability, motivation, and personal attributes necessary for
the practice of medicine as a PA.

The admissions process begins with a screening of each applicant’s
scholastic qualifications including college records and prerequisite
completion. This is done in multiple steps. First is a screening of each
applicant’s degree and coursework prerequisites for admission. Only
those applicants who have completed all of the required courses move to
the second stage. Applicants who have met all the required prerequisites
are then reviewed for completion of their direct patient care experience.
Applicants move to the next stage based on the totality of their GPA,
academic qualifications, type and number of patient care experience
hours, and any military experience.

Next, the applicant’s personal qualifications (essay, letters of
recommendation, honors, awards, extracurricular activities, and
community service, etc.) are evaluated and reviewed by members of the
Admissions Committee, as the study and practice of a PA requires great
responsibility, maturity, ethics, devotion, intellectual curiosity, and social
commitment.

Those who meet the academic, clinical, and personal criteria of the
preliminary screening may be considered for an interview with the SPAS
at MBKU.

Additionally, the interviewing team aims to appraise such personal
qualities as communication skills, problem-solving skills, interpersonal
skills, emotional intelligence, maturity, aptitude, and career motivation.
Applicants will interview with various members of SPAS faculty,
practicing PAs from the community, members of the University
administration, and faculty members from other MBKU colleges.
Applicants are invited to matriculate based on their total interview score
and the number of available class seats.

Provisional acceptance is offered pending the successful completion of a
routine criminal background check.

Accepted applicants are required to submit a non-refundable
matriculation fee of $1500 within two weeks of their acceptance. The
full $1500 deposit will be credited to the Fall quarter tuition upon their
enrollment.

Advanced Placement

We do not accept previous experience or medical training for advanced
placement in the PA program. All students are expected to complete all
didactic and clinical elements of the program.

Transfer Policy

SPAS at MBKU does not accept transfer students or transfer credits

from other schools. All students are required to complete the entire

SPAS curriculum. Admission to advanced standing is not considered or
accepted. SPAS does not allow students to take proficiency exams to test
out of any course within the PA curriculum.

Financial Information

MBKU is a private, non-profit, independent education institution. The
Office of Financial Aid provides financial services and advice to assist our
students in meeting the educational expenses necessary to complete the
PA Program and achieve their dream of becoming a PA. The vast majority
of students receive financial aid through federal and private loans as well
as grants and/or scholarships.

The cost of attending the School of PA Studies is:


https://portal.caspaonline.org
https://portal.caspaonline.org
https://my.ketchum.edu/ics/
https://my.ketchum.edu/ics/

Fee Amount
Annual Tuition $58,144.00
Annual Student Association Fee §70
Annual PA Student Class Fee $45
Parking Fee (annual) $350.00
Annual Equipment and Materials Fee $1,847.34
Annual Clinic Fee $4,000
Books (varies) $300
Graduation Fee (one time) $150.00

Tuition
2024-25 Tuition, Master of Medical Science Program

Annual Full- Class Clinic Mandato Student GraduatiiTotal
Tuition Time  Fee Fee Equipme/AssociatiFee Annual
& Fees Tuition & Fee Tuition
Materials and
Fees

Class of $29,072.00A
2024

Class of $58,144.1$45.00
2025

Class of $43,608.0845.00
2026

$2000.00$60.00 NA

$4,000.018957.90 $70.00 NA

$3,000.0051,847.3470.00 NA

Total
Tuition and
Fees

$31,282.00

Quarterly Summer Fall Winter
Tuition &

Fees

Spring

Class of $15,596.00 $15,686.00 NA NA

2024
Class of
2025
Class of NA
2026

$15,775.48 $15,890.48 $15,775.47 $15,775.47 $63,216.90

$16,266.78 $16,151.78 $16,151.78 $48,570.34

Tuition for Returning Students Enrolled Less Than Full Time

Fee Amount
Tuition (less than full-time) per credit hour $759.50
Fees

Fee Amount
Annual Parking fee (optional) $350.00

BOOKS

Nearly all of the required SPAS textbooks are available as an e-book free
of charge to enrolled students. Students may choose to purchase soft or
hardbound textbooks at their own expense if they prefer. Required texts
that are not available as an e-book are the student’s responsibility and are
estimated to be approximately $300.

Other Fees

During the clinical phase, students incur variable costs related to specific
onboarding requirements for each clinical rotation site. These fees are
paid directly to the vendor and not to MBKU. They include requirements
such as updated background checks and drug screenings. The total
costs vary depending on where the student is placed for each clinical
rotation and is estimated to be a maximum of $900 for the entire clinical
phase.

$48,570.34
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While the occasion has not previously presented itself, the Board of
Trustees of MBKU does reserve the right to change the tuition and fees
or to establish additional fees for special features or services if deemed
necessary.

Curriculum
Didactic Phase

The didactic phase of the PA curriculum provides the foundation

for clinical practice with instruction in applied medical sciences,
patient assessment, clinical medicine and pharmacotherapeutics. The
curriculum is organized into systems-based courses which incorporate
anatomy, physiology, pathophysiology, clinical medicine, clinical skills,
patient assessment, diagnostic testing and pharmacotherapeutics
instruction. Courses are taught in an organized and integrated sequence
with a strong emphasis on critical thinking and active learning. Other
courses include medical ethics, graduate seminars on PA professional
topics, population health, and evidence-based practice. In addition,
students learn procedures including: sterile technique, venipuncture, IV

$150.00 $31,282.00 Placement, injections, airway management and endotracheal intubation,

point of care ultrasound, urinary bladder catheter insertion, casting

$63.216.90 and splinting, local anesthesia and wound management and closure.

Students also participate in interprofessional education courses and will
experience supervised and simulated patient interactions. Integration of
the curriculum facilitates the development of knowledge that is relevant
and meaningful to clinical practice and which is amenable to updating
and development as a part of an ongoing process of lifelong learning.
Students must successfully pass all didactic academic requirements

in order to progress to the second phase of their education, clinical
rotations.

The didactic clinical medicine courses include:

Study of basic medical sciences, principles of genetics, and
immunology to prepare students for the advanced study of clinical
medicine.

Advanced study of human anatomy with 3-D human anatomy
laboratories.

Advanced study of physiology, pathology, and pathophysiology
concepts of disease.

Study of the epidemiology and etiology of disease states.

Eliciting, performing, and documenting the medical history and
physical exam.

Selecting, interpreting, and applying appropriate laboratory, imaging,
and other diagnostic tests.

Advanced study of disease states including the development of
a differential diagnosis, most likely diagnosis, and prognosis of
disease.

Developing patient management skills related to the principles of
pharmacology as they pertain to prescription and non-prescription
therapeutic agents.

Study of the behavioral health aspects of wellness and disease.

Study of preventive health care, patient-centered healthcare, patient-
centered education, and health maintenance.

Study of the clinical presentation of disease states across the
lifespan.

Identification and treatment of clinical emergencies.

Study of current evidence-based healthcare principles.
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The didactic interprofessional education courses are collaborative
courses that instruct students across the colleges about the

principles of interprofessional practice and allow students to practice
interprofessional teamwork and communication skills in a classroom and
small group setting.

The didactic professional courses are designed to provide students with
instruction in evidence-based practice to include critical review of the
medical literature; advanced study of the PA profession, medical ethics,
public and population health, and employment issues.

* Specific sequence of courses subject to change

Course Title Hours
First Year
Fall Quarter
PAS 524 Fundamentals of Anatomy 2.00
PAS 526 Infectious Disease and Immunology 4.00
PAS 528 Clinical History 2.00
PAS 529 Dermatology 4.00
PAS 530 Eye, ENT 5.00
PAS 531A Evidence Based Practice A 2.00
PAS 550 Introduction to PA Profession 1.00
PAS 555 Applied Physiology 2.00
PAS 556 Pathophysiology 4.00
IPE 401B Professional Ethics 0.75
IPE 406B DEl in Healthcare 0.75
Hours 27.5
Winter Quarter
PAS 531B Evidence Based Practice B 1.00
PAS 532 Pulmonology 5.00
PAS 533 Cardiology 6.00
PAS 534 Hematology 4.00
PAS 535 Nephrology 4.00
PAS 538 Gastroenterology 5.00
IPE 403B Population and Public Health 2.00
Hours 27
Spring Quarter
PAS 520 Integrative Patient Assessment Sem 1.00
PAS 531C Evidence Based Practice C 1.00
PAS 536 Endocrinology 4.00
PAS 539 Orthopedics/Rheumatology 6.00
PAS 540 Neurology 6.00
PAS 541 Behavioral Health 2.00
PAS 551A Masters Capstone Project I1A 1.00
PAS 557 Male Genitourinary Health 2.00
IPE 404B Interprofessional Case Conferences 0.75
Hours 23.75
Second Year
Fall Quarter
PAS 544 Emergency Medicine 6.00
PAS 545 Surgery 3.00
PAS 612 Clinical Preparatory 6.00
PAS 609A Masters Capstone Project IIA 3.00

IPE 400B Medical Spanish (elective) 2.00
Hours 20
Winter Quarter
PAS 609B Masters Capstone Project 1I1B 3.00
PAS 610A Graduate Seminar IA 1.00
PAS 670 Medical Clinical Services | 6.00
PAS 671 Medical Clinical Services II 6.00
Hours 16
Spring Quarter
PAS 610B Graduate Seminar IB 1.00
PAS 613 Masters Capstone Project IlI 1.00
PAS 672 Medical Clinical Service IlI 6.00
PAS 673 Medical Clinical Services IV 6.00
Hours 14
Summer Quarter
PAS 520 Integrative Patient Assessment Sem 1.00
PAS 543 Pediatrics 5.00
PAS 546 Hospital Medicine 4.00
PAS 547 Geriatrics 2.00
PAS 552A Obstetrics & Gynecology A 3.00
PAS 552B Obstetrics & Gynecology B 3.00
Hours 18
Third Year
Summer
PAS 674 Medical Clinical Services V 6.00
PAS 675 Medical Clinical ServicesVI 6.00
PAS611A Graduate Seminar IIA 1.00
Hours 13
Fall Quarter
PAS 676 Medical Clinical Services VII 6.00
PAS 677 Medical Clinical Services VIII 6.00
PAS 611B Graduate Seminar 1B 1.00
Hours 13
Total Hours 172.25

Medical Clinical Services

The clinical phase of the PA curriculum focuses on direct patient care
that offers students a vast array of clinical opportunities with diverse and
challenging patient encounters. Prior to beginning their clinical rotations,
students engage in a comprehensive review of the entire first phase

of training, designed to enhance their clinical exam skills and didactic
knowledge. During their clinical rotations, students train with board-
certified providers, across a number of different specialty areas, each
averaging six weeks in length. Students are exposed to acute and chronic
patient care needs across the lifespan in a variety of health care settings
(i.e. emergency room, outpatient and inpatient settings, operating

rooms, and long-term care facilities). In order to graduate, students

must successfully complete all clinical rotations, the Master's Capstone
Project, and Graduate Seminars, as well as Summative Examinations.

Code Title Hours
PAS 670 Medical Clinical Services | 6.00
PAS 671 Medical Clinical Services I 6.00
PAS 672 Medical Clinical Service IlI 6.00



PAS 673 Medical Clinical Services IV 6.00
PAS 674 Medical Clinical Services V 6.00
PAS 675 Medical Clinical ServicesVI 6.00
PAS 676 Medical Clinical Services VI 6.00
PAS 677 Medical Clinical Services VIl 6.00

Prerequisites: Completion of the preclinical phase of the School of
Physician Assistant Studies or program permission.

The Medical Clinical Services courses will include experiences in the
following:

Family Medicine

This clinical course provides the PA student with experience in outpatient
evaluation of pediatric and adult patients, including preventive medicine
and acute and chronic illness. Students will gain experience in proper and
professional communication with patients, patient families, physicians,
and an interdisciplinary team of healthcare professionals.

Internal Medicine

This clinical course provides the PA student with experience in outpatient
and inpatient evaluation of adult patients, including management of
acute and chronic iliness. Students will gain experience in proper and
professional communication with patients, patient families, physicians,
and an interdisciplinary team of healthcare professionals.

Emergency Medicine

This clinical course provides the PA student with experience in triage,
evaluation, and management of patients in the emergency department
setting. The student will have the opportunity to learn skills necessary for
appropriate triage, stabilization, evaluation, diagnosis, and management
of patients with traumatic injuries and acute medical and surgical
ilinesses, as well as management of lower acuity health disorders.
Students will gain experience in proper and professional communication
with patients, patient families, physicians, and an interdisciplinary team
of healthcare professionals.

Surgery

This clinical course will provide the PA student with experience in the
evaluation and management of surgical patients in the preoperative,
intraoperative, and postoperative environments. The PA student will
evaluate and participate directly in the care of surgical patients before,
during, and after their procedures. Students will gain experience in
proper and professional communication with patients, patient families,
physicians, and an interdisciplinary team of healthcare professionals.

Pediatrics

This clinical course will provide the PA student with experience in
outpatient and/or in-patient management of pediatric patients. The
student will have the opportunity to perform well-baby and child exams,
problem-oriented exams, evaluate common pediatric ilinesses, and
experience care of newborns, children, and adolescents. Students will
gain experience in proper and professional communication with patients,
patient families, physicians, and an interdisciplinary team of healthcare
professionals.

Women's Health/Obstetrics and Gynecology

This clinical course provides the PA student with experience in managing
common gynecologic care and the maintenance of gynecologic health.
Obstetric experience will include routine prenatal care. Students will gain
experience in proper and professional communication with patients,
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patient families, physicians, and an interdisciplinary team of healthcare
professionals.

Behavioral Health

The PA Student will gain experience in caring for ambulatory and/or
hospitalized patients with behavioral and mental health conditions in

a wide variety of settings during the clinical phase. The student will
perform basic psychiatric evaluations, monitor medications, and support
the clinical management plan for patients. Students will gain experience
in proper and professional communication with patients, patient families,
physicians, and an interdisciplinary team of healthcare professionals.
Telehealth concepts and experiences may be incorporated into this
rotation.

Clinical Rotation Elective

These clinical courses are selected by the student from a variety of
surgical or medical specialties, or subspecialties, such as orthopedics,
oncology, endocrinology, primary care, occupational medicine, hospitalist
medicine, and others. The student will gain experience caring for patients
and managing conditions treated by these specialties and expand their
knowledge of medical and/or surgical indications requiring referral to
specialty care. Students will gain experience in proper and professional
communication with patients, patient families, physicians, and an
interdisciplinary team of healthcare professionals.

INDEPENDENT STUDY

This course is designed to provide the student an opportunity to deepen
their understanding of clinical medicine and its application to patient
care. Learning will occur through a variety of modalities including
recorded or live lecture, online learning modules, simulated and/or
virtual patient encounters, practice questions, individual tutoring, and
independent study. Emphasis will be placed on developing the student’s
ability to effectively evaluate, diagnose, and manage clinical medicine
conditions in patients of all ages. This course may include principles of
anatomy, physiology, pathophysiology, genetic heritability, epidemiology,
etiology, clinical history taking, clinical signs and symptoms, diagnosis
(including diagnostic labs and procedures), therapeutic management,
prevention, and prognosis of disease.

Courses

Code Title Hours
PAS 520 Integrative Patient Assessment Sem 1.00
PAS 524 Fundamentals of Anatomy 2.00
PAS 526 Infectious Disease and Immunology 4.00
PAS 528 Clinical History 2.00
PAS 529 Dermatology 4.00
PAS 530 Eye, ENT 5.00
PAS 531A Evidence Based Practice A 4.00
& PAS 531B and Evidence Based Practice B

& PAS 531C and Evidence Based Practice C

PAS 532 Pulmonology 5.00
PAS 533 Cardiology 6.00
PAS 534 Hematology 4.00
PAS 535 Nephrology 4.00
PAS 536 Endocrinology 4.00
PAS 538 Gastroenterology 5.00
PAS 539 Orthopedics/Rheumatology 6.00
PAS 540 Neurology 6.00
PAS 541 Behavioral Health 2.00
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PAS 543 Pediatrics 5.00
PAS 544 Emergency Medicine 6.00
PAS 545 Surgery 3.00
PAS 546 Hospital Medicine 4.00
PAS 547 Geriatrics 2.00
PAS 550 Introduction to PA Profession 1.00
PAS 551A Masters Capstone Project 1A 2.00
& PAS 551B and Masters Capstone Project IB

PAS 552A Obstetrics & Gynecology A 6.00
& PAS 552B and Obstetrics & Gynecology B

PAS 555 Applied Physiology 2.00
PAS 556 Pathophysiology 4.00
PAS 557 Male Genitourinary Health 2.00
PAS 609A Masters Capstone Project IIA 6.00
& PAS 609B and Masters Capstone Project II1B

PAS 610A Graduate Seminar IA 2.00
& PAS 610B and Graduate Seminar IB

PAS 611A Graduate Seminar IIA 2.00
& PAS 611B and Graduate Seminar IIB

PAS 612 Clinical Preparatory 6.00
PAS 613 Masters Capstone Project Il 1.00

Graduation Requirements

To be eligible for graduation and to receive the Master of Medical Science
Degree, the student must meet the following requirements:

+ Successfully pass all required courses and clinical rotations.

+ Successfully complete the Master's Capstone Project and
Presentation.

+ Pass a comprehensive, multi-faceted summative exam assessing
the student’s acquisition of the Graduate Learning Outcomes and
competencies for PA Clinical Practice.

+ Be recommended for conferral of the degree of Master of Medical
Science by the SPAS Program Director.

+ Settle all financial accounts with the University.

If a student has not met all graduation requirements, the student may be
eligible to walk through and participate in the graduation ceremony with
their class, but will not receive a diploma until all requirements have been
met.

Note on licensure: Meeting the graduation requirements for the MMS degree
at the SPAS at MBKU does not guarantee eligibility for state licensure. Some
states have specialized requirements or exclusion criteria for licensure, and
students are advised to check with the Medical or PA Board in states of
possible residency for licensure requirements.

Probation Policy

SPAS has academic progression policies in place to ensure all students
are meeting the specific goals and learning outcomes for each course
and are qualified to progress within the Program. A student is considered
in good academic standing at a given time if they have earned a

"P" (pass) for all courses to date, have at least one reassessment
opportunity remaining, scored within two standard deviations on the
didactic PACKRAT exam (if applicable), passed the EOC summative exam
(if applicable), and have not required extended learning for any course or
rotation.

A detailed description of the Academic Progression Policy
(p. 149) including academic probation and academic warning can be
found in the SPAS Student Handbook.
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Doctor of Pharmacy (PharmD) (p. 38)

Doctor of Pharmacy (PharmD)
Vision Statement

The College of Pharmacy at Marshall B. Ketchum University will be a
recognized innovator and provider of distinctive, highest quality, evidence-
based education, research, and collaborative pharmacy practice.

Mission

The mission of COP at MBKU is to educate individuals to become ethical
and compassionate pharmacists who competently deliver patient-centric
services in diverse environments and systems of healthcare, with a
commitment to innovative scholarship.

Program Overview

It takes four academic years to complete the Doctor of Pharmacy
(PharmD) program. The first-year curriculum provides the foundation for
professional practice with instruction on pharmaceutical and biomedical
sciences, body systems and disease, epidemiology, public health,
pharmaceutical self-care, pharmacy law, and roles of the pharmacist.
The curriculum teaches United States and global health care systems,
interpersonal and interprofessional communications, pre-clinical
laboratory skills, pharmacy practice skills, and provides certifications

in immunization and life support. Students will begin Introductory
Pharmacy Practice Experiences courses (IPPE).

The second-year curriculum continues to build on the foundation
courses from year one with instruction on applied biomedical sciences,
pharmacology, clinical medicine, and pharmacotherapeutics. The
curriculum teaches professional ethics, behavioral aspects of health,
drug information, evidence-based practice, research methodology,
biostatistics, pharmacokinetics, and basics of laboratory medicine.
Students continue with IPPE courses.

The third-year curriculum continues with focused instruction on the
principles of clinical medicine and pharmacotherapeutics. The curriculum
incorporates biotechnology, pharmacogenomics, pharmacoeconomics,
special populations, and contains a skills lab for clinical and evidence-
based reasoning and certification in medication therapy management.
The curriculum provides an opportunity for students to complete a
doctoral-level research and scholarship project and provides students an
opportunity to take didactic electives of their choice.

The fourth year, also known as the experiential year curriculum lists all
the Advanced Pharmacy Practice Experience (APPE) courses. Students
will also take APPE electives of their choice. Additionally, the students
will be provided North American Pharmacist Licensure Examination
(NAPLEX) preparatory course series to assess NAPLEX readiness.

The degree of Doctor of Pharmacy will be conferred on students who
are officially admitted to, and who satisfactorily complete the four-year
professional curriculum in pharmacy. Satisfactory completion of the
PharmD program will academically qualify the graduate to apply for
licensure in each of the 50 states.



Admissions

The College of Pharmacy (COP) is committed to accepting a diverse
group of qualified individuals from a variety of backgrounds and
experiences in accordance with MBKU’s nondiscrimination policy.

Criteria

Technical Standards

COP has an ethical responsibility for the safety of patients and to
graduate candidates for pharmacy licensure who are competent and
capable to meet the essential functions of pharmacy practice. The
technical standards established by the college faculty require students to
master the physical, cognitive and behavioral capabilities for successful
admission, promotion, and graduation. The Accreditation Council for
Pharmacy Education requires U.S. colleges and schools of pharmacy to
define the technical standards.

All students are held to the same academic and technical standards, with
or without reasonable accommodation, to complete all aspects of the
professional education program. Disclosure of disabilities is not required,;
however, students who fail to comply with the standards and do not

seek accommodation are in jeopardy of academic failure and possible
dismissal. The college encourages consultation with the assistant dean
of student services if a student feels the standards cannot be met.
Students must be able to accomplish all of the following:

Observation
Observe lectures, demonstrations, experiments, and practice-based
activities in the basic and pharmaceutical sciences.

Observe physiologic and pharmacological demonstrations, evaluation
of microbiological cultures, and microscopic studies of organisms
and tissues in normal and pathological states.

Observe a patient accurately at a distance and close at hand, noting
verbal and nonverbal signals.

Meet the specific vision-related requirements, such as reading
information on a computer screen, projected slides, and overheads,
reading written and illustrated material, and discriminating numbers
and patterns associated with diagnostic and monitoring instruments
and tests.

Evaluate visible patient signs and symptoms for the purposes of
monitoring drug therapy.

Communication

Communicate effectively, sensitively, and rapidly with patients and
members of the health care team and convey a sense of compassion
and empathy.

Speak, listen, read, and write in the English language.

Effectively communicate with instructors and peers.

Communicate interprofessionally with health care practitioners
specifically in reviewing and recommending verbal and written drug
therapy orders.

Elicit information from patients, describe changes in mood, activity,
and posture and perceive nonverbal communications.

Read and record observations and care plans legibly, efficiently, and
accurately.

Complete forms or appropriately document activities according to
directions in a complete and timely fashion.

Sensory and Motor Coordination or Function
+ Execute all aspects of processing multiple types of drug orders and
compounding medications.
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+ Engage in safe and aseptic handling of sterile preparations.

+ Safely and effectively operate appropriate equipment, including but
not limited to microscopes, computer keyboards, glucose monitors,
and peak flow meters.

+ Execute motor movements reasonably required to participate in the
general care and emergency treatment of patients.

Intellectual, Conceptual, Integrative and Quantitative Abilities
Identify three-dimensional relationships and the spatial relationships
of structures.

Solve problems involving measurement, memorization, calculation,
reasoning, analysis, synthesis, and evaluation rapidly in a multi-task
setting.

Synthesize knowledge and integrate the relevant aspects of a
patient’s history, physical findings, and monitoring studies.

Obtain, retrieve, evaluate, and deliver information in an efficient and
timely manner.

Provide a reasonable explanation and analysis of the problem and
determine when additional information is required.

Behavioral and Social Attributes

Possess the emotional health required for full use of their intellectual
abilities, the exercise of good judgment, and the prompt and safe
completion of all responsibilities.

Adapt to change, display flexibility, and learn to function in the face of
uncertainties and stressful situations.

Possess compassion, integrity, interpersonal skills, motivation,
empathy, respect, and concern for others.

Describe the legal and ethical aspects of the practice of pharmacy
and function within the guidelines established by the law and by the
ethical standards of the pharmacy profession.

Function effectively in situations of physical and emotional stress.

Analyze appropriate suggestions and criticism and, if necessary,
respond by modification.

Exercise good judgment and prompt completion of all responsibilities
involved in the pharmaceutical care of patients in a sensitive and
effective manner.

Have the capacity to develop professional, mature, sensitive, and
effective relationships with patients.

Develop the skills necessary to instruct and supervise technical
personnel assisting with the delivery of pharmaceutical services.

It is our experience that a number of individuals with disabilities, as
defined by Section 504 of the Rehabilitation Act and the Americans

with Disabilities Act, are qualified to study and work as health

care professionals and scientists with the use of reasonable
accommodations. To be qualified for health sciences programs at MBKU
those individuals must be able to meet both our academic standards and
the technical standards, with or without reasonable accommodations.

For further information regarding services and resources for students
with disabilities and/or to request accommodations, please contact
University Student Affairs.

Prerequisites

All requirements must be completed by the time of matriculation at
MBKU.
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A baccalaureate degree from a regionally accredited college or university,
or an equivalent institution as determined by MBKU, is recommended for
admission.

All prerequisite courses must be completed at a regionally accredited
institution in the U.S. with a grade of “C" or better. Applicants educated
outside the U.S. must utilize a transcript evaluation service to verify their
degree and coursework. The academic record must show credits and
grades equivalent to those given by U.S. institutions of higher learning.

The following courses must be completed at a regionally accredited
institution, in the U.S., with a grade of “C” or better prior to enroliment and
are the minimum requirements for all applicants.

6 SEMEster or 9 quarter credit hours of each of the following:
+ General Biology (One year sequence, including laboratories)

* General Chemistry (One year sequence, including laboratories)
+ Organic Chemistry (One year sequence, including laboratories)

3 Semester or 4 Quarter Credit Hours of Each of the Following:
General or Medical Microbiology (Laboratory required)

« Human Anatomy (Laboratory required)
+ Human Physiology (Laboratory required)
+ Calculus (For science majors preferred)

General Psychology

Economics

Behavioral or social science course
« Communication course

Additionally, 6 Semester Credit Hours or 8 Quarter Credit Hours
English*
+  Waived for students with a verified BA degree

Advanced Placement credits will be accepted for fulfillment of no more
than the equivalent of one non-science course of the prerequisite.

The Pharmacy College Admission Test (PCAT) is not required for students
with a bachelor's degree. Additional consideration will be given to

those with community service, patient care, pharmacy, and/or military
experience.

Applicants who earned degrees from foreign institutions must also
submit official scores from the Test of English as a Foreign Language,
or TOEFL, regardless of the official language of the country in which
the education took place or the predominant language of the degree-
granting institution. Scores should be sent directly using MBKU Code
4893. Minimum scores are noted below:

Subject Score
Reading 22/30
Listening 22/30
Speaking 26/30
Writing 24/30
Procedures

All first-time applicants, reapplicants, and those who have been
previously enrolled in another pharmacy program must apply through the
centralized application service: PharmCAS. Applicants must follow the
instructions on how to complete the application, submit transcripts, and
submit letters of recommendation. All supplemental application materials
will be completed during the applicant interview day.

The Pharmacy College Admission Test (PCAT) is not required, but a high
score could enhance an applicant’s chances of admission. If you wish to
make available your PCAT scores, please select MBKU as a recipient at
the time the exam is taken.

Process

The PharmCAS application cycle begins in July. Applicants must submit
their application and college transcripts to PharmCAS by the final
application deadline.

Applications are processed as soon as they are verified by PharmCAS.
Candidates will be invited for interviews between Fall and Spring
quarters. Video conference interviews may be offered under specific
circumstances.

Transfer Policy

COP at MBKU only considers transfers for entry into the first or second
professional year. Students wishing to transfer from another pharmacy
school or college in the U.S. should apply through PharmCAS and must
meet the following criteria:

+ Be in good academic and disciplinary standing at the transferring
institution

+ Supply a letter of recommendation and permission from the chief
executive officer or designee of the transferring institution

+ Supply a letter from each of two full-time members of the faculty of
the transferring institution recommending the transfer

+ Provide a letter explaining in detail why the transfer is being
requested including appropriate documentation that substantiates
the reason

+ Meet all current admissions requirements and standards of COP

+ Supply official transcripts of all collegiate work completed, including
that taken at the transferring institution

+ Supply course outlines for all Pharmacy coursework for which
advanced standing credit is desired

+ Submit the appropriate application materials. Decisions on transfer
applications are made by the Admissions Committee in cooperation
with the Office of Academic Affairs.

Transfer credit will only be granted for courses passed with a “C" or
better (must achieve passing score in a Pass/Fail course) and taken in a
Doctor of Pharmacy program accredited by the Accreditation Council for
Pharmacy Education (ACPE).

Financial Information
Tuition
2024-25 Tuition, Doctor of Pharmacy Program

Annual Full- Class Mandat StudentClinic Board GraduaTotal

Tuition & Time Fee EquipmiAssociaFee Prep Fee Annual

Fees Tuition & Fee Fee Tuition
Materia and Fees

Class of $57,310$45.00 $70.00 732.00 630.00 150.00 58,937.00

2025

Class of $57,310$45.00 $70.00 640.00 699.00 58,764.00

2026

Class of $57,310$45.00 $70.00 640.00 58,065.00

2027

Class of $57,310845.00 353.97 $70.00 740.00 58,518.97

2028



Quarterly Summer Fall Winter Spring Total
Tuition & Tuition and
Fees Fees
Class of $15,689.50 $14,442.50 $14,327.50 $14,477.50 $58,937.00
2025

Class of $15,666.50 $14,442.50 $14,327.50 $14,327.50 $58,764.00
2026

Class of $14,967.50 $14,442.50 $14,327.50 $14,327.50 $58,065.00
2027

Class of NA $20,312.31 $19,103.33 $19,103.33 $58,518.97
2028

Tuition for Returning Students Enrolled Less than Full-Time

Fee Amount
Tuition (less than full-time) per credit hour $1,211.31
Fees

Fee Amount
Annual Parking fee (optional) $350.00
Other Costs

Fee Amount
Matriculation deposit / PharmD program (paid $1,500

upon acceptance and credited to Fall Quarter
tuition upon enrollment)

Estimates for books, instruments, equipment, supplies, and clinic
uniforms for all four professional years are listed below.

Mandatory Equipment and Material Fee Annual Total

Class Total
Class of 2028 353.97
Class of 2027 N/A
Class of 2026 N/A
Class of 2025 N/A
Books/Manual/rotation fee

Fee Amount
Books/Manual/Rotation Fee $500

While the occasion has not previously presented itself, the Board of

Trustees of Marshall B. Ketchum University does reserve the right to
change the tuition and fees or to establish additional fees for special

features or services if deemed necessary.

Curriculum

Course Title

First Year

Fall Quarter

IPE 401C Professional Ethics

IPE 406C DEl in Healthcare

PHM 507 Found of Human Body & Diseases |
PHM 520 Pharmaceutical Sciences |

PHM 532 Pharmaceutical Biochemistry

PHM 550 Pharmacy Skills Lab | -lImmunization

Hours

0.75
0.75
3.00
3.00
2.00
1.00
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PHM 560 Pharmacy Law 2.00
Hours 12.5
Winter Quarter
IPE 403C Population and Public Health 2.00
PHM 508 Found of Human Body & Diseases I 3.00
PHM 512 Patient Assessment Lab 2.00
PHM 523 Basic Pharmacokinetics 3.50
PHM 553 Pharmacy Skills Lab Il - Community 2.00
Hours 12.5
Spring Quarter
PHM 509 Found of Human Body & Diseases Il 2.00
PHM 521 Pharmaceutical Sciences Il 3.50
PHM 522 Pharmaceutical Sciences IlI 4.00
PHM 554 Pharmacy Skills Lab Il - Hospital 2.00
PHM 561 Pharmacy Self-Care | 2.00
PHM 581 Medical Spanish 1.00
Hours 14.5
Second Year
Fall Quarter
PHM 601 Int. Pharmacotherapeutics | 5.00
PHM 602 Int. Pharmacotherapeutics Il 5.00
PHM 622 Advanced Compounding & Calculations 2.00
PHM 640 Pharmacy Skills Lab IV -PT Care Pro 1.00
Hours 13
Winter Quarter
IPE 402C Evidence-Based Practice 2.00
PHM 603 Int. Pharmacotherapeutics Il 5.00
PHM 604 Int. Pharmacotherapeutics IV 6.00
PHM 641 Pharmacy Skills Lab V - Cardio 1.00
Hours 14
Spring Quarter
PHM 605 Int. Pharmacotherapeutics V 6.00
PHM 606 Int. Pharmacotherapeutics VI 5.00
PHM 610 Drug Info, Informatics & Lit Eval 3.00
PHM 615 Adv Applications in Clin Prac | 1.00
PHM 681 Research & Scholarship 2.00
Hours 17
Summer Quarter
PHM 661 Pharmacy Self-Care I 2.00
PHM 670 IPPE | (4 weeks) 4.00
Hours 6
Third Year
Fall Quarter
PHM 710 Int. Pharmacotherapeutics VII 5.00
PHM 730 Pharmacy Skills Lab VI - Diabetes 1.00
PHM 716 Integrated Pharmacotherapeutic VIII 3.00
PHM 721 Behavioral & Social Science 2.00
Hours 11
Winter Quarter
PHM 712 Int. Pharmacotherapeutics I1X 6.00
PHM 713 Int. Pharmacotherapeutics X 5.00
PHM 731 Pharmacy Skills Lab VII -Med Therap 1.00
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PHM 740 Biotechnology, Pharm, Precision Med 3.00
Hours 15
Spring Quarter
IPE 404C Interprofessional Case Conferences 0.75
PHM 714 Int. Pharmacotherapeutics XI| 5.00
PHM 715 Adv Applications in Clin Prac I 2.00
PHM 760 Special Populations 2.00
PHM 765 Emerging Iss & Practice Read Exam 4.00
Hours 13.75
Summer Quarter
PHM 701 Pharmacoeconomics 2.00
PHM 770 IPPE Il (4weeks) 4.00
Hours 6
Fourth Year
All Quarters
PHM 801 APPE: Community Pharmacy Practice 6.00
PHM 802 APPE: Health System Pharmacy 6.00
PHM 803 APPE: Inpatient/Acute Care Gen Med 6.00
PHM 804 APPE: Ambulatory Care Pharmacy 6.00
PHM 805 APPE: Elective Rotation | 6.00
PHM 806 APPE: Elective Rotation Il 6.00
PHM 865A NAPLEX Capstone | 0.25
PHM 865B NAPLEX Capstone | 0.25
PHM 865C NAPLEX Capstone Ill 0.25
PHM 865D NAPLEX Capstone IV 2.00
Hours 38.75
Total Hours 174

! Elective Courses
2 174 does not include 2 elective courses

Graduation Requirements

A student will be recommended for the degree of Doctor of Pharmacy
provided the candidate:

1. Is not on academic or professional probation, has completed
all prescribed academic requirements with a cumulative GPA of
2.0 or higher, has no outstanding incomplete grades, and has a
passing grade for all clinical rotations; and

2. Has performed and behaved in a manner that is ethical,
professional, and consistent with the practice of pharmacy; and

3. Has satisfactorily passed prescribed exams; and

4. Has completed all degree requirements within six (6) years
following initiation of the matriculation process; and

5. Has been recommended for graduation to the Dean by the
APPC.

Commencement Awards

Latinized honors are accorded to those students who have excelled
scholastically on the following basis:

Latin Honor GPA
Summa Cum Laude 3.80-4.00
Magna Cum Laude 3.60-3.79
Cum Laude 3.40-3.59
Courses

Courses for Didactic Years (P1-P3)

Code Title

PHM 507 Found of Human Body & Diseases |
PHM 508 Found of Human Body & Diseases Il
PHM 509 Found of Human Body & Diseases Il
PHM 512 Patient Assessment Lab

PHM 520 Pharmaceutical Sciences |

PHM 521 Pharmaceutical Sciences |

PHM 522 Pharmaceutical Sciences IlI

PHM 523 Basic Pharmacokinetics

PHM 532 Pharmaceutical Biochemistry

PHM 550 Pharmacy Skills Lab | -lmmunization
PHM 553 Pharmacy Skills Lab Il - Community
PHM 554 Pharmacy Skills Lab Il - Hospital
PHM 560 Pharmacy Law

PHM 561 Pharmacy Self-Care |

PHM 581 Medical Spanish

PHM 601 Int. Pharmacotherapeutics |

PHM 602 Int. Pharmacotherapeutics Il

PHM 603 Int. Pharmacotherapeutics IlI

PHM 604 Int. Pharmacotherapeutics IV

PHM 605 Int. Pharmacotherapeutics V

PHM 606 Int. Pharmacotherapeutics VI

PHM 610 Drug Info, Informatics & Lit Eval
PHM 615 Adv Applications in Clin Prac |

PHM 622 Advanced Compounding & Calculations
PHM 640 Pharmacy Skills Lab IV -PT Care Pro
PHM 641 Pharmacy Skills Lab V - Cardio

PHM 670 IPPE |

PHM 681 Research & Scholarship

PHM 701 Pharmacoeconomics

PHM 712 Int. Pharmacotherapeutics I1X

PHM 713 Int. Pharmacotherapeutics X

PHM 714 Int. Pharmacotherapeutics XI|

PHM 715 Adv Applications in Clin Prac Il

PHM 716 Integrated Pharmacotherapeutic VIII
PHM 721 Behavioral & Social Science

PHM 730 Pharmacy Skills Lab VI - Diabetes
PHM 731 Pharmacy Skills Lab VII -Med Therap
PHM 740 Biotechnology, Pharm, Precision Med
PHM 760 Special Populations

PHM 765 Emerging Iss & Practice Read Exam
PHM 770 IPPE Il (4weeks)

PHM 786 Adv. Topics in Infectious Diseases
PHM 789 Pract Apps Stat & Research Design
PHM 790 Residency Readiness

Hours

3.00
3.50
4.00
3.50

1.00

2.00

1.00
5.00
5.00
5.00
6.00
6.00
5.00
3.00
1.00

1.00
1.00
4.00
2.00
2.00
6.00
5.00
5.00
2.00

1.00
1.00
3.00
2.00
4.00
4.00
2.00
2.00
1.00



PHM 792 Applications Research & Scholarship 1.0
PHM 794 Advance Cardiovascular Life Support 2.00
Courses for Clinical Year P4

Code Title Hours
PHM 801 APPE: Community Pharmacy Practice 6.00
PHM 802 APPE: Health System Pharmacy 6.00
PHM 803 APPE: Inpatient/Acute Care Gen Med 6.00
PHM 804 APPE: Ambulatory Care Pharmacy 6.00
PHM 805 APPE: Elective Rotation | 6.00
PHM 806 APPE: Elective Rotation Il 6.00

Each student completes six advanced pharmacy practice experiences,
each of six weeks duration. These experiences take place in the following
practice settings:

« Community Pharmacy

* Hospital or Health System Pharmacy

* Inpatient/Acute Care General Medicine
+ Ambulatory Care

+ Two Elective Settings

Elective settings include: academia, ambulatory care specialties,
compounding, consultant pharmacy, medication therapy management,
internal medicine specialties, long-term care, managed care,

nuclear medicine, optometric pharmacy, pharmacy administration,
pharmaceutical industry, regulatory, research, and specialty pharmacy.

6 x 6-week experiences and 6 h / experience = 36 credits

Prerequisites: Successful completion of prior quarter coursework or
program permission.

Code Title Hours
PHM 865A NAPLEX Capstone | 0.25
PHM 865B NAPLEX Capstone Il 0.25
PHM 865C NAPLEX Capstone IlI 0.25
PHM 865D NAPLEX Capstone IV 2.00

Pharmacist Licensure Exam
Requalification Program

COP at MBKU offers a requalification program for non-degree-seeking
pharmacy graduates. This program is designed to provide pharmacist
graduates with the necessary credits to retake the California Practice
Standards and Jurisprudence Examination (CPJE) or the North American
Pharmacist Licensure Examination (NAPLEX).

Overview & Curriculum

* 24 quarter units (16 semester units) that can be completed within the
existing PharmD curriculum

+ Requalification students will be enrolled in existing courses along
with degree-seeking students

+ Complete coursework on campus in a personalized and safe
environment

+ Each student will work with their academic coordinator to design their
individualized curriculum
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+ Students can take specific courses on topics that are challenging to
help them strengthen their skills

+ Students may take as many units per quarter as scheduling allows

Other Information

+ Academic Calendar (p. 43)
+ Contact Us (p. 45)

« Directories (p. 44)

+ Interrelationships (p. 44)

+ Maps (p. 43)

+ Supplements (p. 45)

Maps

Main Campus (Fullerton) and Ketchum
Health Locations Map (Southern
California)

Main Campus (Fullerton) Map
Academic Calendar

Abbreviated University Academic
Calendar Year 2024-25

(see Program for detailed calendar)

Summer Quarter

Event Date

Summer Quarter Begins May 28, 2024
Memorial Day Recess (University Closed) May 25 - 27, 2024
Spring Quarter Grades Due June 3, 2024

Spring Quarter Incompletes Due
Last Day to Change Spring Quarter Grades

June 14, 2024
June 21,2024

Independence Day Recess (University July 4, 2024

Closed)

Summer Quarter Ends August 10, 2024

Fall Quarter

Event Date

August 12-16, 2024
August 19, 2024
August 26, 2024
September 2, 2024
September 6, 2024

September 13, 2024

Orientation Week

Fall Quarter Begins

Summer Quarter Grades Due

Labor Day Recess (University Closed)
Summer Quarter Incompletes Due

Last Day to Change Summer Quarter
Grades

SPAS Commencement
Fall Quarter Ends

November 15, 2024
November 9, 2024

Winter Quarter
Event Date
November 11,2024

November 18, 2024

Winter Quarter Begins
Fall Quarter Grades Due
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Thanksgiving Recess (Program-Specific November 25 - 26, 2024
Instructional Days)

Thanksgiving Recess (All Students & November 27 - December 1,

University Closed) 2024

Instruction Resumes (All Students) December 2, 2024

Fall Quarter Incompletes Due December 6, 2024

Last Day to Change Fall Quarter Grades December 13, 2024

Winter Recess (All Students) December 23, 2024 -
January 5, 2025

Winter Recess (University Closed) December 23, 2023 -
January 5, 2025

Instruction Resumes (All Students) January 6, 2025

Martin Luther King Recess (University January 18 - 20, 2025

Closed)

Winter Quarter Ends February 22, 2025

Spring Recess February 24 - March 1, 2025

Spring Quarter

Event Date

Spring Quarter Begins March 3, 2025

Winter Quarter Grades Due March 10, 2025

Winter Quarter Incompletes Due March 21, 2025

Last Day to Change Winter Quarter Grades March 28, 2025

SCCO Commencement May 23, 2025

COP Commencement May 23, 2025

Spring Quarter Ends May 23, 2025

Directories
MBKU Directories

Board of Trustees | ketchum.edu/about-us/leadership (https://
www.ketchum.edu/about-us/leadership/)

Enrollment and Student Services | ketchum.edu/student-life/connect-us
(https://www.ketchum.edu/student-life/connect-us/)

MBKU Directory | ketchum.edu/directory (https://www.ketchum.edu/
directory/)

Interrelationships

The official channels of intercommunication and lines of responsibility
shall follow the formal table of organization as set forth herein or as
subsequently modified by action of the Board of Trustees. The official
representatives of these groups shall be:

+ Chair of the Board of Trustees | for the Board of Trustees and/or its
Executive Committee and Board Committee

* President of the University | for the administration and for the
University

+ Senior Vice President for Administration and Finance and CFO | for
administrators and staff in finance and business operations

* Vice President for Academic Affairs | for administrators and staff in
University academic support services

* Vice President for University Advancement | for administrators and
support staff in fundraising and alumni relations

* Vice President for Human Resources | for employees

Vice President for Enrollment and Student Services | for students
Dean of the Southern California College of Optometry (SCCO) | for the
faculty and academic administrators of SCCO

Director of the School of Physician Assistant Studies (SPAS) | for the
faculty and academic administrators of SPAS

Dean of College of Pharmacy (COP) | for the faculty and academic
administrators of COP

President of the Faculty Senate | for the faculty

President for the Student Government Association | for the students,
student association (including all organizations and clubs), and
individual classes

Alumni Association President | for the Alumni Association Board of
Directors, members of the alumni association, and the alumni

Interactions between members of the Board of Trustees, administration,
faculty members, support staff, students, alumni, and the public are
conducted according to the stated organizational protocols:

1

. All official contacts between the Board of Trustees and the faculty,

administrators, support staff, student body, and alumni shall be
through the President of the University.

. Representations by the Board of Trustees Chair, the President of

the Faculty Senate, the President of the Student Association, and
the Alumni Association Chair shall be official only insofar as the
individuals are elected and as they are duly authorized by their
respective groups.

. Individual contacts between members of the Board of Trustees, the

administration, faculty, support staff, students, Student Association
and Alumni Association pertaining to the affairs of the University
shall have no official status and may not be documented as part of
the business of the University.

. Since the members of the student body, faculty, support staff, Alumni

Association, administration, and Board of Trustees represent a
wide spectrum of cultural, societal, religious, and political beliefs,
such opinions as may be held by any of the individuals within these
groups will not become any part of the transaction of these groups.
Reference to matters of this nature, whether written or oral, will not
become a part of the official business of the University.

. The private personal business and/or the practice of a faculty

member is not to become a part of the business of the University
and is not to interfere with the faculty member's duties or reflect
unfavorably on the University at any time. Faculty, administration,
staff, and students will not impose upon other members of the
University community (including the Board of Trustees) for special
privileges because of their status nor shall members of the Board
of Trustees seek special consideration from any member of the
University community because of their position. Any questions
concerning any aspect of this matter should be brought to the
attention of the President of the University as soon as possible.

. Redress or appeal: In the event that any individual member(s) of any

of the above-named groups believes their statement, request, petition
or recommendation has not received fair and equitable consideration
based on existing official University policy and procedures, it may

be submitted in writing to the President of the University for redress
provided that all reporting protocols have been followed as described
in the Student Grievance Procedures (p. 73) section of the

University Student Handbook.
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Contact Us

Marshall B. Ketchum University
2575 Yorba Linda Boulevard
Fullerton, California 92831-1699

Office Phone Number
Administration and Finance & CFO, VP 714.463.7540
Admissions, College of Optometry 714.872.5697

Admissions, School of Physician Assistant Studies 714.992.7808
Admissions, College of Pharmacy 714.872.5698
Admissions, Graduate Program 714.449.7494
Alumni Relations 714.463.7559
Business and Accounting Office 714.463.7546
Campus Safety 714.992.7892
Campus Store 714.449.7434
Financial Aid 714.449.7448
Human Resources, VP 714.449.7459
M.B. Ketchum Memorial Library 714.449.7440
Optometry, Dean 714.449.7473
Optometry Outreach Clinical Programs 714.463.7527
Optometry Residencies 714.463.7527
Patient Appointments, Ketchum Health 714.463.7500

Patient Appointments, University Eye Center, Los
Angeles

Pharmacy, Dean
Physician Assistant Studies, Program Director

323.234.9137

714.872.5692
714.872.5689

President’s Office 714.449.7451
Associate Dean of Clinics 714.463.7504
Student Accounts Services 714.449.7437
University Advancement, VP 714.463.7550
Enrollment and Student Services, VP 714.449.7423

Supplements

2024-2025 Catalog Supplement

Marshall B. Ketchum University publishes an annual Catalog. When
changes are required, a Catalog supplement is published and distributed
to the University community. This Catalog supplement contains additions
to and changes in the 2024-25 Catalog. For all other information, please
refer to the current Catalog. While efforts have been made to ensure the
accuracy of the statements in this Catalog supplement, students must
understand that curricular and degree requirements contained herein

are subject to change or deletion. Students should consult with the
appropriate program for the most current information as well as for any
special rules or requirements.

Course Descriptions

+ Basic Vision Sciences (BVS) (p. 45)

+ Clinical Education (CLE) (p. 49)

+ Clinical Science (CLS) (p. 50)

« Eulji (EUL) (p. 54)

* Interprofessional Education (IPE) (p. 55)
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+ Pharmacy (PHM) (p. 58)
+ Physician Assistant (PAS) (p. 63)

Basic Vision Sciences (BVS)

BVS 511: Applied Biomedical Science. (3.00 credit hours)

Three lecture hours per week. This course integrates a review and clinical
applications of Biochemistry, Genetics, Immunology and Microbiology.
Clinically important aspects of biochemistry and microbiology as it
relates to normal and abnormal vision function are presented. Basic and
clinical aspects of bacteriology, virology, mycology and parasitology are
covered. Infections of the eye are discussed in relation to techniques for
laboratory isolation, culturing and identification of the infectious agents.
The genetic component of this course introduces the fundamental
concepts of molecular genetics through an understanding of DNA, RNA,
mRNA and tRNA. Immunology content introduces the types of immunity
in humans. Allergies are presented with emphasis on those allergies
important to optometrists. The response of the normal human immune
system to infection and the collapse of the immune system during the
development of AIDS is included.

BVS 513: Neurophysiology. (4.50 credit hours)

Three lecture hours and three laboratory hours per week. This course
presents the study of the central nervous system, including cellular
neurophysiology, organization of sensory pathways, voluntary control

of movement and the physiology of central visual pathways. Laboratory
instruction includes the gross and microscopic anatomy of the nervous
system, the study of the major sensory and motor pathways of the brain,
as well as discussion of the clinical correlations of neuro-anatomical
structure.

BVS 515: Pharmacology I. (3.00 credit hours)

Three lecture hours per week. This fundamental course in pharmacology
introduces the student to basic concepts of drug effects on the body
organs and systems, including the eye. The pharmacological actions,
mechanisms, clinical applications and potential adverse effects of
systemic drugs in current clinical use are considered in detail.

BVS 530: Ocular Anatomy and Physiology I. (5.00 credit hours)

Four lecture hours and two laboratory hours per week. This course
presents a systematic study of the anatomy and physiology of the eye.
Lecture topics include the structure and function of the head and neck,
ocular orbit, lids, lacrimal apparatus, conjunctiva, and cornea. Topics are
approached from a gross anatomical, physiological, histological, and
embryological perspective within the scope of contemporary primary care
optometric practice.

BVS 531: Ocular Anatomy and Physiology Il. (3.00 credit hours)

Two lecture hours and two laboratory hours per week. This course
presents a systematic study of the anatomy and physiology of the eye.
Lecture topics include the structure and function of the uveal tract,
intraocular fluids, lens, retina and optic nerve. Topics are approached
from a gross anatomical, physiological, histological, and embryological
perspective within the scope of contemporary primary care optometric
practice.

BVS 540: Optics I. (5.00 credit hours)

Four lecture hours and two laboratory hours per week. This course is

an introduction to the geometrical optics of prisms, mirrors and lenses.
Emphasis is placed on the characteristics of optical images formed by
these basic elements and their combinations. Applications of the subject
matter to vision and clinical optometry are discussed.
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BVS 541: Optics Il. (5.00 credit hours)

Four lecture hours and two laboratory hours per week. This course
presents advanced topics in geometrical optics and an introduction to
physical optics. Of primary interest are optical instruments and their
properties, chromatic and monochromatic aberrations, interference,
diffraction and polarization. Applications to vision science and clinical
optometry are discussed.

BVS 542: Ophthalmic Optics I. (3.00 credit hours)

Two lecture hours and two laboratory hours per week. This introductory
course in ophthalmic prescription measurement includes the use of
instruments to design and measure spherical, cylindrical, and prismatic
lens powers, as well as the determination of surface powers and base
curves. The course emphasizes basic calculation principles and use

of ophthalmic lens measuring devices, as well as discussion of lens
materials and designs, and frame and spectacle measurements.

BVS 550: Eye Movements. (4.25 credit hours)

Three and one-half lecture hours and one and one-half laboratory
hours per week. Eye movements are described with an emphasis on
their functional characteristics. The anatomy and physiology of the
extraocular muscles and the various neural pathways serving eye

movements are presented within a framework of the functions they serve.

Emphasis is placed on the basic oculomotor kinematics that will be
necessary for clinical interpretation of eye movement disorders. Classes
of eye movements that are considered in detail include vestibulo-ocular
and optokinetic eye movements, pursuits, saccades, vergence, fixational
eye movements and reading eye movements.

BVS 551: Visual Optics. (4.00 credit hours)

Three and one-half lecture hours and one laboratory hour per week.

The eye is studied as the physiological optical element of the visual
system. The optical components of the eye are discussed in terms of
their geometrical, physical, physiological, psychophysical and optical
properties. The eye is considered as an image-forming mechanism,
where each component contributes to the nature and quality of the
retinal image. The relationship between optics and visual performance is
discussed, including the effects of ametropias and oculomotor systems
on vision.

BVS 552: Visual Psychophysics. (4.25 credit hours)

Three and one-half lecture hours and one and one-half laboratory hours
per week. This course is primarily concerned with the study of visual
stimuli and the subjective perceptual responses they evoke from the
human visual system. Included are the principles of photometry as well
as topics related to the visual response to basic light stimuli at absolute
threshold, in intensity discrimination as used in visual fields, and during
light and dark adaptation. More complex visual stimuli used for clinical
visual acuity testing is explored in detail. The psychophysical methods
used to investigate these aspects of the human visual system are
emphasized as they underlie all types of clinical optometric subjective
testing.

BVS 616: Pharmacology Il. (2.00 credit hours)

This course presents the pharmacology of systemic and ocular drugs
used for the prevention, diagnosis and treatment of diseases. The
pharmacological actions, mechanisms, clinical applications and potential
adverse effects of systemic drugs that are important to optometrists are
discussed in detail.

BVS 617: Pharmacology Ill. (2.00 credit hours)

This course presents the pharmacology of systemic and ocular drugs
used for the prevention, diagnosis and treatment of diseases. The
pharmacological actions, mechanisms, clinical applications and potential
adverse effects of systemic drugs that are important to optometrists are
discussed in detail.

BVS 618: Pharmacology IV. (2.00 credit hours)

This course presents the pharmacology of systemic and ocular drugs
used for the prevention, diagnosis and treatment of diseases. The
pharmacological actions, mechanisms, clinical applications and potential
adverse effects of systemic drugs that are important to optometrists are
discussed in detail.

BVS 640: Ophthalmic Optics Il. (3.00 credit hours)

Two lecture hours and two laboratory hours per week. This course
presents advanced optical principles and concepts of ophthalmic

lens parameters and characteristics including lens thickness, impact
resistance, multifocal and progressive design, absorptive tints and
coatings, lens power effectivity, tilt effects, and lens magnification.
Clinical applications of specific lens designs for occupational use and for
compensation of prismatic imbalance are also discussed. The laboratory
includes instruction in the fitting, adjusting, and repair of ophthalmic
frames and eyewear.

BVS 650: Sensory Vision. (4.25 credit hours)

Three and one-half lecture hours and one and one-half laboratory

hours per week. This course emphasizes the scientific and clinical
fundamentals of color vision and contrast sensitivity (spatial and
temporal). Additionally, the differences in the vision function of the infant
and geriatric visual systems are discussed with application to clinical
care. The subject matter is explored both from the basic anatomical

and physiological mechanisms involved in these sensory processes, as
well as the clinical tests and procedures used to evaluate them. Clinical
proficiency in the diagnosis and management of color vision deficiencies,
as well as contrast sensitivity testing, is obtained in this course.

BVS 655: Binocular Vision & Space Perception. (2.50 credit hours)
This fundamental course in theoretical binocular vision discusses,

in detail, topics such as physical and perceived space, the horopter,
retinal correspondence, fusion, fixation disparity and stereopsis.
Clinical relevancy of these fundamental concepts is emphasized.
Additional topics concerned with visual perception will be presented
including perception of size, visual direction and visual attention.
Information processing theory will be used to develop a model for visual
perception. Various clinical and visual phenomena including figure
ground relationships, visual illusions and neurological deficits will be
used to illustrate the model.

BVS 801: Nutrition and Preventative Health. (1.00 credit hours)

This course is designed to address the growing student, practitioner,
and public interest in nutrition and preventative healthcare. This course
will introduce students to the basics of nutrition and health for both
ocular and systemic conditions. Additional focus will be placed on ocular
nutrition and supplements. This course also aims to expand student
knowledge regarding ocular nutrition to improve patient education.
Students will be exposed to up-to-date research and resources to stay
current on nutrition and preventative healthcare recommendations. The
assignments and final project will require students to apply and share
their knowledge.



BVS 860: Research Elective. (0 credit hours)

The research elective is a quarter-long course intended to introduce
students to conducting research in basic and/or clinical laboratory
Individual faculty members will sponsor and supervise research projects
jointly developed by the individual students and the faculty member.
Credit and duration of each project will be variable, based upon the
amount of time the student wishes to devote to the project.

BVS 900: Special Topics. (0 credit hours)
Individual study and advanced topics in the vision sciences.

BVS 901: Teaching in the Visual Sciences. (2.00 credit hours)

Clinicians with additional scientific/research training (clinician-scientists)
are invaluable to the growth of the vision field. In particular, such
individuals can contribute greatly to higher education programs in
optometry and vision science. A foundation in teaching those aspects
specific to vision science is critical to acquire for future success in
academia. Teaching methodology can be broadly applied to both didactic
and clinical courses. This course will be presented in seminar format with
assigned readings and several practical assignments to assess whether
the learning objectives have been met.

BVS 902: Biostatistics. (2.00 credit hours)

Statistics is an essential discipline in the field of research, important

first in understanding the scientific literature relative to validity and
appropriateness, and later to the conduct of the student'’s thesis project.
A researcher needs to have a solid working knowledge of the various
types of research data and how these were obtained, the distribution

of those data, and formal hypothesis testing using those data to draw
conclusions regarding the import of the findings. This course will
examine the numerical and graphical representation of data, the concepts
of sample size, data distributions and appropriate hypothesis testing,
inferences regarding dependent and independent data, and parametric
and non-parametric evaluation. A free statistical shareware, “R" software,
will be used by the student to undertake sample problem analysis to
further cement the understanding of the lecture concepts.

BVS 910: Ocular Anatomy & Physiology. (2.00 credit hours)

Knowledge of the anatomy and physiology of ocular structures is one of
the requirements for not only the practice of optometry but also research
in this field. This course will supplement the ocular anatomy and ocular
physiology courses taught to all Optometry students and concentrate

on areas which are most likely to be studied in optometric research.

The course will require independent study and group discussion. Each
student will prepare and conduct a literature review on an anatomic area
and present it in a seminar format.

BVS 910A: Ocular Anatomy & Physiology - A. (4.00 credit hours)
Knowledge of the anatomy and physiology of ocular structures is one of
the requirements for not only the practice of optometry but also research
in this field. This course will review the basic ocular anatomy and ocular
physiology material taught to all Optometry students and concentrate
on areas which are most likely to be studied in optometric research.

The course will require independent study and group discussion. Each
student will prepare and conduct a literature review on an anatomic area
and present it in a seminar format.

BVS 911: Vegetative Physiology of the Eye. (3.00 credit hours)

This course will cover the chemical properties of the various structures in
the eye (i.e., aqueous humor, lens, vitreous body). The swelling pressure,
transport processes, and optics of the cornea and sclera will be covered.
The metabolism of the cornea, lens and retina will also be discussed.
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BVS 912: Visual Physiology of the Eye. (3.00 credit hours)

This course covers fundamental information and concepts on the
anatomy, cell and molecular biology, biochemistry and physiology of the
retina and vision related areas of the brain, and fundamental information
and concepts on visual optics, and sensory aspects of vision.

BVS 913: Current Topics Tear Film & Dry Eye. (3.00 credit hours)

In recent years the tear film and ocular surface has been the subject

of intense interest and research, due in part to the recognition that
ocular surface disease is a common condition with major implications
for sufferers’ quality of life. This course will provide an overview of
current knowledge relative to ocular surface and tear film structure and
dynamics, including what is currently known and unknown concerning
tear composition and behavior. Clinical topics such as the factors that
influence tear film stability and the mechanisms of corneal staining
will be examined from current evidence to provide a translational
understanding of basic mechanisms that influence the human ocular
surface in health and disease. The course will be taught in a lecture
format with hands-on sessions for demonstration and experience with
instruments and techniques aimed at generating ocular surface and tear
film information.

BVS 914: Vegetative Physiology of the Cornea. (3.00 credit hours)
This course will describe the anatomy and physiology of the normal
cornea in depth. It will provide an understanding of the various diseases
and dystrophies of the cornea from an etiological basis. The course

will allow the student to understand the interplay between contact lens
complications and normal/abnormal corneal physiology. This will be
accomplished by reviewing the literature in this area.

BVS 920: Sensory Neuroscience. (2.00 credit hours)

Sensory neuroscience is a subfield of neuroscience which explores the
anatomy and physiology of neurons that are part of sensory systems
such as vision, hearing, and olfaction. This course will focus on vision.
Visual neuroscience is the study of the visual system including the visual
cortex. Its goals are to understand the neurophysiology of the visual
system, and to understand how neural activity results in visual perception
and behaviors that depend on vision.

BVS 920A: Sensory Neuroscience A. (4.00 credit hours)

Sensory neuroscience is a subfield of neuroscience which explores the
anatomy and physiology of neurons that are part of sensory systems
such as vision, hearing, and olfaction. This course will focus on vision.
Visual neuroscience is the study of the visual system including the visual
cortex. Its goals are to understand the neurophysiology of the visual
system, and to understand how neural activity results in visual perception
and behaviors that depend on vision.

BVS 921: Color Vision. (3.00 credit hours)

Color vision is an active area of both clinical and basic science research.
Clinical color vision research requires an understanding of more rigorous
testing and research methods used in color vision studies. The course
will be presented through a roughly equal division between lecture and
laboratory and will require presentation of a well-developed experimental
design proposal for a research study.
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BVS 924: Neurophysiology of Amblyopia. (3.00 credit hours)

Our knowledge of the anatomy and physiology of the visual pathway has
expanded greatly over the last few decades. This increase in knowledge
has to a large extent been driven by investigations into the neural
abnormalities resulting from amblyopia. Without a clear understanding of
the neurophysiological basis of amblyopia, treatments for this condition
cannot be developed. This course will supplement the Neurophysiology
course taught to all SCCO students and concentrate on areas dealing
with amblyopia. The course will require independent study and group
discussion. Each student will prepare and conduct a literature review on
an area of interest and present it in a seminar format.

BVS 932: Ocular Pathology. (3.00 credit hours)

This course is designed to introduce the graduate student to concepts
in ocular diseases. Topics will include genetics and pathophysiology of
glaucoma, photoreceptor degenerations, dry eye, contact lens effects
on the eye and infection/inflammation, new therapeutic approaches and
current research topics.

BVS 940: Visual Optics. (2.00 credit hours)

The eye is studied as the physiological optical element of the visual
system. The optical components of the eye are discussed in terms of
their geometrical, physical, physiological, psychophysical, and optical
properties. The eye is considered as an image forming mechanism,
where each component contributes to the nature and quality of the
retinal image. The relationship between optics and visual performance is
discussed, including the effects of ametropias and oculomotor systems
on vision. Students will demonstrate their ability to search and evaluate
the visual optics literature and to communicate effectively through
writing and in small group discussions.

BVS 940A: Visual Optics A. (4.00 credit hours)

Students in this course will learn about the optics of the human eye. They
will rely on their present knowledge of geometrical and physical optics,
and apply this knowledge to a study of the eye. They will understand
how the optical characteristics of the eye relate to the performance

of the visual system as a whole. Importantly, they will learn how the
optics of the eye affects performance in everyday activities. They will
learn about normal variation in the optical characteristics of the eye,
and the optical consequences of various ocular conditions and clinical
treatments and procedures. Students will be able to integrate what
they know to find solutions to practical problems in vision. They will
demonstrate their ability to search and evaluate the scientific literature,
and to communicate effectively through writing and in small group
discussions.

BVS 950: Sensory Processes & Perception. (2.00 credit hours)

The purpose of the course is the study of sensory processes which
encompass three areas of vision function important to scientists: the
perception of light, form, and color. Students will examine spatial vision
and temporal vision, the field of vision, the range of color vision and
many other areas of current vision research. The course will be presented
through a roughly equal division between lecture and laboratory and will
require presentation of a proposal for a research study related to the
material in the course.

BVS 950A: Sensory Processes & Perception A. (4.00 credit hours)

A foundation in vision science is rooted in the underpinnings of basic
sensory processes. The study of sensory processes encompasses three
areas of vision function important to scientists: the perception of light,
form, and color. This knowledge is routinely used by vision scientists
when conducting research studies examining spatial vision and temporal
vision, the field of vision, the range of color vision, and many other
areas of current vision research. The course will be presented through

a roughly equal division between lecture and laboratory and will require
presentation of a proposal for a research study related to the material in
the course.

BVS 951: Psychophysical Mthd & Exprmntl Dsgn. (2.00 credit hours)
The purpose of this course is to provide a framework into which study
methodologies are executed. Content of the course includes photometry
and luminance calibration, signal detection theory, ROC analysis and
systematic experimental design. The course will be presented through

a roughly equal division between lecture and laboratory and will require
presentation of a well-developed experimental design proposal for a
research study.

BVS 951A: Psychophysical Mth & Expmntl Dsgn A. (4.00 credit hours)
A foundation in vision science is rooted in the underpinnings of the
various methods and experimental designs used to answer the scientific
questions that are asked. The psychophysical methodology/approach is
the historical root of vision science. It often precedes, and often drives,
the neurophysiological studies that seek to resolve and/or explain the
psychophysical findings. Knowledge of the general methods/designs
used in psychophysical based research serves to provide a framework
into which study methodologies are executed within. The course will

be presented through a roughly equal division between lecture and
laboratory and will require presentation of a well-developed experimental
design proposal for a research study.

BVS 952: Ethics in Research. (2.00 credit hours)

Through reading, discussion and writing, students will gain sensitivity
for and knowledge of social ethics and the social context of scientific
research. They will have knowledge of those elements of ethics, good
scientific practice and law that are essential to perform research in
the biomedical disciplines, with or without human subjects. They will
have knowledge and skills to develop and implement effective, ethical
research projects. The course content is organized in three strands: an
introduction to ethics, the human subject and research integrity.

BVS 957: Accommodation. (3.00 credit hours)

Human ocular accommodation is studied from a functional viewpoint,
with an aim of understanding its role in daily life. Accommodation is
introduced by way of J. J. Gibson's question of how depth is extracted
from retinal images. Empirical data on the nature of the steady state
and dynamic characteristics of accommodation are reviewed. Then,
the stimuli to accommodation are studied within Heath's system of
operational classification. Various external and internal factors in

the accommodation response are investigated. The development

of accommodation in infancy and childhood, and its normal decline
with age (presbyopia), are studied. Theories of the ocular mechanism
of accommodation are studied, including geometrical-optical and
physical models of the crystalline lens in accommodation. Control
system approaches to accommodation are introduced. The synkinesis
between accommodation and vergence is discussed. The nature and
causes of presbyopia and other accommodative anomalies are studied.
Procedures and apparatus for measuring accommodation are studied,
with opportunity to design and implement simple accommodation
experiments with two common instruments.



BVS 959: Vision and Reading. (3.00 credit hours)

This course will provide an integrative approach to investigating
associations between vision and reading. The first part of the course
will review the basic processes that are involved in reading and learning
to read. The next part of the course will investigate how specific vision
processes are involved in reading. This includes contrast sensitivity,
temporal processing, fixation disparity, and span of recognition. Finally,
clinical approaches to analyze the relationship between vision and
reading will be discussed.

BVS 960: Thesis. (0 credit hours)

The Master of Science in Vision Science emphasizes the development
and execution of an original vision research project. Each student must
write a paper based on the student’s research activities. The paper must
be of publication quality. A Master’s thesis describing this project is
required for completion of the program and will be reviewed by a Thesis
Committee. Time spent planning, carrying out the research project, data
analysis and writing the thesis will be assigned BVS 960. This can be
from 1-12 credit hours per quarter. Total minimum credit hours required
for the thesis is 40 credit hours. This also requires a defense of the
thesis. The maximum number of credits that can be taken for BVS 960 is
50.

Clinical Education (CLE)

CLE 590A: Optometric Clinical Service IA. (0.25 credit hours)

This introductory course to patient care is designed to immerse the
student intern in the basics of clinical eye examination and doctor-patient
communications. The student intern will be participating in activities

in preparation for direct patient care including clinical observations,
school screenings and patient interactions. Clinical decision-making in a
problem-based learning curriculum will also be emphasized.

CLE 590B: Optometric Clinical Service IB. (0.25 credit hours)

This introductory course to patient care is designed to immerse the
student intern in the basics of clinical eye examination and doctor-patient
communications. The student intern will be participating in activities

in preparation for direct patient care including clinical observations,
school screenings and patient interactions. Clinical decision-making in a
problem-based learning curriculum will also be emphasized.

CLE 590C: Optometric Clinical Service IC. (0.25 credit hours)

This introductory course to patient care is designed to immerse the
student intern in the basics of clinical eye examination and doctor-patient
communications. The student intern will be participating in activities

in preparation for direct patient care including clinical observations,
school screenings and patient interactions. Clinical decision-making in a
problem-based learning curriculum will also be emphasized.

CLE 690: Optometric Clinical Service Ill. (0.75 credit hours)

Three clinic hours per week. This course is designed to provide practical,
clinical experience within Ketchum Health and external programs.
Students gain clinical experience through clinical proficiencies and
direct patient care under the supervision of licensed optometrists within
the Primary Care Service. Preparation for patient care services will be
emphasized.

CLE 691: Optometric Clinical Service IV. (1.00 credit hours)

Four clinic hours per week. Student interns will provide comprehensive
primary care examinations to the limits of their education under the
direct supervision of faculty preceptors at Ketchum Health. Student
interns provide primary vision care utilizing all procedures learned in the
preceding pre-clinical courses. Clinical decision making in the care of the
patient will be emphasized.
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CLE 692: Optometric Clinical Service V. (1.00 credit hours)

Four clinic hours per week. Student interns are assigned to the Primary
Care Service in Ketchum Health to conduct full-scope comprehensive
eye examinations under the direct supervision faculty preceptors.
Additionally, optical dispensing experiences and observations in other
clinic services will prepare students for their multi-disciplinary summer
internship.

CLE 790: Optometric Clinical Service VI. (3.50 credit hours)

Fourteen clinic hours per week. Student interns are assigned to patient
care at Ketchum Health. Emphasis is placed on optometric examination
skills and the utilization of problem-oriented records in all services.
Demonstrations of differential diagnostic treatment and management
techniques in ocular disease and special testing methods are provided.
Diagnostic and therapeutic pharmaceutical agents are utilized in all
clinical services under the direct supervision of licensed optometric
faculty and/or board-certified ophthalmologists. Completion of a certified
course in cardiopulmonary resuscitation is required during this quarter.

CLE 791: Optometric Clinical Service VII. (3.50 credit hours)

Fourteen clinic hours per week. Student interns are assigned to patient
care at Ketchum Health. Emphasis is placed on the use of the problem-
oriented examination and technical proficiency in evaluating the visual
system. Diagnostic and therapeutic pharmaceutical agents are utilized
in all clinical services under the direct supervision of licensed optometric
faculty and/or board-certified ophthalmologists.

CLE 792: Optometric Clinical Service VIII. (3.50 credit hours)

Fourteen clinic hours per week. Student interns are assigned to patient
care at Ketchum Health. Emphasis is placed on the use of the problem-
oriented examination and technical proficiency in evaluating the visual
system. Diagnostic and therapeutic pharmaceutical agents are utilized
in all clinical services under the direct supervision of licensed optometric
faculty and/or board-certified ophthalmologists.

CLE 793: Optometric Clinical Service IX. (3.50 credit hours)

Fourteen clinic hours per week. Student interns are assigned to patient
care at Ketchum Health. Emphasis is placed on differential diagnosis

of visual and ocular conditions, case analysis, recommendations for
treatment, management, continuing care and referral criteria. Diagnostic
and therapeutic pharmaceutical agents are utilized in all clinical services
under the direct supervision of licensed optometric faculty and/or board-
certified ophthalmologists.

CLE 890: Clinical Seminars. (4.00 credit hours)

Forty seminar hours per year. This seminar series is presented as a
weekly program during each clinic rotation at Ketchum Health. The
seminars highlight patient care topics including, but not limited to
primary care, contact lenses, vision therapy, low vision rehabilitation,
ocular therapeutics, practice management and career preparation. Basic
science and clinical science concepts are integrated within the context
of these topics. The format of the seminar program includes lectures,
workshops, laboratories, grand rounds, demonstrations and small group
discussions.
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CLE 891: Optometric Clinical Service X. (12.00 credit hours)
Forty-eight clinic hours per week for a twelve-week rotation. Student
interns continue outpatient care assignments in the Primary Care,
Optical, Cornea and Contact Lenses, Pediatric Optometry, Vision
Therapy, Low Vision Rehabilitation and Chronic Care, Special Testing
and Ophthalmology Consultation Services at Ketchum Health. Emphasis
is placed on differential diagnosis of eye conditions, case analysis,
treatment, patient management and efficient problem-solving skills.
Quality assurance by record review and direct patient care experience
is emphasized. Diagnostic and therapeutic pharmaceutical agents are
utilized in all clinical services under the direct supervision of licensed
optometric faculty and/or board-certified ophthalmologists. Students
also participate in school screening programs and rotate through
specialty clinical practices.

CLE 892: Outreach Clinical Service I. (12.00 credit hours)
Forty-eight clinic hours per week in the off-campus Outreach Clinical
program.

CLE 893: Outreach Clinical Service Il. (12.00 credit hours)
Forty-eight clinic hours per week in the off-campus Outreach Clinical
program.

CLE 894: Outreach Clinical Service Ill. (12.00 credit hours)
Forty-eight clinic hours per week in the off-campus Outreach Clinical
program.

Clinical Science (CLS)

CLS 560: Clinical Methods I. (4.50 credit hours)

Three lecture hours and three laboratory hours per week. This course is
the first in a series that presents the basic clinical tests and procedures
comprising a comprehensive primary eye care examination. The content
of this course includes the principles and clinical methods for entrance
testing, retinoscopy, and clinical refraction. The laboratory provides
demonstration and practice of these clinical methods.

CLS 561: Clinical Methods Il. (4.50 credit hours)

Three lecture hours and three laboratory hours per week. This course

is a continuation of Clinical Methods | and emphasizes the principles
and clinical methods for patient interviewing, history taking, entrance
testing, assessment of basic binocular vision and accommodation, and
an introduction to prescribing spectacle lenses. The laboratory provides
demonstration and practice of these clinical methods and how test
results are recorded.

CLS 632: Ocular Disease llI: Vitreo-Retinal. (3.00 credit hours)

Two lecture hours per week. This course series will detail the basic
anatomy and physiology of posterior segment structures (vitreous,

retina choroid) and then familiarize students with the pathophysiology,
presentation, diagnosis, and clinical management of ocular diseases that
manifest there. Ancillary testing important to managing these conditions
such as spectral domain optical coherence tomography (SD-OCT), fundus
auto-fluorescence (FAF), and fluorescein angiography (FANG) will also be
introduced and reviewed, with an emphasis being placed on the structural
and functional relationships of these tests.

CLS 660A: Ocular Health Procedures IA. (3.00 credit hours)

One and one-half lecture hours and three laboratory hours per week.
This course presents basic procedures and techniques in ocular health
assessment for the primary care optometrist. The principles, performance
and interpretation of various health assessment procedures utilized

in clinical practice are discussed. A systematic, problem-oriented
approach to the diagnostic evaluation of the eye and neuro-visual
system is emphasized. Standards of care and medico-legal issues in
ocular health assessment are presented along with insurance codes
and reimbursement guidelines. The laboratory provides experience

in the use of these procedures, as well as the clinical utilization of
pharmaceutical agents commonly used in primary care optometric
practice. The laboratory requires that students actively participate as
doctors and patients while learning these procedures.

CLS 660B: Ocular Health Procedures IB. (3.00 credit hours)

One and one-half lecture hours and three laboratory hours per week.
This course presents basic procedures and techniques in ocular health
assessment for the primary care optometrist. The principles, performance
and interpretation of various health assessment procedures utilized

in clinical practice are discussed. A systematic, problem-oriented
approach to the diagnostic evaluation of the eye and neuro-visual
system is emphasized. Standards of care and medico-legal issues in
ocular health assessment are presented along with insurance codes
and reimbursement guidelines. The laboratory provides experience

in the use of these procedures, as well as the clinical utilization of
pharmaceutical agents commonly used in primary care optometric
practice. The laboratory requires that students actively participate as
doctors and patients while learning these procedures.

CLS 661: Case Analysis and Prescribing I. (2.00 credit hours)

Two lecture hours per week. This course is designed to support the
student’s clinical decision making from the classroom to the clinic.
Integration and application of knowledge is stressed in the formulation of
a clinical diagnosis and management. The use of scientific principles and
epidemiology to review patient history, and the formulation and testing of
hypotheses to arrive at a clinical diagnosis and management is stressed.
Students are taught the art and science of prescribing lenses and prisms
for ametropias, presbyopia and binocular anomalies. Emphasis is placed
on consideration of occupational, avocational and safety factors in
determining a treatment and management plan.

CLS 662: Case Analysis and Prescribing Il. (2.00 credit hours)

Two lecture hours per week. This course is designed to support the
student’s clinical decision making from the classroom to the clinic.
Integration and application of knowledge is stressed in the formulation of
a clinical diagnosis and management. The use of scientific principles and
epidemiology to review patient history, and the formulation and testing of
hypotheses to arrive at a clinical diagnosis and management is stressed.
Students are taught the art and science of prescribing lenses and prisms
for ametropias, presbyopia and binocular anomalies. Emphasis is placed
on consideration of occupational, avocational and safety factors in
determining a treatment and management plan.

CLS 663: Ocular Health Procedures II. (3.50 credit hours)

Two lecture hours and three laboratory hours per week. Clinical
procedures used in the assessment, diagnosis, treatment and
management of ocular disease, such as anterior segment eye disorders,
retinal disease, the glaucomas and the ocular manifestations of
systemic disease, are presented in this course. Emphasis is placed

on the appropriate integration of the procedures in the ocular health
examination. The laboratory solidifies the competence of the techniques
utilized in the effective treatment and management of ocular disease.



CLS 663C: Ocular Health Procedures IIC. (0.50 credit hours)

Two laboratory hours per week for 5 weeks. Clinical procedures used

in the assessment, diagnosis, treatment and management of ocular
disease, such as retinal disease and the ocular manifestations of
systemic disease, are presented in this course. Emphasis is placed

on the appropriate integration of the procedures in the ocular health
examination. The laboratory solidifies the competence of the techniques
utilized in the effective treatment and management of ocular disease.

CLS 663Z: Ocular Health Procedures I1Z. (1.50 credit hours)

Three laboratory hours per week. Clinical procedures used in the
assessment, diagnosis, treatment and management of ocular disease,
such as anterior segment eye disorders, retinal disease, the glaucoma
and the ocular manifestations of systemic disease, are presented in

this course. Emphasis is placed on the appropriate integration of the
procedures in the ocular health examination. The laboratory solidifies
the competence of the techniques utilized in the effective treatment and
management of ocular disease.

CLS 664A: Ocular Disease Diagnosis & Mgmt IA. (2.00 credit hours)
Two lecture hours per week. This course presents a comprehensive
discussion of anterior segment diseases and disorders. Pathophysiology
of ocular tissues is related to the disease processes to provide a strong
understanding of the ocular disease presentation and patient symptoms.
Clinical cases are presented to enhance student learning. Clinical and
laboratory evaluation is discussed along with the diagnosis, treatment,
and management of anterior segment diseases. Current management
strategies will emphasize the utilization of appropriate therapeutic agents
and modalities for proper follow-up care. Selected readings help to
emphasize current thoughts on treatment and management.

CLS 664B: Ocular Disease Diagnosis & Mgmt IB. (2.00 credit hours)
Two lecture hours per week. This course presents a comprehensive
discussion of anterior segment diseases and disorders. Pathophysiology
of ocular tissues is related to the disease processes to provide a strong
understanding of the ocular disease presentation and patient symptoms.
Clinical cases are presented to enhance student learning. Clinical and
laboratory evaluation is discussed along with the diagnosis, treatment,
and management of anterior segment diseases. Current management
strategies will emphasize the utilization of appropriate therapeutic agents
and modalities for proper follow-up care. Selected readings help to
emphasize current thoughts on treatment and management.

CLS 665: Case Analysis and Prescribing I1l. (2.00 credit hours)

Two lecture hours per week. This course is designed to support the
student’s clinical decision making from the classroom to the clinic.
Integration and application of knowledge is stressed in the formulation of
a clinical diagnosis and management. The use of scientific principles and
epidemiology to review patient history, and the formulation and testing of
hypotheses to arrive at a clinical diagnosis and management is stressed.
Students are taught the art and science of prescribing lenses and prisms
for ametropias, presbyopia and binocular anomalies. Emphasis is placed
on consideration of occupational, avocational and safety factors in
determining a treatment and management plan.

CLS 670: Cornea and Contact Lenses I. (4.00 credit hours)

Three lecture hours and two laboratory hours per week. The basic
characteristics and design features of gas permeable contact lenses
are presented. Topics addressed in this course include lens fabrication,
verification and analysis, contact lens optics and fluorescein pattern
interpretation. Approaches to fitting gas permeable contact lenses
considering the contributions of corneal topography, refraction, over-
refraction and tear lens calculations are demonstrated. Care of gas
permeable contact lens patients and the anatomical and physiological
changes associated with adaptation and long-term wear are discussed.
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CLS 671: Cornea and Contact Lenses Il. (3.50 credit hours)

Two lecture hours and three laboratory hours per week. Continuing
applications of gas permeable contact lens fitting and management
are presented, gas permeable lens modification, and gas permeable
toric lens indications, optics and analysis are covered in both lecture
and laboratory. Soft contact lens materials including silicone-hydrogels,
soft contact lens fit assessment and patient management are taught.
Management options for presbyopia with single vision and multifocal
contact lenses are presented. Contact lens wear complications and
management options are discussed. Contact lens prescribing strategies
and patient cases are presented. Refractive surgery patient selection,
available surgical procedures and co-management are discussed.

CLS 672: Mgmt Non-Strab Binocular Vision Cnd. (3.50 credit hours)
Two lecture hours and three laboratory hours per week. This course will
cover the diagnosis and management of non-strabismic binocular vision
conditions including anomalies of the vergence, accommodation and
ocular motor systems. Lecture topics include the clinical evaluation,
case analysis, diagnosis and management of these systems. A range of
treatment options will be discussed, including lenses, prisms and vision
therapy. Office-based vision therapy utilizing a sequential approach will
be emphasized.

CLS 720: Clinical Medicine I. (4.00 credit hours)

Three lecture hours and two laboratory hours per week. This course
provides the fundamental principles of general pathology and when
applicable ocular implications and manifestations are highlighted.
Topics of discussion include Cell Injury, Death, and Adaptation, Acute
and Chronic Inflammation, Tissue Repair: Cell Regeneration, Fibrosis,
and Wound Healing, Hemodynamic Disorders, Thrombosis, and Shock,
Disorders of the Immune System, Genetic & Pediatric Diseases,
Environmental Diseases, Neoplasia, General Pathology of Infectious
Disease, Diseases of the Blood Vessels & the Heart, Hematopoietic

& Lymphoid System, Respiratory System, Kidney and Its Collecting
System, Gl Tract & the Liver/ Biliary Tract, Pancreas & Diseases of

the Endocrine, Musculoskeletal System, Nervous System, Skin, and
Psychiatry. The laboratory portion concentrates on clinical procedures,
diagnostic evaluation and treatment and management, and enables
application of those theories learned in lecture. The laboratory include:
gross clinical observation with emphasis on head and neck, review

of systems, medical case history taking, medication reconciliation,
patient case presentation, headache history, systemic emergencies,
and cardiovascular evaluation comprising of pulse, blood pressure,
carotid bruits assessment, glucometry & HA1C Testing, epiluminescence
microscopy, cranial nerve test & neurological screener, allergy testing, and
lab testing.
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CLS 721: Clinical Medicine Il. (4.00 credit hours)

Three lecture hours and two laboratory hours per week. This course
provides the fundamental principles of general pathology and when
applicable ocular implications and manifestations are highlighted.
Topics of discussion include Cell Injury, Death, and Adaptation, Acute
and Chronic Inflammation, Tissue Repair. Cell Regeneration, Fibrosis,
and Wound Healing, Hemodynamic Disorders, Thrombosis, and Shock,
Disorders of the Immune System, Genetic & Pediatric Diseases,
Environmental Diseases, Neoplasia, General Pathology of Infectious
Disease, Diseases of the Blood Vessels & the Heart, Hematopoietic

& Lymphoid System, Respiratory System, Kidney and Its Collecting
System, Gl Tract & the Liver/ Biliary Tract, Pancreas & Diseases of

the Endocrine, Musculoskeletal System, Nervous System, Skin, and
Psychiatry. The laboratory portion concentrates on clinical procedures,
diagnostic evaluation and treatment and management, and enables
application of those theories learned in lecture. The laboratory include:
gross clinical observation with emphasis on head and neck, review

of systems, medical case history taking, medication reconciliation,
patient case presentation, headache history, systemic emergencies,
and cardiovascular evaluation comprising of pulse, blood pressure,
carotid bruits assessment, glucometry & HA1C Testing, epiluminescence
microscopy, cranial nerve test & neurological screener, allergy testing, and
lab testing.

CLS 722: Ophtha Lasers, Injection & Med Dia. (2.50 credit hours)

Two lecture hours and one laboratory hour per week. The purpose of
this course is for the student to become knowledgeable in the protocol
of advanced complex diagnostic and therapeutic clinical procedures
involving ocular disease conditions. Special emphasis is placed on the
indications and procedural application of anterior and posterior segment
lasers, neuro-imaging, diagnostic and therapeutic injections, laboratory
evaluation of patients and emergency care.

CLS 723: Ophthalmic Surgery. (2.50 credit hours)

One and one-half lecture hours per week and two laboratory hours per
week. The purpose of this course is to present ophthalmic surgical
procedures and advanced imaging techniques that are commonly
encountered in practice. Special emphasis is placed on pre-operative
patient selection, variations of surgical procedures and assessment
of normal and complicated post-surgical outcomes. Ordering and
interpretation of imaging techniques will also be presented.

CLS 760: Pediatric Optometry. (2.00 credit hours)

Two lecture hours per week. The diagnosis and management of common
vision problems in young children requires an understanding of vision
development, as well as the utilization of diagnostic procedures that are
developmentally appropriate. This course provides diagnostic strategies
for examining the infant, toddler and preschooler. Application of pediatric
tests for special needs children is presented, as well as the implication of
ocular health on normal visual development.

CLS 762A: Ocular Disease Diag & Mgmt IIA. (3.00 credit hours)

Three lecture hours per week. The evaluation, diagnosis, treatment and
management of diseases of the optic nerve and the glaucomas are
presented. Emphasis is placed on understanding the disease process and
the clinical presentation and appropriate use of diagnostic modalities,
including new technologies. Therapeutic strategies emphasize medical
and surgical management, co-management and follow-up care. Medico-
legal issues, patient education and standards of care are presented
including record keeping, coding and reimbursement guidelines.

CLS 763A: Ocular Disease Diag & Mgmt IlIA. (2.00 credit hours)

Two lecture hours per week. The course covers ocular complications
associated with systemic disease. The lectures emphasize the diagnosis,
treatment and management of the ocular sequela of systemic diseases
as well as ocular signs that may preempt the onset of the systemic
disease. Areas of emphasis include neurology, orbitopathy, endocrinology
and connective tissue disorders.

CLS 763B: Ocular Disease Dia & Mgmt IlIB. (2.00 credit hours)

Two lecture hours per week. The course covers ocular complications
associated with systemic disease. The lectures emphasize the diagnosis,
treatment and management of the ocular sequela of systemic diseases
as well as ocular signs that may preempt the onset of the systemic
disease. Areas of emphasis include uveitic syndromes, adult and
pediatric orbital disorders, adult thyroid eye disease, rheumatology,

AIDS and ocular emergencies. Optometric co-management with internal
medicine and medical subspecialties is emphasized.

CLS 765: Ocular Diesease Case Management. (1.00 credit hours)

Two discussion hours per week. The purpose of this course is to
effectively integrate the information presented in the prior ocular disease
courses. Utilizing an interactive, small group case discussion format,
students will be able to enhance their abilities in proper differential
diagnosis, testing protocol, treatment and management and patient
education of conditions related to ocular disease.

CLS 770: Cornea and Contact Lenses Ill. (3.25 credit hours)

Three lecture hours per week and six laboratory hours per quarter.
Advanced and more complex contact lens designs and fitting options

are reviewed. This course discusses specialty contact lens fitting,
treatment and management for irregular corneas such as keratoconus,
pellucid marginal degeneration and post-surgical corneas (post-LASIK,
post RK and post-corneal transplant). Treatment and management

of orthokeratology, myopia control, pediatric and presbyopia contact

lens options will also be reviewed. Advance topics such as amniotic
membranes, bandage contact lenses, refractive surgery, ocular
prosthetics, prosthetic contacts, contact lens complications, contact lens
aberrations and contact lens aspheric options will also be discussed. A
hands on laboratory component for prosthetic and orthokeratology fitting
will accompany this course.

CLS 771: Vision, Perception and Learning. (4.00 credit hours)

Three lecture hours and two laboratory hours per week. The course

will give the student a systematic approach for the diagnosis and
management of Developmental Visual Information Processing disorders.
The role of the optometrist as part of a multidisciplinary team in
evaluating children with learning disabilities will be emphasized.

The course will provide a review of child development, principles

of standardized testing, learning disabilities and Attention Deficit
Hyperactivity Disorder. The purpose of the tests used in the DVIP profile
will be discussed along with relating specific disorders to symptoms that
are found in the case history. Finally, a sequential management plan for
treating patients with DVIP dysfunction will be presented.

CLS 772: Strabismus & Amblyopia Diag. (4.50 credit hours)

Three lecture hours and three laboratory hours per week. The evaluation
of patients presenting with strabismus and/or amblyopia is discussed.
A sequential examination strategy is presented with emphasis on the
administration and interpretation of diagnostic testing procedures to
arrive at an accurate diagnostic summary. Etiology, prevalence and
characteristics of the more common types of strabismus and amblyopia
are highlighted. Communication of prognostic and diagnostic outcomes
with parents, patients and other health care professionals is discussed.



CLS 773: Strabismus & Amblyopia Mgmt. (3.00 credit hours)

Three lecture hours per week. Clinical management of patients with
strabismus and/or amblyopia is discussed. Sequential treatment
programs, including the use of lenses, prisms, occlusion, active vision
therapy and appropriate surgical referrals for prevalent types of
strabismus and amblyopia are presented. Emphasis is placed on early
treatment, prevention and elimination of anomalous sensorimotor fusion,
as well as the reestablishment of efficient binocular vision.

CLS 774: Low Vision Rehabilitation. (4.00 credit hours)

Three lecture hours and two laboratory hours per week. The topics
presented include the performance characteristics of optical and
non-optical treatment options for the visually impaired; assessment,
treatment and management of geriatric and visually impaired patients;
development of a vision rehabilitation plan; the multidisciplinary team
approach to rehabilitation; patient communication and education;
management of special populations; and practice management
considerations. The laboratory presents the performance characteristics
and clinical application of optical and non-optical treatment options for
visual impairment.

CLS 775: Cornea and Contact Lenses IV. (1.50 credit hours)

Two laboratory hours and two clinic hours per week. This course consists
of contact lens seminars and grand rounds. The major topic areas for
student discussions and grand rounds patient presentations include
management of regular and irregular astigmatism, presbyopia, irregular
corneas such as keratoconus and pellucid marginal degeneration,
management of orthokeratology and post-surgical corneas as well as
prosthetics and dry eye. This course is designed for students to present
patient cases and to submit a written case report.

CLS 782: Health Promotion. (1.00 credit hours)

One lecture hour per week. The course provides students with an
understanding of the optometrist’s role in health promotion. Program
planning, implementation and evaluation of health promotion activities
are discussed. Students are given the opportunity to participate in the
creation of a community-based project of their choosing to gain firsthand
experience in public health optometry.

CLS 783: Business & Career Management I. (2.00 credit hours)

Two lecture hours per week. This course provides learning experiences
for students in financial planning and professional goals setting.
Emphasis is placed on enhancing a student'’s interpersonal skills and
professionalism as part of patient care, modern business principles,
and clinico-legal aspects of record keeping, patient confidentiality,
documentation, coding and billing, record release, and Americans with
Disabilities Act issues are also covered. The desired outcome of the
course is that the student will be able to select and excel in the best
practice situation that meets his or her personal goals upon graduation.

CLS 784: Business & Career Management II. (1.50 credit hours)

Two lecture hours per week. This course provides learning experiences
for students in financial planning and professional goals setting.
Emphasis is placed on enhancing a student'’s interpersonal skills and
professionalism as part of patient care, modern business principles,
and clinico-legal aspects of record keeping, patient confidentiality,
documentation, coding and billing, record release, and Americans with
Disabilities Act issues are also covered. The desired outcome of the
course is that the student will be able to select and excel in the best
practice situation that meets his or her personal goals upon graduation.
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CLS 801: Adv Diag & Management of Dry Eye. (2.00 credit hours)

This course will provide an overview of recent knowledge relative to
clinical dry eye. An emphasis will be placed on advanced understanding,
including test efficacy, assignment of sub-types and current management
approaches. Therapeutic management will include mechanical and
pharmaceutical strategies to control inflammation and stimulate tear
flow. This course emphasizes the student'’s learning to provide them the
information and practical skills to allow them to develop a dry eye center
of excellence in a primary care setting.

CLS 802: I and A of Imaging Technology. (2.00 credit hours)

The purpose of this course is for students to enhance their interpretation
and application of advanced imaging technology for ocular disease
patients in a clinical setting. Material will be presented in learning
modules based on different imaging technology: optical coherence
tomography, B-scan and fluorescein angiography. Strong emphasis will
be placed on optical coherence tomography. Clinically relevant diagnoses
and disease management in clinical care will also be discussed to
prepare students for 4th year rotations and patient care post-graduation.

CLS 803: Geriatric Optometry. (2.00 credit hours)

This course will provide an introduction into caring for the geriatric
patient in the optometric setting. Primary eye care involves caring for
the patient from birth to death. With projections of the aging population
exponentially increasing in the coming years, it becomes increasingly
important for optometrists to be able to care for geriatric patients
accordingly. Older adults are more likely to experience chronic eye
disease, live with multiple co-morbidities including depression, and
experience a decrease in valued activities. In addition, optometrists need
to be prepared to co-manage and educate the older adult population on
common ocular diseases affecting the population in order to serve as
part of their comprehensive healthcare team.

CLS 804: Applied Ocular Genetics. (1.50 credit hours)

This course will cover the history and present integration of genetics and
genomics into eye care, including current challenges and gaps in our
understanding of the genetic basis of ocular conditions. We will cover
the benefits and limitations of current genetic test panels for ocular
conditions. We will address the current clinical guidelines for genetic
testing and the incorporation of genetic testing into clinical practice.
Additionally, we will cover the current state of ocular gene therapy and
related research. We will define precision medicine and consider the
anticipated changes in medical and optometric practice. We will cover
additional considerations such as data privacy and ethics of genetic
testing.

CLS 805: Effect Learning Strategies Optom. (1.00 credit hours)

In this course, students will be introduced to common myths about
learning and scientifically proven methods of learning. This course
provides opportunities for practical application of course material to
current optometry courses, including didactic, laboratory, and clinical.

CLS 885A: Business & Career Management IlIA. (0.50 credit hours)

The purpose of this course is to provide educational information and
learning activities that facilitate the learning of knowledge and skills
necessary for entering a desired mode of optometric practice. The
students will be aware of the numerous options available to them and be
able to choose that content most beneficial to their personal situations.
The desired outcome is that the student will be prepared to enter her/his
desired best practice situation upon graduation.
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CLS 885B: Business & Career Management IlIB. (0.50 credit hours)

The purpose of this course is to provide educational information and
learning activities that facilitate the learning of knowledge and skills
necessary for entering a desired mode of optometric practice. The
students will be aware of the numerous options available to them and be
able to choose that content most beneficial to their personal situations.
The desired outcome is that the student will be prepared to enter her/his
desired best practice situation upon graduation.

CLS 885C: Business & Career Management IlIC. (0.50 credit hours)

The purpose of this course is to provide educational information and
learning activities that facilitate the learning of knowledge and skills
necessary for entering a desired mode of optometric practice. The
students will be aware of the numerous options available to them and be
able to choose that content most beneficial to their personal situations.
The desired outcome is that the student will be prepared to enter her/his
desired best practice situation upon graduation.

CLS 885D: Business & Career Management I11D. (0.50 credit hours)

The purpose of this course is to provide educational information and
learning activities that facilitate the learning of knowledge and skills
necessary for entering a desired mode of optometric practice. The
students will be aware of the numerous options available to them and be
able to choose that content most beneficial to their personal situations.
The desired outcome is that the student will be prepared to enter her/his
desired best practice situation upon graduation.

Eulji (EUL)

EUL 501: Applied Biomedical Science. (3.00 credit hours)

This course integrates a review and clinical applications of Biochemistry,
Genetics, Immunology, and Microbiology. Infections of the eye are
discussed in relation to techniques for laboratory isolation, culturing, and
identification of the infectious agents.

EUL 502: Ocular Pharmacology. (3.00 credit hours)

This fundamental course in pharmacology introduces the student to
basic concepts of drug effects on body organs and systems, including
the eye. The pharmacological actions, mechanisms, clinical applications,
and potential adverse effects of systemic drugs in current clinical use
are considered in detail. This course presents the pharmacology of drugs
used for the prevention, diagnosis, and treatment of ocular diseases, and
discussions of other drugs that may affect the eye.

EUL 511: Advanced Visual Optics. (3.00 credit hours)

This course is a continuation of the ophthalmic optics courses from the
4-year program offered at Eulji University. The goals of this course would
be to provide advanced discussions in optics, lens options, and patient
prescribing options in unusual and difficult situations.

EUL 521: Advanced Cornea & Contact Lens. (3.00 credit hours)
Continuing applications of gas permeable (GP) contact lens and soft
contact lens fitting and management are presented. Contact lens wear
complications and management options are discussed and prescribing
strategies and patient management are discussed. Advanced contact
lens topics, including scleral contact lenses, pediatric contact lenses,
myopia control, and prosthetics are presented.

EUL 551: Pediatrics. (2.00 credit hours)

The diagnosis and management of common vision problems in young
children requires an understanding of vision development, as well as the
utilization of diagnostic procedures that are developmentally appropriate.
This course provides diagnostic strategies for examining the infant,
toddler, and preschooler. Application of pediatric tests for special needs
children is presented, as well as the implication of ocular health on
normal visual development. Management of common vision problems in
the pediatric population is presented in a case discussion format.

EUL 571: Ocular Health Procedures I. (3.00 credit hours)

This course presents basic procedures and techniques in ocular health
assessment for the optometrist. The principles, performance, and
interpretation of various health assessment procedures utilized in clinical
practice are discussed. A systemic, problem-oriented approach to the
diagnostic evaluation of the eye and neuro-visual system is emphasized.
Standards of care and medico-legal issues in ocular health assessment
are presented.

EUL 571A: Ocular Health Procedures I. (2.50 credit hours)

This course presents basic procedures and techniques in ocular health
assessment for the optometrist. The principles, performance, and
interpretation of various health assessment procedures utilized in clinical
practice are discussed. A systemic, problem-oriented approach to the
diagnostic evaluation of the eye and neuro-visual system is emphasized.
Standards of care and medico-legal issues in ocular health assessment
are presented.

EUL 571L: Ocular Health Procedures | Lab. (0.50 credit hours)

The laboratory provides experience in the use of the procedures taught
in Ocular Health Procedures |, as well as the clinical utilization of
pharmaceutical agents commonly used in primary care optometric
practice. The laboratory requires that students actively participate as
doctors and patients while learning these procedures. The laboratory
presents examination procedures and techniques used in basic ocular
health assessment for the optometrist practicing in the United States.

EUL 631: Vision / Learning. (2.00 credit hours)

The course will give the student a systematic approach for the diagnosis
and management of developmental visual information processing (DVIP)
disorders. The role of the optometrist as part of a multidisciplinary team
in evaluating children with learning disabilities will be emphasized.

The course will provide a review of child development principles of
standardized testing, learning disabilities, and dyslexia.

EUL 632: Non Strab VT; Strab / amb VT. (3.00 credit hours)

This course will cover the diagnosis and management of non-strabismic
binocular vision conditions including anomalies of the vergence,
accommodation, and ocular motor systems. A range of treatment options
will be discussed, including lenses, prisms, and vision therapy. Active
vision therapy utilizing a sequential approach will be emphasized.

EUL 641: Case Discussions / Presentations. (3.00 credit hours)

The purpose of this course is to effectively integrate the information
presented in the prior clinically based courses. Utilizing an interactive,
small group case discussion format, students will be able to enhance
their abilities in proper differential diagnosis testing protocol, treatment
and management, and patient education of conditions the practicing
optometrist will encounter.



EUL 641A: Case Discussions / Presentations. (1.50 credit hours)

The purpose of this course is to effectively integrate the information
presented in the prior clinically based courses. Utilizing an interactive,
small group case discussion format, students will be able to enhance
their abilities in proper differential diagnosis testing protocol, treatment
and management, and patient education of conditions the practicing
optometrist will encounter.

EUL 661: Low Vision / Geriatric Optometry. (3.00 credit hours)

The course introduces the principles of vision rehabilitation with
respect to the geriatric and visually impaired populations. The topics
presented include the clinical characteristics of aging, etiology, and visual
impairment, demographics, and psychosocial factors of geriatric and
visually impaired patients, the case history and clinical examination of
these patients, and optics of treatment options for the visually impaired.
Also discussed are the performance characteristics of optical and
non-optical treatment options for the visually impaired; assessment,
treatment, and management of geriatric and visually impaired patients;
development of a vision rehabilitation plan; the multidisciplinary team
approach to rehabilitation; and patient communication and education.

EUL 661A: Low Vision /Geriatric Optometry Lab. (0.75 credit hours)

The laboratory presents examination procedures and techniques utilized
for geriatric and visually impaired patients in traditional and non-
traditional settings; motility procedures; geriatric case management; and
an introduction to rehabilitation optics and optical systems for visual
impairment. The performance characteristics and clinical application

of optical and non-optical treatment options for visual impairment are
presented.

EUL 672: Topics in Ocular Disease. (3.00 credit hours)

This course presents a comprehensive discussion of anterior segment
diseases and disorders, posterior segment diseases and disorders, and
systemic disorders affecting the eye. Pathophysiology of ocular tissues
is related to the disease processes to provide a strong understanding of
the ocular disease presentation and patient symptomatology. Clinical and
laboratory evaluation is discussed along with the diagnosis, treatment,
and management of ocular diseases. Current management strategies

will emphasize the utilization of appropriate therapeutic agents and
modalities for proper follow-up care. Selected readings help to emphasize
current thoughts on treatment and management. Emphasis is placed

on clinical presentation and appropriate use of diagnostic modalities,
including new technologies. Therapeutic strategies emphasize medical
and surgical management, co-management, and follow-up care.

EUL 741: Advanced Topics Workshop. (0.25 credit hours)

The course provides in-person seminars and discussions of advanced
topics to supplement the curriculum. Students will have the opportunity
to hear from topic experts and to interact with other health care
professionals.

EUL 741A: Case Analysis. (1.50 credit hours)

The course provides in-person seminars and discussions of advanced
topics to supplement the curriculum. Utilizing an interactive, small
group case discussion format, students will be able to enhance their
abilities in proper differential diagnosis testing protocol, treatment
and management, and patient education of conditions the practicing
optometrist will encounter.

MBKU 2024-2025 Comprehensive PDF 55

EUL 742: Capstone: Clinical Externships US. (4.50 credit hours)

As a capstone, practical application of the clinical skills taught in prior
courses in preparation for clinical practice. Students will conduct eye
examinations under the direct supervision of expert clinical faculty.
Opportunities for the clinical education experiences will be at selected
clinical settings in the United States. There will be exposure to primary
care, ocular disease, contact lenses, vision therapy and pediatrics, low
vision, optical, specialty clinics, ophthalmology, and grand rounds.

EUL 742A: Capstone: Simulated Clinical Extern. (4.50 credit hours)
As a capstone, practical application of the clinical skills taught in prior
courses in preparation for clinical practice. Students will conduct eye
examinations under the direct supervision of expert clinical faculty.
Opportunities for the clinical education experiences will be at selected
clinical settings in the United States. There will be exposure to primary
care, ocular disease, contact lenses, vision therapy and pediatrics, low
vision, optical, specialty clinics, ophthalmology, and grand rounds.

EUL 772: Ocular Health Procedures Il. (0.50 credit hours)

This course presents additional basic procedures and techniques

in ocular health assessment for the optometrist. The principles,
performance, and interpretation of various health assessment procedures
utilized in clinical practice are discussed. A systemic, problem-oriented
approach to the diagnostic evaluation of the eye and neuro-visual system
is emphasized. Standards of care and medico-legal issues in ocular
health assessment are presented.

EUL 772A: Ocular Health Procedures Il (A). (0.50 credit hours)

The laboratory provides experience in the use of the procedures taught
in Ocular Health Procedures | and Il lectures, as well as the clinical
utilization of pharmaceutical agents commonly used in primary care
optometric practice. The laboratory requires that students actively
participate as doctors and patients while learning these procedures.
Students will need to enter the U.S. under an F-1 visa during the final
semester of the program. Expenses incurred in the application process
are the responsibility of the student and students should allow sufficient
time for processing. As a condition for issuing the visa students are
required to provide proof of adequate funds to cover all fees and
expenses for the final semester. All travel and housing arrangements are
the responsibility of the student. Degree conferral will be in December
following successful completion of all requirements, but students may
participate in the Commencement ceremonies in May of the following
year.

Interprofessional Education (IPE)

Taught by MBKU faculty, IPE is an innovative teaching approach that
emphasizes communication, safety, and quality of care. It prepares
students of different disciplines to work in teams to deliver the best
possible patient experience and outcomes.

At MBKU, you'll have many opportunities to learn with and work alongside
students from our other specialties—to step into their shoes and see
patient care from a different medical perspective. Teaching you the skills
and knowledge that lead to better care and outcomes is the ultimate goal
of interprofessional education.
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IPE 400A: Medical Spanish. (2.00 credit hours)

This interprofessional team-taught elective course is designed to
develop and/or improve students’ communication in clinical situations
with patients whose native language is Spanish. The focus of the
instruction will be on learning basic conversation skills in order to elicit
clinical histories, conduct an examination, and give oral instructions to
Spanish speaking patients. Students will also be exposed to pertinent
information about Latino culture as it pertains to medical care. Students
will participate in language tasks through listening and speaking.

IPE 400B: Medical Spanish. (2.00 credit hours)

This interprofessional team-taught elective course is designed to
develop and/or improve students' communication in clinical situations
with patients whose native language is Spanish. The focus of the
instruction will be on learning basic conversation skills in order to elicit
clinical histories, conduct an examination, and give oral instructions to
Spanish speaking patients. Students will also be exposed to pertinent
information about Latino culture as it pertains to medical care. Students
will participate in language tasks through listening and speaking.

IPE 400C: Medical Spanish. (2.00 credit hours)

This interprofessional team-taught elective course is designed to
develop and/or improve students' communication in clinical situations
with patients whose native language is Spanish. The focus of the
instruction will be on learning basic conversation skills in order to elicit
clinical histories, conduct an examination, and give oral instructions to
Spanish speaking patients. Students will also be exposed to pertinent
information about Latino culture as it pertains to medical care. Students
will participate in language tasks through listening and speaking.

IPE 401A: Professional Ethics. (0.75 credit hours)

This interprofessional team-taught course introduces ethical theory and
presents case studies that are commonplace in clinical professional
practice. The lecture sequence that includes scope of practice, ethical
theories, state regulations and clinical examples is supplemented with
student-led discussions on case studies using an interactive learning
format. Students examine and address issues by applying ethical theory
and values to resolving situations that challenge practitioners. Ethical
issues dealing with confidentiality, professional referrals, advertising,
record keeping, informed consent, medical mistakes and conflicts of
interest are presented in class and discussion groups.

Prerequisite(s): None

IPE 401B: Professional Ethics. (0.75 credit hours)

This interprofessional team-taught course introduces ethical theory and
presents case studies that are commonplace in clinical professional
practice. The lecture sequence that includes scope of practice, ethical
theories, state regulations and clinical examples is supplemented with
student-led discussions on case studies using an interactive learning
format. Students examine and address issues by applying ethical theory
and values to resolving situations that challenge practitioners. Ethical
issues dealing with confidentiality, professional referrals, advertising,
record keeping, informed consent, medical mistakes and conflicts of
interest are presented in class and discussion groups.

Prerequisite(s): None

IPE 401C: Professional Ethics. (0.75 credit hours)

This interprofessional team-taught course introduces ethical theory and
presents case studies that are commonplace in clinical professional
practice. The lecture sequence that includes scope of practice, ethical
theories, state regulations and clinical examples is supplemented with
student-led discussions on case studies using an interactive learning
format. Students examine and address issues by applying ethical theory
and values to resolving situations that challenge practitioners. Ethical
issues dealing with confidentiality, professional referrals, advertising,
record keeping, informed consent, medical mistakes and conflicts of
interest are presented in class and discussion groups.

Prerequisite(s): None

IPE 402A: Evidence-Based Practice. (2.00 credit hours)

The overall goal of this course is to provide future medical professionals
with knowledge on interpreting scientific studies in their chosen
profession. Principles of evidence-based medicine are presented to
allow evaluation of literature and other media relative to diagnostic and
treatment approaches in patient care. Included in the course material
are fundamental concepts in sampling, study design, sample size and
power estimates, bias, validity, confounding, hypothesis testing, and an
overview of statistical tests appropriate for clinical studies. Quantitative
epidemiology approaches are presented such as incidence, prevalence,
relative risk, and odds ratio to determine evaluation of patient risk and
the efficacy of potential treatment approaches. The course will include
material to enable critique and citation of peer-reviewed scientific
literature, to assist future medical professionals prepare case reports and
scientific manuscripts.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

IPE 402C: Evidence-Based Practice. (2.00 credit hours)

The overall goal of this course is to provide future medical professionals
with knowledge on interpreting scientific studies in their chosen
profession. Principles of evidence-based medicine are presented to
allow evaluation of literature and other media relative to diagnostic and
treatment approaches in patient care. Included in the course material
are fundamental concepts in sampling, study design, sample size and
power estimates, bias, validity, confounding, hypothesis testing, and an
overview of statistical tests appropriate for clinical studies. Quantitative
epidemiology approaches are presented such as incidence, prevalence,
relative risk, and odds ratio to determine evaluation of patient risk and
the efficacy of potential treatment approaches. The course will include
material to enable critique and citation of peer-reviewed scientific
literature, to assist future medical professionals prepare case reports and
scientific manuscripts.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission



IPE 403A: Population and Public Health. (2.00 credit hours)

This team-taught interprofessional course is to develop a foundational
understanding of population and public health and its core functions of
assessment, policy development and assurance. This course exposes
the student to current trends in the U.S. healthcare system, including
healthcare delivery systems and policy, healthcare information systems
and healthcare outcomes. In addition the aim is to develop patient
communication and educational skills for a culturally diverse patient
population to address concepts of health promotion and disease
prevention. Evidence-based recommendations for health promotion
and disease prevention will be emphasized. Lectures, group activities,
workshops, and simulations will be used to discuss and apply the
concepts of disease prevention and health promotion.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

IPE 403B: Population and Public Health. (2.00 credit hours)

This team-taught interprofessional course is to develop a foundational
understanding of population and public health and its core functions of
assessment, policy development and assurance. This course exposes
the student to current trends in the U.S. healthcare system, including
healthcare delivery systems and policy, healthcare information systems
and healthcare outcomes. In addition the aim is to develop patient
communication and educational skills for a culturally diverse patient
population to address concepts of health promotion and disease
prevention. Evidence-based recommendations for health promotion
and disease prevention will be emphasized. Lectures, group activities,
workshops, and simulations will be used to discuss and apply the
concepts of disease prevention and health promotion.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

IPE 403C: Population and Public Health. (2.00 credit hours)

This team-taught interprofessional course is to develop a foundational
understanding of population and public health and its core functions of
assessment, policy development and assurance. This course exposes
the student to current trends in the U.S. healthcare system, including
healthcare delivery systems and policy, healthcare information systems
and healthcare outcomes. In addition the aim is to develop patient
communication and educational skills for a culturally diverse patient
population to address concepts of health promotion and disease
prevention. Evidence-based recommendations for health promotion
and disease prevention will be emphasized. Lectures, group activities,
workshops, and simulations will be used to discuss and apply the
concepts of disease prevention and health promotion.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

IPE 404A: Interprofessional Case Conferences. (0.75 credit hours)
This team-taught course is designed to support students’ mastery

of core competencies for interprofessional collaborative practice:
values/ethics for interprofessional practice, roles/responsibilities,
interprofessional communication, and teams/teamwork. Learners will
demonstrate the acquisition of knowledge, skills, and behaviors aligned
with interprofessional collaboration, communication, and teamwork

via small group discussion and examination of clinical cases with
relevance to various health professions. The course culminates in an
interprofessional education simulation involving students from multiple
health professions and standardized patients.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission
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IPE 404B: Interprofessional Case Conferences. (0.75 credit hours)
This team-taught course is designed to support students’ mastery

of core competencies for interprofessional collaborative practice:
values/ethics for interprofessional practice, roles/responsibilities,
interprofessional communication, and teams/teamwork. Learners will
demonstrate the acquisition of knowledge, skills, and behaviors aligned
with interprofessional collaboration, communication, and teamwork

via small group discussion and examination of clinical cases with
relevance to various health professions. The course culminates in an
interprofessional education simulation involving students from multiple
health professions and standardized patients.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

IPE 404C: Interprofessional Case Conferences. (0.75 credit hours)
This team-taught course is designed to support students’ mastery

of core competencies for interprofessional collaborative practice:
values/ethics for interprofessional practice, roles/responsibilities,
interprofessional communication, and teams/teamwork. Learners will
demonstrate the acquisition of knowledge, skills, and behaviors aligned
with interprofessional collaboration, communication, and teamwork

via small group discussion and examination of clinical cases with
relevance to various health professions. The course culminates in an
interprofessional education simulation involving students from multiple
health professions and standardized patients.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

IPE 405A: Preventing Burnout (IPE). (1.00 credit hours)

One lecture hour per week. This is an IPE elective course aimed at
preventing burnout. This course will provide a framework for establishing
and maintaining a well-balanced life that includes self-care into the lives
of health care students and student providers. At each session, you will
complete the activities and reflect on how you feel as a result of your
practice.

IPE 405B: Preventing Burnout (IPE). (1.00 credit hours)

One lecture hour per week. This is an IPE elective course aimed at
preventing burnout. This course will provide a framework for establishing
and maintaining a well-balanced life that includes self-care into the lives
of health care students and student providers. At each session, you will
complete the activities and reflect on how you feel as a result of your
practice.

IPE 405C: Preventing Burnout (IPE). (1.00 credit hours)

One lecture hour per week. This is an IPE elective course aimed at
preventing burnout. This course will provide a framework for establishing
and maintaining a well-balanced life that includes self-care into the lives
of health care students and student providers. At each session, you will
complete the activities and reflect on how you feel as a result of your
practice.

IPE 406A: DEI in Healthcare. (0.75 credit hours)

The course is designed to provide a space for future health care
professionals to discover and analyze the intersections of identity, biases,
cultural frameworks, and principles of health equity. It will introduce

the skills and insights needed to build relationships of mutual respect
with patients, and will introduce ways to reduce bias, discrimination and
reduce health care disparities.
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IPE 406B: DEI in Healthcare. (0.75 credit hours)

The course is designed to provide a space for future health care
professionals to discover and analyze the intersections of identity, biases,
cultural frameworks, and principles of health equity. It will introduce

the skills and insights needed to build relationships of mutual respect
with patients, and will introduce ways to reduce bias, discrimination and
reduce health care disparities.

IPE 406C: DEI in Healthcare. (0.75 credit hours)

The course is designed to provide a space for future health care
professionals to discover and analyze the intersections of identity, biases,
cultural frameworks, and principles of health equity. It will introduce

the skills and insights needed to build relationships of mutual respect
with patients, and will introduce ways to reduce bias, discrimination and
reduce health care disparities.

Pharmacy (PHM)

PHM 507: Found of Human Body & Diseases I. (3.00 credit hours)

This foundational course is the first in a series designed to develop

an understanding of physiology and pathophysiology concepts of
diseases, including relevant microbiological and immunological concepts
pertaining to each organ system. Students will learn to differentiate
between normal physiologic variation and disease states. A blended
approach (lecture, small group discussion, multimedia) is used for
presentation of the material.

Prerequisite(s): Admission to the professional Pharmacy program

PHM 508: Found of Human Body & Diseases II. (3.00 credit hours)

This foundational course is the second in a series designed to develop
an understanding of physiology and pathophysiology concepts of
diseases, including relevant microbiological and immunological concepts
pertaining to each organ system.Students will learn to differentiate
between normal physiologic variation and disease states. A blended
approach (lecture, small group discussion, multimedia) is used for
presentation of the material.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 509: Found of Human Body & Diseases IIl. (2.00 credit hours)

This foundational course is the third in a series designed to develop

an understanding of physiology and pathophysiology concepts of
diseases, including relevant microbiological and immunological concepts
pertaining to each organ system. Students will learn to differentiate
between normal physiologic variation and disease states. A blended
approach (lecture, small group discussion, multimedia) is used for
presentation of the material.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 512: Patient Assessment Lab. (2.00 credit hours)

This foundational course is designed to introduce the art of

physical examination as a bridge between anatomy, pathology, and
pathophysiology concepts with future therapeutic decision making.
Students will be familiarized with the process of information gathering
of symptomes, signs, nonverbal communication skills, medical history,
verbal techniques of communication and empathy. Basic techniques
on how to conduct a physical exam from head to toe and the use of the
stethoscope, otoscope, sphygmomanometer, and glucometer will be
introduced.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 520: Pharmaceutical Sciences I. (3.00 credit hours)

This foundational course is the first in a series designed to develop
an understanding of the science behind drug dosage forms, delivery
and compounding preparation. Materials covered include the selected
properties of drug substances that have an impact on the delivery

of drugs to the human body, the dosage forms available for drug
administration, and the therapeutic effect with respect to physical and
chemical properties of drug in solution dispersion and solid state. The
course also focuses on the theory, technology, formulation, evaluation
and dispensing of dosage forms and delivery systems.
Prerequisite(s): Admission to the professional Pharmacy program

PHM 521: Pharmaceutical Sciences Il. (3.50 credit hours)

This course is designed to emphasize mathematical concepts used in
the practice of pharmacy for preparing and dispensing medications to a
diverse patient population. Student pharmacists will use critical thinking
and quantitative reasoning skills to compute the correct dose for a drug
for both non-sterile and parenteral formulations. Student pharmacists
will also explore patient specific parameters that influence the dosing
regimen.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 522: Pharmaceutical Sciences lll. (4.00 credit hours)

This foundational course is the third in a series designed to develop
an understanding of the science behind drug dosage forms, delivery
and compounding preparation. Materials covered include the selected
properties of drug substances that have an impact on the delivery

of drugs to the human body, the dosage forms available for drug
administration, and the therapeutic effect with respect to physical
and chemical properties of drug in solution. This course includes
compounding laboratory components to enhance development of
knowledge and skills.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 523: Basic Pharmacokinetics. (3.50 credit hours)
Pharmacokinetics is the study of drug movement in the body, sometimes
defined as what the body does to a drug. This course is designed

to introduce the basic principles and concepts of pharmacokinetics
such as drug absorption, distribution, metabolism and excretion, as

well as pharmacokinetic parameters including rate constant, half-life,
steady state concentration, clearance, and volume distribution. Factors
that influence the pharmacokinetics of drugs including formulation,
physicochemical properties, physiological and pathological conditions
are discussed. Students learn to use mathematical equations to describe
the pharmacokinetic process of drugs and apply them to dosage
regimen determinations. This course will also discuss the correlation of
pharmacokinetics and pharmacodynamics which presents the effects

of drug action at the receptor site. Upon successful completion of this
course, students are expected to make rational drug therapy decisions
such as determination of loading dose, maintenance dose and dosing
intervals. The course prepares the student for Clinical Pharmacokinetics.
Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 532: Pharmaceutical Biochemistry. (2.00 credit hours)
Pharmaceutical Biochemistry as it relates to organ systems, disease, and
pharmacotherapy is presented and reviewed. This includes the principles
of the biomolecules and their metabolic pathways in physiological and
pathophysiological states. Biochemical constructs (such as DNA, RNA,
proteins, and basic signal transduction cascades) are discussed with
respect to pharmaceutical treatment of human disease.

Prerequisite(s): Admission to the professional Pharmacy program



PHM 550: Pharmacy Skills Lab | -Immunization. (1.00 credit hours)
This course is the first of the Pharmacy Skills Lab series with a focus on
pharmacy-based immunization delivery. Students will complete training
and obtain American Pharmacists Association (APhA) certification in
pharmacy-based vaccine immunization delivery.

Prerequisite(s): Admission to the professional Pharmacy program

PHM 553: Pharmacy Skills Lab Il - Community. (2.00 credit hours)

This course discusses communication skills for interacting with patients,
along with principles of entrepreneurship and management. Students will
be introduced to communication strategies that optimize patient care
and professional development. Students will practice basic skills utilized
in community practice such as prescription fulfillment (e.g., receipt,
preparation, labeling, dispensing, and distribution), pharmacy workflow
and inventory management, use of pharmacy software, pharmacy
abbreviations, prescription directions, and medication security with
controlled substances.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 554: Pharmacy Skills Lab Il - Hospital. (2.00 credit hours)

This course will familiarize students with healthcare systems with
emphasis on the hospital setting. Contemporary healthcare issues
and pharmacy practice in the United States and services within
various medication use systems will be discussed. Through various
assignments and activities, students will learn basic skills utilized in
hospital medication use systems such as medication order fulfillment,
use of Electronic Health Record (EHR) and automation equipment,
medication safety, medication management, and the formulary system.
This course will also discuss laws, regulations, accrediting bodies, and
reimbursement as it relates to health-systems.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 560: Pharmacy Law. (2.00 credit hours)

This course provides an overview of current state and federal laws that
substantially impact the competent delivery of Pharmacy care and
services in community, interprofessional, ambulatory/clinic, inpatient,
administrative, and other key practice settings. Standards, guidelines,
rules, requirements, practices, and policies relating to maintaining/
improving patient safety and consumer protection are also provided. The
laws and professional practice standards of the state of California are
emphasized.

Prerequisite(s): Admission to the professional Pharmacy program

PHM 561: Pharmacy Self-Care I. (2.00 credit hours)

As the first course of the Pharmaceutical Self-Care and Patient Advocacy
series, this course provides an overview of self-care and covers principles
of pharmaceutical self-care and the systematic approach for assisting
patients who seek self-care products for the treatment and prevention of
various self-treatable conditions. Students will learn to assist, educate,
and empower patients to take responsibility for, and control of, their own
health.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission
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PHM 581: Medical Spanish. (1.00 credit hours)

Effective communication is critical to successful delivery of healthcare
services, and communication is most effective when both parties share a
common language. This course will provide students with an opportunity
to acquire the basics of Spanish language as it applies to the medical
field such as physical examinations, emergencies, common diseases
within the Hispanic and Latinx population, and specializations. By
familiarizing students with conversational Spanish and medical Spanish,
this course will enable students to apply their learning to real-world
situations, to assist in communications, and ultimately to improve the
interactions between healthcare providers and patients. By the end of
the quarter, students shall be able to communicate in simple Spanish
using mainly the present tense, past regular tenses, and phrasal verbs

to express future intentions. They should be able to utilize specific
medical terms learned during this course. Students should be able

to communicate with Spanish speaking patients by asking personal
questions as well as questions about their health. They should be able to
understand basic spoken Spanish as related to the course material. They
should be able to give advice and recommendations to a medical problem
using short sentences and basic statements.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 601: Int. Pharmacotherapeutics I. (5.00 credit hours)

This is the first course in the sequence of Integrated
Pharmacotherapeutics that provides introductory knowledge

of pharmacology, toxicology, medicinal chemistry, and clinical
pharmacokinetics as related to the pharmaceutical sciences and
foundations of pharmacotherapy. Drug receptors, signal transduction,
ligand-molecular target interactions, drug discovery and development,
functional groups and stereochemistry, structure-activity relationship
(SAR) analyses, acid-base chemistry, ADME/Tox properties,
biotransformation, therapeutic drug monitoring, and pharmacokinetic
drug interactions will be covered in this course. Instruction consists of
lectures, podcasts and pre-recordings, case studies, individual and group
problem sets / projects / homework, workshops/recitations, and faculty-
led group discussions.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 602: Int. Pharmacotherapeutics Il. (5.00 credit hours)
Continuation of the Integrated Pharmacotherapeutics course series
with an introduction to laboratory values and the clinical reasoning
(Subjective, Objective, Assessment, and Plan, SOAP) format followed by
a focus on the renal system, fluid / electrolytes, and obesity. This course
is designed to develop knowledge and clinical reasoning skills required
for provision of effective and safe patient-centered, pharmacotherapy
care. Instruction consists of lecture, case studies, clinical problem sets,
recitations, and structured faculty-led group discussions.
Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 603: Int. Pharmacotherapeutics Ill. (5.00 credit hours)
Continuation of the Integrated Pharmacotherapeutics course series with
a primary focus on the gastrointestinal, hepatic, nutrition support, and
cardiovascular systems. This course is designed to develop knowledge
and clinical reasoning skills required for provision of effective and safe
patient-centered, pharmacotherapy care. Instruction consists of lecture,
case studies, clinical problem sets, recitations, and structured faculty-led
group discussions.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission
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PHM 604: Int. Pharmacotherapeutics IV. (6.00 credit hours)
Continuation of the Integrated Pharmacotherapeutics course series
with a primary focus on the cardiovascular and endocrine systems.
This course is designed to develop knowledge and clinical reasoning
skills required for provision of effective and safe patient-centered,
pharmacotherapy care. Instruction consists of lecture, case studies,
clinical problem sets, recitations, and structured faculty-led group
discussions.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 605: Int. Pharmacotherapeutics V. (6.00 credit hours)
Continuation of the Integrated Pharmacotherapeutics course series with

a primary focus on the endocrine, pulmonary and rheumatology systems.

Within the endocrine system, diabetes will be broadly discussed.

This course is designed to develop knowledge and clinical reasoning
skills required for provision of effective and safe patient-centered,
pharmacotherapy care. Instruction consists of lecture, case studies,
clinical problem sets, recitations, and structured faculty-led group
discussions.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 606: Int. Pharmacotherapeutics VI. (5.00 credit hours)
Continuation of the Integrated Pharmacotherapeutics course series.
This course is designed to develop knowledge and clinical reasoning
skills required for provision of effective and safe patient-centered,
pharmacotherapy care. Instruction consists of lecture, case studies,
clinical problem sets, recitations, and structured faculty-led group
discussions.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 610: Drug Info, Informatics & Lit Eval. (3.00 credit hours)

This course will provide a systematic approach to drug information

and literature evaluation to formulate and implement appropriate drug
therapy decisions. This includes effective searching, retrieval, evaluation
and dissemination of electronic and print resources. Students will

utilize skills learned in this course to effectively communicate and tailor
drug information at the appropriate level for providers, other health
professionals, caregivers, patients and the public. Emphasis will be
placed on the interpretation and application of critical analytical skills
to clinical questions. Additionally, this course will provide introductory
knowledge on the state-of-the-art in pharmacy informatics and decision
support systems needed to implement patient-centered care. Students
will be able to define basic terminology used in health informatics and
describe the health benefits and current constraints in using information
and communication technology in health care. Practical exercises will
provide the student with hands-on experience using numerous drug
information sources and evaluation techniques.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 615: Adv Applications in Clin Prac I. (1.00 credit hours)

This course series is designed to develop knowledge and clinical
reasoning skills required for provision of effective, safe, patient-centered,
pharmacotherapy care. Instruction consists of: lectures, case studies,
clinical problem sets, clinical exams, medical simulation, and group
discussions.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 622: Advanced Compounding & Calculations. (2.00 credit hours)
This course is designed to focus on advanced mathematical calculations
that have been used in sterile and non-sterile compounding pharmacy.
This course will help students to improve their performance in solving
mathematical-based complex questions. This required course also
assists students to refresh their introductory knowledge about
mathematics. They will employ their critical thinking and quantitative
reasoning skills to compute the correct dose for a drug for both non-
sterile and parenteral formulations in a reasonable time. Student
pharmacists will also explore patient specific parameters that influence
the dosing regimen. In addition, additional materials about compounding
will be covered in this course.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 640: Pharmacy Skills Lab IV -PT Care Pro. (1.00 credit hours)
This course focuses on the Pharmacists’ Patient Care Process (PPCP)
with an emphasis on skills necessary for collection and assessment
of patient-centered data including utilization of laboratory medicine in
clinical and pharmaceutical care. The laboratory time is coordinated
with initiation of the Clinical Medicine and Pharmacotherapeutics
series. Students will be introduced to fundamental laboratory testing
with emphasis placed on general interpretation of laboratory data,
systematic use of laboratory tests in the evaluation and management
of common and important clinical conditions and the application of
laboratory test results to clinical and pharmaceutical care. Students
have the opportunity to learn and practice basic skills utilized in delivery
of contemporary drug therapy monitoring and point-of-care testing.
Additionally, students will practice documenting in a SOAP note format
(subjective, objective, assessment, and plan).

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 641: Pharmacy Skills Lab V - Cardio. (1.00 credit hours)

This course is the fifth of the Pharmacy Skills Lab series with a focus on
the pharmacist'’s role in cardiovascular disease management. Students
will learn essential skills to assess risk, promote cardiovascular disease
prevention, and encourage patient adherence to therapy. Additionally,
students will reinforce communication skills and pharmacy calculations.
This program will teach students current guidelines and provide evidence
based recommendations to support management of patients with
dyslipidemia and hypertension to prevent cardiovascular disease.
Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 661: Pharmacy Self-Care Il. (2.00 credit hours)

As the second course of the Pharmaceutical Self-Care and Patient
Advocacy series, this course covers principles of pharmaceutical self-
care and the systematic approach for assisting patients who seek
self-care products for the treatment and prevention of various self-
treatable conditions. This course will build on principles covered in
Pharmacy Self-Care |, and further develop students’ knowledge of self-
care conditions and medications. Students will learn to assist, educate,
and empower patients to take responsibility for, and control of, their own
health. Students will expand their knowledge in pharmaceutical self-care
products and develop robust patient education skills.



PHM 670: IPPEI. (4.00 credit hours)

This course provides introductory community pharmacy practice
experience for student pharmacists of the College of Pharmacy.

Under appropriate preceptor supervision and consistent with practice
regulations for intern pharmacists, students will further develop,
integrate, and apply knowledge from the first curriculum year. Student
pharmacists will evaluate prescription and patient information,
understand the basic steps for prescription data entry and processing,
prescription preparation, actively observe elements of prescription
consultations, and understand the basics of medication compliance and
errors.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 681: Research & Scholarship. (2.00 credit hours)

This course provides an introduction to different steps of conducting
research in the field of pharmacy and pharmaceutical sciences. This is
the first exposure of student pharmacists to a course which fully focuses
on research topics. Student Pharmacists select their research projects
in groups. They will work together to collect evidence about previously
published papers in different research fields. Student pharmacists will
attend weekly meetings with the course coordinator to report about their
progress. The final product will be presented in a PowerPoint format. All
group members are involved in their presentation.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 701: Pharmacoeconomics. (2.00 credit hours)

This course is designed to introduce fundamental concepts in
pharmacoeconomic analyses and outcomes research. Furthermore, this
course discusses health economics with an emphasis on evaluating the
costs and outcome effects of pharmaceutical products from various
perspectives. Pharmacoeconomic analyses (e.g., cost-minimization,
cost-benefit, cost-effectiveness and cost-utility) are presented, as well
as decision modeling and various cost analyses. The macro/micro-
economics of various aspects of pharmacy practice are discussed.
Presentation of these content areas will provide a conceptual framework
that identifies key areas in health resource allocation, principles of
measuring and analyzing costs and health outcomes, and examine the
techniques used to evaluate economic and health outcomes literature or
data. Various lectures, individual assessments, and in-class activities are
included to illustrate how pharmacoeconomic principles and techniques
are utilized to elucidate the relationship between costs, consequences,
and benefits of pharmaceutical interventions.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 710: Int. Pharmacotherapeutics VII. (5.00 credit hours)
Continuation of the Integrated Pharmacotherapeutics course series
with a primary focus on the central nervous system and psychiatric
disorders. This course is designed to develop knowledge and clinical
reasoning skills required for provision of effective and safe patient-
centered, pharmacotherapy care. Instruction consists of lecture, case
studies, clinical problem sets, recitations, and structured faculty-led
group discussions.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission
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PHM 712: Int. Pharmacotherapeutics IX. (6.00 credit hours)
Continuation of the Integrated Pharmacotherapeutics course series
with a primary focus on infectious diseases. This course is designed to
develop knowledge and clinical reasoning skills required for provision of
effective and safe patient-centered, pharmacotherapy care. Instruction
consists of lecture, case studies, clinical problem sets, recitations, and
structured faculty-led group discussions.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 713: Int. Pharmacotherapeutics X. (5.00 credit hours)

This is the tenth in a series of courses designed to develop the knowledge
and clinical reasoning skills required for the provision of effective and
safe patient-centered, pharmacotherapy care and recommendations.

The series is designed to provide a systematic study of human diseases
and disorders discussed by organ system, with additional components
included but not limited to epidemiology, etiology, patient’s medical
history, recognition of clinical signs and symptoms, differential diagnosis,
diagnostic criteria, therapeutic management, prevention, and prognosis of
disease in clinical medicine. Essentials for the provision of care such as
clinical reasoning, evidence-based medicine, guidelines, and other tools
for clinical decision making are emphasized. Knowledge of pharmacology
and medicinal chemistry will be integrated with the development of
clinical reasoning and decision-making skills. This course will discuss the
systematic approach to formulating clinical recommendations, including
steps to collect and interpret evidence, critically evaluate the available
information, formulate a patient-centered care plan, implement, monitor
and adjust plans for various disease states. A multitude of organ systems
will be covered as various topics of infectious diseases and solid organ
transplant encompass multiple pathways. Instruction of this course
consists of lectures, case studies, clinical problem sets, recitations, and
structured faculty-led group discussions.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 714: Int. Pharmacotherapeutics XI. (5.00 credit hours)
Continuation of the Integrated Pharmacotherapeutics course series

with a primary focus on oncology. This course is designed to develop
knowledge and clinical reasoning skills required for the provision of
effective and safe patient-centered care. Instruction consists of lecture,
case studies, clinical problem sets, recitations, and structured faculty-led
group discussions.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 715: Adv Applications in Clin Prac Il. (2.00 credit hours)

This course series is designed to develop knowledge and clinical
reasoning skills required for provision of effective, safe, patient-centered,
pharmacotherapy care. Instruction consists of: lectures, case studies,
clinical problem sets, clinical exams, medical simulation, and group
discussions.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 716: Integrated Pharmacotherapeutic VIII. (3.00 credit hours)
Continuation of the Integrated Pharmacotherapeutics course series
with a primary focus on the neurological conditions and toxicology.
This course is designed to develop knowledge and clinical reasoning
skills required for provision of effective and safe patient-centered,
pharmacotherapy care. Instruction consists of lecture, case studies,
clinical problem sets, recitations, and structured faculty-led group
discussions.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission



62 Pharmacy (PHM)

PHM 721: Behavioral & Social Science. (2.00 credit hours)

This course will examine social and behavioral influences on health-
related behaviors and the dissemination of health information. Students
will be introduced to a range of social, ethical, and cultural factors
associated with professional practice. Upon successful completion of
this course, students should develop greater behavioral and cultural
sensitivity when interacting with patients from diverse populations.
Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 730: Pharmacy Skills Lab VI - Diabetes. (1.00 credit hours)

This course focuses on the pharmacists’ role as the medication
therapy expert on the diabetes health care team. Students will learn
essential knowledge and skills needed to provide effective, evidence-
based diabetes care. Students will obtain the American Pharmacists
Association (APhA) certificate in The Pharmacist and Patient-Centered
Diabetes Care and will receive comprehensive training in current diabetes
standards of care to support management of patients with diabetes
mellitus.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 731: Pharmacy Skills Lab VII -Med Therap. (1.00 credit hours)

This course is the seventh and final course in the Pharmacy Skills

Lab series with a focus on medication therapy management (MTM).
Student pharmacists will learn to perform all aspects of an MTM visit, use
effective communication skills with both patients and other healthcare
professionals, and describe strategies for implementing MTM services.
Student pharmacists will also complete training and obtain the American
Pharmacists Association (APhA) certification in MTM.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 740: Biotechnology, Pharm, Precision Med. (3.00 credit hours)
Precision medicine or personalized medicine is the integration

of established clinical—pathological indexes with state-of-the-art
molecular profiling to create diagnostic, prognostic, and therapeutic
strategies precisely tailored to an individual patient's requirements. This
introductory course will discuss the scientific principles of biotechnology,
molecular biology and pharmacogenomics pertaining to precision
medicine. Topics include bioinformatics, gene therapy, genotyping,
molecular biomarkers, nanotechnology, recombinant protein and
monoclonal antibody therapeutics and targeted therapy.
Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 760: Special Populations. (2.00 credit hours)

This course will focus on the pharmacists’ role as the medication therapy
management expert in special populations in pharmacy: travel health,
geriatric, pediatric, and veterinary. Students will learn about epidemiology,
etiology, clinical signs and symptoms, therapeutic management, and
prevention of diseases in these special populations in order to provide
effective, evidence-based pharmaceutical care. Students will complete
the American Pharmacists Association (APhA) Pharmacist-Based Travel
Health Services certificate training program in the course.
Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 765: Emerging Iss & Practice Read Exam. (4.00 credit hours)

This course is intended to assess the readiness of the students to enter
the final year of the curriculum, prior to going to their APPE rotations. The
course includes an extensive review of prior and current course materials.
It also serves as a review for the NAPLEX.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 770: IPPE Il (4weeks). (4.00 credit hours)

This course provides introductory hospital pharmacy practice
experience for students of the College of Pharmacy. Under appropriate
preceptor supervision and consistent with practice regulations for
intern pharmacists, students will complete the development and
ability to integrate and apply knowledge from the didactic curriculum
to practice as a licensed pharmacist in the institutional pharmacy
practice setting. The student pharmacist will evaluate prescription and
patient information, basic steps of prescription, data entry, prescription
preparation and labeling, observe prescription consultations, understand
the basics of medication compliance and errors in an institutional
pharmacy practice setting.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 786: Adv. Topics in Infectious Diseases. (2.00 credit hours)
Advanced Topics in Infectious Diseases will discuss topics in
antimicrobial treatment of infectious diseases (ID) beyond those required
in the pharmacy curriculum. The course will also re-emphasize core ID
topics and practices for continued practice for student learning. Finally,
the course will expose students to various aspects of practical infectious
disease in pharmacy practice such as antimicrobial stewardship (ASP),
formulary management, and journal club.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 789: Pract Apps Stat & Research Design. (2.00 credit hours)

This course will explain the concepts and the math behind commonly
used statistical tests, including ANOVA F, Student’s t, Pearson’s
correlation, confidence intervals, and statistical power. PHM 789 expands
on required coursework by heavily emphasizing the calculation of these
statistics and how to apply them in various scenarios. This class will
discuss the strengths and weaknesses of various research designs, with
a focus on how to select, calculate, and interpret the most appropriate
statistical test. Additionally, this course will provide guidance on writing
a research protocol for review by an IRB (institutional review board).
Recommended for students who intend to pursue careers in academia or
research. Students must also receive a grade of B or higher in IPE 402C
Evidence-Based Practice.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 790: Residency Readiness. (1.00 credit hours)

Residency Readiness is a course to help individuals learn more about
pharmacy residencies. Through the course, they will gain valuable
information including but not limited to the pharmacy residency
application process, interviews, and life during residency.
Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 792: Applications Research & Scholarship. (1.00 credit hours)
Students who would like to develop their Scholarship & Research skills
further, take this course with individualized faculty mentor. This course
requires students to perform a research/scholarly activity project under
the supervision of the faculty mentor directly. The course has been
designed to expose students to an advanced level of research. The
results of the scholar activities will be published as scientific papers or
poster presentations.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission



PHM 794: Advance Cardiovascular Life Support. (2.00 credit hours)
Upon successful completion, this elective course allows the students
to obtain the American Heart Association Advanced Cardiovascular
Life Support (ACLS) certificate. A valid cardiopulmonary resuscitation
certification is required.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 801: APPE: Community Pharmacy Practice. (6.00 credit hours)
This course provides advanced pharmacy practice experience for
students of the College of Pharmacy. Under appropriate preceptor
supervision and consistent with practice regulations for entry-level
PharmD candidates, student pharmacists will complete the development
and ability to integrate and apply knowledge from the didactic curriculum
to practice as a licensed pharmacist in the community pharmacy practice
setting.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 802: APPE: Health System Pharmacy. (6.00 credit hours)

This course provides advanced pharmacy practice experience in
hospital or health system pharmacy practice settings, with emphasis on
individualized patient care and hospital/health system-based practices.
Students identify, evaluate, and resolve medication therapy related
problems; assist with drug information, participate in interprofessional
care and patient care rounds, monitor patients, identify opportunities
for therapeutic interventions, and communicate with other healthcare
professionals. Practical understanding of clinical pharmacy systems,
sterile products preparation, formulary management, protocol application,
dose adjustments, use of electronic medical records, medication

safety and reconciliation, pharmacokinetic and hyper-alimentation
consultations, and demonstration of understanding of pharmacy laws,
standards, and hospital-based operational processes is expected.
Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 803: APPE: Inpatient/Acute Care Gen Med. (6.00 credit hours)
This course provides advanced pharmacy practice experience for
students of the College of Pharmacy. Under appropriate preceptor
supervision and consistent with practice regulations for intern
pharmacists, students will complete the development and ability

to integrate and apply knowledge from the didactic curriculum to
practice as a licensed pharmacist in the general medicine pharmacy
practice setting. The student pharmacist will gain experience in practice
management, and interactions with other health care providers.

The students will develop an understanding of the pathophysiology,
complications, pharmacotherapy and non-pharmacotherapy management
in various patient populations encountered in the general medicine
practice setting.

Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 804: APPE: Ambulatory Care Pharmacy. (6.00 credit hours)
This course provides advanced pharmacy practice experience for
students of the College of Pharmacy. Under appropriate preceptor
supervision and consistent with practice regulations for intern
pharmacists, students will complete the development and ability

to integrate and apply knowledge from the didactic curriculum to
practice as a licensed pharmacist in the ambulatory care pharmacy
practice setting. The student pharmacist will gain experience in practice
management, and interactions with other health care providers.
Prerequisite(s): Successful completion of prior quarter coursework or
program permission
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PHM 805: APPE: Elective Rotation I. (6.00 credit hours)

These experiential courses provide the opportunity for student
pharmacists to select from a list of electives with a variety of non-patient
care foci or an additional clinical specialty pharmacy practice experience.
Student pharmacists under the supervision of an adjunct faculty or

full time faculty member will gain experience in their chosen elective
area. The student will continue to develop a philosophy of practice, an
understanding of the role of the pharmacist as a member of the health
care team, and gain knowledge and skills to manage resources and daily
operations applicable to the specific elective rotation site.
Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 806: APPE: Elective Rotation Il. (6.00 credit hours)

These experiential courses provide the opportunity for student
pharmacists to select from a list of electives with a variety of non-patient
care foci or an additional clinical specialty pharmacy practice experience.
Student pharmacists under the supervision of an adjunct faculty or

full time faculty member will gain experience in their chosen elective
area. The student will continue to develop a philosophy of practice, an
understanding of the role of the pharmacist as a member of the health
care team, and gain knowledge and skills to manage resources and daily
operations applicable to the specific elective rotation site.
Prerequisite(s): Successful completion of prior quarter coursework or
program permission

PHM 865A: NAPLEX Capstone I. (0.25 credit hours)

This is the first course of a four-course series that is intended to prepare
students to take the North American Pharmacist Licensure Examination
(NAPLEX) upon graduation. This course includes an extensive review and
update of prior and current pharmacy practice knowledge.

PHM 865B: NAPLEX Capstone Il. (0.25 credit hours)

This is the second course of a four-course series that is intended to
prepare students to take NAPLEX upon graduation. This course includes
an extensive review and update of prior and current pharmacy practice
knowledge.

PHM 865C: NAPLEX Capstone lll. (0.25 credit hours)

This is the third course of a four-course series that is intended to prepare
students to take NAPLEX upon graduation. This course includes an
extensive review and update of prior and current pharmacy practice
knowledge.

PHM 865D: NAPLEX Capstone IV. (2.00 credit hours)

This is the fourth course of a four-course series that is intended to
prepare students to take NAPLEX upon graduation. This course includes
an extensive review and update of prior and current pharmacy practice
knowledge.

Physician Assistant (PAS)

PAS 520: Integrative Patient Assessment Sem. (1.00 credit hours)
This course was designed to provide students with an opportunity to
review and integrate learned clinical skills to perform a full physical exam.
This course will require students to prepare by reviewing all aspects

of the physical exam and practicing physical exam skills. During the
simulated full annual physical exam, students will be expected to review
labs and medications, review and update the patient’s history, perform

a complete “annual exam,” adding additional elements as indicated

by patient presentation, and complete documentation for the patient
encounter.

Prerequisite(s): Admission to the School of Physician Assistant Studies
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PAS 524: Fundamentals of Anatomy. (2.00 credit hours)

This course is designed to provide an introduction of anatomy within

a clinical context to assist in developing spatial relationship skills with
an emphasis on important anatomical landmarks relevant to physical
exam, diagnosis and development of disease, and in the anatomical
relationships of structures to each other. The PA student will learn the
skills needed to recognize normal anatomy, normal anatomical variation
and disease states. Lectures, 3-D anatomy tables, and a multimedia
approach will be used to present the material.

Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 526: Infectious Disease and Immunology. (4.00 credit hours)

This course is designed to introduce students to the concepts of medical
immunology and the principles of infectious diseases. After reviewing
epidemiology, virulence and pathogenicity of selected organisms,
pathophysiology, clinical presentation and general management of
infectious disease states will be explored through lecture and case
studies.

Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 528: Clinical History. (2.00 credit hours)

This course is designed to develop the knowledge and skills required to
elicit, perform, and document the complete medical history and physical
exam with use of proper techniques and accurate medical terminology.
The course will provide an overview of the medical record as well as
development of writing and oral presentation skills. History-taking,
physical examination, and documentation skills will be developed through
lecture and structured small group laboratory exercises.

Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 529: Dermatology. (4.00 credit hours)

In-depth and integrated knowledge about dermatologic disease
processes common to primary care practices. Instruction for this course
will consist of lectures, case studies, problem-based learning, hands-on
laboratory and practice sessions, as well as small group workshops.
Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 530: Eye, ENT. (5.00 credit hours)

In-depth and integrated knowledge about ophthalmic and
otorhinolaryngology disease processes common to primary care
practices. Instruction for this course will consist of lectures, case studies,
problem-based learning, hands-on laboratory and practice sessions, as
well as small group workshops.

Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 531A: Evidence Based Practice A. (2.00 credit hours)

This course will focus on evidence-based practice methodology, to
include the necessary skills to search and critically analyze the medical
literature. Students will learn to analyze and interpret various types of
clinical articles to develop proficiency in utilizing current, evidence-based
medicine to answer clinical questions relative to diagnosis and therapy.
Instruction for this course will consist of lectures, structured faculty-led
small group journal clubs and review sessions.

Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 531B: Evidence Based Practice B. (1.00 credit hours)

This course will focus on evidence-based practice methodology, to
include the necessary skills to search and critically analyze the medical
literature. Students will learn to analyze and interpret various types of
clinical articles to develop proficiency in utilizing current, evidence-based
medicine to answer clinical questions relative to diagnosis and therapy.
Instruction for this course will consist of lectures, structured faculty-led
small group journal clubs and review sessions.

Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 531C: Evidence Based Practice C. (1.00 credit hours)

This course will focus on evidence-based practice methodology, to
include the necessary skills to search and critically analyze the medical
literature. Students will learn to analyze and interpret various types of
clinical articles to develop proficiency in utilizing current, evidence-based
medicine to answer clinical questions relative to diagnosis and therapy.
Instruction for this course will consist of lectures, structured faculty-led
small group journal clubs and review sessions.

Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 532: Pulmonology. (5.00 credit hours)

In-depth and integrated knowledge about pulmonary disease processes
common to primary care practices. Instruction for this course will consist
of lectures, case studies, problem-based learning, hands-on laboratory
and practice sessions, as well as small group workshops.

Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 533: Cardiology. (6.00 credit hours)

In-depth and integrated knowledge about cardiac disease processes
common to primary care practices. Instruction for this course will consist
of lectures, case studies, problem-based learning, hands-on laboratory
and practice sessions, as well as small group workshops.

Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 534: Hematology. (4.00 credit hours)

In-depth and integrated knowledge about hematologic disease and
oncologic processes common to primary care practices. Instruction

for this course will consist of lectures, case studies, problem-based
learning, hands-on laboratory and practice sessions, as well as small
group workshops.

Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 535: Nephrology. (4.00 credit hours)

In-depth and integrated knowledge about kidney disease processes
common to primary care practices. Instruction for this course will consist
of lectures, case studies, problem-based learning, hands-on laboratory
and practice sessions, as well as small group workshops.

Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 536: Endocrinology. (4.00 credit hours)

In-depth and integrated knowledge about diabetes and other
endocrinologic disease processes common to primary care practices.
Instruction for this course will consist of lectures, case studies, problem-
based learning, hands-on laboratory and practice sessions, as well as
small group workshops.

Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 537: Men's Health. (2.00 credit hours)

In-depth and integrated knowledge about male genito-urinary disease
processes common to primary care practices. Instruction for this course
will consist of lectures, case studies, problem-based learning, hands-on
laboratory and practice sessions, as well as small group workshops.
Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 538: Gastroenterology. (5.00 credit hours)

In-depth and integrated knowledge about gastroenterologic disease
processes common to primary care practices. Instruction for this course
will consist of lectures, case studies, problem-based learning, hands-on
laboratory and practice sessions, as well as small group workshops.
Prerequisite(s): Admission to the School of Physician Assistant Studies



PAS 539: Orthopedics/Rheumatology. (6.00 credit hours)

In-depth and integrated knowledge about orthopedic and rheumatologic
disease processes common to primary care practices. Instruction for
this course will consist of lectures, case studies, problem-based learning,
hands-on laboratory and practice sessions, as well as small group
workshops.

Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 540: Neurology. (6.00 credit hours)

In-depth and integrated knowledge about neurologic disease processes
common to primary care practices. Instruction for this course will consist
of lectures, case studies, problem-based learning, hands-on laboratory
and practice sessions, as well as small group workshops.

Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 541: Behavioral Health. (2.00 credit hours)

In-depth and integrated knowledge about behavioral health and
psychiatric disease processes common to primary care practices.
Instruction for this course will consist of lectures, case studies, problem-
based learning, hands-on laboratory and practice sessions, as well as
small group workshops.

Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 542A: Women's Health A. (3.00 credit hours)

In-depth and integrated knowledge about primary care obstetric and
gynecologic disease processes, including normal and abnormal labor and
delivery. Instruction for this course will consist of lectures, case studies,
problem-based learning, hands-on laboratory and practice sessions, as
well as small group workshops.

Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 542B: Women's Health B. (3.00 credit hours)

In-depth and integrated knowledge about primary care obstetric and
gynecologic disease processes, including normal and abnormal labor and
delivery. Instruction for this course will consist of lectures, case studies,
problem-based learning, hands-on laboratory and practice sessions, as
well as small group workshops.

Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 543: Pediatrics. (5.00 credit hours)

In-depth and integrated knowledge about pediatric health and disease
processes common to primary care practices. Instruction for this course
will consist of lectures, case studies, problem-based learning, hands-on
laboratory and practice sessions, as well as small group workshops.
Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 544: Emergency Medicine. (6.00 credit hours)

In-depth and integrated knowledge about emergency medical conditions
common to primary care and emergency medicine practices. Instruction
for this course will consist of lectures, case studies, problem-based
learning, hands-on laboratory and practice sessions, as well as relevant
simulations for emergency medicine.

Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 545: Surgery. (3.00 credit hours)

In-depth and integrated knowledge about surgical conditions common to
primary care practices. Instruction for this course focuses on knowledge
of surgical principles as well as comprehensive management of surgical

patients from preoperative to postoperative stages of care. It consists of
lectures, case studies, hands-on laboratory and practice sessions as well
as small group workshops.

Prerequisite(s): Admission to the School of Physician Assistant Studies
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PAS 546: Hospital Medicine. (4.00 credit hours)

In-depth and integrated knowledge about the hospital management of
conditions common to primary care practices. Instruction for this course
will consist of lectures, case studies, problem-based learning, hands-on
laboratory and practice sessions, as well as small group workshops.
Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 547: Geriatrics. (2.00 credit hours)

In-depth and integrated knowledge about geriatric health and disease
processes common to primary care practices. Instruction for this course
will consist of lectures, case studies, problem-based learning, hands-on
laboratory and practice sessions, as well as small group workshops.
Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 550: Introduction to PA Profession. (1.00 credit hours)

This course was designed to help prepare students for matriculation and
includes self-study components. Students examine the role of the PA in
the context of the healthcare system and discuss the historical path of
the PA profession as well as PA organizations. Students also spend time
with medical terminology and relevant medical science topics.
Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 551A: Masters Capstone Project IA. (1.00 credit hours)

This is the first of three Masters Capstone Project courses and is an

IP course that occurs in the Spring and Summer quarters. Each course
focuses on a particular aspect of the Masters Capstone Project, to allow
the PA student to complete their required project under the guidance

of a faculty advisor. In small teams, teams of three or four, students

will identify a population healthcare need and develop and implement

a project to help mitigate the healthcareidentified need. Students will
use evidence-based principles to research the medical issue related to
their community project. The student teams will prepare and present a
professional poster on their topic prior to graduation.

Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 551B: Masters Capstone Project IB. (1.00 credit hours)

This is the first of three Masters Capstone Project courses and is an

IP course that occurs in the Spring and Summer quarters. Each course
focuses on a particular aspect of the Masters Capstone Project, to allow
the PA student to complete their required project under the guidance

of a faculty advisor. In small teams, teams of three or four, students

will identify a population healthcare need and develop and implement

a project to help mitigate the healthcare identified need. Students will
use evidence-based principles to research the medical issue related to
their community project. The student teams will prepare and present a
professional poster on their topic prior to graduation.

Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 552A: Obstetrics & Gynecology A. (3.00 credit hours)

In-depth and integrated knowledge about obstetric and gynecologic
health and disease processes common to primary care, including normal
and abnormal labor and delivery. Instruction for this course will consist of
lectures, case studies, problem-based learning, hands-on laboratory and
practice sessions, as well as small group workshops.

Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 552B: Obstetrics & Gynecology B. (3.00 credit hours)

In-depth and integrated knowledge about obstetric and gynecologic
health and disease processes common to primary care, including normal
and abnormal labor and delivery. Instruction for this course will consist of
lectures, case studies, problem-based learning, hands-on laboratory and
practice sessions, as well as small group workshops.

Prerequisite(s): Admission to the School of Physician Assistant Studies
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PAS 555: Applied Physiology. (2.00 credit hours)

This course is designed to develop an understanding of physiologic
concepts of disease as they pertain to each organ system. Lectures, case
studies and a multimedia approach will be used to present the material.
Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 556: Pathophysiology. (4.00 credit hours)

This course is designed to introduce students to human pathology and
pathophysiology of disease as they pertain to each organ system. The
course has a strong emphasis on clinical context and relevance. Lectures,
case studies, and a multimedia approach will be used to present the
material.

Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 557: Male Genitourinary Health. (2.00 credit hours)

In-depth and integrated knowledge about male genito-urinary disease
processes common to primary care practices. Instruction for this course
will consist of lectures, case studies, problem-based learning, hands-on
laboratory and practice sessions, as well as small group workshops.
Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 609A: Masters Capstone Project IIA. (3.00 credit hours)

This is the second of three Masters Capstone Project courses and is

an IP course that occurs in the Fall and Winter quarters. Each course
focuses on a particular aspect the Masters Capstone Project, to allow
the PA student to complete their required project under the guidance

of a faculty advisor. In teams of three or four, students will identify a
population healthcare need and develop and implement a project to
mitigate the identified need. Students will use evidence-based principles
to research the medical issue related to their community project. The
student teams will prepare and present a professional poster on their
topic prior to graduation.

Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 609B: Masters Capstone Project I1B. (3.00 credit hours)

This is the second of three Masters Capstone Project courses and is

an IP course that occurs in the Fall and Winter quarters. Each course
focuses on a particular aspect the Masters Capstone Project, to allow
the PA student to complete their required project under the guidance

of a faculty advisor. In teams of three or four, students will identify a
population healthcare need and develop and implement a project to
mitigate the identified need. Students will use evidence-based principles
to research the medical issue related to their community project. The
student teams will prepare and present a professional poster on their
topic prior to graduation.

Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 610A: Graduate Seminar IA. (1.00 credit hours)

This seminar occurs during the clinical phase and focuses on specific
requirements for entering professional clinical practice. Professional
practice topics include PA Scope of Practice in California, laws and
licensure regulation, preparing for, acquiring and maintaining national
certification, patient risk management, medical-legal issues and medical
malpractice. Through guided discussion in lecture and small seminar
settings, students explore and discuss requirements and competencies
for the PA profession. Student clinical preparedness is also evaluated
through (1) a formative comprehensive written examination, (2) a
formative application of clinical knowledge and skills examination in the
form of Objective Structured Clinical Examinations (OSCEs).
Prerequisite(s): Completion of the preclinical phase of the School of
Physician Assistant Studies or program permission

PAS 610B: Graduate Seminar IB. (1.00 credit hours)

This seminar occurs during the clinical phase and focuses on specific
requirements for entering professional clinical practice. Professional
practice topics include PA Scope of Practice in California, laws and
licensure regulation, preparing for, acquiring and maintaining national
certification, patient risk management, medical-legal issues and medical
malpractice. Through guided discussion in lecture and small seminar
settings, students explore and discuss requirements and competencies
for the PA profession. Student clinical preparedness is also evaluated
through (1) a formative comprehensive written examination, (2) a
formative application of clinical knowledge and skills examination in the
form of Objective Structured Clinical Examinations (OSCEs).
Prerequisite(s): Completion of the preclinical phase of the School of
Physician Assistant Studies or program permission

PAS 611A: Graduate Seminar IIA. (1.00 credit hours)

This seminar occurs during the clinical phase and focuses on
professional practice topics, as well as ensures students have met all the
requisite knowledge and professional criteria for graduation. Students
undergo a comprehensive Summative Evaluation during this time to
ensure they have acquired broad and specific clinical knowledge as well
as to assess their ability to apply these skills during clinical encounters
and demonstrate the required competencies for PA practice. The student
is evaluated through (1) a comprehensive written examination, (2) an
application of clinical knowledge and skills examination in the form of
Objective Structured Clinical Examinations (OSCEs).

Prerequisite(s): Completion of the preclinical phase of the School of
Physician Assistant Studies or program permission

PAS 611B: Graduate Seminar IIB. (1.00 credit hours)

This seminar occurs during the clinical phase and focuses on
professional practice topics, as well as ensures students have met all the
requisite knowledge and professional criteria for graduation. Students
undergo a comprehensive Summative Evaluation during this time to
ensure they have acquired broad and specific clinical knowledge as well
as to assess their ability to apply these skills during clinical encounters
and demonstrate the required competencies for PA practice. The student
is evaluated through (1) a comprehensive written examination, (2) an
application of clinical knowledge and skills examination in the form of
Objective Structured Clinical Examinations (OSCEs).

Prerequisite(s): Completion of the preclinical phase of the School of
Physician Assistant Studies or program permission

PAS 612: Clinical Preparatory. (6.00 credit hours)

This clinical course provides the PA student with a comprehensive review
of the didactic phase of their PA education. Students engage in a number
of activities designed to enhance their current clinical skills and didactic
knowledge prior to beginning their clinical rotations. A combination of
lectures, case studies, simulated patient encounters, labs and workshops,
and a multimedia approach will be used to present the material.
Prerequisite(s): Completion of the preclinical phase of the School of
Physician Assistant Studies or program permission



PAS 613: Masters Capstone Project lll. (1.00 credit hours)

This is the last of three Masters Capstone Project courses spread across
multiple quarters. This course typically occurs in the Spring quarter prior
to graduation. Each of the 3 courses focus on a particular aspect of the
Masters Capstone Project, to allow the PA student to complete their
required project under the guidance of a faculty advisor. In teams of three
or four, students will identify a population healthcare need and develop
and implement a project to mitigate the identified need. Students will
use evidence-based principles to research the medical issue related to
their community project. The student teams will prepare and present a
professional poster on their topic prior to graduation.

Prerequisite(s): Admission to the School of Physician Assistant Studies

PAS 670: Medical Clinical Services I. (6.00 credit hours)

The clinical phase of the PA curriculum focuses on direct patient care
that offers students a vast array of clinical opportunities with diverse and
challenging patient encounters. Prior to beginning their clinical rotations,
students engage in a comprehensive review of the entire first phase

of training, designed to enhance their clinical exam skills and didactic
knowledge. During their clinical rotations, students train with board
certified providers, across a number of different specialty areas, each
averaging six weeks in length. Students are exposed to acute and chronic
patient care needs across the lifespan in a variety of health care settings
(i.e. emergency room, outpatient and inpatient settings, operating

rooms, and long term care facilities). In order to graduate, students must
successfully complete all clinical rotations, the Master’'s Capstone Project
and Graduate Seminars, as well as Summative Examinations.

PAS 671: Medical Clinical Services Il. (6.00 credit hours)

The clinical phase of the PA curriculum focuses on direct patient care
that offers students a vast array of clinical opportunities with diverse and
challenging patient encounters. Prior to beginning their clinical rotations,
students engage in a comprehensive review of the entire first phase

of training, designed to enhance their clinical exam skills and didactic
knowledge. During their clinical rotations, students train with board
certified providers, across a number of different specialty areas, each
averaging six weeks in length. Students are exposed to acute and chronic
patient care needs across the lifespan in a variety of health care settings
(i.e. emergency room, outpatient and inpatient settings, operating

rooms, and long term care facilities). In order to graduate, students must
successfully complete all clinical rotations, the Master’'s Capstone Project
and Graduate Seminars, as well as Summative Examinations.

PAS 672: Medical Clinical Service Ill. (6.00 credit hours)

The clinical phase of the PA curriculum focuses on direct patient care
that offers students a vast array of clinical opportunities with diverse and
challenging patient encounters. Prior to beginning their clinical rotations,
students engage in a comprehensive review of the entire first phase

of training, designed to enhance their clinical exam skills and didactic
knowledge. During their clinical rotations, students train with board
certified providers, across a number of different specialty areas, each
averaging six weeks in length. Students are exposed to acute and chronic
patient care needs across the lifespan in a variety of health care settings
(i.e. emergency room, outpatient and inpatient settings, operating

rooms, and long term care facilities). In order to graduate, students must
successfully complete all clinical rotations, the Master's Capstone Project
and Graduate Seminars, as well as Summative Examinations.
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PAS 673: Medical Clinical Services IV. (6.00 credit hours)

The clinical phase of the PA curriculum focuses on direct patient care
that offers students a vast array of clinical opportunities with diverse and
challenging patient encounters. Prior to beginning their clinical rotations,
students engage in a comprehensive review of the entire first phase

of training, designed to enhance their clinical exam skills and didactic
knowledge. During their clinical rotations, students train with board
certified providers, across a number of different specialty areas, each
averaging six weeks in length. Students are exposed to acute and chronic
patient care needs across the lifespan in a variety of health care settings
(i.e. emergency room, outpatient and inpatient settings, operating

rooms, and long term care facilities). In order to graduate, students must
successfully complete all clinical rotations, the Master’s Capstone Project
and Graduate Seminars, as well as Summative Examinations.

PAS 674: Medical Clinical Services V. (6.00 credit hours)

The clinical phase of the PA curriculum focuses on direct patient care
that offers students a vast array of clinical opportunities with diverse and
challenging patient encounters. Prior to beginning their clinical rotations,
students engage in a comprehensive review of the entire first phase

of training, designed to enhance their clinical exam skills and didactic
knowledge. During their clinical rotations, students train with board
certified providers, across a number of different specialty areas, each
averaging six weeks in length. Students are exposed to acute and chronic
patient care needs across the lifespan in a variety of health care settings
(i.e. emergency room, outpatient and inpatient settings, operating

rooms, and long term care facilities). In order to graduate, students must
successfully complete all clinical rotations, the Master’s Capstone Project
and Graduate Seminars, as well as Summative Examinations.

PAS 675: Medical Clinical ServicesVI. (6.00 credit hours)

The clinical phase of the PA curriculum focuses on direct patient care
that offers students a vast array of clinical opportunities with diverse and
challenging patient encounters. Prior to beginning their clinical rotations,
students engage in a comprehensive review of the entire first phase

of training, designed to enhance their clinical exam skills and didactic
knowledge. During their clinical rotations, students train with board
certified providers, across a number of different specialty areas, each
averaging six weeks in length. Students are exposed to acute and chronic
patient care needs across the lifespan in a variety of health care settings
(i.e. emergency room, outpatient and inpatient settings, operating

rooms, and long term care facilities). In order to graduate, students must
successfully complete all clinical rotations, the Master’s Capstone Project
and Graduate Seminars, as well as Summative Examinations.

PAS 676: Medical Clinical Services VII. (6.00 credit hours)

The clinical phase of the PA curriculum focuses on direct patient care
that offers students a vast array of clinical opportunities with diverse and
challenging patient encounters. Prior to beginning their clinical rotations,
students engage in a comprehensive review of the entire first phase

of training, designed to enhance their clinical exam skills and didactic
knowledge. During their clinical rotations, students train with board
certified providers, across a number of different specialty areas, each
averaging six weeks in length. Students are exposed to acute and chronic
patient care needs across the lifespan in a variety of health care settings
(i.e. emergency room, outpatient and inpatient settings, operating

rooms, and long term care facilities). In order to graduate, students must
successfully complete all clinical rotations, the Master’s Capstone Project
and Graduate Seminars, as well as Summative Examinations.
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PAS 677: Medical Clinical Services VIIl. (6.00 credit hours)

The clinical phase of the PA curriculum focuses on direct patient care
that offers students a vast array of clinical opportunities with diverse and
challenging patient encounters. Prior to beginning their clinical rotations,
students engage in a comprehensive review of the entire first phase

of training, designed to enhance their clinical exam skills and didactic
knowledge. During their clinical rotations, students train with board
certified providers, across a number of different specialty areas, each
averaging six weeks in length. Students are exposed to acute and chronic
patient care needs across the lifespan in a variety of health care settings
(i.e. emergency room, outpatient and inpatient settings, operating

rooms, and long term care facilities). In order to graduate, students must
successfully complete all clinical rotations, the Master’'s Capstone Project
and Graduate Seminars, as well as Summative Examinations.

PAS 698: Independent Study. (5.00 credit hours)

This course is designed to provide the student an opportunity to deepen
their understanding of clinical medicine and its application to patient
care. Learning will occur through a variety of modalities including
recorded or live lecture, online learning modules, simulated and/or
virtual patient encounters, practice questions, individual tutoring, and
independent study. Emphasis will be placed on developing the student’s
ability to effectively evaluate, diagnose, and manage clinical medicine
conditions in patients of all ages. This course may include principles of
anatomy, physiology, pathophysiology, genetic heritability, epidemiology,
etiology, clinical history taking, clinical signs and symptoms, diagnosis
(including diagnostic labs and procedures), therapeutic management,
prevention, and prognosis of disease.
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Introduction

The division of Enrollment and Student Services is pleased to present
the 2024-25 University Student Handbook. This handbook includes a
compilation of University policies and other information pertinent to the
student experience at Marshall B. Ketchum University (MBKU). Please
refer to the University Catalog for academic and financial policies along
with your respective Program Student Handbook for additional policies
and more information. All students are members of the MBKU Student
Association and are encouraged to participate in the variety of student
led professional organizations and affinity groups/clubs on campus.
For more information, please refer to the Student Association Handbook
(https://ketchum.presence.io/organization/mbku-student-government-
association/documents/).

MBKU is an independent, private, non-profit, accredited educational
institution. MBKU is home to the Southern California College of
Optometry (SCCO), the School of PA Studies (SPAS) and College of
Pharmacy (COP). SCCO awards a Doctor of Optometry, a joint Master of
Science in Clinical Optometry, and a Master of Science in Vision Science
degree. SPAS awards a Master of Medical Science degree and a PA
Certificate. COP awards a Doctor of Pharmacy degree.

A. Vision, Mission, Core Values & MBKU
History

Our Vision
We seek to reimagine the future of health care education.

Our Mission

The mission of Marshall B. Ketchum University is to educate caring,
inspired health care professionals who are prepared to deliver
collaborative, patient-centric health care in an interprofessional
environment.

Our Core Values
Marshall B. Ketchum University is guided by the values of:

* Accountability: We are committed to honesty, fairness, and
responsibility for our words and actions.

* Caring: We strive to address the needs of the University community
and others by nurturing a spirit of compassion.

+ Excellence: Consistent with our legacy, we are committed to
achieving outcomes of the highest quality.
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+ Innovation: We have the courage to dream and experiment with
creative and unique ideas.

+ Respect: We value the unique talents and diversity of people, strive to
work collaboratively, and honor the open exchange of ideas.

History

Marshall B. Ketchum University (MBKU) was established in April 2013
and is named after Dr. Marshall Bidwell Ketchum who founded the Los
Angeles School of Ophthalmology and Optometry in 1904 that, decades
later, evolved into the Southern California College of Optometry (SCCO).

The School of Physician Assistant Studies (SPAS) admitted the first
class in 2014. In 2016, the College of Pharmacy (COP) admitted its first
class. Both programs join SCCO in providing a unique opportunity for
interprofessional health care education on our campus.

MBKU owns and operates two University Eye Centers at Ketchum Health,
one located in Los Angeles and one in Anaheim (est. 2016). Ketchum
Health Anaheim also houses the SPAS Family Medicine practice and the
COP Pharmaceutical Sciences Research Laboratory.

B. Use of the Handbook

This Handbook is a reference piece for matriculated students used

to supplement, not replace, the University Catalog and the individual
Program Student Handbooks. During the year, as information or policies
are developed, they will be distributed to all students via email as
"Handbook Supplements.”

The policies outlined in this Handbook give a general understanding

of the rules and regulations governing MBKU and they are subject to
revision without notification. MBKU assumes no responsibility for errors
in, misrepresentation of, or misinterpretation of these policies. Please
read the information carefully and be sure to contact University Student
Affairs for clarification or more information.

MBKU reserves the right to change programs, policies and requirements
published in this Handbook. The Handbook should not be regarded

as a contract, but all MBKU students should be knowledgeable of the
information therein.

Any suggestions for additional information to future Handbooks are
welcomed, including suggestions or concerns about campus policies
and procedures. Please contact Enroliment and Student Services at
StudentAffairs@ketchum.edu.

C. Non-Discrimination Statement

MBKU is committed to providing an environment in which all individuals
are treated with respect and professionalism. In accordance with
applicable federal and state laws, it is University policy to prevent
unlawful discrimination against students, applicants for admission,
employees, applicants for employment and patients requesting treatment
on the basis of race, color, national origin, sex, disability, age or any other
characteristic protected by applicable law. The University also prohibits
sexual harassment and harassment on any of the above bases (refer to
the Prohibited Discrimination, Unlawful Harassment & Sexual Misconduct
Policy).

Inquiries regarding the University's equal opportunity policies should be
directed to the Vice President for Enroliment and Student Services at
StudentAffairs@ketchum.edu for students and the Vice President for
Human Resources at HumanResources@ketchum.edu for employees.
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For further information on notice of non-discrimination, please contact
The Office for Civil Rights (https://ocrcas.ed.gov/contact-ocr/) for the
address and phone number of the office that serves your area, or by
calling 1-800-421-3481.
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Classroom Etiquette

The following addresses the expectations of everyone participating
in direct educational experiences, either lectures, labs, or clinical
assignments. Your faculty may have additional expectations.

Electronic Devices

To preserve the integrity and decorum of the academic and patient care
programs, the following guidelines are in effect at MBKU and affiliated
clinical teaching programs.

a. Classrooms, Laboratories, and Library

+ All cell phones/electronic devices should be silenced.

+ Respond to electronic messages between classes and
labs.

+ Unauthorized electronic devices may not be in any
student’s possession during any test-taking situation in
class or laboratory.

b. Clinical Patient Care Facilities

+ All cell phones/electronic devices should be silenced.
+ No cell phones use in a clinical facility.

Food & Drink

Eating and drinking should mainly occur in designated common areas.
When snacking in other areas of campus, be sure to dispose of your
trash and be considerate of others. Not only may items spill and destroy
or ruin the property of others, but certain fragrances may create an
uncomfortable experience for those with allergies or those who are
sensitive to odors. Please choose snacks/foods (and perfumes/
colognes) wisely!

Please refrain from eating or drinking in the laboratory and clinical
facilities, as it has the potential to damage equipment and be disruptive

to the educational experience of others. Beverages may be consumed;
however, we ask that spill-proof containers are used. Items such as
medications, both prescribed and over the counter, may be consumed on
an as-needed basis.

Computer Use Policy

The purpose of this policy is to promote the use of the University's

and student’s computing resources in an efficient, ethical, and lawful
manner and to provide an overview of the uses of University computing
resources. It is intended as an addition to existing University policies
concerning academic honesty, intellectual property, use of copyrighted
materials, the usage of facilities and policies prohibiting harassment,
unlawful discrimination, sexual misconduct, and other unprofessional
conduct.

Additional relevant computer/email/Wi-Fi use documents are found on
the technology tab of the portal (https://my.ketchum.edu/ICS/Students/
Free-form_Content.jnz).

1. Appropriate Use

The University’'s computer resources support its instructional, research,
and administrative activities. Appropriate use should always be legal,
ethical, reflect academic honesty, reflect community standards, and
show restraint in the consumption of shared resources. Use should
demonstrate respect for intellectual property, ownership of data, system
security mechanisms, and individual rights and freedoms.

Access to the University’s computing facilities is a privilege and the
University reserves the right to limit, restrict, or extend computing
privileges and access to its resources.

The student’s computer resources should meet the University
standards described in the Recommended Computer Standards

for Students document found on this Portal link (https://
my.ketchum.edu/ICS/New_Students/Frequently_Asked_Questions.jnz?
portlet=Helpful_Documents). Laptops or mobile devices should have
strong passwords and/or complex unlocking patterns to access the
device. Security patches announced by device manufacturers should
be installed immediately after each release. Anti-virus/Anti-malware
software should be installed and regularly updated. Patient data must
never be stored on a student’s personal computing devices.

2. Confidentiality & Privacy

In general, the University treats information stored on computers as
private. However, there is no expectation of privacy or confidentiality

for documents and messages stored on University-owned equipment.
Email and data stored on the University’s network of computers may be
accessed by the University for a variety of business-related purposes.
To the greatest extent possible, individuals’ privacy should be preserved.
Users of electronic mail systems should be aware that, in addition to
being subject to authorized access, electronic mail in its present form
may not be secured and may be vulnerable to unauthorized access and
modification by third parties.

3. Prohibited Use
Examples of misuse include, but are not limited to:

+ using an unauthorized computer;
« installing personal software on University computer systems;
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obtaining a password for an account without the consent of the
account owner;

using the campus network to gain unauthorized access to any
system(s);

knowingly performing an act that may interfere with normal
computer operations;

knowingly running or installing a program intended to damage
the system;

attempting to circumvent data protection schemes or uncover
security loopholes;

violating terms of licensing agreements or other laws;

using email, social media, or other networks to harass others;

masking the identity of an account or machine;

posting anything on the internet that violates existing laws or
the Student Code of Conduct; and/or

attempting to monitor or tamper with another user’s files.

Every time a site on the internet is accessed or communication happens
via e-mail, your e-mail address, which identifies the University, is recorded.
Using any computer system in any way to discredit the University

or compromise University confidential or proprietary information is
prohibited.

All violations or alleged violations by students should be referred
to University Conduct for adjudication. Additionally, misuse can be
prosecuted under applicable law.

4. E-Mail & Communications Policy

MBKU and its Programs maintain a direct and open line of
communication with all students to ensure access to information. MBKU
provides a University email account for all students upon enrollment.
This address is used by all entities on campus for communicating with
students. Students are expected to review and respond to email daily.
Email sent to University accounts is assumed to be read. Students
sending emails on University business should use their provided
University email account. Personal communications using MBKU email
systems should be kept at a minimum.

The email address naming convention is the following:

a. Employees: <first initial of first name><full last name>@ketchum.edu
(e.g., Jane Smith would be jsmith@ketchum.edu). When a conflict
occurs, additional characters of the first name will be used (and then
middle name, if necessary).

b. Students: <full first name><full last name>.<SCCO/SPAS/COP><2 digit
graduating year>@ketchum.edu (e.g., Jane Smith in OD class of 2025
would be janesmith.SCCO25@ketchum.edu). This format will begin
with the fall 2021 incoming students. Previous students do not have
program designation or have program short-hand designation (OD/
PA/PH).

+ If two students have the same name and are in the same
program and graduating class, their middle initial will be added
to both addresses (e.g., JaneAsmith.SCCO25@ketchum.edu and
JaneLsmith.SCCO25@ketchum.edu).

+ If two students have the same full name and are in the same
program and graduating class, the students will be asked if they
have a nickname. The nickname will be used in place of the first
name and listed on the MBKU Directory.

+ Student email groups are available to facilitate group
conversations. The format of student email groups are
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as follows: <SCCO/SPAS/COP>classof<graduating year>
(e.g., SCCOclassof2025@ketchum.edu for the graduating class of
2025 for SCCO).

+ The following email naming convention applies to MBKU’s Non-
Degree, Eulji, and MSVS programs.
+ COP Non-degree: <full first name> <full last
name>.ND@ketchum.edu

+ Eulji International: <full first name> <full last
name>.EULJI@ketchum.edu

+ MS in Vision Science: <full first name> <full last
name>.MSVS@ketchum.edu

5. Reporting a Cyber Incident

The following cyber security incidents should be reported to
ITSupport@ketchum.edu as quickly as possible so that the University
may take appropriate action to minimize any negative impact.

Types of Incidents

+ Clicking on a phishing email
+ If you suspect your computer has been infected with malware

+ Unauthorized disclosure of ePHI (Personal Health Information)
whether accidentally or not

The University counts on all of us to “Say something if you see
something” that appears to be a cyber security incident.

All students should immediately change the temporary password

to a personalized password. Due to the importance of passwords in
safeguarding University information, strong complex passwords are
required. A strong complex password has the following characteristics:
at least 8 characters long, with upper- and lowercase alpha characters
mixed with symbols and numbers. Please keep in mind your email
password expires every 12 months. It is recommended you change it
before it expires to avoid loss of access to your account. Your email
password is also your Moodle, Library Resource, and Wi-Fi password.

All electronic messages maintained on MBKU platforms are the property
of MBKU. Users should not have an expectation of privacy. Access may
be denied when there is a substantiated reason to believe that violations
of policy or law have occurred or, in time-sensitive cases, when required
to meet critical operational needs. The administrators of the University
e-mail facility may, within certain limits, block mail including external,
unsolicited, bulk e-mail or “spam.”

Users should not assume the privacy of their e-mail. Users are advised
not to send confidential University communications via e-mail. E-mail
may be subject to disclosure under law. Backup copies may be retained
for periods of time even if the user has deleted the message from the
account. During routine system maintenance, troubleshooting and mail
delivery problem resolution, network or systems staff may inadvertently
see the content of e-mail messages.

Students should set up a signature line in their email. Students may

not describe themselves as a candidate for their degree. The term
“candidate” is reserved for students who have completed all their
coursework, apart from their dissertation. The following is an example of
a signature line for student use:

First Name Last Name
Optometric Intern / PA-S / Student Pharmacist
Class of 20##
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Southern California College of Optometry/School of PA Studies/College
of Pharmacy
Marshall B. Ketchum University

Student email addresses will be kept indefinitely, even after graduation.

It will become a forwarding-only email address that directs to a
designated external email account. Students must maintain an active
external email address and update MBKU whenever that changes.
Please see the Student Address Update Form on this Link to Portal
(https://my.ketchum.edu/ICS/Online_Forms/). After graduation,
contact University Advancement/Alumni Relations to update the
external email address. The email group for each class year (i.e.,
SCCOclassof2025@ketchum.edu) will also be kept indefinitely to
facilitate future communications.

Creation of non-individual email addresses (aka shared mailboxes or
distribution lists) needs to be approved by the Director of Information
Technology. Additionally, there are use restrictions on certain distribution
groups. The following groups are restricted to the President’s Executive
Council (PEC), department heads and specific designees for official
University business only:

+ Everyone (includes students, employees, residents)

All Employees
Admin

Ketchum Health (includes Employees and Residents of
Ketchum Health)

Clinic (includes Ketchum Health and UECLA)
All Faculty
All Staff

Unacceptable Usage of Emails:

Emails containing confidential information such as social
security numbers and credit card information.

Sending or forwarding emails with any libelous, defamatory,
offensive, racist, or obscene remarks.

Copying and sending written material that is subject to
copyright protection without permission.

Knowingly sending an attachment that contains a virus.

Sending unsolicited email messages.

Forging or attempting to forge email messages.

Disguising or attempting to disguise your identity when sending
email.

Sending email messages using another person’s email account
without their consent.

Copying a message or attachment belonging to another user
without permission of the originator.

Sending chain letters or junk emails. Mass emails require
approval from IT.

6. Social Media Standards

MBKU has created these social media guidelines to assist students

in making professional decisions. The permanence and written nature

of online postings cause them to be subject to high levels of scrutiny.
Therefore, postings within social networking sites are subject to the
same standards of professionalism as any other personal or professional
interaction and are treated as if made in a public forum. This is the case
for students, faculty, staff, and all other MBKU constituents.

The following are MBKU's expectations regarding social media
participation. While not all-inclusive, it is expected that students use the
highest integrity and judgment when engaging in any communication.

a. Monitor other people's statements/photos, etc. that may be
viewed under your name. If others are displaying unprofessional
behavior, consider changing your restrictions to avoid those
statements, etc. from being affiliated with you.

b. Inappropriate postings may be considered as violations of the
Student Code of Conduct (p. 80).

c. Always avoid giving medical advice on social media, as this may
result in a violation of HIPAA and may cause danger to others.

d. Never discuss specific patient information online, even if all
identifying information is excluded. It is possible that someone
could recognize the patient to which you are referring based
upon the context.

e. Under no circumstances should photos of patients or photos
depicting the body parts of patients be displayed online.

Once you post, the actions of others could lead to legal or
professional consequences.

f. To maintain healthy patient-clinician relations and to avoid
potential legal consequences, refrain from interactions with
patients on social media platforms.

g. The lines between public and private as well as personal and
professional are often blurred online. By identifying yourself as
a MBKU student, you may influence perceptions about MBKU or
your program by those who have access to your information. All
content associated with you should be consistent with MBKU's
values and professional standards.

h. Influencer-driven content is very popular. As a student, if you
are approached to be an influencer and represent yourself as
an MBKU student, permission must be approved by Enroliment
and Student Services and Marketing and Communication
Departments prior to any content being created.

. Final approval of content posted on MBKU's official social
media accounts, including Instagram, TikTok, LinkedIn,
and Facebook must be approved by the Marketing and
Communications Department.

Copyrighted Works Policy

The Higher Education Opportunity Act of 2008 (HEOA) includes
provisions designed to address illegal peer-to-peer sharing of copyrighted
works by those using campus networks. Although the MBKU network
infrastructure is a vital asset that enables academic and research
activities by employees and students, it is important that this shared
resource is used in compliance with copyright and information security
laws.

The HEOA contains three general requirements that MBKU must
implement to control illegal file sharing or risk losing federal financial aid
funding for students.

1. An annual disclosure to students describing copyright law and
campus policies related to violating copyright law.

2. Certify in the Department of Education Program Participation
Agreement that MBKU has a plan to effectively combat
copyright abuse on the campus network using a variety of
technology-based deterrents.
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3. An agreement to offer alternatives to illegal file sharing or
downloading.

Annual Disclosures

All MBKU users must respect the copyrights in works that are accessible
through computers connected to the MBKU network. Federal copyright
law prohibits the reproduction, distribution, public display, or public
performance of copyrighted materials without permission of the
copyright owner unless fair use or another exemption under the copyright
law applies. It is the policy of the University to respect the intellectual
property rights of others. If it comes to the attention of the University that
an individual is using MBKU computer equipment and/or network access
to violate copyright law, the university will act to stop such activities.

1. The University has the right to determine the appropriate use of
the MBKU name, shield, Program name, and associated logos
and images. Any unauthorized use is a violation of copyright
laws.

2. Any copyright violation traced to students will be referred to
the UniverStudent Conduct for adjudication. Copyright violation
penalties may include the loss of network connectivity and
disciplinary action.

3. In addition, violations of copyright law may lead to criminal
charges and civil penalties. Under current copyright law,
criminal cases of copyright violation carry a penalty of up to five
years in prison and a $250,000 fine. Civil penalties of copyright
infringement include a minimum fine of $750 for each work.
While criminal prosecution for illegal downloading is rare, civil
lawsuits are quite common.

To avoid the risk of copyright infringement, as well as possible exposure
to viruses or malware, unexpected material, or spyware, users should
obtain materials through the many authorized internet services that
legitimately distribute copyrighted works online, whether music, e-books,
television shows, movies, and more. If you are in doubt regarding an
issue or questionable use, you should contact the Director of Information
Technology Services or the Senior Director of Library Services to resolve
the issue before pursuing any questionable use of MBKU resources.

MBKU Plan to Combat the Unauthorized
Distribution of Copyrighted Material

MBKU currently blocks ports commonly used for illegal Peer-to-Peer
(P2P) use and monitors remaining network traffic for possible illegal use.
If high bandwidth consumers are observed, they are contacted to ensure
that their bandwidth consumption is the result of legal purposes only.

Warning signs are posted on campus stating that the person using

the equipment is liable for any infringement. The University will also
apply traffic monitoring and aggressively respond to Digital Millennium
Copyright Act notices.

The MBKU Library provides licensed electronic access to books and
journals through several publishers and databases. Password-protected
access is provided through the library website. Authorized users include
full-time and part-time students. By signed license agreement, each
student may: access, search, browse, view, print, and store electronic
copies for exclusive use, one article per journal issue, or one chapter

or 10% of each book. By signed license agreement, students may not
redistribute, or retransmit journal articles or book chapters downloaded
from any of the electronic resources provided by the library.
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MBKU is under no obligation to protect a user from a complaint or action
arising from any violation, or alleged violation, of the law, including
infringement of any intellectual property rights due to the use of peer-to-
peer or any other type of file-sharing software applications. Users should
understand that material accessible through the internet does not mean
that accessing and distributing such material is authorized by copyright
holders. Even when users pay for access, they do not necessarily acquire
the right to distribute the material to others.

Copyright Clearance Center

The Copyright Clearance Center Annual License provides the MBKU
community with comprehensive copyright coverage that colleges and
universities need to share information. With this license, students have
copyright permission to use thousands more books and journal articles
in the classroom and in their research, while respecting the intellectual
property of others. For more specific copyright information, please visit
the MBKU Library website (https://ketchum.ent.sirsi.net/client/en_US/
default/).

Student Grievance Procedures

Minor differences can be resolved informally by speaking directly with
the person or persons involved in a disagreement. However, there may be
situations where a more formal process may be necessary. A grievance
is an official statement of a complaint by a student over something
believed to be wrong or unfair that occurred at MBKU. This process is
intended to settle disputes through mediation and reasoned discussion.
It is not intended to replace the student conduct process, the Title IX
sexual harassment and nondiscrimination process, the administrative
rules of the University, or any other appeal/grievance already existing
within a Program or department. Usually, the resolution of a complaint
or grievance involves the resolution of the problem/issue; not the
punishment of those involved. Students who have an informal complaint
or academic or nonacademic grievance must follow the instructions
below.

Procedures for Complaints or Grievances
Not Discussed Below

More formal alternative procedures exist for situations such as when a
student is erroneously required to pay a fine or penalty, erroneously has
money withheld by the University, has been denied the right to amend
their educational records, is charged with an offense under the student
code of conduct, is alleging discrimination on the basis of race, national
origin, religion, gender, sexual orientation, age, disabling condition or
marital status, or is alleging sexual harassment.

For more formal procedures relating to such situations, consult the Title
IX Sexual Harassment and Non-Discrimination Policy (p. 91), Student
Code of Conduct (p. 83), or contact the Title IX Coordinator, Program
Dean/Director, or Enrollment and Student Services for more information.

Definitions

1. Informal Complaint: An informal complaint is defined as an academic
or non-academic issue that a student has with a faculty/instructor,
staff member, administrator, or department or program of the
University.

2. Non-Academic Grievance: A non-academic grievance occurs when a
grievance petition form has been filed because a student believes that
they have been dealt with arbitrarily, unfairly, or in ways that violate
established laws, rules, policies, or procedures, or past practices by
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Student Grievance Procedures

the University as a whole or any unit or agency or function thereof
and in a manner that has caused actual harm to the student.

. Academic Grievance: An academic grievance occurs when a grievance

petition form is submitted because a student believes that they

have been harmed by being treated arbitrarily or unfairly within

the context of the course or academic policies and procedures. In
order to file an academic grievance, the student must demonstrate
actual harm. It does not involve perceived rude treatment, classroom
style, or general grading policies. For example, the student may not
like a particular professor’s classroom style or grading practices

as a whole, but this does not constitute grounds for a grievance.

The student may, however, use the informal complaint process to
talk with an administrator about the perception of inappropriate
behavior. The assignment of course grades is at the heart of the
faculty member's responsibility. Only the responsible faculty member
can judge students’ performance in a particular course. Thus, only the
responsible faculty member can assign or recommend changes of
letter grades (A, B, C, D, F) for their courses.

. Complainant/Grievant: A complainant/grievant is an individual

who believes they meet the criteria listed in the definition of Non-
Academic or Academic Grieve.

. Respondent: A respondent is an individual who is the subject of the

grievance or complaint, if applicable.

. Appellant: An individual who is filing an appeal.
. Appeal: The resolution of an academic or non-academic grievance

may be appealed. Appeals must be based on the issue of
substantive or procedural errors which are prejudicial to the impartial
consideration of the case.

. Confidentiality: It is understood that committee members, faculty,

staff, and administrators involved in the discussion of complaints or
grievances will maintain professional standards of confidentiality.
Students should be aware that every effort will be made to maintain
confidentiality; however, university officials may be obligated to
disclose information to law enforcement or other agencies as
required by law.

Informal Complaints

1.

2.

Resolving a Non-Academic Informal Complaint:

The student must first discuss and attempt to resolve the issue

with whomever the issue arose, if at all possible. (Please note, this
requirement does not apply in cases of alleged violations of the
student code of conduct or sexual harassment, sexual misconduct,
or discrimination. In those cases, the student should contact the
Vice President for Enroliment and Student Services (VPESS) or the
Title IX Coordinator for guidance.) In the event that such an informal
discussion is not possible or the issue is not resolved, then the
student should contact the Program Dean/Director, Department
Director, appropriate administrator, or designee to try to reach an
informal resolution. The student must initiate a complaint no later
than thirty (30) business days after the alleged incident. The student
may be aided by Enrollment and Student Services in following
procedures correctly. The Program Dean/Director, Department
Director, appropriate administrator, or designee receiving the
complaint shall attempt to resolve the matter and report the decision,
in writing, to the complainant(s) and respondent(s) via their University
email address within fifteen (15) business days of receiving the
complaint.

Resolving an Academic Informal Complaint:

Given the nature of complaints covered by this procedure, it is
expected that in all but the most unusual circumstances, including
grade disputes, students will first address the issue with the
faculty/instructor. In the event the student and faculty/instructor
have not resolved the issue, the student will contact the Program
Academic Affairs Officer or Program Dean/Director within thirty
(30) business days after the alleged issue. The Program Academic
Affairs Officer or Program Dean/Director receiving the complaint
shall attempt to resolve the matter and report the decision, in
writing, to the complainant(s) and respondent(s) via their University
email addresses within fifteen (15) business days of receiving the
complaint.

Grievance

1. Initiating a Grievance

If the complaint is not resolved informally and the student wishes to
continue the process, the student must email a completed grievance
petition form (located on the Registration and Records (https://
my.ketchum.edu/ICS/Office_of_Registrar/) tab at My.Ketchum.edu) to
StudentGrievance@Ketchum.edu. The petition form will be forwarded
to the appropriate person of the unit in which the alleged violation of
rights occurred.

Prior to any grievance action, the complainant(s) must attempt

to obtain a satisfactory resolution through the Informal Complaint
process. A grievance petition must be filed no later than thirty (30)
business days after the notice of the informal complaint resolution
decision.

. Non-Academic Grievances

A non-academic grievance must meet the definition in order to be
reviewed and/or heard and not be covered by any other university
policy, procedure, or administrative rule (i.e., student code of
conduct).

The director, administrator, or designee receiving the written
grievance shall attempt to resolve the matter and is required to report
the decision, in writing, to the complainant(s) and respondent(s)

via their University email addresses within fifteen (15) business

days of receiving the grievance petition. If there is a need to extend
the deadline, the director, administrator, or designee will inform the
grievant of the new timeline and the reason for the extension. The
director, administrator, or designee receiving the written grievance
has the discretion to accept a grievance filed after the thirty (30)
business day deadline.

If the grievant(s) wishes to appeal the grievance decision, the
student must follow the appeal process outlined below.

. Academic Grievances

An academic grievance must meet the definition in order to be
reviewed and/or heard and not be covered by any other University
policy, procedure, or administrative rule.
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The Program Dean/Director then has fifteen (15) business days

to make a determination and report the decision, in writing, to

the complainant(s) and respondent(s) via their university email
addresses. If there is a need to extend the deadline, the Program
Dean/Director will inform the grievant of the new timeline and reason
for the extension. The Program Dean/Director has the discretion to
accept a grievance filed after the thirty (30) business day deadline.

If the grievant(s) wishes to appeal the grievance decision, the
student must follow the appeal process outlined below.

Appeal

1. Grounds for an Appeal
A student may submit an appeal within ten (10) business days of
the notification of the grievance decision. The specific grounds to be
addressed are:
a. Were the procedures of the policy followed?

b. If a procedural error occurred, were the rights of the grievant
violated to the extent that a fair review was not conducted?

c. Was the review conducted in a way that did not permit the
grievant adequate notice and opportunity to present facts?

d. Was the information presented during the review sufficient to
justify the decision reached?

e. Was there relevant information existing at the time of the review
that was not discovered until after the review that is sufficient to
alter a decision?

2. The Appeal Process
If the grievant(s) wishes to appeal the grievance decision, the
student must submit a completed grievance appeal form (located
on the Registration and Records (https://my.ketchum.edu/ICS/
Office_of_Registrar/) portal tab), including the written response
to previous resolution attempts within ten (10) business days of
receiving the decision to StudentGrievance@Ketchum.edu. The form
will be forwarded to the VPESS for nonacademic grievance appeals
or Vice President for Academic Affairs (VPAA) for academic grievance
appeals.

The appeal will be reviewed within fifteen (15) business days of
receipt. The Vice President will notify the appellant(s), respondent(s),
and appropriate Program Dean/Director, Department Director,
Administrator, or designee of the decision, in writing via their
university email addresses, within ten (10) business days of their
decision.

An appeal is limited to a review of the underlying decision, the file
supporting the decision as provided by the decision-maker, and any
statement supporting the appeal submitted by the appellant:

a. To determine if the grievance procedures policy and investigation

were conducted fairly in light of the complaint and grievance
made and information presented and giving the appellant(s)
a reasonable opportunity to present information. A deviation
from procedures required by this policy will not be a basis for
sustaining an appeal unless significant prejudice of impartial
consideration of the case results;

b. To determine whether the decision reached regarding the matter
was based on substantial information, that is, whether there were
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facts that, if believed by the Program Dean/Director or University
Administrator, were sufficient to support the grievance decision;

c. To consider new information sufficient to alter a decision or
other relevant facts not brought out in the original complaint or
grievance, but only if such information or facts were not known to
the grievant at the time of presenting the grievance.

If the Vice President overrules a decision in whole or in part, they may:

a. Modify the decision; or
b. Remand for further proceeding.

No appeal shall be allowed unless the appellant cites specifically the
grievance record and states with specificity the grounds under which the
appeal shall be allowed. Any appeal submitted that does not include the
required information will be dismissed without review.

The Vice President shall be responsible for reviewing substantive or
procedural appeals from the decision(s) of a Program Dean/Director or
University Administrator.

Decisions of the Vice President are final. There is no further appeal within
the Student Grievance Procedures policy.

Institutional Record of Student
Complaints

In compliance with federal regulations and accreditation requirements, an
Institutional Record of Student Complaints is maintained in Enroliment
and Student Services.

1. Complaint about employees - If a member of the MBKU community,
or public reports a complaint against a University employee, the
report is forwarded to the MBKU Office of Human Resources for
resolution, and if the complainant is a student, it will be included in
the Institutional Record of Student Complaints.

2. Complaint about University policies or procedures - If a student
files a complaint against a University policy or procedure, it shall be
addressed using the Student Grievance Procedure and included in the
Institutional Record of Student Complaints.

Any student submitting a qualifying complaint shall have their complaint
entered into the Institutional Record of Student Complaints and
preserved for review by accrediting site teams. Though these complaints
cannot be submitted anonymously, to maintain privacy, any request to
view the log by accrediting bodies, or others, shall require that all names
contained within logged complaints be redacted prior to inspection of
the log. No actual documents accrued relating to a complaint shall be
shared with an accrediting body without the express permission of the
Complainant.

Filing Complaints Directly with the State
of California

MBKU is committed to addressing student complaints timely and
effectively, in accordance with the University’s Student Grievance
Procedures. If a student believes that the University’s procedures have
not adequately addressed their concerns, students may also file external
complaints with the agencies identified below.

Bureau for Private Postsecondary Education
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A complaint may be filed by writing or calling the Bureau's Enforcement
Section at the following address and telephone number.

Bureau for Private Postsecondary Education
PO. Box 980818
West Sacramento, CA 95798-0818

For more information see How to File a Complaint (https://
www.bppe.ca.gov/enforcement/complaint.shtml/).

An alternative avenue for filing a Complaint is to utilize the California
Department of Consumer Affairs (DCA) online Complaint Form (Online
Complaint Form (https://www.dca.ca.gov/consumers/complaints/
consumer.shtml/)). The DCA will forward the Online Complaint to the
Bureau.

Anyone may file a complaint if they believe an approved institution has
violated the laws governing the institution's operation. Complaints are
most often received from students, their families, other members of the
private postsecondary education industry, law enforcement agencies, and
other regulatory agencies.

Intellectual Property

MBKU holds the creative process and all products from that process,
including copyrighted, trademarked, or patented material, and other
intellectual property, in high regard, with the expectation that all students
and employees of MBKU will conscientiously uphold principles of
academic integrity and respect for the intellectual property of others.
MBKU believes that our community is best served by creating an
intellectual environment whereby creative efforts and innovations can be
encouraged and rewarded, while still retaining for the University and its
learning communities reasonable access to, and use of, the intellectual
property for whose creation the University has provided assistance. The
University must ensure that its facilities, financial resources, and property
are not used for personal profit or gain.

Therefore, it is policy of MBKU that:

1. All classes of intellectual property created on a student’s or
employee’s own time, using their own resources, private property and
facilities are the sole property of the owner;

2. Material created for ordinary teaching use in the classroom and in
department programs, such as syllabi, PowerPoint presentations,
assignments, and tests, shall remain the property of the faculty
author and the University;

3. MBKU students may use course materials for their personal
educational use only and may not make any of the material available
to others without the express written permission of the instructor and
the University;

4. A written agreement between the creator(s) and the University
will occur for any form of intellectual property that was created or
produced using the resources, property, or facilities of MBKU;

5. No student or employee shall realize a profit from any intellectual
product sold exclusively to students at the University; and

6. All students and employees will maintain academic integrity and
respect others’ intellectual property rights.

Policy developed using, in part, the Sample Intellectual Property Policy and
Contract Language from the American Association of University Professors
(AAUP).

Jury Duty

Serving as a juror is an important part of civic duty but serving while
enrolled in a program of study may be disruptive. Therefore, students who
receive a notification to serve should go to the verification page (https://
my.ketchum.edu/ICS/Office_of_Registrar/Diploma__Verification.jnz) on
the portal to review the procedure for securing an excuse letter.
Registration and Records may write a letter on behalf of the student
requesting their service obligation be postponed to a time after
graduation. It is the student’s responsibility to send the letter, along with
their Jury Summons per the instructions on the jury duty notification, to
the specific court indicated. All students are responsible for monitoring
the court's response to the request.

Lost & Found

Money, purses/wallets, electronic devices, and all other valuables should
not be left unattended. Lockers are provided to students in different areas
on campus. MBKU Campus Safety maintains a Lost and Found so that
items may be returned to their rightful owner. MBKU is not responsible
for lost or stolen property. Thefts should immediately be reported to

the Campus Safety. To assist in the investigation, please complete an
incident report, available in the Campus Safety Office.

Mail Center

Auxiliary Services — Mail Center / Print Shop

The Mail Center/Print Shop provides the University with top quality mail
& shipping services and high quality prints for handouts, tests, manuals,
images, etc. Located in Building C, 1st Floor (Suite 106).

Mailing/Shipping Options: USPS, Fed Ex, and UPS.

Printing Options:

Black and White copies

Color Copies/Photo Images

Test, Manuals, Flyers, Handouts, Labels, Booklets, Pamphlets, and more...

Variety of paper types and sizes/colors/weights as well as gloss prints
are available.

Bindery Options:
Coil Binding
2 & 3 Hole/Multi Punch

Folding, Stapling, Cutting & Padding

Preferred Name Use

Purpose: MBKU recognizes that members of the community may use
first names other than their legal first name to identify themselves. As an
equitable, diverse, and inclusive community, MBKU supports the use of
a preferred first name for certain purposes and records in the course of
university business, communication, and education.

Policy: The University allows a student to use a preferred name. A legal
first name will be used where required by law or university requirements.
An individual's information will be linked to an individual’s legal first name
and, if designated, a preferred first name for the purposes of university
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records. A designated preferred first name will be used whenever possible
during university life.

Definitions

Legal first name: an individual’s first name as evidenced by one of the
following documents: birth certificate; unexpired Government-issued
photo ID (i.e., passport, driver’s license, or non-driver identification card);
marriage certificate/license or divorce decree; or court issued name
change order.

Preferred first name: a first name used on a daily basis that is different
from the student’s legal first name.

Examples of reasons to use a preferred name include:

Student’s legal name is inconsistent with their gender identity

Student primarily uses their middle name instead of their first
name

Student goes by a name significantly different from their first
name

Student uses an English language name during their course of
study

Note: Nicknames that are common abbreviations of first names (such

as “Joe” for “Joseph” or “Kate” for “Kaitlyn”) are not covered under this
procedure. For clarification on whether a name is a common abbreviation,
students may contact Registration and Records.

Procedures

Any student who uses a name other than their legal name, for

any reason, is welcome to submit a MBKU Preferred Name

Request Form (available on the Registration and Records

tab (https://my.ketchum.edu/ICS/Office_of_Registrar/
Address_Name_Change__Preferred_Name_Request.jnz) on the portal) to
Registrar@ketchum.edu, so long as it does not contain inappropriate or
offensive language nor seek to misrepresent the identity of the individual.
Registrations and Records will be responsible for updating the student
record.

A preferred first name along with legal last name will be used in the
following functions:

+ Marshall B. Ketchum University Identification Card
+ Email Name

* Moodle Name

+ MyKetchum Display Name

+ Course Rosters

Presence Display Name

Unofficial Transcript

A legal first name, along with legal last name, will be used for the
following functions:

+ Admissions Correspondence

+ Degree Verification

+ Enrollment Verification

+ Financial Aid

+ Federal and State Agency Reporting
+ Student Accounts

« Official Transcript
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+ Diploma
+ Accounts Payable and Payroll

+ Patient Records in Clinical Education (the record may also
denote the preferred first name if the electronic health record
system allows for it)

Each Program will be responsible for collecting student names for use in
the following areas:

+ White Coats
+ Commencement and White Coat Programs
+ Scholarship and Awards Programs

Note: Students may use their preferred name for the above items. They

should use their preferred name when placing orders for White Coats or
when applying for scholarships. Registration and Records will notify the
Programs of their students’ preferred names.

Student Accounts Services Policies &
Procedures

Student Accounts Services is responsible for the financial administration
of all student billing and payments related to tuition and fees, campus
store, University-owned housing, 3rd party billing, processing of refunds
with approved disbursement amounts by Financial Aid and management
of 1098-T tax reporting.

Any student who wishes to discuss their student account or needs
further explanation of the policies and procedures presented in this
section are encouraged to contact Student Accounts Services. More
information can be found on the Student Accounts tab on the portal.

Students must:

+ Review their bill to make sure that all charges and credits are
correct

+ Set up Authorized Users to grant account access to parents or
other payers

+ Pay the amount due by the due date

Tuition & Fees

Student Accounts Services presents timely and accurate quarter billing
of tuition and fees to students, as well as notification of other charges.
We will send an email when a statement is available after each quarter’s
initial billing, then monthly, by email, if a balance exists on their student
account.

Students are responsible for their account balance and ensuring that
their student account is in good standing. Please check your student
account at least once a month and seek assistance if you have any
questions.

Due Date — Students can find the upcoming published quarter tuition
due date on the Student Accounts Services tab on the portal, under

the Calendar section. Tuition and fees for each quarter are due by the
first day of class, with a 10-calendar day grace period. A late fee may be
assessed for payments received more than 10 calendar days after the
start of each quarter. If you have difficulty meeting the payment deadline,
contact StudentAccounts@Ketchum.edu (https://my.ketchum.edu/ICS/
Student_Accounts/Sign_Up_for_Direct_Deposit.jnz).
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In the final professional year, all accounts must be paid in full prior

to commencement. The student will not receive their diploma from

the University unless all accounts are paid in full. As a graduating
student, any payment on the account made within 10 business days of
commencement must be in the form of cash, cashier’s check, and/or
money order. Personal checks and credit cards will not be accepted.

Mandatory Equipment and Materials Fee

Depending on the Program, the Mandatory Equipment and Materials Fee
is prorated. This prorated fee is calculated by adding the total fee for the
entire length of the program and dividing this by the proration period. The
fee for SCCO is prorated over ten quarters (first three years). The fee for
SPAS is prorated over nine quarters. The fee for COP is not prorated.

Other Charges

a. Returned Checks - $25.00 for the first check and $35 for each
subsequent check. Any check issued to MBKU which is returned by
the bank as unpaid is considered a returned check. Returned checks
are subject to an administrative fee, which will be charged to the
student’s account. The student’s account may be placed in Past Due
Status. MBKU may request the returned check be replaced by cash,
money order, or cashier's check and MBKU reserves the right to not
accept any future check payments from that student.

b. Library and Parking Fines and Fees - Library and Parking charges are
assessed and collected by the respective departments. If payment
for a charge is not received, the charge information is turned over to
Student Accounts Services for collection. The student’s account may
reflect the amount due to the Library or Campus Safety and will be
placed in Past Due Status until the charges are paid.

c. University-Owned Housing - Rent is due by the first day of each
month, with a five-calendar day grace period. A late fee of $70 will
be charged to students who pay their rent after the grace period.

In the event the tenant does not pay their rent by noon on the first
business day of the following month, MBKU may elect to start
eviction proceedings.

d. Late Fee - $50.00. The late fee may be charged each quarter to
students who have not paid their tuition balance in full by the tuition
due date.

e. Interest Fee - All outstanding accounts are subject to interest at the
rate of 6% annually (applied monthly) on the unpaid balance from the
prior month.

f. Miscellaneous Fees - as determined by your Program.

g. The Board of Trustees of Marshall B. Ketchum University reserves
the right to change tuition and fees or to establish additional fees for
special features or services if deemed necessary.

Payments

Online: Tuition and fees can be paid online via my.ketchum.edu
(https://my.ketchum.edu/ICS/Student_Accounts/
Transact_Integrated_Payments_(Formerly_known_as_CashNET).jnz).
Student Accounts Services does not accept debit or credit card
payments. Debit and credit payment processing is outsourced to a third-
party, via Transact SmartPay. A non-refundable processing fee of 2.85%
for domestic cards and 4.25% for international cards will be added to
debit or credit card payments made via Transact SmartPay. To avoid the
debit or credit card processing fee but still pay online, you may pay with a
check.

In-person: You may pay with checks, money orders, cashier’s checks,

or cash. We accept cash (up to $500.00 per quarter), personal check,
cashier’s check, money order, or bank wire transfers for payment of
tuition and other fees. Payments received by wire may be subject to
fees equal to those charged by our bank. Cash payments that total more
than $10,000 as a result of a single transaction or two or more related
transactions within a 12-month period requires an IRS Form 8300 to be
filed within 15 calendar days of receipt. The term "cash” means coin and
currency; or a cashier's check or money order having a face amount of
$10,000 or less. Cash does not include a personal check, regardless of
the amount.

International Payments

MBKU receives international payments through Flywire, a third-party
service provider facilitating international payment processing. Flywire
allows you to make a payment, typically in your home currency, via bank
transfer, credit card, e-payment, and more. To make a payment, go to
ketchum.flywire.com (https://payment.flywire.com/pay/payment/).

We will accept payment for the student account balance only. We will
not refund any surplus via a US bank account or paper check. For any
surplus, funds will be returned to the original payment account. Please
note Flywire may charge a 0.5% refund processing fee.

Past Due Status

A student may not proceed from one quarter to the next without having
fully paid the previous quarter's student account balance. A student

with a past due balance may be prevented from registering for classes
or receiving their diploma. Any exception must have prior approval

from University Administration by submitting a "Request for Payment
Extension” form, which can be obtained through the Student Accounts
Department. Accounts are assessed at each quarter’s tuition due date
and monthly. Students can find the upcoming published quarter tuition
due date on the Student Accounts page (https://my.ketchum.edu/
ICS/Student_Accounts/Calendar.jnz) on the portal. Accounts will be
designated as past due if there is an unpaid account balance after

the due date. It is important for students to monitor their accounts.
Payments may be lower than expected (e.g., reduced scholarships,
denied or defaulted loans) or charges (e.g., fees and fines) may be added
leaving students with balances that must be paid. If a student withdraws
from their program, the account is reassessed which may result in an
account balance change.

In the final professional year, all accounts must be paid in full prior

to commencement. The student will not receive their diploma from

the University unless all accounts are paid in full. Any exception must
have prior approval from University Administration. As a graduating
student, any payment on the account made within 10 business days of
commencement must be in the form of cash, cashier’s check, and/or
money order. Personal checks and credit cards will not be accepted.

Until the account balance is paid in full, or appropriate payment
arrangements are made with Student Accounts Services, students will
be charged a past-due fee, in addition to monthly interest if an unpaid
balance exists.

Former students — A former student who has a balance on their MBKU
student account or an intuitional loan with their loan servicer may have
a hold on their student account. This hold may prevent a former student
from being able to receive a copy of their diploma.

If a student leaves or withdraws from MBKU, the student is responsible
for the remaining balance on the student account including any accrued
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interest charges. The balance becomes immediately due and payable to
MBKU unless appropriate payment arrangements are made with Student
Accounts Services.

MBKU will make every effort to contact former students with past-due
accounts. However, when a former student does not pay the balance
due or fails to fulfill a commitment to a payment plan, or MBKU is
unsuccessful in contacting the former student, the account is referred to
a collection agency (see Collections (p. ).

Emergency Loans

Should a student encounter an unexpected expense, they may apply for
an Emergency Loan. To apply, students must visit the student portal to
complete the Abel Emergency Loan Application. The application is in
the Financial Aid Forms & Documents section of the Financial Aid tab
(https://my.ketchum.edu/ICS/Financial_Aid/).

Approval of the request is subject to the availability of funds and is at the
discretion of the Director of Financial Aid and/or Chief Financial Officer.
Funds are disbursed within one week of approval of the Emergency Loan
Application.

Emergency loans will be issued for a maximum of $950 and are repayable
from federal or private student loan(s). Emergency loan repayment is due
within 30 calendar days of the issue date.

Overpayment (or Living Expenses) Funds

When a student’s MBKU student account has a credit balance (where
payments, loans, and scholarships exceed charges), a refund for the
overpayment is determined and a payment is due to the student. The
University's policy is to resolve eligible credit balances on student
accounts as promptly as possible, in compliance with all applicable
regulations, and by the end of the term in which the credit balance is
created, by issuing a refund to the student. Those accounts with a
verified credit balance will have their funds refunded to them. Anticipated
funds, including anticipated financial aid, are not considered credits to
a student’s account until the funds have been posted to the student
account. Students will have two options for receiving their funds from
overpayments:

1. ACH Direct Deposit (electronic payment to the student’s bank
account)

2. paper check.

To elect ACH Direct Deposit, see the procedure below; otherwise, a paper
check payment will be issued and mailed to the student’s address of
record. There may be a delay in issuing an overpayment if students are
late in submitting their required documents to Financial Aid Office by the
financial aid deadline. If Financial Aid funding creates a credit balance
after being applied to the student’s account, any credit card payment will
be refunded first.

ACH Direct Deposit Procedure

To receive funds as quickly as possible, all students are strongly
encouraged to enroll in ACH Direct Deposit. To enroll, students must

visit the student portal. The link is located in the Student Accounts tab
(https://my.ketchum.edu/ICS/Student_Accounts/). Students need only to
enroll once.

ACH Direct Deposit requests rejected by a banking institution may be
issued as paper checks.
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Student Financial Responsibility
Agreement

All students are responsible for the tuition, fees, and costs associated
with their enrollment in any programs and services at MBKU. Therefore,
all students are required to sign the Student Financial Responsibility
Agreement before they start their program with MBKU to ensure they are
fully aware of their financial responsibility.

Authorization to Release Student Account
Information

A student’s account will not be discussed with any party, including

a parent or spouse, without the authorization of the student. An
authorization form, adding an authorized user or payer is available on
Cashnet. This form is separate from any other release students may
complete for another office on the MBKU campus.

Collections

If after graduating or withdrawing from MBKU, a student or former
student (hereinafter “student”) has a balance due to MBKU (“debt”), the
student will be contacted via email and/or U.S. Mail. If the student does
not respond, the debt may be sent to a collection agency and the student
will be responsible for all interest, collection, and legal fees associated
with the debt. The debt will be reported to a credit bureau.

Student Campus Store Accounts

1. Special-order items must be paid for before the merchandise may be
picked up.

2. Refunds for Campus Store purchases are permitted on currently
stocked merchandise only. No refunds are given for any ordered items
or required lab equipment. Any item returned for refund must meet
the following qualifications:

a. item(s) must be returned no less than 7 days from the date of
purchase;

b. item(s) must be accompanied by a sales receipt; and
c. item(s) must be in perfect condition for resale.

The Campus Store Manager will determine the condition of the item(s).
Defective or damaged ordered merchandise may be returned for
exchange or repair only and must also be returned within two weeks and
include a sales receipt. All refunds are credited to the student’s Campus
Store account.

3. The due date to pay miscellaneous charges throughout the term is
within 30 calendar days from the date the charge is assessed on
the student’s account. An earlier due date may apply due to special
circumstances, at the request of the Program.

Student Identification Number

MBKU assigns a Student Identification (ID) number to all students.
Students should identify themselves using their student ID number when
communicating with various Departments on campus to ensure the
Department is accessing the correct student information. This avoids
mistaking students with the same or similar name. Your student ID is
used in the library, campus store, campus accounts and campus safety
offices.
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While a student’s Social Security number is requested at the time of
admission, under the provisions of the Federal Privacy Act of 1974, a
student is not required to provide the Social Security number. Although
providing the Social Security number is voluntary at the time of
admission, some students who do not provide it initially may be required
to do so later to meet federal and state financial aid and other fiscal
requirements.

Student Identification and Access
Cards

In addition to the student ID number, all MBKU students are issued

an Identification and Access (Access) card. All MBKU students and
employees must wear an MBKU-issued ID Access Card when on campus
or an MBKU-owned property. The card serves to quickly identify members
of the MBKU community and provides you access to the campus
buildings by swiping your Access card across the keypad.

If lost or misplaced, please notify Campus Safety immediately.

A replacement ID Access Card may be obtained by completing a
replacement form. The ID Access Card is non-transferable to anyone, at
any time, for any purpose. Disciplinary action may result if it is discovered
that the ID Access Card was fraudulently used to gain access to any card-
accessible area on campus.

For your convenience, your student ID is printed on the back of your
Access card. It will appear like the example below:

*10710XXXXX*

Student ID: TOXXXXX - Your student ID number is a seven-digit
number without the asterisks and first “10”

Library ID: 1010XXXXX - A nine-digit number that is printed and
used by the library for their bar code scanning system.

When your student ID number is requested, please use the 7-
digit number without the first 10.

Student Photographs at University
Events

Photographs are commonly taken at University events by MBKU
Multimedia Services and other personnel. These photographs may be
used in University publications/communications including use on the
University website and on the University’s social media platforms.

Please note: You do not have to be photographed. If you do not want
your photograph used, the best way to ensure this is by not posing

for photographs taken by University officials. Photographs containing
groups of students and do not list the names of students are considered
directory information and may be used without additional consent

(see “Directory Information (p. )" policy). Photographs and video
obtained at public events may also be used at the University's discretion.
If a photograph is used that lists student names, a University designee
will review the FERPA Confidentiality block list. All students who have
previously indicated a Category Il FERPA block will not be used.

Volunteer Activities with Outside
Organizations

MBKU encourages its students and employees to participate in volunteer
activities that have humanistic purposes. These activities may include

health care and medical screening services to those who are otherwise
unable to obtain such care. While organized local health and medical
screenings are arranged through the Programs with appropriate faculty
supervision, the University does not sponsor, control or otherwise
supervise the activities of outside organizations sponsoring volunteer
activities, including mission trips and travel to foreign countries to deliver
care. Students may participate in such activities at their own discretion.
However, students will not be excused from classes or assignments to
participate in these activities, nor will patient care counts be given for
participation, nor will work study funds be authorized.

It should be clearly understood that participation in such outside
activities is up to the individual student/employee and is not a University-
affiliated activity.

Student Conduct

The Student Code of Conduct (Code) supports MBKU's Vision, Mission
and Core Values through educating the community on expectations and
responsibilities related to student behavior. The academic environment
should foster conditions that are conducive to the full pursuit of
knowledge and learning. Therefore, MBKU has established guidelines

for the adjudication of individuals accused of violating University or
Program codes, rules, regulations and/or policies. In addition, MBKU has
established the Code to ensure the protection of student and University
expectations, the health and safety of the University community, to
foster the personal and professional development of students, and to
support the efficient operation of MBKU programs. The overall goal of
the Code is to maximize student success and minimize negative impacts
on individuals and the community. This Code sets forth the applicable
standards of our community and authorizes the administration of student
conduct at MBKU.

Upon acceptance of admission to an MBKU Program, each student
subscribes to and pledges complete observance of the standards of
conduct outlined in the University Student Handbook, University Catalog,
and the respective Program Student Handbook. In the case a Program
policy is in direct conflict with a University policy, the University policy
governs.

Structure

This Chapter consists of nine sections and numerous sub-sections
beginning with definitions of applicable terms, how the University creates,
maintains, and disposes of conduct records, and descriptions of types of
behaviors. The Chapter describes the expectations, responsibilities, and
required behaviors of students, guests, and the community. In addition,
this chapter outlines both the Program and University Conduct Processes
and concludes with information related to Title IX of the Education Code.

Guiding Philosophy

As a health care university, MBKU is committed to educating and
developing professionals with the highest ethical principles, professional
standards, and understanding of legal responsibilities to achieve positive
patient outcomes. To this end, the Code is guided by the philosophy that
all students adhere to the Code, and if a potential violation of the Code
occurs, they can learn from the situation to mitigate future potential
consequences.

Purpose

The Code is our commitment to upholding the ethical, professional, and
legal standards we use as the basis for our daily and long-term decisions



and actions. We all must be aware of and comply with the relevant
policies, standards, laws, and regulations that guide our education,
work, and practice. We are each accountable for our actions and, are
collectively accountable for upholding these standards of behavior and
for compliance with all applicable laws, regulations, and policies.

Being a member of the MBKU community is a privilege. This privilege
comes with the responsibility to act in accordance with all institutional
rules and policies. This Code provides information on behavioral
expectations and outlines the process used to address violations of these
expectations.

Process

All members of the MBKU community are responsible for holding
themselves and others accountable for the standards of behavior
outlined in the Code. If any member of the MBKU community believes
a potential violation of the Code has occurred, it is their duty to

report it to the appropriate University Official. Though every incident
involving potential violations of the Code will vary, the general process
is consistent, and details are listed in the Student Conduct Process

(p. 85).

The effectiveness of the MBKU student conduct process is contingent
upon the commitment of those involved to maintain a nurturing academic
and social environment while affording an individual student’s maximum
personal freedom within University guidelines. These processes are
designed to not only hear alleged incidents of student misconduct,

but also to be a learning experience for those involved. If students are
found responsible for misconduct, it is an opportunity to educate and
affect change in future behaviors. However, when students fail to meet
University standards, they ultimately risk separation from the University
community. MBKU's system of progressive sanctioning principles is
designed to effect positive behavioral changes for the betterment of
students as well as the entire MBKU community.

Expression, Assembly & Forum

MBKU is committed to promoting an inclusive campus culture and
fostering a learning environment where free inquiry is celebrated. Dissent,
disagreement, a difference of opinion, or thinking differently from others
is an aspect of expression in higher education, whether it manifests

itself in a new and differing theory in quantum mechanics, a personal
disagreement with a current foreign policy, opposition to a position

taken by the University itself, or by some other means. The University
recognizes the crucial importance of maintaining open communication
and dialogue in the process of identifying and resolving problems that
may arise in the dynamics of life in a university community.

Related Policies

In addition to the information included below certain existing policies
under other categories within this handbook also address issues related
to expression, assembly, and forums including the Student & University
Expectations (p. 82), University Student Code of Conduct (p. 83),
Student Association Handbook (https://my.ketchum.edu/ICS/Students/
MBKU_Student_Government_Association_(MBKUSGA).jnz), Title IX:
Sexual Harassment and Non-Discrimination Policy (p. 91), Drug

& Alcohol Abuse (p. 114), and Classroom Behavior & Professional
Standards of Dress (p. 82). Additionally, each Program has its own
Professionalism policies located in the Program Handbook. Familiarity
with these policies is extremely important as it relates to expectations of
professionalism in clinical settings.
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MBKU has published policies and procedures regarding hosting events
on campus found in the Student Organization Handbook on the Portal
(https://my.ketchum.edu/ICS/). Certain events (i.e., guest lectures,
fundraisers, etc.) have a longer approval process than others to ensure a
reasonably safe and professional learning environment is maintained.

By choosing to attend MBKU, students give their informed consent to
follow University guidelines on professionalism and expectations of
behavior. As a graduate health care institution, MBKU has extremely high
standards of professional conduct which these policies and processes
support.

Forums

As a private university, MBKU is not considered an acting arm of the
state and therefore not directly bound by the First Amendment or the
California Constitution (which only limits government action). University-
owned spaces, including clinics, are private property and therefore not
considered public forums. These spaces are also not available for use by
people or groups unaffiliated with MBKU.

Certain locations on campus are not available for events or meetings
unless an exemption is granted. These include:

a. Private offices, research laboratories, and clinical facilities (not
including designated meeting rooms)

b. Facilities with sensitive materials, equipment, or records such
as some offices and the library

c. Classrooms or meeting spaces where classes or other activities
are already being held or have been reserved for that specific
date/time

Expression

Expression can take many forms, though at MBKU they will most often
occur as meetings and scheduled events. Regardless of the form,
expressive activities should not:

. Disrupt normal University operations

. Block access to campus buildings

. Obstruct free movement on campus

. Disrupt classes or other educational activities

™ O O T o

. Disrupt patient care, delivery of health care, and other clinic-
related services and/or education

What Is Not Considered Free Expression?

Students may be found in violation of University policy if they engage in
the following actions or behaviors:

a. Unreasonably infringing on others' rights to free expression at
authorized demonstrations, events, or programs

b. Violate the law
c. Enter arestricted area without authorization

For more information on planning an event, please refer to the Student
Association Handbook (https://my.ketchum.edu/ICS/Students/
MBKU_Student_Government_Association_(MBKUSGA).jnz).


https://my.ketchum.edu/ICS/Students/MBKU_Student_Government_Association_(MBKUSGA).jnz
https://my.ketchum.edu/ICS/Students/MBKU_Student_Government_Association_(MBKUSGA).jnz
https://my.ketchum.edu/ICS/Students/MBKU_Student_Government_Association_(MBKUSGA).jnz
https://my.ketchum.edu/ICS/
https://my.ketchum.edu/ICS/
https://my.ketchum.edu/ICS/Students/MBKU_Student_Government_Association_(MBKUSGA).jnz
https://my.ketchum.edu/ICS/Students/MBKU_Student_Government_Association_(MBKUSGA).jnz
https://my.ketchum.edu/ICS/Students/MBKU_Student_Government_Association_(MBKUSGA).jnz
https://my.ketchum.edu/ICS/Students/MBKU_Student_Government_Association_(MBKUSGA).jnz

82 Classroom Behavior & Professional Standards of Dress

Classroom Behavior & Professional
Standards of Dress

The classroom instructor, through their individual course syllabus, is
responsible for outlining and managing the expected conduct of students
in exercising classroom discipline, subject to accepted departmental,
college, and University standards and practices.

MBKU policy only permits enrolled students, persons authorized by the
instructor, and administrative personnel to be admitted to instructional
areas during scheduled periods. MBKU policy prohibits all forms of
disruptive or obstructive behavior in academic areas during periods of
scheduled use or any actions which would disrupt scheduled academic
activity.

Any person or persons in unauthorized attendance or causing a
disturbance during scheduled academic activity shall be identified by the
instructor and asked to leave and may be subject to disciplinary action.
Persons refusing such a request may be removed by MBKU Campus
Safety and Security and are subject to disciplinary action and/or criminal
violations.

Use of classrooms and other areas of academic buildings during
nonscheduled periods is permitted only in accordance with Program and
University policy and practices.

In addition to academic standards and standards of conduct, MBKU has
a significantly higher standard of dress expected and required than what
most students may have encountered during undergraduate studies.
The student intern is not only surrounded by fellow students, but also by
future colleagues in the health professions and the community at large.

Students should conduct themselves in a manner befitting a health care
professional. MBKU is an academic health care institution, and as such,

it is expected that its students display a mature professional demeanor
and observe an appropriate level of judgment regarding personal hygiene,
grooming and dress. It is important to dress in a manner that is respectful
to professors, classmates, staff, and campus and clinic visitors.

Individual Programs and instructors may elect to have more rigorous
dress code requirements for certain classes (e.g., patient care-related
laboratory proficiencies/clinical skills). If an instructor feels dress is
inappropriate, action may be taken at their discretion. For details, please
reference the respective Program Student Handbook, or classroom
syllabus.

Student & University Expectations

Cultivating an environment of mutual respect and responsibility is the
foundation of educational and professional excellence. Every member
of the campus community expects to learn, work, and thrive in a safe
environment where mutual respect is fostered, and the dignity and
worth of diverse people and ideas are valued and respected. All students
admitted and enrolled in the University have an obligation to uphold
these expectations, and to conduct themselves in a manner compatible
with the University’s function as an educational institution. Similarly,
students can expect the University to treat students with respect and in
a professional manner of excellence. Should students have a negative
experience they are encouraged to use the Student Grievance Procedures
(p. 73) to resolve these matters.

What Students Should Expect from the
University

1. Access to faculty, staff, academic technology, classrooms, MBKU
Library services, Student Achievement Center resources and services,
and other resources necessary for the learning process.

2. Access to academic advising and clear expectations for degree and
graduation requirements.

3. Interactions with employees who act professionally, provide clear
expectations for performance and evaluation, hold classes/meetings
as scheduled, are accessible for office hours, appointments, or
consultation, and maintain a clear connection between course
description and content.

4. Employees sensitive to students' religious beliefs and observances
and/or pregnancy/parenting status, including an expectation that
reasonable arrangements should be made upon notice that a student
will miss an exam or other academic/clinic obligation resulting
from the observance of a religious holiday and/or pregnancy-related
concerns.

5. Freedom to raise relevant issues pertaining to classroom discussion
(including personal beliefs), offer reasonable doubts about data
presented, and express alternative opinions without concern for any
academic penalty or scrutiny.

6. Study, work and interact in an environment free of amorous or sexual
advances by an employee. All amorous or sexual relationships,
consensual or otherwise, between faculty/staff and students should
be unacceptable when professional responsibility for the student
exists. Such responsibility encompasses both instructional and non-
instructional contexts.

7. Freedom from Unlawful Discrimination, Prohibited Harassment,
and Sexual Misconduct: All students have the expectation to study,
work and interact in an environment that is free from unlawful
discrimination and prohibited harassment in violation of law or
University policy by any member of the University community.

8. Expectation of Privacy: A student’s personal privacy, as provided by
law, shall be protected by the University.

9. Information: The University shall provide accessible information
which explains applicable academic, clinical, and behavioral
standards (i.e., MBKU Student Handbook, MBKU Catalog, Program
Student Handbooks, Clinic/Rotation Manuals, and course syllabi).

10. Student Records: Student's academic, health, judicial, and other
confidential records shall be maintained, and students shall have
access to these records, in a manner consistent with University
policies and applicable state and federal laws.

11. Participate in Student Organizations and Campus Activities: The
University recognizes that students expect to form organizations
in accordance with the law and University policy, including but not
limited to those organized for intellectual, religious, social, economic,
political, recreational, or cultural purposes.

12. Campus Climate, Curriculum, and Policy Development: The
University/Programs afford(s) all students the opportunity to share
their views and participate in the initiation and development of
University/Program policies, curriculum, and services through course
evaluations, focus groups, surveys and participation on select
faculty/staff committees.

13. Fair Hearings: A student subject to University Student Conduct
processes arising from violations of University policies and/or
procedures shall be assured fair/impartial hearings.
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In cases where an MBKU student is found responsible for a violation
of the Code, MBKU shall impose sanctions that are consistent with the
impact of the offense on the community. MBKU reserves the right to
pursue criminal and/or civil action where warranted.

1. Student Code Authority

a. The University President shall have the ultimate oversight and
authority over University Student Conduct process.

b. For University Student Conduct processes, the President has
designated the Vice President for Enroliment and Student Services
(VPESS) as authorized to render decisions and sanctions, and/or
assign cases to other trained Officers/designees in accordance with
this process.

c. The VPESS shall develop processes and procedural rules for the
consistent administration of University policies. The VPESS and/or
designee shall serve as Chair of the University Conduct Committee
and facilitate Committee hearings.

d. The Program Dean/Director or VPESS decisions shall be final
after appropriate appeal processes have concluded.

2. Jurisdiction

The MBKU Code shall apply to conduct that occurs on University
premises or clinical rotation sites, at University-sponsored activities, and
to off-campus conduct that adversely affects the University community.
Each student shall be responsible for their conduct and the conduct of
their guests, from the time of admission through the actual awarding of

a degree, even though conduct may occur before classes begin or after
classes end. Additionally, students shall be responsible for conduct that
occurs during the academic year as well as during periods between terms
of actual enrollment.

The Code shall apply to a student’s conduct even if the student withdraws
from classes at MBKU after a report was submitted or while a disciplinary
matter is pending.

The Code applies at all University locations and any other ancillary
educational locations including but not limited to clinical facilities, labs,
internships, or rotation sites, when applicable and/or related to MBKU
coursework.

3. Anonymous Material

The University will consider acting on a case-by-case basis if it receives
anonymous material concerning student health, welfare, or safety, or if it
is audio/video of a potential student conduct violation.

Verbal, written, or electronic communication forms of anonymous
material related to a potential student conduct violation will not be
considered for University action.

Anonymous material that threatens the safety of any persons or property
at the University, shall be brought to the immediate attention of the
President, Director of Campus Safety, and/or any appropriate law
enforcement agencies.

4. Standards of Conduct

The commission of or attempting to commit a violation of a Standard of
Conduct or being an accessory to the commission of an act or attempted
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act shall be considered a violation of the Standard of Conduct and
subject to disciplinary sanctions.

4.1 Academic Dishonesty: cheating, plagiarism, academic negligence, and
any other forms of academic dishonesty; misrepresentation or omission
of facts or furnishing false information to any University official, faculty
member, staff, or office; forgery, alteration, or misuse of any University
document, record, or instrument of identification.

4.2 Professional Standards Violation: failure to follow the respective
Program Professionalism Standards found in respective Handbooks.

4.3 Disruption: interrupting or disrupting an authorized university
function or academic activity that impedes the normal continuation

of that activity; or interfering with the freedom of movement of any
member of the university community, guest, or visitor of the university

or impeding or interfering with the rights of any person to enter, use or
leave any university facility, or authorized university function or impeding
or interfering with the ability of any university official to perform normal
functions and duties.

4.4 Harm to Others: Causing physical harm to any person; endangering
the health, safety, or welfare of any person; engaging in conduct that
causes a reasonable person to fear harm to their health, safety, or
welfare; or making an oral or written statement that an objectively
reasonable person hearing or reading the statement would interpret as a
serious expression or threat of an intent to commit an act of violence to a
particular individual or group of individuals.

4.5 Discrimination: Conduct that is based upon an individual's status
within a protected class under federal, local, or state law, that has

the purpose or effect of unreasonably interfering with an individual’s
employment, educational access, educational performance or creates

an intimidating, hostile, offensive, or abusive environment for that
individual's employment, education, living environment, or participation in
a University activity.

4.6 Harassment: Unwelcome verbal, non-verbal, graphic, physical,
electronic, or other conduct that subjects an individual to an intimidating,
hostile, or offensive educational or employment environment, is based on
one or more of the characteristics listed above, and which:

a. Denigrates, insults, ridicules, disparage, or stereotypes an
individual or an individual's conduct, family, friends, habits, or
lifestyle; and

b. Is sufficiently severe, persistent or pervasive, and objectively
offensive that it limits or interferes with the individual’s ability
to participate in or benefit from the University's programs or
activities.

4.7 Sexual Misconduct: Refer to Title IX: Sexual Harassment and Non-
Discrimination Policy (p. 91).

4.8 Hazing: Intentionally, knowingly, or recklessly, for the purposes of
initiating admitting, or affiliating a student into or with an organization,
or for the purpose of continuing or enhancing a student’'s membership

or status in an organization, causing, coercing, or forcing a student to do
any of the following, regardless of whether such conduct occurs on or off
campus.

a. Violate federal or state criminal law.

b. Consume any food, liquid, alcoholic liquid, drug, or other
substance which subjects the student to a risk of emotional or
physical harm.
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c. Endure brutality of a physical nature, including whipping,
beating, branding, calisthenics, or exposure to the elements.

d. Endure brutality of a mental nature, including actively adversely
affecting the mental health or dignity of the individual, sleep
deprivation, exclusion from social contact, or conduct that could
result in extreme embarrassment.

e. Endure brutality of a sexual nature.

f. Endure any other activity that creates a reasonable likelihood
of bodily injury to the student. It shall not be a defense to a
charge of hazing that the student consented to the conduct in
question.

4.9 Property Violations: Any of the following conduct with respect to
private or public property including, University-controlled property:

a. theft;
b. misappropriation or fraud,;

c. unauthorized possession, use, sale, duplication, or solicitation
of funds

d. vandalism- destruction; damage; or conduct that is reasonably
likely to cause damage.

4.10 Unauthorized Use:

a. Building: unauthorized entry with or without force into any
building, or facility or failure to vacate university facilities at the
closing hours or at the request of a university official, unless
prior approval is obtained to remain on the premises.

b. Records: gaining or attempting to gain unauthorized access to
university records including but not limited to paper records,
computer files or systems.

c. Computers: gaining use or attempting to gain use of university
computers without proper authorization including but not
limited to unauthorized:

1. Use of computer and/or data processing equipment;

. Access to computer systems;

. Possession of computer software or data;

. Copying or use of computer software or data;
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. Use of computer accounts; or
6. Use of computer-related equipment.

d. University Name or Logo: use of the university's name without
the express authorization of the university except to identify
institutional affiliation in an authorized manner. University
approval or disapproval of any political or social issue may
not be stated or implied by an organization; or use of official
letterhead stationery, envelopes, logo or seal as part of any
publication, correspondence, or other printed material without
prior submission of the material to, and written permission
received from, the appropriate university official(s).

4.11 Safety Hazard:

a. Fire: Any act of arson; falsely reporting a fire, the presence of
an explosive or incendiary device, or other emergency; setting
off a false fire alarm; or tampering with, removing, or damaging
fire alarms, fire extinguishers or any other safety or emergency
equipment from its proper location except when removed in a
situation in which there is a reasonable belief of the need for
such equipment.

b. Other: Any act that creates a safety hazard to others on campus

4.12 False Information: Providing false information to a University official,
at a university hearing, or the false reporting of an emergency or violation
of this Code of Conduct; or without proper authorization, reproducing,
copying, forging, tampering, altering, falsifying, misusing, or attempting to
do the foregoing to any record, document, or identification.

4.13 Drugs and Paraphernalia: Using, manufacturing, possessing,
distributing, selling, dispensing, or being under the influence of drugs,

if prohibited by federal, state, or local law; using, manufacturing,
possessing, distributing, or selling drug paraphernalia, if prohibited by
federal, state, or local law; using or possessing a prescription drug if the
prescription was not issued to the student; or distributing or selling a
prescription drug to a person to whom the prescription was not originally
issued. Although the State of California allows the private recreational
use and possession of small amounts of marijuana for people 21 years of
age and older, marijuana is still illegal under federal law.

4.14 Alcohol: knowingly possessing, keeping, consuming, allowing to
consume, serving, purchasing, selling, making available to another person
or directly providing funding for alcoholic beverages in violation of state
or local statutes, ordinances, laws, rules and regulations university rules
and regulations.

4.15 Weapons: unauthorized possession or use of any type of firearm,
explosive, taser or stun gun, switchblade, knife or sword longer than

2" (besides kitchen knives), or other weapon, or firework. “Weapon” shall
mean any instrument, device, substance, or item capable of causing or
inflicting injury or death and designed or specifically adapted to look like
or be used as a weapon or possessed, carried, or used as a weapon.

4.16 Misuse:

a. Keys/Access Cards: Possessing, using, or duplicating University
keys, University access cards, or University identification cards
without authorization from the University.

b. Identification: refusing to present identification when requested
by a university police officer or other university official who
identifies themselves; using or attempting to use any means
of identification or other document or card not rightfully issued
to the individual; or altering, tampering with, or misusing a
university identification card or other university-issued means of
identification.

4.17 Privacy: Invasion of another person’s privacy when that person has
a reasonable expectation of privacy including, without limitation, using
electronic or other means to make a video or photographic record of any
person in a location in which the person has a reasonable expectation
of privacy, without the person’s knowledge or consent. This includes

but is not limited to, making a video or photographic record of a person
in showers, locker rooms, or restrooms. The storing, sharing, and/ or
distributing of such nonconsensual recordings by any means is also
prohibited.

4.18 Failure to Respond or Comply: Failing to respond to a request to
report to a University administrative office; failing to comply with a lawful
directive of a University employee or other public official acting within the
scope of their duties.

4.19 Policy or Rule: Violating a University or Program policy or
rule including, without limitation, University or Program policies or
rules relating to facilities’ use, the acceptable use of information
technology resources, research misconduct, University libraries,



parking or transportation, posting or distribution of materials, University
identification card use, and registered student organizations.

4.20 Indecent Conduct: Engaging in lewd, indecent, or obscene conduct,
including, without limitation, public exposure of one’s sexual organs,
public urinating, and public sexual acts.

4.21 Violation of Interim Actions or Disciplinary Sanctions: Violating
the terms of a no-contact directive, an interim restriction, a disciplinary
sanction, or a condition of re-enrollment imposed by the University.

4.22 Violation of Law: Committing an act that is prohibited by local, state,
or federal law.

4.23 Retaliation: MBKU encourages reporting any activity constituting

a violation of policy, law, rules, or regulations, or mismanagement, gross
waste of funds, abuse of authority, or a substantial and specific danger
to public health and safety without fear of retaliation. In compliance with
federal and state law, this protects individuals from interference when
making protected disclosures, and for refusing to take part in any activity
that is illegal or in violation of any MBKU policies. Retaliation includes
disciplinary or adverse action taken against an individual because they
have made a protected disclosure or have participated in an investigation,
proceeding, or hearing involving a protected disclosure. Individuals

are protected from disciplinary action or other retaliation as a result

of disclosing wrongful conduct. Individuals who self-report their own
misconduct are not afforded protection by this policy.

4.24 Abuse of the Code Process: Abuse of the student conduct process,
including but not limited to: falsification, distortion, or misrepresentation
of information under review by the VPESS, the University Conduct
Committee, Appellate Officer, and/or other University Conduct Officer;
disruption or interference with the orderly conduct of a conduct meeting/
Hearing; attempting to discourage an individual’s proper participation

in, or use of, the student conduct process; attempting to influence the
impartiality of a University Conduct Officer prior to and/or during the
conduct meeting/Committee Hearing; harassment (verbal or physical)
and/or intimidation of a University Conduct Officer prior to, during and/
or after a conduct meeting/Committee Hearing; influencing or attempting
to influence another person to commit an abuse of the student conduct
process; and retaliation against any person submitting a complaint of
any alleged policy violation or against any person cooperating in the fact-
finding (including testifying as a witness) of any alleged violation of this
Code.

5. Intersection with Criminal Law

MBKU student conduct proceedings may be instituted against a student
charged with conduct that potentially violates both the criminal law

and this Code (that is, if both possible violations result from the same
factual situation) without regard to the pendency of civil or criminal
litigation in a court of criminal arrest and prosecution. Proceedings
under this Code may be carried out prior to, simultaneously with, or
following civil or criminal proceedings off campus at the discretion of
the VPESS. Determinations made or sanctions imposed under this Code
shall not be subject to change because criminal charges arising from the
same factual circumstances as the alleged University rules/regulations
violation were dismissed, reduced, or resolved in favor of or against the
Respondent/Defendant.

When a student is charged by federal, state, or local authorities with a
violation of law, MBKU shall not request or agree to special consideration
for that individual because of their status as a student. If the alleged
offense is also being processed under the Code, MBKU may advise
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off-campus authorities of the existence of the Code and of how such
matters are typically handled through the University student conduct
process. MBKU shall attempt to cooperate with law enforcement and
other agencies in the enforcement of criminal law on campus and in the
conditions imposed by criminal courts for the rehabilitation of student
violators (provided that the conditions do not conflict with campus rules
or sanctions). Individual students and other members of the University
community acting in their personal capacities, remain free to interact with
governmental representatives as they deem appropriate.

Student Conduct Process
1. Reporting Misconduct

a. Any member of the public or University community may report a
complaint against a student for alleged misbehavior. Different types
of reports have different reporting processes including:

Emergency/Urgent/Immediate safety situation — Campus
Safety (714-992-7892)

Title IX (p. 91) (discrimination/harassment/

sexual misconduct involving student or employee) —
TitleIX@ketchum.edu

Student Code of Conduct or University Policy

Violation — Enrollment and Student Services

- StudentAffairs@ketchum.edu

Complaint against a Program Policy — Program Dean/
Director, or designee

Employee as Respondent (non-Title IX) — Human
Resources - HumanResources@ketchum.edu

General Concern for student or employee wellbeing -
Report a Concern Form (https://my.ketchum.edu/ICS/
Community/Report_a_Concern.jnz)

Unsure — Enrollment and Student Services —
StudentAffairs@ketchum.edu

b. Each complaint and conduct process is unique and may not
always follow this outline precisely. The Program Conduct Process
section is intended to provide general guidance in resolution to
potential Code violations. All conduct processes shall begin under
the assumption that the Respondent has not violated Program or
University policy.

2. Program Administrative Process

If a complaint about a potential violation(s) of the Code are reported to a
designated Program administrator, the administrator either.

a. Speaks to the student directly to talk about the incident (no
sanctions); OR

b. Forwards the complaint/report to the Enroliment and Student
Services Conduct Officer (initiating the University Conduct Process,
#4 below). Unofficial Program administrative procedures should
only be utilized with simple, non-serious incidents where it would
not be reasonably appropriate to provide sanctions after a first
offense. Program administrators may not sanction students.

Any and all other reports should be forwarded to the University Conduct
Process.
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. No Contact Orders

3. University Conduct Committee (UCC)

All cases involving sexual misconduct and/or harassment/discrimination

shall be forwarded to the MBKU Title IX Office for resolution. (See Title IX:

Sexual Harassment and Non-Discrimination Policy (p. 91).) 4. Brief removal from class or campus
5. Interim Suspension — Outlined below

1
2. Campus Safety presence at meetings
3. Temporary schedule adjustments

a. Composition — Managed by Enrollment and Student Services,
the University Conduct Committee (UCC) shall be a University-
wide standing committee comprised of nine faculty, and
administrators from all University Programs. Each summer,
the Program Dean/Director submits the names of three faculty
and/or administrators within their Program to serve on the
Committee. These individuals may serve on the UCC for any
number of years. Once selected, UCC members are trained on
the Fair Hearing and University Student Conduct process.

b. Initial Investigation — The UCO shall conduct an initial
investigation, including appropriate interviews with
complainants and/or respondents, consideration of relevant
materials, presentation of initial charge letter (subject to change
based on circumstances of the case), and review of the next
steps of the process.

i. If respondent admits and accepts responsibility, the UCC
may resolve with consideration of the admission.

ii. If respondent denies responsibility, UCC will convene,
conduct training review with UCC, and begin formal
investigation

b. Scope - The UCC shall conduct Fair Hearings or hear on matters
involving scenarios in which:
« the student accepts responsibility but does not agree/

accept the sanctions given by the University Conduct Officer c. Formal Investlgat!on - I.n cqnsgltatlon with th? UCC, UCO will
(ucoy; conduct a formal investigation into the allegation.

i. If requested by respondent, UCO will provide relevant details
related to initial complaint to inform respondent statement,
or potential witnesses to rebut charges.

+ the student denies responsibility but is found to have
violated the Code by the UCO;

« serious sanctions may be required (e.g., suspension or
separation from the University) or cases serious in nature,
involve complicated facts, and/or involve students/groups
with previous disciplinary violations; OR

ii. Initiate appropriate interviews with witnesses, or other
related parties

ii. Collect and organize relevant information and materials,
which may include information from interviews, past

* the student requests a uce hearmg. conduct cases, respondent statement, etc.

+ For matters in which individuals pose a danger to
themselves, others, or the immediate well-being of the
University community, the Medical Extended Absence
Policy (p. 10) shall be followed, including the possibility
of separation from the University.

iv. Review, update, and present charge elements in Notice of
Fair Hearing to respondent (in person when possible, or by
electronic means if necessary) and answer any relevant
questions. If charges change significantly from initial
Notification of Charges, respondent will have opportunity to
respond to new charges. Additionally, throughout the course
of the Fair Hearing, new information may necessitate further
modifications of the charges and the respondent will be
notified accordingly and provided an opportunity to respond.

c. Participation - If a need arises for a UCC Fair Hearing, the
nine individuals shall be contacted to participate and 2-4
will be selected based on availability. The VPESS (and/or
designee) shall serve as Committee Chair by facilitating the
hearing, ensuring due process, and performing interviews and
administrative functions. UCC policies and procedures are
outlined in the Conduct Committee Handbook. This document is
maintained by Enrollment and Student Services.

v. Provide respondent with information regarding expectations
and responsibilities related to Fair Hearing process. See
below.

vi. At the conclusion of the investigation, the UCA may
prepare a written investigative report of the findings of
the investigation. The investigative report may include an
assessment of the credibility of persons interviewed during

d. Initial Assumption - All UCC Fair Hearing processes shall be
operated under the initial assumption that the Respondent has
not violated University/Program policy.

1 " " the investigation and an assessment of whether it is more
4. University Conduct Committee Process e Investigat ofwhether it
likely than not that the Respondent violated the Code or
Every complaint and conduct process is unique and may not always other policy.

follow the exact process below. However, this process is intended to

) ) . ) ; R d. Fair Hearing — Fair Hearings shall be conducted using the
provide general guidance in the resolution of potential Code violations.

following guidelines:

i. The intent of Hearings is to use an educational perspective
to provide a fair, efficient, and private process to
determine if a student has violated the Code, what
level of responsibility the student must take, and what
consequences the student must accept in order to mitigate
the impact on the community. The burden rests with the
University to prove that a violation occurred.

a. Complaint Intake — The UCC Process will initiate either by
transfer of complaint from a Program administrator, or by
direct intake. University Conduct Officer (UCO) will ensure the
appropriate intake of complaints, determine the basic validity
of the complaint (is/is not a potential violation of the Code),
review/edit the case file, and prepare for the next steps.

i. The UCO will determine if Support Measures may be

required due to concerns for the personal safety, health, ii. In cases involving more than one respondent, the UCC shall
well-being, or fear of confrontation by involved parties while conduct separate Hearings to determine the responsibility
the case is being investigated. Support Measures include, of each student.

but are not limited to: iii. Hearings shall be scheduled at the convenience of the

VPESS, in consultation with the UCC. All efforts shall



be made to schedule the Hearing as soon as possible.
Respondents may be excused from educational activities
for Hearings but will still be held responsible for any missed
work/hours.

iv. If Respondents wish to have witnesses, relevant
information, or a support person present/considered at the
Hearing, the respondent must notify the VPESS no less
72 hours prior to the hearing to verify and schedule. The
student support person may not actively participate in the
Hearing but may consult with their student if they have
questions/concerns.

v. The VPESS, in their sole discretion, shall determine which
information is relevant given the report and/or the facts and
circumstances and will notify the respondent appropriately.

vi. After all relevant information, materials, witnesses, and
statements are heard, the UCC shall consider if there is a
preponderance of the evidence that the respondent more
likely than not violated the Code as charged. Then the
UCO will inform the respondent through a Notification of
Findings letter outlined below.

1. Notification of Findings — Once the UCC reaches a
decision on the question of responsibility, the UCO
will notify University President, and Program Dean/
Director, then deliver the Findings to the student in
person if possible, or electronically if needed, in order to
provide additional information, support and resources,
or answer any relevant questions.

2. Potential Findings:
+ If the UCC finds, through the Hearing process,
that the charges require further modification, the
Findings may indicate such. If charges change
significantly from the Notification of Fair Hearing,
respondent will have 3 business days to respond to
new charges.

If the respondent is found not responsible, then
the Notification of Findings indicates the case is
dismissed and closed.

+ If the respondent is found more likely than not
responsible for one or more violations, the Findings
will indicate the charges they are responsible for,
include sanctions and reference to the appeal
process of the finding.

e. Failure to Attend - If the Respondent fails to attend a conduct
meeting or Hearting, then the Respondent waives all rights to
a Hearing. The UCO or UCC may; 1) proceed with the Hearing
without the Respondent; AND/OR 2) automatically find the
Respondent responsible and issue sanctions.

f. Sanctions — Possible sanctions are outlined below. In most
cases, sanctions will be effective immediately upon receipt of
Findings. However, in some cases they will be effective when
possible, or following an appeal process. Appropriate academic
penalties for students will be determined by the faculty (i.e.,
zero score for an exam if student is found responsible for
cheating).

g. Appeals — When a UCO or the UCC reaches a Finding
regarding the Code, it is important for both the respondent and
complainant to understand their options and procedures for
appealing the Finding. UCC Appeals are described in detail
below.
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h. Authority — A student’s Program Dean/Director shall serve

as the Appellate Officer (AO) for all cases or shall assign an
appropriate AO to the case. The AO shall have the sole authority
to determine whether an appeal warrants further review. An
appeal that has been declined by the AO is considered a final
and binding decision. An appeal that has been accepted for
review (meets one, or more criteria below) shall be limited to a
review of all supporting case documents, the verbatim recording
of the Committee Hearing, and only new information specifically
related to the appeal criteria (if applicable). The AO may request
(electronic) written clarification from appropriate parties to
inform their decision on the appeal request.

i. Criteria — Appeals based solely on disagreement with the
outcome and/or sanction(s) shall not be accepted. Any attempt
to appeal must clearly demonstrate one (or more) of four
criteria:

i. There was a material deviation from written
procedures that jeopardized the fairness of the
process;

ii. There is new information that was unavailable at the
time of the Hearing, which could have resulted in a
different outcome;

iii. There was a demonstrable bias by the UCO, UCC, or
VPESS;

iv. The sanctions were substantially disproportionate

to the severity of the violations, given the facts and

relevant information.
j. Timeline — The eligible appealing party may submit an appeal
within three (3) business days of the Finding being issued. Such
appeals shall be in writing (electronic or paper) and must be
delivered to the VPESS, who will ensure it is promptly delivered
to the appropriate AO. If applicable, the VPESS may share the
appeal with the non-appealing party directly involved with the
case for possible counter-appeal.

k. Counter-Appeal — If applicable, the non-appealing party
directly involved with the case may provide a response to the
appeal. The non-appealing party shall have one (1) business day
from the notification of appeal to submit a response (electronic
or paper) to the VPESS, who will ensure it is promptly delivered
to the appropriate AO. If no response by the non-appealing party
is submitted, the AO shall make a final determination on the
information provided by the appealing party.

I. Valid Appeal — If an appeal is deemed valid by the AO
(addresses one of the outlined criteria above), the AO shall only
consider information related to that criteria for the appeal to
reach a decision on next steps. Decisions of the AO on next
steps will fall into one, or more, of four outcomes related to each
of the required criteria for appeal:

i. Convene a UCC consisting of all new members to
conduct a new Fair Hearing and re-notice the student
in accordance with the UCC procedures outlined
above.

ii. Consider the new information presented and make the
final determination and sanctions, if applicable.

iii. Depending on which party is identified, convene a
University Conduct Committee consisting of all new
members to conduct a new Fair Hearing, or a new
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UCO to manage and review the specific components
deemed inappropriate with the UCC. The UCC may
issue new Findings based on revised process.

iv. AO will adjust sanctions to be proportionate to the
severity of the violation.
Note: The decision of the AQ, when made in any
circumstances listed above, shall be final and binding
upon all involved.

m. Close of Case — There shall be a single verbatim record of

all student conduct Hearings. Digital recordings of interviews

shall be the property of the University. These recordings will

only be maintained until the appeal process has concluded or

as deemed necessary by the University. Upon conclusion of the
Appeals process, the entire case file shall then be stored with the
University's disciplinary records. These records are kept separate
from the student’s academic record. While FERPA requires that
students be provided the opportunity to “inspect and review” their
record, the University is not required, nor shall it, provide a copy of
the record to the student. Per University policy Disciplinary records
are destroyed immediately after graduation. Please see the Records
Retention Policy (p. 15) for details.

n. Conclusion — At the conclusion of the UCC Process, the involved
MBKU administrators shall evaluate the matter for actions that may
be taken to improve University practices.

5. Sanctions

These sanctions are available to appropriate University Conduct Officers
or the UCC to apply to any student found responsible for violating
University or Program policy. Program Administrators may not give
sanctions to students. However, some are reserved specifically for UCC
processes or student organizations as indicated below.

Disciplinary sanctions should be consistent with the impact of the
offense on the University community shall be imposed. Progressive
discipline principles shall be followed in that the student’s conduct
history at MBKU (and any other institution, if applicable) shall be
considered, along with any other relevant information while determining
sanctions. All sanctions will have a designated time frame for their
duration, or in which they must be completed.

Academic standards shall continue to be established and administered
by each Program, including Academic Probation and Academic
Dismissal. Please see the respective Program Handbook for more
information.

Disciplinary action taken against a student may include one or more of
the following:

a. Mediation/Restorative Justice — A voluntary and confidential
process where a neutral third-party facilitator helps two or more
people in conflict have a constructive conversation to resolve
issues, repair harm and improve relationships.

b. Written Warning — A notice in writing to the student that the
student is violating or has violated University policy and a copy
of the warning letter is placed in the student’s conduct file
(notation in their disciplinary record).

c. Administrator Conferences — Required meeting(s) with
Program/University administrators to discuss behaviors and
plan(s) for improvement.

d. Professional Probation — Places students at a higher risk of
more severe disciplinary sanctions if the student is found to
violate any University policy during the probationary period. Any
MBKU student on Professional Probation may not participate
in leadership roles on campus, including federal work-study
positions. Temporarily noted on the student transcript.

e. Academic Penalties — Including but not limited to grading
penalties and academic misconduct transcript notations.

f. Loss of Privileges — Denial of specified privileges.

g. Restitution — Compensation for loss, damage, or injury. This
may take the form of appropriate service, monetary, or material
replacement.

h. Educational/Developmental Sanctions — Work assignments,
essays, service to MBKU, community service or other related
discretionary or educational assignments.

i. Supportive Measures: Must be approved by VPESS and may
include, MBKU No Contact Orders/No unnecessary contact
between the Respondent and the Complainant, victims,
survivors, witnesses, or other individuals, Interim Suspension
(see below), or other supportive measures.

j. Interim Suspension - In certain elevated circumstances, the
VPESS may impose an interim suspension prior to a conduct
meeting. The University President shall be informed prior to
notifying the student.

Interim suspension may only be imposed in one of the
following circumstances:

i. To ensure the safety and well-being of members of the
University community or preservation of University property
ii. To ensure the student’s own physical or emotional safety
and well-being
iii. If the student poses an ongoing threat of disruption of, or
interference with, the normal operations of the University.

1. Interim suspension shall take effect immediately and
last for no more than ten (10) business days. The 10-day
period may be extended for good cause by the VPESS or
by agreement with the Respondent.

2. The Respondent may challenge an imposed interim
suspension in writing within two business days. The
challenge shall be sent to the Program Dean/Director,
who will inform the VPESS of receipt.

3. The Dean/Director shall render a final decision

4. During the interim suspension, the Respondent shall
be denied access to campus and/or all other University
activities or privileges for which the student might
otherwise be eligible, as the VPESS may determine to be
appropriate.

5. The interim suspension does not replace the regular
Conduct Committee process, which shall proceed on
the normal schedule, up to and including the completion
of the Hearing, submission of sanctions (if any), and if
required, may include appeal processes (if any).

Sanctions only available to the University Conduct
Committee

Given the serious nature of these sanctions, the following standards
apply to all of them:



a. University President informed prior to receipt of Notification of

Findings

i. Suspension — Separation of the student from the University
for a definite period after which the student shall be eligible
to return without reapplying. Conditions for return may be
specified. Based on the UCC's decision, Suspensions may
be effective immediately or deferred, pending an appeal
process. Temporarily noted on the student transcript.

ii. Dismissal — Separation of the student from the University
for a definite period after which the student shall be eligible
to reapply for admission. Based on the UCC's decision,
Dismissals may be effective immediately, or pending
an appeal process. Permanently noted on the student
transcript.

iii. Expulsion — Separation of the student from the University
permanently. Based on the UCC's decision, Expulsions shall
be effective immediately, or pending an appeal process.
Permanently noted on the student transcript.

Sanctions available to be imposed upon recognized
MBKU student organizations:

a. Those sanctions listed above.

b. Loss of selected privileges for a specified period

c. Suspension of recognition

d. Loss of recognition

6. Record Keeping

MBKU will maintain all the documentation related to reports of
Misconduct using the schedule listed below. The documentation of
all records is private and confidential to the extent possible under law.
Student records of the conduct process are disciplinary records under
Family Education Rights and Privacy Act (FERPA).

+ Expulsion and Suspension are permanently noted on the transcript.

* Probation related to misconduct is noted on the transcript
temporarily, being removed once the sanction is complete and the
student is in good standing.

+ All non-permanent conduct records are destroyed upon graduation.

Definitions Applicable to the Code of
Conduct

To better understand the Code, it is important to have an agreed-upon

set of terms and concepts that in a different setting might have various
definitions. This list is not exhaustive but is meant to provide a general
understanding of many concepts discussed throughout this document.

1. Academic Negligence

Unknowingly or unintentionally claiming credit for the work or effort of
another person, or unknowingly or unintentionally gaining (or causing
another to gain) an unfair academic advantage.

2. Anonymous Material

Verbal, written, or electronic communication or audio/video recording
with information regarding student behavior with no ability to determine
authorship.
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3. Assault

Intentionally, knowingly, or recklessly causing bodily injury to another
person. In this context, bodily injury - physical pain, iliness, or any
impairment of physical condition.

4. Bullying

Any written, verbal, graphic, or physical act that a student exhibits toward
another student; and the behavior causes mental or physical harm to the
other student; and is sufficiently severe, persistent, or pervasive that it
creates an intimidating, threatening, or abusive educational environment
for the other student.

5. Cheating

An act of academic dishonesty includes, but is not limited to:

a. use of any unauthorized assistance in taking quizzes, tests, or
examinations

b. use of sources beyond those authorized by the instructor in
writing papers, preparing reports, solving problems, or carrying out
other assignments

c. the acquisition, without permission, of tests or other academic
material belonging to a member of the MBKU faculty, staff, or
student

d. engaging in any academic behavior specifically prohibited by a
faculty member in the course syllabus or class/clinic discussion.

6. Code

MBKU Student Code of Conduct.

7. Coercion

Intentionally compelling or inducing another person to: engage in
conduct from which another has a legal right to abstain, or to abstain
from conduct in which another has a legal right to engage, by threatening
by words or conduct to take some negative action that may impact the
other person.

8. Complainant

Any person who submits a report/complaint alleging that a student
violated a University or Program policy. When a student believes that
they have been a victim of another student’s misconduct, the student
who believes they have been a victim will have the same rights under this
Code as are provided to the Complainant, even if someone else filed the
complaint.

9. Consent

An affirmative, conscious, and voluntary agreement to engage in agreed-
upon forms of sexual contact as consistent with California State Law.

A person cannot give consent if the person is under the age of 18; if

the person is developmentally or intellectually disabled; if the person

is mentally incapacitated; or physically helpless or under the influence
of alcohol and/or other drugs. An individual's intoxication is never an
excuse for or defense for committing sexual or gender-based harassment,
sexual assault, sexual exploitation, or sexual violence. Lack of protest or
resistance and silence cannot be interpreted as consent. Consent must
be ongoing throughout any sexual contact and may be revoked at any
time. The existence of a dating relationship, domestic partnership, or
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marriage between the persons involved or the existence of past sexual
relations between the persons involved, is never by itself an indicator of
consent.

10. Dating Violence

Physical, sexual, emotional, financial, or psychological abuse or threats of
abuse against another person who is or has been in a social relationship
of a romantic or intimate nature with the alleged abuser; and where

the existence of such a relationship shall be determined based on a
consideration of the following factors: the length of the relationship, the
type of relationship and the frequency of interaction between the persons
involved in the relationship.

11. Domestic Violence

Physical, sexual, emotional, financial, or psychological abuse or threats of
abuse against another person who is a family or household member. For
purposes of this definition, the term household member is a cohabitant
who is or was a spouse or intimate partner, or relative.

12. Faculty Member

Any person hired by MBKU to conduct classroom/clinic or teaching
activities or who is otherwise considered by MBKU to be a member of its
faculty.

13. Force

Physical contact, violence, threat, intimidation, or coercion.

14. Harassment

Conduct that is so severe, pervasive, and objectively offensive that

it unreasonably interferes with a person’s academic performance or
participation in University programs or activities and creates a learning,
program, or activity environment that a reasonable person would find
intimidating, hostile, or offensive. The conduct does not have to be
threatening and may include deliberate and persistent communication
that unreasonably disturbs the recipient.

15. Incapacitation or Incapacitated

A mental or physical state in which a person lacks the ability to
understand the consequences of their actions and, therefore, cannot
make a rational, reasonable decision. An individual who is incapacitated
is unable to give consent. States of incapacitation include sleep,
unconsciousness, intermittent consciousness, or any other state where
the individual is unaware. Incapacitation may also exist because of a
mental or developmental disability that impairs the ability to consent.

16. MBKU Official

Any person employed by MBKU, performing their assigned administrative
or professional responsibilities.

17. MBKU Premises

All land, buildings, facilities, and other property in the possession of,
owned, used, or controlled by the University. University vehicles are
always covered by this policy regardless of whether they are on University
premises or not.

18. Physical Abuse

The non-accidental infliction of physical or bodily injury, pain, or
impairment, including but not limited to hitting, slapping, causing burns

or bruises, poisoning or improper physical restraint; or causing physical
injuries that are not justifiably explained or where the history given for an
injury is at variance with the degree or type of injury.

19. Plagiarism

An act of academic dishonesty and includes, but is not limited to, by
paraphrase or direct quotation, of the published or unpublished work of
another person without full and clear acknowledgment. It also includes
the unacknowledged use of materials prepared by another person or
agency engaged in the selling of academic materials.

20. Policy

The written regulations of MBKU as found in, but not limited to, its Bylaws
of the Board of Trustees, its Administrative Procedures, the Student

Code of Conduct, the Student Rights and Responsibilities, University and
Program Handbooks, and University Catalog.

21. Respondent

Any person who has been notified of admission to MBKU, through to
completion of their Program Requirements or upon dismissal, against
whom a report has been filed alleging a potential violation of the Code.

22. Retaliation

Adverse action threatened or taken against a Complainant, Victim,
Respondent, or third party related to a Conduct Process.

23. Sexual Assault

The act of committing unwanted physical contact of a sexual nature,
whether by an acquaintance or by a stranger. Such contact is unwanted
if:

a. Any individual involved does not provide consent.

b. Any of the individuals are incapacitated or otherwise incapable of
giving consent.

24. Sexual Contact

Intentional touching or penetration of another person’s clothed or
unclothed body, including, but not limited to, the mouth, neck, buttocks,
anus, genitalia or breast, by another with any part of the body or any
object in a sexual manner. Sexual contact also includes causing another
person to touch their own or another body in the manner described
above.

25. Sexual Exploitation

Violating the sexual privacy of another, or taking unjust or abusive sexual
advantage of another, without consent (as defined above), and when such
behavior does not otherwise constitute sexual assault.

26. Sexual Harassment

Unwelcome or uninvited verbal, electronic, or physical behavior (either
directly or indirectly when others are aware of it) of a sexual or gendered
nature, and often intended to exert power or authority over another.

27. Sexual Intercourse

Anal, oral, or vaginal penetration of a sexual nature.



28. Stalking

Two or more acts of unwanted or harassing behavior, directed at a
specific person that is sufficiently serious to cause physical, emotional,
or psychological fear or to create a hostile, intimidating, or abusive
environment. The conduct must be both objectively and subjectively
perceived as hostile, intimidating, or abusive. That is, the reporting
party must view the conduct as hostile, intimidating, or abusive, and a
reasonable person with the same fundamental characteristics as the
reporting party (e.g., actual or perceived sex, age, race, gender, sexual
orientation, and gender identity or gender expression) must also view
the conduct as hostile, intimidating or abusive if they were in similar
circumstances. Stalking may include, but is not limited to, situations
occurring in person or through mail, electronic mail, text messaging,
instant messaging, telephone, facsimile, social media websites, or other
internet communications, for several days or for many years.

29. Student

Any person admitted to MBKU, and until they become permanently dis-
enrolled, have completed program requirements for graduation, or are
dismissed.

30. Under the Influence

A person who has ingested an intoxicant that has impaired the person's
normal mental functioning or ability to guard against casualty. Examples
of individuals under the influence include, but are not limited to slurred
speech, lack of coordination, and the smell of alcohol or marijuana on the
student that is coupled with unusual behavior of the student in general.

31. University or MBKU

Marshall B. Ketchum University.

32. University Conduct Officer (UCO)

A University employee authorized by the President to collect reports,
investigate, decide, and deliver sanctions related to alleged student
misconduct. This person oversees the University Conduct Process and
University Conduct Committee Fair Hearing.

33. Weapon

Includes but is not limited to a firearm, Taser, stun gun, explosives, any
bladed knife (regardless of length or size), and any other dangerous or

deadly weapon or instrument, or common object used in a threatening/
dangerous manner.

Interpretation & Revision

Any question of interpretation or application of the Code shall be referred
to the VPESS in appellate cases for a final determination. The Code shall
be reviewed and may be updated regularly by the VPESS. Changes, when
made, shall be effective immediately. Students will be notified of updates
during the year via email notification. A copy of MBKU's most current
Code will be made available online.
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Title IX: Sexual Harassment and Non-
Discrimination Policy

Section 1: Introduction

1.1 Policy Statement: Marshall B. Ketchum University (MBKU) is
committed to creating and maintaining a learning and working
environment that is free from unlawful discrimination based on sex
in accordance with Title IX of the Higher Education Amendments of
1972 (Title IX), which prohibits discrimination on the basis of sex in
education programs or activities; Title VII of the Civil Rights act of
1964 (Title VII), which prohibits sex discrimination in employment;
and the Campus Sexual Violence Elimination Act, Clery Act, and
the Violence Against Women Act (VAWA). Sexual Harassment and
Retaliation under this Policy will not be tolerated by MBKU and

is grounds for disciplinary action, up to and including, permanent
dismissal from MBKU and/or termination of employment.

1.2 Purpose: MBKU takes all reported sexual misconduct and
harassment seriously. MBKU will promptly discipline any individuals
within its control who are found responsible for violating this Policy.
Additionally, reported sexual misconduct and harassment that

does not meet the definitions and jurisdiction of this Policy will be
referred for review to the Vice President for Enrollment and Student
Services (VPESS) if allegedly committed by a student or the Vice
President for Human Resources (VPHR) if allegedly committed by
an employee under the respective Code of Conduct in compliance
with VAWA and Clery Act.

1.3 Applicability: This Policy applies to students and employees as
follows:

1.3.1 To Students: Where the Respondent is a student at
MBKU at the time of the alleged conduct, the alleged conduct
includes Sexual Harassment under this Policy, the alleged
conduct occurs in MBKU’s Education Program and Activity,
the alleged conduct occurs against a person in the United
States, and the Complainant is participating in or attempting
to participate in MBKU's Education Program or Activity.

1.3.2 To Employees: Where the Respondent is an employee at
MBKU at the time of the alleged conduct, where the alleged
conduct includes Sexual Harassment under this Policy, the
alleged conduct occurs in MBKU’s Education Program and
Activity, the alleged conduct occurs against a person in the
United States, and the Complainant is participating in or
attempting to participate in MBKU's Education Program or
Activity.

1.4 Title IX Coordinator and Key Title IX Officials: The Title IX
Coordinator is the MBKU administrator who oversees MBKU's
compliance with Title IX. The Title IX Coordinator is responsible

for administrative response to reports and Formal Complaints of
Sexual Harassment. The Title IX Coordinator is available to discuss
the grievance process, coordinate supportive measures, explain
MBKU policies and procedures, and provide education on relevant
issues. The Title IX Coordinator may designate one or more Deputy
Title IX Coordinators to facilitate these responsibilities.

Any member of the MBKU community may contact the Title IX
Coordinator with questions. Title IX Coordinator and Deputy Title IX
Coordinator contact information is as follows:
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Carmen Barnhardt, OD, MS Ed

Title IX Coordinator

Vice President for Enroliment and Student Services

2575 Yorba Linda Blvd.

Fullerton, CA 92831

TitleIX@ketchum.edu | 714-449-7423

Website: https://www.ketchum.edu/student-life/title-ix (https://
www.ketchum.edu/student-life/title-ix/)

Reporting Form (accessible after login): https://my.ketchum.edu/
ICS/

Wende Holtzen, MS, SPHR, SHRM-SCP
Title IX Deputy for Employees

Vice President for Human Resources
2575 Yorba Linda Blvd.

Fullerton, CA 92831
TitleIX@ketchum.edu | 714-449-7459

Ashley White, MA, MS

Title IX Investigator

Director of University Student Affairs
2575 Yorba Linda Blvd.

Fullerton, CA 92831
TitleIX@ketchum.edu| 714-449-7414

In addition to the Title IX Coordinator, MBKU appoints investigators,
decision makers, and informal resolution facilitators who have roles
in the formal grievance process more fully explained in Sections six
(6) through nine (9) of this policy.

The Title IX Coordinator, Deputy Title IX Coordinators, investigators,
decision-makers, and informal resolution facilitators will receive
annual training in compliance with Title IX. All administrators in
these roles will not rely on sex stereotypes and will provide impartial
investigations and adjudications of Formal Complaints of Sexual
Harassment. All materials used to train these administrators will be
publicly made available on MBKU'’s website in accordance with Title
IX requirements.

The Title IX Coordinator, Deputy Title IX Coordinators, investigators,
decision-makers, and informal resolution facilitators shall not

have a conflict of interest or bias for or against Complainants or
Respondents generally or an individual Complainant or Respondent.

1.5 Notification: MBKU will use University electronic mail (email) for
purposes of communication and notification under this Policy.

1.6 Free Speech: Freedom of speech and principles of academic
freedom are central to the mission of institutions of higher
education. Constitutionally protected expression cannot be
considered Sexual Harassment under this Policy.

1.7 Dissemination of Policy: This Policy will be made available
to all MBKU administrators, faculty, staff, and students online
at www.ketchum.edu (https://www.ketchum.edu), in the MBKU
Student Handbook and the MBKU Employee Handbook.

1.8 Effective Date: The effective date of this Policy is August 14,
2020.

1.9 Retaliation and False Statements Prohibited: Neither MBKU nor
any other person may intimidate, threaten, coerce, or discriminate
against any individual for the purpose of interfering with any right or
privilege secured by Title IX or this Policy or because the individual

has made a report or complaint, testified, assisted, or participated or
refused to participate in any manner in an investigation, proceeding,
or hearing under this Policy.

1.9.1 Alleged violations of Retaliation will be referred to the
VPESS or VPHR to be investigated and resolved under the
respective Code of Conduct (p. ).

1.9.2 The exercise of rights protected under the First
Amendment does not constitute retaliation prohibited under
this Policy.

1.9.3 Charging an individual with a Code of Conduct violation
for making a materially false statement in bad faith during a
grievance proceeding under this Policy does not constitute
Retaliation prohibited under Policy. However, a determination
regarding responsibility, alone, is not sufficient to conclude
that any party made a materially false statement in bad faith.

1.10 Amnesty: Reporting Sexual Harassment is encouraged at
MBKU. Thus, it is imperative that Complainants and witnesses
share information without fear of potential consequences for
minor policy violations including, but not limited to, underage
consumption of alcohol or the use of illicit drugs. MBKU offers
parties and witnesses amnesty from such minor violations but may
include educational opportunities for individuals in lieu of a finding
of responsibility or punitive sanctions.

1.11 Other University Policies: This Policy takes precedence
over other University policies and procedures concerning Sexual
Harassment under Title IX in the event of a conflict.

1.12 Modification and Review of this Policy: MBKU reserves the
right to modify this Policy to consider applicable legal requirements.
MBKU will regularly review this Policy to determine whether
modifications should be made.

1.13 Additional Code of Conduct Violations: Alleged violations of
the student or employee Code of Conduct that rise from the same
events as alleged Sexual Misconduct under this Policy will be
investigated and resolved under the grievance process in this Policy
unless the Sexual Harassment has been dismissed under Section
5.2 of this Policy.

Section 2: Definitions

2.1 Definitions of Prohibited Conduct Under this Policy]

2.1.1 Sexual Harassment means conduct based on sex that
satisfies one or more of the following:

2.1.1.1 An employee of the recipient conditioning the
provision of aid, benefit, or service of the recipient on an
individual's participation in unwelcome sexual conduct
(Quid Pro Quo);

2.1.1.2 Unwelcome conduct determined by a
Reasonable Person to be so severe, pervasive, and
objectively offensive that it effectively denies a person
equal access to the recipient’s education program or
activityz; or

2.1.1.3 Sexual Assault, Dating Violence, Domestic
Violence, or Stalking as defined in this Policy.

2.1.2 Sexual Assault means an offense classified as a forcible
or nonforcible sex offense under the uniform crime reporting
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system of the Federal Bureau of Investigation, including Rape,
Fondling, Incest, and Statutory Rape as defined in this Policy.

2.1.3 Rape3 means the penetration, no matter how slight,
of the vagina or anus with any body part or object, or oral
penetration by a sex organ of another person, without the
Consent of the victim.

2.1.4 Fondling4 means the touching of the private body parts
of another person for the purpose of sexual gratification,
without the Consent of the victim, including instances where
the victim is incapable of giving Consent because of his/her
age or because of his/her temporary or permanent mental
Incapacity.

2.1.5 Incest® means sexual intercourse between persons who
are related to each other within the degrees wherein marriage
is prohibited by law.

2.1.6 Statutory Rape6 means sexual intercourse with a person
who is under the statutory age of Consent.

See Appendix 1 for reference to California state law definitions that
may apply to the definitions contained within this Policy.

A severe, pervasive, and objectively offensive assessment includes,
but is not limited to, a consideration of the frequency of the offensive
conduct, the nature of the unwelcome sexual acts or words, such as
whether the harassment was physical, verbal or both; whether the
harassment was merely an offensive utterance; and the number of
victims involved and the relationship between the parties including, but
not limited to, the ages of the harasser and the victim. In evaluating
whether conduct is severe, pervasive, and objectively offensive,
MBKU will look at the totality of the circumstances, expectations, and
relationships.

Rape as defined in the Uniform Crime Reporting Program (UCR)
includes:
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2.1.7.2 where the existence of such a relationship shall
be determined based on a consideration of the following
factors:

+ The length of the relationship,
+ The type of relationship,

+ The frequency of interaction between the
persons involved in the relationship.

Dating violence includes but is not limited to, sexual or
physical abuse or the threat of such abuse.

2.1.8 Domestic Violence includes felony or misdemeanor
crimes of violence committed by:

+ acurrent or former spouse or intimate partner of the
victim,

a person with whom the victim shares a child in
common,

a person who is cohabitating with or has cohabitated
with the victim as a spouse or intimate partner,

a person similarly situated to a spouse of the victim
under the domestic or family violence laws of
California, or

any other person against an adult or youth victim
who is protected from that person’s acts under the
domestic or family violence laws of California.

2.1.9 Stalking means engaging in a Course of Conduct
directed at a specific person that would cause a Reasonable
Person to—

« fear for his or her safety or the safety of others; or
« suffer Substantial Emotional Distress.

2.2 Definitions Related to Sexual Harassment: Consent, Course of
Conduct, Incapacitation, Reasonable Person, Substantial Emotional
Distress

Forcible Rape: The carnal knowledge of a person, forcibly and/or
against that person'’s will or not forcibly or against the person’s will in

4
5
6

instances where the victim is incapable of giving consent because of
his/her temporary or permanent mental or physical incapacity.
Forcible Sodomy: Oral or anal sexual intercourse with another person,
forcibly and/or against that person’s will or not forcibly or against

the person’s will in instances where the victim is incapable of giving
consent because of his/her youth or because of his/her temporary or
permanent mental or physical incapacity.

Sexual Assault with an Object: —To use an object or instrument to
unlawfully penetrate, however slightly, the genital or anal opening of
the body of another person, forcibly and/or against that person’s will or
not forcibly or against the person’s will in instances where the victim
is incapable of giving consent because of his/her youth or because of
his/her temporary or permanent mental or physical incapacity.
Fondling is referred to as Forcible Fondling in the UCR.

Incest is a Nonforcible Offense in the UCR.

Statutory Rape is a Nonforcible Offense in the UCR.

2.1.7 Dating Violence means violence committed by a person

2.1.7.1 who is or has been in a social relationship of a
romantic or intimate nature with the victim; and

2.2.1 Consent is affirmative, conscious, voluntary, and
revocable. Consent to sexual activity requires from each
person an affirmative, conscious, and voluntary agreement to
engage in sexual activity.

It is the responsibility of each person to ensure they have

the affirmative Consent of the other to engage in the sexual
activity. Lack of protest, lack of resistance, or silence do

not, alone, constitute consent. Affirmative consent must be
ongoing and can be revoked at any time during sexual activity.

The existence of a dating relationship or past sexual relations
between the Complainant and Respondent will never by

itself be assumed to be an indicator of consent (nor will
subsequent sexual relations or dating relationship alone
suffice as evidence of Consent to prior conduct).

The Respondent'’s belief that the Complainant consented
will not provide a valid defense unless the belief was actual
and reasonable. In making this determination, the decision-
maker will consider all the facts and circumstances the
Respondent knew, or reasonably should have known, at
the time. In particular, the Respondent’s belief is not a valid
defense where:
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2.2.1.1 The Respondent’s belief arose from the
Respondent'’s own intoxication or recklessness;

2.2.1.2 The Respondent did not take reasonable steps,
in the circumstances known to the Respondent at the
time, to ascertain whether the Complainant affirmatively
Consented; or

2.2.1.3 The Respondent knew, or a reasonable person
should have known, that the Complainant was unable to
Consent because the Complainant was incapacitated, in
that the Complainant was:

+ asleep or unconscious

+ unable to understand the fact, nature, or extent
of the sexual activity due to the influence of
drugs, alcohol, or medication

+ unable to communicate due to a mental or
physical condition.

2.2.2 Course of Conduct means two or more acts, including,
but not limited to, acts in which the individual directly,
indirectly, or through third parties, by any action, method,
device, or means follows, monitors, observes, surveils,
threatens, or communicates to or about, a person, or interferes
with a person'’s property.

2.2.3 Incapacitation means that a person lacks the ability to
actively agree to sexual activity because the person is asleep,
unconscious, under the influence of alcohol or other drugs
such that the person does not have control over their body,

is unaware that sexual activity is occurring, or their mental,
physical or developmental abilities render them incapable

of making rational informed decisions. Incapacitated is a
state beyond drunkenness or intoxication. A person is not
necessarily incapacitated merely because of drinking, using
drugs, or taking medication.

A person violates this policy when they engage in sexual
activity with another person who is Incapacitated and

a Reasonable Person in the same situation would have

known that the person is Incapacitated. Incapacitation

can be voluntary or involuntary. Signs of Incapacitation

may include, without limitation: sleep; total or intermittent
unconsciousness; lack of control over physical movements
(e.g., inability to dress/undress without assistance; inability to
walk without assistance); lack of awareness of circumstances
or surroundings; emotional volatility; combativeness;
vomiting; incontinence; unresponsiveness; and inability to
communicate coherently. Incapacitation is an individualized
determination based on the totality of the circumstances.

2.2.4 Reasonable Person means a reasonable person under
similar circumstances and with similar identities to the victim.

2.2.5 Substantial Emotional Distress means significant
mental suffering or anguish that may, but does not necessarily
require, medical or other professional treatment or counseling.

2.3 Other Defined Terms

2.3.1 Actual Knowledge means Notice of Sexual Harassment
allegations to the Title IX Coordinator or any Official with

Authority, except that actual knowledge is not met when the
only individual with actual knowledge is the Respondent.

2.3.2 Business Day means any weekday not designated

by MBKU as a holiday or administrative closure day. When
calculating a period of Business Days specified in this Policy,
the Business Day of the event that triggers a time period is
excluded.

2.3.3 Complainant means an individual who is alleged

to be the victim of conduct that could constitute sexual
harassment. Complainants and Respondents are referred to
collectively as “parties” throughout this Policy.

2.3.4 Confidential Employee means an individual who will
not report any information about an incident to the Title IX
Coordinator without the Complainant’s permission.

2.3.5 Disciplinary Sanctions are imposed only after a
finding of responsibility through the grievance process or an
agreement through the informal resolution process.

2.3.6 Education Program or Activity includes locations, events,
or circumstances over which MBKU exercises substantial
control over both the Respondent and the context in which the
Sexual Harassment occurs. This includes conduct that occurs
on MBKU property, during any MBKU activity, or in any building
owned or controlled by a student organization that is officially
recognized by MBKU.

2.3.7 Formal Complaint means a document filed by a
Complainant or signed by the Title IX Coordinator alleging
Sexual Harassment against a Respondent and requesting that
MBKU investigate the allegation of Sexual Harassment.

2.3.8 Official with Authority means an individual who has the
authority to institute corrective measures and is required to
report Sexual Harassment to the Title IX Coordinator to initiate
MBKU's response to the Sexual Harassment allegations.
Officials with Authority are limited to the following positions at
MBKU, Title IX Coordinator and Deputy Title IX Coordinators.

2.3.9 Remedies are designed to restore or preserve equal
access to MBKU's Education Program or Activity. Remedies
may include but are not limited to the same individualized
services as Supportive Measures; however, Remedies need
not be non-disciplinary or non-punitive and need not avoid
burdening the respondent.

2.3.10 Respondent means an individual who has been
reported to be the perpetrator of conduct that could constitute
sexual harassment. Complainants and Respondents are
referred to collectively as “parties” throughout this Policy.

2.3.11 Retaliation means intimidation, threats, coercion,

or discrimination, including charges against an individual
for code of conduct violations that do not involve sex
discrimination or Sexual Harassment, but arise out of the
same facts or circumstances as a report or complaint of sex
discrimination, or a report or Formal Complaint of Sexual
Harassment, for the purpose of interfering with any right or
privilege secured by Title IX or this Policy.

2.3.12 Supportive Measures means non-disciplinary, non-
punitive individualized services offered as appropriate,



as reasonably available, and without fee or charge to the
Complainant or the Respondent before or after the filing of
a Formal Complaint or where no Formal Complaint has been
filed.

Such measures are designed to restore or preserve equal
access to MBKU's Education Programs or Activities without
unreasonably burdening the other party, including measures
designed to protect the safety of all parties or MBKU's
educational environment, or deter sexual harassment.

Supportive measures may include, but are not limited to,
counseling, extensions of deadlines or other course-related
adjustments, modifications of work or class schedules,
campus escort services, mutual restrictions on contact
between the parties, changes in work or housing locations,
leaves of absence, increased security and monitoring of
certain areas of the campus, and other similar measures.

Section 3: Reporting Sexual Harassment
and Preservation of Evidence

3.1 Reporting to MBKU

3.1.1 Reporting to Title IX Coordinator: Reports of Sexual
Harassment may be made to the Title IX Coordinator in

any of the following ways, by anyone, at any time: email,
phone, online form, mail. Reports may be made to the Title IX
Coordinator in person at 2575 Yorba Linda Blvd during normal
business hours. After Title IX Sexual Harassment has been
reported to the Title IX Coordinator, the Title IX Coordinator
will promptly offer supportive measures to the Complainant,
regardless of whether the Complainant was the reporter of the
Sexual Harassment.

3.1.2 Reporting to Officials with Authority: The following
positions are Officials with Authority: Title IX Coordinator,
Deputy Title IX Coordinators, Title IX Investigator, and
Title IX Support Coordinators. If they are notified of
Sexual Harassment, they will promptly report such Sexual
Harassment to the Title IX Coordinator.

3.1.3 Reporting to Confidential Employees: The Director of
University Student Counseling and the Chief Medical Officer at
the MBKU Medical Center are Confidential Employees. Reports
made to Confidential Employees are considered confidential
reports and will not be reported to the Title IX Coordinator
without the Complainant’s permission and will not constitute
actual notice to MBKU.

Alyse Kirschen, PhD

Director of University Student Counseling Services
2575 Yorba Linda Blvd.

Fullerton, CA 92831

Main Campus, F112

AKirschen@ketchum.edu | 714-595-9700

3.1.4 Notification to all other MBKU Employees: Employees
who are not defined as Officials with Authority or Confidential
Employees may but are not required to report Sexual
Harassment to the Title IX Coordinator.

3.1.5 Anonymous Reporting: Anonymous reports may be
made by telephone, in writing, or electronically (p. )
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(sign-in required) with Title IX Coordinator. A decision to
remain anonymous, however, may greatly limit MBKU'’s ability
to stop the alleged conduct, collect evidence, or act against
parties accused of violating this Policy.

3.2 Reporting to Law Enforcement: Reports may be filed with local
law enforcement agencies. The Title IX Coordinator can assist
with contacting law enforcement agencies. Law enforcement
investigations are separate and distinct from MBKU investigations.

Fullerton Police Department: 714-738-6800
Placentia Police Department: 714-993-8164
Anaheim Police Department: 714-765-1900
Brea Police Department: 714-990-7625

3.3 Reporting to Outside Agencies: Students and employees may
report to external agencies:

+ Students

Office for Civil Rights

U.S. Department of Education

50 United Nations Plaza

San Francisco, CA 94102
Telephone: 415-486-5555
Facsimile: 415-486-5570

Email: OCR.SanFrancisco@ed.gov

Office for Civil Rights

U.S. Department of Health and Human Services
90 70th Street, Suite 4-100

San Francisco, CA 94103

Telephone: 800-368-1019

Facsimile: 202-619-3818

Email: ocrmail@hhs.gov

+ Employees

U.S. Equal Employment Opportunity Commission
California Workforce Commission

Roybal Federal Building

255 East Temple St., 4th Floor

Los Angeles, CA 90012

Telephone: 1-800-669-4000

Facsimile: 213-894-1118

info@eeoc.gov

3.4 Outside Agency Support and Resources:

Sexual Assault Victim Services: 714-834-4317
Rape Crisis Hotline: 714-957-2737
OC Domestic Violence Hotline: 714-992-1931 or 800-799-7233

Legal Aid Society of Orange County: 714-835-8806
3.5 Local Emergency Facilities

St. Jude Medical Center
101 E Valencia Mesa Drive
Fullerton, CA 92835
714-871-3280

Placentia Linda Hospital
1301 N Rose Drive
Placentia, CA 92870
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714-993-2000

Kaiser Permanente

3430 E La Palma Avenue
Anaheim, CA 92806
714-644-2000

3.6 Time Limits on Reporting. There are no time limits on reporting
Sexual Harassment to the Title IX Coordinator or MBKU. If the
Respondent is no longer subject to MBKU'’s Education Program

or Activity or significant time has passed, MBKU will have limited
ability to investigate, respond, and/or provide disciplinary remedies
and sanctions.

3.7 MBKU Federal Reporting Obligations:

Certain MBKU employees, called Campus Security Authorities
(CSAs), have a duty to report certain incidents of misconduct

to comply with the Clery Act. CSAs are not required to report
personally identifiable information for Clery Act purposes, but
statistical information must be sent regarding the type of incident
that occurred and its general location (e.g., on or off-campus) for
publication in an annual report of crime statistics, called the Annual
Security Report. Statistics published in the Annual Security Report
help to provide the campus community with a clearer picture of
the extent and nature of campus crime, but the statistics do not
personally identify Complainants or Respondents. Reports by
CSAs are not official police reports and do not initiate criminal
investigations.

When Sexual Assault, Domestic Violence, Dating Violence, and/or
Stalking are reported under the Clery Act, MBKU must issue timely
warnings for such incidents that pose a serious or continuing threat
of bodily harm or danger to members of the campus community.

MBKU will not disclose a Complainant’s name and other identifying
information in a timely warning but will provide sufficient
information for MBKU community members to make informed
safety decisions in response to potential danger.

3.8 Preservation of Evidence: MBKU recognizes that a Complainant
may need time to decide whether to report an incident of Sexual
Harassment to the police and/or MBKU. The purpose of this section
is to provide Complainants with suggestions on preserving evidence
while they decide whether to report an incident. MBKU encourages
Complainants, as soon as possible after experiencing Sexual
Assault to take steps to preserve evidence such as:

+ Have a forensic sexual assault nurse examination
performed as soon as possible after the incident, but no
later than 72-96 hours after the incident

+ When possible, prior to having a forensic sexual assault
nurse examination performed, avoid: changing clothing,
bathing, showering, using a douche, using the bathroom,
brushing one'’s teeth, drinking liquids, washing one’s hands
or face, or combing one’s hair;

Preserve any clothing, sheets, or other materials (items
containing bodily fluids should be stored in cardboard
boxes or paper bags);

+ Preserve or capture electronic communications such as
text messages, e-mails, social media posts or exchanges
(e.g., Snapchat, Facebook, Twitter);

* Preserve or capture video, audio (e.g., voice mail
messages), or photographs, including those stored on
smartphones or other devices; and

+ Preserve any other physical, documentary, and/or
electronic data that might be helpful to an investigator.

Section 4: Initial Response to Reported
Sexual Harassment

Upon receipt of a report of Sexual Harassment, the Title IX Coordinator
will promptly contact the Complainant, regardless of whether the
Complainant was the individual who initiated the report. During the initial
contact with the Complainant, the Title IX Coordinator will:

+ Provide the Complainant with notice of their rights and options

+ Explain the process for filing a Formal Complaint;

+ Explain the Grievance Process;

+ Discuss the availability of Supportive Measures regardless of
whether a Formal Complaint is filed;

+ Consider the Complainant’s wishes with respect to Supportive
Measures.

Section 5: Formal Complaint

MBKU will investigate all allegations of Sexual Harassment in a Formal
Complaint.

5.1 Filing a Formal Complaint: A Formal Complaint must:

5.1.1 Contain an allegation of Sexual Harassment against a
Respondent;

5.1.2 Request that MBKU investigate the allegation; and

5.1.3 Be signed by the Complainant or Title IX Coordinator.

In limited circumstances, if a Complainant does not sign a
Formal Complaint, the Title IX Coordinator may sign a Formal
Complaint. In determining whether to sign a Formal Complaint,
the Title IX Coordinator will consider factors that include but
are not limited to:

5.1.3.1 Whether there have been other reports of

Sexual Harassment or other relevant misconduct
concerning the same Respondent whether the incidents
occurred while the Respondent was an MBKU student or
employee;

5.1.3.2 Whether the Respondent threatened further
Sexual Harassment or other misconduct against the
Complainant or others;

5.1.3.3 Whether the alleged Sexual Harassment was
committed by multiple perpetrators;

5.1.3.4 The nature and scope of the alleged Sexual
Harassment including whether the Sexual Harassment
was perpetrated with a weapon;

5.1.3.5 The ages and roles of the Complainant and the
Respondent;

5.1.3.6 Whether MBKU can pursue the investigation
without the participation of the Complainant (e.g.,
whether there are other available means to obtain



relevant evidence of the alleged Sexual Harassment
such as security cameras or physical evidence);

5.1.3.7 Whether the report reveals a pattern of
perpetration (e.g., perpetration involving illicit use of
drugs or alcohol) at a given location or by a group.

5.2 Dismissal of a Formal Complaint

5.2.1 Required Dismissal: The Title IX Coordinator will dismiss
a Formal Complaint for purposes of Sexual Harassment if:

5.2.1.1 The conduct alleged in the Formal Complaint
would not constitute Sexual Harassment as defined in
this Policy even if proved;

5.2.1.2 The conduct alleged did not occur in MBKU's
Education Program or Activity; or

5.2.1.3 The Conduct alleged in the Formal Complaint did
not occur against a person in the United States.

Dismissal of a Formal Complaint does not preclude
action under other provisions of the MBKU's policies
and procedures. If a Formal Complaint is dismissed
under this section and the Respondent is a student, the
matter will be sent to the VPESS for review. The VPESS
will decide whether the matter will be pursued under the
MBKU Code of Conduct.

If a Formal Complaint is dismissed under this section
and the Respondent is an employee, the matter will
be sent to the VPHR for review. The VPHR will decide
whether the matter will be pursued under the MBKU
Code of Conduct.

5.2.2 Permissive Dismissal: The Title IX Coordinator may
dismiss a Formal Complaint or any allegations within the
Formal Complaint, if at any time during the investigation or
hearing:

5.2.2.1 A Complainant notifies the Title IX Coordinator in
writing that the Complainant would like to withdraw the
Formal Complaint or any allegations within the Formal
Complaint,

5.2.2.2 The Respondent is no longer enrolled or
employed by MBKU, or

5.2.2.3 Specific circumstances prevent MBKU from
gathering evidence sufficient to reach a determination as
to the Formal Complaint or allegations within the Formal
Complaint.

5.2.3 Appeal of Dismissal: Either party may appeal the
dismissal of a Formal Complaint or any allegations therein.
See Section 7 for bases and process for appeals.

5.3 Consolidation of Formal Complaints: The Title IX Coordinator

may consolidate Formal Complaints as to allegations of Sexual
Harassment against more than one Respondent or by more than
one Complainant against one or more Respondents where the
allegations arise out of the same facts or circumstances.
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Section 6: Grievance Process

The grievance process within this Policy is designed to treat
Complainants and Respondents equitably. Remedies are provided

to a Complainant where a determination of responsibility for Sexual
Harassment has been made against the Respondent and Disciplinary
Sanctions are not imposed against a Respondent prior to the completion
of the grievance process.

6.1 General Grievance Process Information:

6.1.1 Burden of Proof and Burden of Gathering Evidence: All
investigations and proceedings, including hearings, relating to
Sexual Harassment will be conducted using a “preponderance
of the evidence” (more likely than not) standard. The burden of
proof and the burden of gathering evidence sufficient to reach
a determination regarding responsibly rest on MBKU, not the
parties.

6.1.2 Presumption of Not Responsible: The Respondent is
presumed to be not responsible for the alleged conduct until
a determination regarding responsibility is made at the end of
the grievance process.

6.1.3 Time Frames for Grievance Process: MBKU strives

to complete the grievance process within one hundred

and twenty (120) Business Days. Temporary delays and/

or extensions of the time frames within this Policy may
occur for good cause. Written notice will be provided to the
parties of the delay and/or extension of the time frames
with explanation of the reasons for such action. Examples of
good cause for delay/extensions include but are not limited
to considerations such as the absence of a party, a party’s
advisor, or a witness; concurrent law enforcement activity;
or the need for language assistance or accommodation of
disabilities.

6.1.4 Medical Records: MBKU will not access, consider,
disclose, or otherwise use party’'s records that are that are
made or maintained by a physician, psychiatrist, psychologist,
or other recognized professional or paraprofessional acting in
the professional’s or paraprofessional’s capacity, or assisting
in that capacity, and which are made and maintained in
connection with the provision of treatment to the party, unless
MBKU obtains that party’s voluntary, written permission to do
so for the grievance process within the Policy.

6.1.5 Privileged Information: MBKU will not require, allow, rely
upon, or otherwise use questions or evidence that constitute,
or seek disclosure of, information protected under a legally
recognized privilege, unless the person holding the privilege
has waived the privilege.

6.1.6 Range of Disciplinary Sanctions: Disciplinary action
taken against a student may include one or more of the
following:

For Students

6.1.6.1 Written Warning — A notice in writing to the
student that the student is violating or has violated
University policy and a copy of the warning letter is
placed in the student’s conduct file (notation in their
disciplinary record).
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6.1.6.2 Professional Probation — Places students at

a higher risk of more severe disciplinary sanctions if

the student is found to violate any University policy
during the probationary period. Any MBKU student on
Professional Probation may not participate in leadership
roles on campus, including federal work-study positions.
Temporarily noted on the student transcript.

6.1.6.3 Loss of Privileges — Denial of specified
privileges.

6.1.6.4 Restitution — Compensation for loss, damage,
or injury. This may take the form of appropriate service,
monetary, or material replacement.

6.1.6.5 Educational/Developmental Sanctions — Work
assignments, essays, service to MBKU, community
service or other related discretionary or educational
assignments.

6.1.6.6 Suspension — Separation of the student from the
University for a definite period after which the student
shall be eligible to return without reapplying. Conditions
for return may be specified. Based on the UCC's decision,
Suspensions may be effective immediately or deferred,
pending an appeal process.

6.1.6.7 Dismissal — Separation of the student from the
University for a definite period after which the student
shall be eligible to reapply for admission.

6.1.6.8 Expulsion — Separation of the student from the
University permanently.

6.1.6.9 Dismissal and expulsion sanctions are
permanently noted on the student transcript.

For Employees

Warning — Verbal or Written

Performance Improvement Plan

Referral for Counseling

Required Training or Education

Loss of Potential Merit Pay Increase

Loss of Oversight or Supervisory Responsibility

Demotion

Suspension with Pay

Suspension without Pay

Termination

Other Actions: In addition to or in place of the
above sanctions, MBKU may assign any other
sanctions as deemed appropriate.

6.1.7 Notice of Meetings, Interviews, and Hearings: Parties
and witnesses will be provided notice of any meeting,
interview, and/or hearing with sufficient time (approximately
three (3) days) to prepare to participate. This notice will
include the date, time, location, participants, and purposes of
the meeting, interview and/or hearing.

6.2 Notice of Allegations: Upon receipt of a Formal Complaint, the
investigator will provide Notice of Allegations to the parties who are
known. The Notice of Allegations will include:

6.2.1 Notice of the party's rights and options
6.2.2 Notice of MBKU's grievance process

6.2.3 Notice of MBKU's informal resolution process and
options

6.2.4 Notice of the allegations of Sexual Harassment
including:

i. The identities of the parties involved in the incident,
if known,

ii. The conduct allegedly constituting Sexual
Harassment, and

iii. The date and location of the incident, if known.

6.2.5 Notice that the Respondent is presumed not responsible
of the alleged conduct and that a determination regarding
responsibility is made at the conclusion of grievance process.

6.2.6 Notice that the parties may have an advisor of their
choice, who may be, but is not required to be an attorney, and
that the advisor may inspect and review evidence as explained
in section 6.3.2 of this Policy.

6.2.7 Notice of the MBKU Code of Conduct provision that
prohibits knowingly making false statements or knowingly
submitting false information during the grievance process.

The Notice of Allegations will be updated, and written

notice provided to the parties if at any time during the
investigation, MBKU decides to investigate allegations about
the Complainant or Respondent that are not included in the
initial Notice of Allegations.

6.3 Investigation of Formal Complaint. MBKU will investigate
following a Formal Complaint and Notice of Allegations. During all
meetings and interviews the parties may be accompanied by an
advisor of their choice, which can be, but is not required to be an
attorney. During the investigation stage of the grievance process,
the advisor's role is limited to assisting, advising, and/ or supporting
a Complainant or Respondent. An advisor is not permitted to speak
for or on behalf of a Complainant or Respondent or appear in lieu of
a Complainant or Respondent during the investigation phase of the
grievance process.

6.3.1 Opportunity to Provide Information and Present
Witnesses: Each party will be provided an equal opportunity to
provide information to the investigator and present witnesses
for the investigator to interview. The information provided by
the parties can include inculpatory (evidence that may support
a finding or conclusion that Respondent engaged in Sexual
Harassment) and exculpatory evidence (evidence that may
support a finding or conclusion that a Respondent did not
engage in Sexual Harassment). The witnesses can include
both fact witnesses and expert witnesses.

6.3.2 Opportunity to Inspect and Review Evidence: Each
party will be provided an equal opportunity to inspect and
review any evidence obtained as part of the investigation
that is directly related to the allegations raised in the



Formal Complaint, including evidence upon which MBKU
does not intend to rely upon in reaching a determination
regarding responsibility. This review includes inculpatory and
exculpatory evidence that is obtained by a party, witness,

or other source. Each party and their advisor (if any) will be
provided an electronic copy of the evidence for inspection
and review. The parties will have ten (10) business days to
review submit a written response to the investigator. The
investigator will consider the written responses prior to
completing an investigative report. All evidence provided
during the inspection and review phase will be available at any
hearing for the parties to use during the hearing, including for
purposes of cross examination.

6.3.3 Investigative Report: Following the opportunity to
inspect and review evidence related to the allegations raised
in the Formal Complaint, the investigator will create an
investigative report that fairly summarizes relevant evidence
obtained during the investigation.

6.3.4 Review of the Investigative Report: At least ten (10)
Business Days prior to a hearing, the investigator will provide
each party and the party’s advisor (if any) an electronic

copy of the investigative report for their review and written
response.

6.3.5 Investigation Timeframe: The investigation of a Formal
Complaint will be concluded within 90 Business Days of the
filing of a Formal Complaint. The parties will be provided
updates on the progress of the investigation, as needed.

6.4 Live Hearing: After the investigation, MBKU will provide for a
live hearing for all Formal Complaints of Sexual Harassment that
have not been dismissed per Section 5.2 or resolved by informal
resolution under Section 8. At the request of either party, or at

the discretion of the Title IX Coordinator, MBKU will provide for
the live hearing to occur with the parties located in separate
rooms with technology enabling the decision-maker and parties to
simultaneously see and hear the other party or witness answering
questions.

6.4.1 Information at the Hearing: The following information/
evidence will be available in electronic form at the hearing:

6.4.1.1 Evidence from the investigation, including the
evidence related to the allegations that was reviewed by
the parties, regardless of whether it was incorporated
into the report.

6.4.1.2 The investigation report and any attachments/
appendices.

6.4.2 Decision-maker: The decision-maker will be appointed by
MBKU and will not be the Title IX Coordinator or investigator.
The decision-maker will be trained, impartial, and without

a conflict of interest. The decision-maker will be an MBKU
employee or external individual designated by MBKU.

6.4.3 Challenge to the decision maker: Either party may
challenge the appointment of a decision-maker, based on
conflict of interest or bias, in writing to the Title IX Coordinator,
no less than three (3) Business Days prior to the scheduled
hearing.
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6.4.4 Advisor’s Role at the Hearing: Each party must have an
advisor present at the hearing. The advisor’s role is limited

to supporting, advising, and assisting the party during the
hearing and conducting questioning (cross-examination) of
participants. Advisors are required to follow rules of decorum
enforced by the decision-maker. Failure to follow the rules of
decorum by an advisor may result in removal of an advisor
from the hearing. If a party does not have an advisor present
at the live hearing, MBKU will appoint the party with an advisor
without fee or charge.

6.4.5 Recording of the Hearing: MBKU will create an audio
or audiovisual recording of all live hearings and make the
recording available to the parties for inspection or review.

6.4.6 Hearing Process Facilitator. MBKU may designate a
hearing process facilitator to coordinate the hearing, including,
but not limited to, coordination and scheduling of the hearing;
the logistics of physical or virtual rooms for parties and/or
witnesses, including separation of the parties; ensuring all
technology is working appropriately; ensuring the parties

have access to electronic documents during the hearing;
distributing materials; etc. The facilitator may also be the

Title IX Coordinator. The facilitator may invite the parties and
their advisors, separately, to a meeting prior to the hearing

to review the hearing process for the purpose of ensuring a
smooth hearing. This meeting is separate from the pre-hearing
conference discussed below.

6.4.7 Pre-Hearing Matters: To streamline the hearing process,
the decision-maker may request the submission of questions
prior to the hearing through electronic submission and/or a
pre-hearing conference.

6.4.7.1 Pre-Hearing Submission of Questions: The
decision-maker may request the parties submit
questions, in writing, prior to the hearing. This
submission does not preclude the advisor from
asking additional questions live during the hearing.
The decision-maker may allow for the pre-hearing
submission of questions regardless of whether a pre-
hearing conference occurs.

6.4.7.2 Pre-Hearing Conference: The decision-

maker may hold a pre-hearing conference to further
streamline the live hearing, especially in complex cases
involving multiple Complainants, Respondents, and/

or a significant number of witnesses. During the pre-
hearing conference, parties and their Advisors will meet
with the decision-maker separately to review written
questions previously submitted and/or to submit, in
writing, any questions they wish to ask during the live
hearing so that the decision-maker can be prepared

to respond to the relevancy of said questions during
the live hearing. The decision-maker may discuss

any preliminary relevancy determinations regarding
submitted questions and/or discuss alternative ways

in which to ask questions; however, the decision-maker
will make any final relevancy determinations in real-time,
orally, during the live hearing. This conference does not
preclude the advisor from asking additional questions
live during the hearing.



Title IX: Sexual Harassment and Non-Discrimination Policy

At the pre-hearing conference, the decision-maker may
also hear arguments regarding the relevance of the
evidence identified in the investigation report as relevant
or not relevant, and/or related to the allegations.

6.4.7.3 Hearing Documents: The decision-maker or
hearing facilitator will provide parties with a copy of
all materials provided to the decision-maker about the
matter.

6.4.7.4 Accommodation Requests: Participants in
need of disability-related accommodations and/or
interpretation services during the hearing must contact
the Title IX Coordinator with said requests five (5) days
prior to the hearing.

6.4.8 Participants in the Hearing. Participants at the hearing
include the decision-maker, the investigator(s) who conducted
the investigations, the parties, advisors to the parties,

witnesses, and anyone providing authorized accommodations.

In addition, MBKU may have a hearing facilitator present.
Any witnesses scheduled to participate in the hearing must
have been first interviewed by the investigator (s) or have
provided a written statement or answered questions from the
investigator in writing. The decision-maker will provide the
names of all persons participating in the hearing to the parties
at least seven (7) days prior to the live hearing.

6.4.9 Hearing Process and Phases: The live hearing will
include the following phases:

6.4.9.1 Notice of Hearing: After the investigative report
has been completed and at least ten (10) business days
prior to the date set for the hearing, the parties, and their
Advisors (if any) will be provided with a Notice of the
Hearing. The Notice will include the date, time, location,
name of the decision-maker, names of all participants in
the hearing, and the location (virtual or in person) of the
hearing.

6.4.9.2 Opening Statements: Each party will have the
opportunity to present an opening statement to the
decision-maker.

6.4.9.3 Questioning of Hearing Participants: The
investigator will be the first witness to provide
information. The investigator will submit their
investigation report and describe the evidence and
information gathered in their investigation. The parties
and witnesses will then be called in an order determined
by the decision-maker. Questioning of parties and
witnesses will occur in the following manner;

i. By the Decision-maker: The decision-maker will
ask initial questions of the participants at the
hearing.

ii. By the Advisors: After the decision-maker asks
questions of a participant, each party’s advisor
will be permitted to ask relevant questions and
follow up questions orally, directly, and in real-
time of the participant. The parties are never
permitted to ask questions of participants
directly. The questioning of participants by

advisors will be conducted in the following
manner.

+ A question is asked by an advisor.

Before participant answers the questions,
the decision-maker determines whether
the question is relevant.

If the question is determined relevant
by the decision-maker, the participant
answers the question.

If the question is determined not to

be relevant by the decision-maker, the
decision-maker must explain the decision
to exclude a question as not relevant.

iii. Evidence and Questions Excluded:

+ Sexual Predisposition or Prior Sexual
Behavior of the Complainant: Questions
and evidence about the Complainant’s
sexual predisposition or prior sexual
behavior are not relevant, unless such
questions and evidence about the
Complainant’s prior sexual behavior are
offered to prove that someone other
than the Respondent committed the
conduct alleged by the Complainant, or
if the questions and evidence concern
specific incidents of the Complainant’s
prior sexual behavior with respect to the
Respondent and are offered to prove
Consent.

Privileged Information: No person will
be required to disclose information
protected under a legally recognized
privilege. The decision-maker must not
allow into evidence or rely upon any
questions or evidence that may require
or seek disclosure of such information,
unless the person holding the privilege
has waived the privilege. This includes
information protected by the attorney-
client privilege.

Medical Records: Evidence or records
that are made or maintained by a
physician, psychiatrist, psychologist,
or other recognized professional

or paraprofessional acting in the
professional’s or paraprofessional’s
capacity, or assisting in that capacity,
and which are made and maintained
in connection with the provision of
treatment to the party, are not permitted
to be used during a hearing unless
the party provides voluntary, written
permission to do so for the grievance
process within this Policy.

6.4.9.4 Closing Statements: Each party will have the
opportunity to present a closing statement to the
decision-maker.



6.4.9.5 Determination Regarding Responsibility:

After the live hearing, the decision-maker will issue a
written determination regarding responsibility using the
preponderance of the evidence standard. The decision-
maker will provide the Complainant and the Respondent
with the written determination simultaneously. The
determination regarding responsibility becomes final
either on the date that MBKU provides the parties with
the written determination of the result of the appeal, if
an appeal is filed, or, if an appeal is not filed, the date on
which an appeal would no longer be considered timely.
The written notice will include:

. Identification of the allegations potentially
constituting Sexual Harassment;

ii. A description of the procedural steps taken
from the receipt of the Formal Complaint
through the determination, including any
notifications to the parties, interviews with
parties and witnesses, site visits, methods
used to gather other evidence, and hearings
held;

iii. Findings of fact supporting the determination;

iv. Conclusions regarding the application of this
Policy to the facts;

v. A statement of, and rationale for, the result as
to each allegation, including a determination
regarding responsibility, any disciplinary
sanctions that MBKU imposes on the
Respondent, and whether remedies designed
to restore or preserve equal access to MBKU's
education program or activity will be provided
by MBKU to the Complainantl; and

vi. The procedures and permissible bases for the
Complainant and Respondent to appeal.

The Title IX Coordinator s responsible for the implementation of any
remedies.

Section 7: Appeals

Either party may appeal the determination regarding responsibility, or
the dismissal of a Formal Complaint or any allegations therein within
three (3) Business Days of the receipt of the determination regarding
responsibility or dismissal. The appeals must be made in writing and
delivered to the Title IX Coordinator.

7.1 Bases for Appeal: Appeals of the determination of responsibility
or the dismissal of a Formal Complaint may be made on the
following bases:

7.1.1 Procedural irregularity that affected the outcome of the
matter;

7.1.2 New evidence that was not reasonably available at the
time the determination regarding responsibility or dismissal
was made, that could affect the outcome of the matter; or

7.1.3 The Title IX Coordinator, investigator, or decision-maker
had a conflict of interest or bias for or against Complainants
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or Respondents generally or the individual Complainant or
Respondent that affected the outcome of the matter.

7.2 Appeal Procedures: If an appeal is submitted, MBKU will

7.2.1 Notify the other party in writing when an appeal is filed
and implement appeal procedures equally for both parties.

7.2.2 Ensure that the decision-maker for the appeal is not
the same person as the decision-maker that reached the
determination regarding responsibility or dismissal, the
investigator, or the Title IX Coordinator.

7.2.3 Provide the non-appealing party with five (5) Business
Days from receipt of the notification of appeal to submit

a written statement in support of the outcome of the
determination or dismissal.

7.2.4 Issue a written decision describing the result of the
appeal and the rationale for the result which can be one of the
following:

7.2.4.1 Affirm the decision-maker’s determination
regarding the Respondent'’s responsibility and affirm the
disciplinary sanctions and remedies, if applicable;

7.2.4.2 Affirm the decision-maker’s determination
regarding the Respondent'’s responsibility and amend the
disciplinary sanctions and remedies, if applicable;

7.2.4.3 Remand the process back to the hearing stage
for the decision-maker to remedy any procedural
irregularity or consider any new evidence;

7.2.4.4 Reverse the decision-maker’s determination
of the Respondent’s responsibility and amend the
disciplinary sanctions and remedies, if applicable; or

7.2.4.5 Affirm or amend the sanctions and/or remedies
outlined in the determination issued under this Policy.

7.2.5 Provide the written decision simultaneously to both
parties.

7.3 Appeal Timeframe: The appellate decision-maker will release the
written decision within twenty (20) Business Days of receiving the
appeal.

Section 8: Informal Resolution Process

At any time after a Formal Complaint has been signed and before a
determination regarding responsibility has been reached, the parties may
voluntarily agree to participate in an informal resolution facilitated by
MBKU, that does not involve a full investigation and adjudication. Types
of informal resolution include, but are not limited to, mediation, facilitated
dialogue, conflict coaching, and restorative justice and resolution by
agreement of the parties.

8.1 Informal Resolution Notice: Prior to entering the informal
resolution process, MBKU will provide the parties a written notice
disclosing:

8.1.1 The allegations;

8.1.2 The requirements of the informal resolution process,
including the right of any party to withdraw from the informal
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resolution process and resume the grievance process and
the circumstances which preclude parties from resuming a
Formal Complaint arising from the same allegations;

8.1.3 Consequences resulting from the informal resolution
process, including that the records will be maintained for a
period of seven (7) years but will not be used by investigators
or decision-makers if the formal grievance process resumes.

8.2 Informal Resolution Agreement: Prior to entering the informal
resolution process, the parties must voluntarily agree, in writing to
the use of the informal resolution process.

8.3 Informal Resolution Availability: The informal resolution process
is not permitted to resolve allegations that an employee committed
Sexual Harassment against a student.

8.4 Informal Resolution Timeframe: Informal resolutions of a
Formal Complaint will be concluded within 45 days of notice

to MBKU that both parties wish to proceed with the informal
resolution process. Such notice that the parties wish to proceed
with an informal resolution process will “pause” the counting of the
timeframe to conclude the Grievance Process of this Policy, should
the informal resolution process fail, and the parties continue with
the Grievance Process.

8.5 Informal Resolution Documentation: Any final resolution
pursuant to the Informal Resolution process will be documented
and kept for seven (7) years. However, no recording of the informal
resolution process will be made, and all statements made during
the informal resolution process will not be used for or against either
party (and the decision-maker and/or appellate decision-maker may
not consider any such statement made during informal resolution)
should the parties resume the grievance process. Failure to comply
with an informal resolution agreement may result in disciplinary
action.

Section 9: Emergency Removal and
Administrative Leave

9.1 Emergency Removal: At any time after the Title IX Coordinator is
on notice of Sexual Harassment, MBKU may remove a Respondent
on an emergency basis. MBKU will only conduct an emergency
removal after.

9.1.1 Undertaking and individualized safety and risk analysis,

9.1.2 Determining that an immediate threat to the physical
health or safety of any student or other individual arising from
the allegations of Sexual Harassment justifies removal, and

9.1.3 Providing the Respondent with notice and an
opportunity to challenge the decision to the Title IX
Coordinator, within two (2) Business Days following the
removal.

9.2 Administrative Leave: MBKU may place a non-student employee
Respondent on administrative leave during the pendency of the
grievance process in this Policy.

Section 10: Recordkeeping

MBKU will maintain all the documentation related to reports of Sexual
Harassment, Formal Complaints, the grievance process, and information
resolution process for seven years in accordance with state and federal

records laws and requirements. The documentation of all records is
private and confidential to the extent possible under law. Student records
of the grievance process are disciplinary records under Family Education
Rights and Privacy Act (FERPA). Employee records of the grievance
process are subject to the Freedom of Information Act (FOIA) and
applicable state laws and included in the employee’s official employment
record.

Section 11: Additional Conduct Violations
Related to this Policy

Alleged violations of the terms in this section will be sent to the VPESS
for student Respondents or to the VPHR for employee Respondents
for investigation and adjudication under the MBKU Code of Conduct.
(p. 83) The following are violations of the Code of Conduct for
Students regarding knowingly providing false information or disruption
and will be resolved through the Student/Employee Conduct process:

11.1 Falsification, distortion, or misrepresentation of information
under review by a University Conduct Officer, the University Conduct
Committee, and/or Appellate Officer.

11.2 Disruption or interference with the orderly conduct of a
conduct meeting/Hearing.

11.3 Attempting to discourage an individual's proper participation
in, or use of, the student conduct process.

11.4 Attempting to influence the impartiality of a University Conduct
Officer prior to and/or during the conduct meeting/Committee
Hearing.

11.5 Harassment (verbal or physical) and/or intimidation of a
University Conduct Officer prior to, during and/or after a conduct
meeting/Committee Hearing.

11.6 Influencing or attempting to influence another person to
commit an abuse of the student conduct process. Retaliation
against any person submitting a complaint of any alleged policy
violation or against any person cooperating in the fact-finding
(including testifying as a witness) of any alleged violation of this
Code.

Appendix 1: Applicable State Laws

This section includes California definitions related to and referenced in
the defined prohibited conduct under this Policy.

Sexual Assault Related Crimes
Rape: Cal. Pen Code § 261:

a. Rape is an act of sexual intercourse accomplished with a
person not the spouse of the perpetrator, under any of the
following circumstances:

1. Where a person is incapable, because of a mental
disorder or developmental or physical disability, of
giving legal consent, and this is known or reasonably
should be known to the person committing the act.

2. Where it is accomplished against a person's will by
means of force, violence, duress, menace, or fear of
immediate and unlawful bodily injury on the person or
another.



3. Where a person is prevented from resisting by
any intoxicating or anesthetic substance, or any
controlled substance, and this condition was known,
or reasonably should have been known by the
accused.

4. Where a person is at the time unconscious of the
nature of the act, and this is known to the accused.
As used in this paragraph, “unconscious of the nature
of the act” means incapable of resisting because the
victim meets any one of the following conditions:

A. Was unconscious or asleep.
B. Was not aware, knowing, perceiving, or cognizant
that the act occurred.

C. Was not aware, knowing, perceiving, or cognizant
of the essential characteristics of the act due to
the perpetrator's fraud in fact.

D. Was not aware, knowing, perceiving, or cognizant
of the essential characteristics of the act due to
the perpetrator's fraudulent representation that the
sexual penetration served a professional purpose
when it served no professional purpose.

5. Where a person submits under the belief that the
person committing the act is someone known to
the victim other than the accused, and this belief is
induced by any artifice, pretense, or concealment
practiced by the accused, with intent to induce the
belief.

6. Where the act is accomplished against the victim's
will by threatening to retaliate in the future against the
victim or any other person, and there is a reasonable
possibility that the perpetrator will execute the threat.
As used in this paragraph, “threatening to retaliate”
means a threat to kidnap or falsely imprison, or to
inflict extreme pain, serious bodily injury, or death.

7. Where the act is accomplished against the victim's
will by threatening to use the authority of a public
official to incarcerate, arrest, or deport the victim or
another, and the victim has a reasonable belief that
the perpetrator is a public official. As used in this
paragraph, “public official” means a person employed
by a governmental agency who has the authority, as
part of that position, to incarcerate, arrest, or deport
another. The perpetrator does not actually have to be a
public official.

b. As used in this section, “duress” means a direct or implied

threat of force, violence, danger, or retribution sufficient
to coerce a reasonable person of ordinary susceptibilities
to perform an act which otherwise would not have been
performed, or acquiesce in an act to which one otherwise
would not have submitted. The total circumstances,
including the age of the victim, and his or her relationship
to the defendant, are factors to consider in appraising the
existence of duress.

. As used in this section, “menace” means any threat,
declaration, or act which shows an intention to inflict an
injury upon another.

Rape of a Spouse: Cal. Pen Code § 261:
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a. Rape of a person who is the spouse of the perpetrator is
an act of sexual intercourse accomplished under any of
the following circumstances:

1. Where it is accomplished against a person’s will by
means of force, violence, duress, menace, or fear of
immediate and unlawful bodily injury on the person or
another.

2. Where a person is prevented from resisting by
any intoxicating or anesthetic substance, or any
controlled substance, and this condition was known,
or reasonably should have been known, by the
accused.

3. Where a person is at the time unconscious of the
nature of the act, and this is known to the accused.
As used in this paragraph, “unconscious of the nature
of the act” means incapable of resisting because the
victim meets one of the following conditions:

A. Was unconscious or asleep.

B. Was not aware, knowing, perceiving, or cognizant
that the act occurred.

C. Was not aware, knowing, perceiving, or cognizant
of the essential characteristics of the act due to
the perpetrator’s fraud in fact.

4. Where the act is accomplished against the victim's
will by threatening to retaliate in the future against the
victim or any other person, and there is a reasonable
possibility that the perpetrator will execute the threat.
As used in this paragraph, “threatening to retaliate”
means a threat to kidnap or falsely imprison, or to
inflict extreme pain, serious bodily injury, or death.

5. Where the act is accomplished against the victim’s
will by threatening to use the authority of a public
official to incarcerate, arrest, or deport the victim or
another, and the victim has a reasonable belief that
the perpetrator is a public official. As used in this
paragraph, “public official” means a person employed
by a governmental agency who has the authority, as
part of that position, to incarcerate, arrest, or deport
another. The perpetrator does not actually have to be a
public official.

b. As used in this section, “duress” means a direct or implied
threat of force, violence, danger, or retribution sufficient
to coerce a reasonable person of ordinary susceptibilities
to perform an act which otherwise would not have been
performed, or acquiesce in an act to which one otherwise
would not have submitted. The total circumstances,
including the age of the victim, and his or her relationship
to the defendant, are factors to consider in apprising the
existence of duress.

c. As used in this section, “menace” means any threat,
declaration, or act that shows an intention to inflict an
injury upon another.

Statutory Rape: Cal. Pen Code § 261.5

Unlawful sexual intercourse is an act of sexual intercourse
accomplished with a person who is not the spouse of the
perpetrator if the person is a minor. For the purposes of this section,
a “minor” is a person under the age of 18 years and an “adult” is a
person who is at least 18 years of age.
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Sexual Battery: Cal. Pen Code § 243.4

a. Any person who touches an intimate part of another
person while that person is unlawfully restrained by the
accused or an accomplice, and if the touching is against
the will of the person touched and is for the purpose of
sexual arousal, sexual gratification, or sexual abuse, is
guilty of sexual battery.

b. Any person who touches an intimate part of another
person who is institutionalized for medical treatment and
who is seriously disabled or medically incapacitated, if the
touching is against the will of the person touched, and if
the touching is for the purpose of sexual arousal, sexual
gratification, or sexual abuse, is guilty of sexual battery.

c. Any person who touches an intimate part of another
person for the purpose of sexual arousal, sexual
gratification, or sexual abuse, and the victim is at the
time unconscious of the nature of the act because the
perpetrator fraudulently represented that the touching
served a professional purpose, is guilty of sexual battery.

d. Any person who, for the purpose of sexual arousal,
sexual gratification, or sexual abuse, causes another,
against that person'’s will while that person is unlawfully
restrained either by the accused or an accomplice, or is
institutionalized for medical treatment and is seriously
disabled or medically incapacitated, to masturbate or
touch an intimate part of either of those persons or a third
person, is guilty of sexual battery.

Incest: Cal. Pen Code § 285

Persons being within the degrees of consanguinity within which
marriages are declared by law to be incestuous and void, who
intermarry with each other, or who being 14 years of age or older,
commit fornication or adultery with each other

Stalking: Cal. Pen Code § 246.9

Any person who willfully, maliciously, and repeatedly follows or
willfully and maliciously harasses another person and who makes

a credible threat with the intent to place that person in reasonable
fear for his or her safety, or the safety of his or her immediate family
is guilty of the crime of stalking.

Domestic Assault/Dating Violence-Related Crimes
Domestic Battery: Cal. Pen Code § 243

When a battery is committed against a spouse, a person with whom
the defendant is cohabiting, a person who is the parent of the
defendant’s child, former spouse, fiancé, or fiancée, or a person with
whom the defendant currently has, or has previously had, a dating
or engagement relationship.

Corporal Injury to a Spouse or Cohabitant: Cal. Pen Code § 273.5

Any person who willfully inflicts corporal injury resulting in a
traumatic condition upon a victim who is one or more of the
following:

1. The offender’s spouse or former spouse.
2. The offender’s cohabitant or former cohabitant.

3. The offender’s fiancé or fiancée, or someone with whom
the offender has, or previously had, an engagement or
dating relationship

Prohibited Discrimination,
Harassment & Sexual Misconduct
Outside the Scope of Title IX

Alleged Conduct will be evaluated by the Title IX Coordinator to determine
whether it will be investigated under the Student Code of Conduct or
Employee Code of Conduct if it is determined prior to a Formal Complaint
or after the dismissal of a Formal Complaint under the MBKU Title IX
Policy, that the Respondent is a student or employee of MBKU and the
alleged conduct meets one or more of the following:

1. the alleged conduct does not fall within the definition of Sexual
Harassment as defined in the Title IX Policy (p. 91),

2. the alleged conduct, if proved, would constitute a violation of
Sexual Harassment as defined in the Title IX Policy and did not
occur in the Education Program or Activity of MBKU but would
have a substantial impact on MBKU,

3. the alleged conduct, if proved, would violate the definition of
Sexual Harassment as defined in the Title IX Policy and did not
occurinthe U.S,,

4. the Complainant is not participating in or attempting to
participate in MBKU’s Education Program or Activity, and/or

5. the alleged conduct, if proved, would constitute any of the
following:

5.1 Non-Title IX Sexual Harassment: Unwelcome verbal or physical
behavior which is directed at an individual based on sex, when
these behaviors are sufficiently severe or pervasive to have the
effect of unreasonably interfering with an individual’s educational
experience, working conditions, or living conditions by creating an
intimidating, hostile, or offensive environment.

5.2 Sexual Exploitation: Any act whereby one individual violates
the sexual privacy of another or takes unjust or abusive sexual
advantage of another who has not provided consent.

Enroliment and Student Services

The Mission of Enrollment and Student Services (ESS) is to attract a
talented and diverse student body, providing comprehensive services,
support, and programs to foster a safe, inclusive campus environment
for student success. We are dedicated to inspiring and transforming the
campus life experience, building community, and supporting the holistic
and professional development of our students as they achieve academic
and personal success, with a specific focus on those pursuing health
care professions. Our commitment is to foster a diverse and inclusive
community, facilitating the success of all students and creating a safe,
welcoming, and empowering campus environment for success in their
chosen health care professions.

ESS is comprised of a variety of departments and services that support
all students at MBKU. These offices include the following:

+ University Student Affairs (p. 105)
+ Student Disability Services (p. 105)
+ Student Counseling Services (p. 107)



+ Financial Aid (p. 108)

* Registration and Records (p. 108)

* Recruitment and Admissions (https://catalog.ketchum.edu/
university-student-handbook/university-student-affairs/recruitment-
admissions/)

University Student Affairs

University Student Affairs serves as the campus advocate for

student ideas, concerns, and issues. In addition to University Student
Affairs, each Program has a designated student affairs/student

support professional that reports to their respective Dean/Director for
Program-related concerns. Specific people and/or titles may change

from year-to-year; please refer to your Program Student Handbook.
Although University and Program Student Affairs representatives work
collaboratively to support students on a regular basis, they do not operate
within the same office.

When questions and/or issues arise that cannot be addressed or resolved
by an office or department on campus, a Student Affairs representative

is a good place to begin. University or Program Student Affairs staff

may give advice, direct students to the appropriate resource(s) for
assistance or problem resolution, and/or advocate on behalf of the
student with other departments/offices. In addition to filling distinct
student services roles, student affairs professionals are dedicated to
creating an atmosphere of support, inclusion, and belonging within each
Program and the University community.

Mission and Learning Outcomes for
University Student Affairs

Mission

The Mission of University Student Affairs is to offer co-curricular

programs and support services that provide a safe, inclusive and engaged
campus environment to foster student success.

University Student Affairs Co-Curricular Learning
Outcomes

University Student Affairs (USA) support student learning both in the
classroom and in the larger campus community. Student learning
happens throughout and across the MBKU experience. We promote
student learning outside of the classroom with a variety of programs,
services, and development opportunities. USA documents its impact

on student learning by establishing Program and Student Learning
Outcomes. These outcomes describe the co-curricular learning that takes
place through the programs, activities, and services offered by USA.
These outcomes also consider and reflect the missions and strategic
plans of the University and USA.

Program Learning Outcomes
1. Professional and Career Development: Students will develop life-
long skills they can use to seek jobs, residencies/internships, apply to
post-graduate school and make career decisions.

2. Leadership Development: Students will develop the knowledge of
organizational structure and best practices, effective leadership
communication skills, and the capacity to be an ethical,
compassionate, and effective leader.

3. Academic Development: Students will develop academic excellence
using goal setting, organization, strategic learning, and test-taking
skills.
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4. Personal Enrichment/ Development: Students will develop effective
communication skills to allow for collaboration, healthy lifestyle
choices, a positive sense of self, a personal code of ethics, an
appreciation of differences, financial literacy, a strong social
connection with the MBKU campus community and an understanding
of MBKU resources.

Accommodating Students &
Applicants with Disabilities

MBKU is committed to full and equal opportunities for all students and
applicants. MBKU does not unlawfully discriminate against qualified
applicants or students with disabilities and encourages their full
participation within the MBKU community. To this end, MBKU accepts
and supports qualified students and applicants with disabilities and
complies with the Americans with Disabilities Act (ADA), as amended,
Section 504 of the Rehabilitation Act, and state and local regulations
regarding students and applicants with disabilities.

Disability Defined

Disabilities include any physical or mental impairment(s) that limit one or
more major life activities, or a record of such limiting impairment.

Applicants or students with disabilities seeking to enroll in any program,
service, or activity of MBKU must be able to meet the minimum
standards of MBKU and the program, service, or activity with or without a
reasonable accommodation.

Requesting Reasonable Accommodations

MBKU provides reasonable accommodations to otherwise qualified
applicants and students with known physical or mental disabilities,
unless it would create an undue hardship or fundamentally alter the
nature of the academic program, service, or activity. MBKU will remove
barriers where readily achievable and/or provide alternative measures
when the removal of barriers is not readily achievable. Applicants or
students needing accommodations must make their needs known in
advance. MBKU cannot provide an accommodation when it does not
know that an accommodation is required.

Applicants or students with disabilities may request accommodations

at any time. However, because MBKU must have time to review and
approve the request before making accommodations and because some
accommodations take more time to provide, applicants or students with
disabilities should contact MBKU and request an accommodation as
soon as possible. The MBKU VPESS or designee serves as the Disability
Services Coordinator. All requests are submitted to the Disability Services
Coordinator.

Applicants who do not need a reasonable accommodation during the
application process are encouraged to wait until after they are admitted
into their respective academic program to request accommodations.

All requests are submitted to Student Disability Services (SDS). SDS will
review the situation with the applicant or student to identify possible
accommodations, if any. If a reasonable accommodation can be
identified which will not impose an undue hardship or fundamentally
alter the nature of the academic program, service, or activity, then
MBKU will make the accommodation. If there is more than one possible
accommodation, MBKU will decide which option will be provided. SDS
makes these determinations, and the determination is subject to the
appeals procedure discussed below. SDS will notify the applicant or
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student, the student’'s Dean/Director, administrators, and appropriate
faculty members, as necessary, of any accommodations to be provided.

MBKU maintains appropriate confidential records in accordance with the
law.

How to Apply for Accommodations and/or
Disability Support Services

Students seeking accommodations or disability support services

at MBKU are required to register with SDS by completing the

following steps. Students who are new to the process of requesting
accommodations are encouraged to meet with SDS prior to completing or
requesting any paperwork to ensure they have a thorough understanding
of the process. If a student is requesting an addition or a change

in accommodations, they may be asked to provide additional
documentation. While students are welcome to contact SDS directly at
any time to discuss their situation or ask questions, the typical initial
registration process is as follows:

1. If applicable, contact SDS by emailing StudentAffairs@ketchum.edu
to schedule an inquiry appointment.

2. Make a formal request for accommodations. Complete the Request
for Accommodations & Services form located on the portal
(https://my.ketchum.edu/ICS/Students/Students.jnz?portlet=Free-
form_Content_2017-09-26T14-01-38-902). Be prepared to provide
information about your disability and any history of accommodations
and to request specific accommodations. Information provided
is confidential and only accessible by SDS. If you have any
questions about the registration process, you are encouraged to
make an appointment to discuss the process prior to obtaining
documentation.

3. Collect disability-related documentation and submit the Disability
Verification Form. SDS has developed Documentation Guidelines
(https://my.ketchum.edu/ICS/Students/Students.jnz?portlet=Free-
form_Content_2017-09-26T14-01-38-902) to assist students when
requesting the necessary disability documentation from their
treatment providers. Disability documentation can be submitted
by email to StudentAffairs@ketchum.edu. Please review the
Documentation Guidelines and contact SDS if you have questions.
NOTE: Students who do not have documentation of their diagnosis/
condition, or believe they have an undiagnosed condition, should
contact SDS to discuss their individual circumstances.

4. Request an intake appointment. Once you have completed your
application and submitted your verification documents, email
StudentAffairs@ketchum.edu to request an intake appointment. You
will be contacted via email by SDS within three (3) business days. If
you have not heard from us after that time, please contact our office.
Appointments can take place virtually or in person.

5. Determination of eligibility and accommodations. SDS takes into
consideration the information provided during the intake meeting,
your disability documentation, and the requirements of your
academic and clinical Program to determine your eligibility for
services and, if appropriate, recommend specific accommodations.
This is an interactive process in which it is essential that you be an
active participant.

Notification and Implementation

Program faculty and administrators responsible for the implementation
of accommodations will be notified once accommodations have
been approved by SDS. It can take several days or more to implement

accommodations. Students and applicants will be notified by the
Program administrator when the accommodations are in effect. If you
have not heard from the Program administrator within 5 business days
from the conclusion of the intake appointment, please contact SDS at
StudentAffairs@ketchum.edu for support.

Record Keeping

MBKU will maintain all the documentation related to Student Disability
Services, including registration materials, intake notes and notices for
five years. The documentation of all records is private and confidential
to the extent possible under law. Documentation of Student Disability
Services are health records under Family Education Rights and Privacy
Act (FERPA).

Service and Emotional Support Animals

Service animals are permitted in all areas of MBKU campuses and
facilities that are open to the public, program participants, clients,
customers, patrons, or invitees, as relevant. Service animals are animals
that have been individually trained to do work or perform tasks for an
individual with a disability. The task(s) performed by the service animal
must be related to the person’s disability.

Students with disabilities who use service animals are requested to
contact the Disability Services Coordinator. Service animals must be
housebroken and kept under control by a leash, or other tether, unless the
person is unable to hold those, or such would interfere with the service
animal’s performance of work or tasks. In that case, the person must

use voice, signal, or other effective means to maintain control of the
animal. The owner is liable and responsible for the animal’s behavior and
activities while in any MBKU setting. MBKU is not responsible for any
aspects of caring for or supervising a service animal.

When it is not apparent that the animal is trained to do work or perform
tasks for an applicant or student with a disability, MBKU may ask if the
animal is a service animal required because of a disability and what work
or task the animal has been trained to perform.

Emotional support, therapy, comfort, or companion animals are generally
not service animals under the ADA because they have not been trained
to perform a specific job or task. Such animals, if not service animals,
must follow MBKU's “Non-Service Pets on Campus (p. )" policy.
Applicants or students requesting to use an emotional support, therapy,
comfort, or companion animal in University-owned housing or for
employment must contact the Disability Services Coordinator. Such
approval will not generally extend to MBKU classrooms, laboratories,
clinical facilities, or other campus or University-owned buildings.

Informal Procedures

Applicants or students may disagree with the determination made by
the Disability Services Coordinator concerning accommodations and/or
removal of barriers. Applicants or students are encouraged to work with
MBKU informally to resolve their concerns at any stage in the request
for accommodations process and may address their concerns with

the Disability Services Coordinator, their Dean, or other Student Affairs
personnel. Applicants or students may opt out of this informal process
and move directly to the formal processes.
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Appeals Process for Decision made by
Disability Services

Applicants or students who are dissatisfied with the determination made
by the Disability Services Coordinator concerning accommodations
and/or removal of barriers may appeal the decision. The Vice President
of Human Resources serves as the ADA/504 Coordinator and reviews
all appeals. Applicants must contact the ADA/504 Coordinator to
initiate the appeal. Students must submit an appeal in writing using
the “Disability and Accommodation Appeal Form” on the portal
(https://my.ketchum.edu/ICS/Students/Students.jnz?portlet=Free-
form_Content_2017-09-26T14-01-38-902). The ADA/504 Coordinator
will review the appeal form and interview the applicant or student to
discuss the applicant or student'’s appeal. The decision of the ADA/504
Coordinator will be final.

Contact Information

MBKU Student Disability Services Coordinator

Carmen Barnhardt, OD, MS Ed

Vice President for Enrollment and Student Services
StudentAffairs@ketchum.edu | cbarnhardt@ketchum.edu| 714-449-7423

MBKU Student Disability Services Assistant Coordinator

Ashley White, MA, MS

Director for University Student Affairs

StudentAffairs@ketchum.edu | awhite@ketchum.edu | 714-449-7414

MBKU Americans with Disabilities Act (ADA)/504 Coordinator

Wende Holtzen, M.S., SPHR, SHRM-SCP

Vice President for Human Resources

humanresources@ketchum.edu | wholzen@ketchum.edu | 714-449-7459

Religious Adjustments

MBKU respects the religious beliefs and practices of all members of
our community and shall make, on request, an accommodation for such
observances when a reasonable accommodation is available.

Students whose religious beliefs or practices conflict with their schedule,

or with the policy on dress and appearance, and who seek a religious
accommodation must submit a written request for the accommodation
to the VPESS. The written request needs to include the type of religious
conflict that exists and the student’s suggested accommodation.

The VPESS shall evaluate the request considering whether a

conflict exists due to a religious belief or practice and whether an
accommodation is available that is reasonable and would not create an
undue hardship or a change in the technical standards of the student’s
program. An accommodation may be a change in schedule, using
excused time off, or allowing an exception to the dress code that

does not affect safety or violate the professional standards of dress.
Depending on the type of conflict and suggested accommodation, the
VPESS may confer with the student’s Dean/Director and/or Clinical
Preceptor.

The student and VPESS shall meet to discuss the request and decision
on an accommodation. If the student accepts the proposed religious
accommodation, the VPESS shall implement the decision. If the student
rejects the proposed accommodation(s), the student may appeal to the
Vice President of Human Resources (VPHR). The VPHR's decision shall
be final.

MBKU 2024-2025 Comprehensive PDF 107

Adjustments for Pregnancy & Related
Conditions

MBKU is committed to creating an accessible and inclusive environment
for pregnant and parenting students in accordance with Title IX, and

will not unlawfully discriminate against any student, or exclude any
student from its education program or activity, on the basis of pregnancy,
childbirth, false pregnancy, termination of pregnancy or recovery from any
of these conditions.

Pregnant students will be treated the same as similarly situated students
with any other temporary disability and will be required to submit
medical certification like other students with physical or emotional
conditions requiring the attention of a health care provider. Requests

for adjustments should be directed to the VPESS who will discuss the
student’s needs and determine appropriate adjustments because of
pregnancy, childbirth, false pregnancy, termination of pregnancy, or
recovery from any of these conditions.

If the student rejects the proposed accommodation(s), the student may
appeal to the VPHR. The VPHR's decision shall be final.

FAQs Related to Pregnant and Parenting
Students

How long are students entitled to have the accommodations before the
delivery?

Title IX does not have a timeframe limitation, because individual
circumstances differ. MBKU uses the same policy we use for any other
temporary disability or, absence such a leave policy for students or for
students who do not qualify for the leave policy, the timeframe is for "so
long a period of time as is deemed medically necessary by the student's
physician!" See 36 CFR § 106.40(b)(4) and (5) Marital or parental status.

How long are students entitled to have the accommodations after the
delivery?

Post-pregnancy, Title IX also requires that accommodations be

provided for breastfeeding and recovery. And, in certain situations, a
pregnancy-related or recovery complication may be protected under the
Americans with Disabilities Act (ADA), entitling the student to reasonable
accommodations under that federal law.

California has pregnancy and breastfeeding protections, including the
California Equity in Education Act, which specifically guarantees leave
for graduate student parents. This law allows for graduate students to
take leave for longer than what is medically necessary and return without
penalty.

Do accommodations apply to breastfeeding students?

While the law does not state any specifications for lactation space, the
Department of Education Office of Civil Rights suggest administrators
"designate a private room for young mothers to breastfeed, pump milk, or
address other needs related to breastfeeding during the school day”

Mental Health Counseling Services

MBKU offers a multitude of services with a goal of providing support,
assistance, and resources which enable students to achieve at the
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highest possible level. Wellness is a priority, and all registered students
are encouraged to take advantage of the services offered.

The Director of University Student Counseling Services is available on a
part-time flexible schedule throughout the week for personal counseling
at no cost. Set up an appointment via e-mail (akirschen@ketchum.edu) or
phone (714-595-9700).

Common Student Issues:

Academic pressure

Managing difficult emotions

Anxiety and stress

+ Personal development
+ Mild depression

« Life transitions

Relationship issues

Grief and loss

Family and interpersonal conflicts

Services We Offer:
+ Individual sessions with a licensed psychologist for short-term
issues
+ Resources and support
* Literature
+ Referral to outside resources for more serious issues

+ Seminars devoted to issues such as time management and
resilience

Services We Do NOT Offer.

+ Intensive outpatient mental health treatment
+ Treatment mandated by the legal system
+ Assessment for learning disabilities

Supplemental Services:

In addition to the Director of University Student Counseling Services,
MBKU has a special arrangement with Hope Counseling Center (HCC)
that allows an expansion of counseling options to all current MBKU
students. HCC trains graduate students to help clients enhance their
daily living and become empowered to overcome any obstacles clients
may face. They offer personal/individual, marriage/couples, and family
counseling Monday through Friday from 9:00am to 8:00pm and cost only
$5 per session. No reports of any kind will be sent to MBKU.

The HCC facility is located at 2585 E. Chapman Ave, Fullerton, CA 92831,

right next door to Chase Bank (5 minutes from MBKU main campus). For
more information and to schedule an appointment, call 714-879-3901 ext.
1266.

All conversations are confidential and provided by qualified professionals.
If you are experiencing a medical or psychiatric emergency call 911.

Other Resources:
+ 988 Suicide and Crisis Lifeline (24/7): Dial or Text 988
+ Trans Lifeline: 877-565-8860

+ SAMHSA's National Mental Health Helpline: 800-662-HELP
(4357)

+ National Mental Health Hotline: 866-903-3787

+ National Alliance on Mental lliness: 800-950-NAMI (6264)
+ National Sexual Assault Hotline: 800-856-4673

Financial Aid

Student financial aid includes all resources used to finance education
(other than those provided directly by students and their families). It
includes scholarships; grants; work-study; and Federal, private, and
institutional educational loan programs.

For general and program-specific Financial Aid information, visit the
Financial Aid tab (https://my.ketchum.edu/ICS/Financial_Aid/) of the
portal.

All official MBKU Financial Aid policies are located in the University
Catalog (p. 18).

In awarding financial aid, MBKU does not discriminate based on race,
color, national or ethnic origin, religion, age, sex, disability, or prior military
service.

Contact Information

Email: FinancialAid@ketchum.edu
Phone: 714-449-7448

Location/Hours:
MBKU Fullerton Campus, Building D
Monday — Friday 8:00am — 5:00pm

FAFSA School Code: 001230

Address:

Marshall B. Ketchum University
ATTN: Financial Aid

2575 Yorba Linda Blvd.
Fullerton, CA 92831-1699

Registration & Records

Registration and Records maintains all official student records. Any
changes pertaining to student information should be directed to this
office. For a full list of their services, please visit the Registration and
Records tab (https://my.ketchum.edu/ICS/Office_of_Registrar/) on the
portal. Unofficial transcripts are available on the My Records tab (https://
my.ketchum.edu/ICS/My_Records/My_Unofficial_Transcript.jnz) on the
portal.

Refer to the University Catalog (p. 15) for more information regarding
student records.

Contact Information

Email: Registrar@ketchum.edu

Location/Hours:
MBKU Fullerton Campus, Building D
Monday-Friday 8:00am — 5:00pm

Local Housing Options

Fullerton, being a college community, has many apartments and rental
houses around the University. There are no residential halls at MBKU;
however, there are a variety of apartment complexes within walking
distance of campus. MBKU owns several off-campus housing units that
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are rented to students on a first-come, first-served basis. Vacancies are
filled via the Housing Wait List on the portal (https://my.ketchum.edu/
ICS/Students/Student_Housing.jnz). Hope International University offers
on-campus living options to MBKU students that include meal plans.

If you have reliable transportation, there are other living options for all
needs and budgets in Fullerton, Yorba Linda, Placentia, La Habra, Brea,
Orange, and Anaheim — just to name a few!

All students are responsible for acquiring their own housing at their own
discretion and risk.

Student Achievement Center and
Other Student Support Resources

+ Activities & Seminars (p. 110)
+ Career Development Services (p. 110)
+ Career Readiness Microcredential (p. 111)

Cultural Humility Microcredential (p. 111)

Dr. Lorraine Voorhees Student Achievement Center Resource Room
(p. 109)
Leadership Development Certificate Program (p. 110)

Lecture Capture (p. 109)

+ Peer Advisor Program (p. 109)

+ Peer Tutoring Program (p. 109)

+ Service Learning Microcredential (p. 111)

Wellness Development Certificate Program (https://
catalog.ketchum.edu/university-student-handbook/student-
achievement-other/wellness-development/)

Peer Advisor Program

Peer advising provides informal, non-academic advice and personal
student perspectives about life and learning at MBKU to incoming/
first-year students. New students gain informed student perspectives
on MBKU based on their Peer Advisor's personal experience within
their program along with formal training. Peer Advisors show a strong
commitment to helping new students make the transition from
undergraduates to informed, successful professional students who will
be responsible for their own academic goals and professional growth.

Students interested in becoming a Peer Advisor during their second
professional year may apply during winter quarter each year. Information
is shared via email leading up to the application process and applications
are submitted via Presence (https://ketchum.presence.io/). The
application process includes the following:

1. a brief personal statement highlighting why they are applying
for the position and what personal attributes make them suited
for this role; AND

2. any pertinent leadership and/or work experience should also be
noted.

University Student Affairs conducts applicant interviews during spring
quarter. Qualified students will be offered Peer Advisor positions. In the
event of an abundance of applicants, the applicants are ranked, and the
top candidates will be offered the positions.

University Student Affairs oversees and trains all Peer Advisors with input
from Program representatives to enhance the students’ advising skills.
They receive training documents compiled by University Student Affairs.
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Peer Advisors provide guidance and advising during mutually agreed after
class/lab hours. Advising can be face-to-face meetings or conducted
electronically. Peer Advisors are valuable members of the MBKU
community and, as such, are compensated as a work-study position.

Peer Tutoring Program

Peer Tutors are upper-level MBKU students who have excelled in the
course they tutor and are trained to facilitate discussions on course
content as well as study skills and strong academic habits. Peer tutoring
services are available at no cost for students experiencing academic
difficulty and for students desiring additional assistance with course
work. Arrangements for tutoring may be made by the instructor or
student. Tutors are selected based on cumulative GPA/academic
progress with faculty approval.

Each Program is in charge of their own Peer Tutoring program. Program
Student Affairs representatives are available to assist faculty and
students in the selection of tutors and/or course review session leaders.
The earlier an instructor identifies students needing tutorial assistance,
the more likely the services will be of value. Peer Tutors are valuable
members of the MBKU community and, as such, are compensated as a
work-study position.

Dr. Lorraine Voorhees Student
Achievement Center Resource Room

The Dr. Lorraine Voorhees Student Achievement Center Resource Room
is a one-stop-shop quiet place to study, meet with a tutor, and peer
advisor or study group. Open to all MBKU students and located in the
Administration Building (second floor), there are a variety of personal and
professional reading materials and other resources, white board, electric
back massagers, device charging station and a lounge chair if you simply
need a break.

The Student Achievement Center Moodle page (https://
moodle.ketchum.edu/login/) is an online information source where
you may find handouts and recordings of previous seminars, helpful
academic/study resources, career development resources (including
articles, resume/CV/cover letter templates, and more), student
counseling services, Title IX/FERPA/ADA information and more. All
current MBKU students have access to the SAC Moodle page.

Lecture Capture

MBKU uses a Lecture Capture (LC) system to record presentations

and other content. LC can be a powerful tool in the learning process; it
offers an opportunity to deliver course content in new ways and/or to
make content available for students after class and to meet a variety of
learning needs. Recordings are viewed as a study aid and should not be
used in lieu of attending class.

LC technology is automatically scheduled to record course lectures in
the classrooms. This policy is implemented to all Program courses. All
invited/guest lecturers must be notified in advance that their lecture
presentation may be captured. Recorded lectures are accessible via
Moodle to students currently enrolled in the class. LC recordings
associated with courses are stored for the entire quarter. Exceptions to
this may be considered on a need basis.

Every effort is made to record each lecture, however, there may be
occasions when a lecture does not record or is delayed in its publishing —
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for this reason we remind students this is a supplemental study tool and
not to be used in lieu of attending class.

Lecture capture is permitted to be streamed and viewed by students
currently enrolled in the class for which the recording was made. In all
cases, duplication or redistribution by students is strictly prohibited.

It is not permissible to download, record, share, or duplicate any

lecture capture recording in part or whole. Unauthorized duplication or
dissemination of lecture capture materials violates University policy and
may result in disciplinary action. Students wishing to prepare summaries
of LC material may do so provided they are not sold to others.

Activities & Seminars

Every student at MBKU can become a capable, caring, and inspired health
care professional through academic and personal growth. The mission

of the Student Achievement Center (SAC) is to provide services and
support to help all students reach that goal. The following activities and
seminars are available to all students at no cost and advertised on MBKU
social media pages, the University events calendar, Presence (https://
ketchum.presence.io/), e-mail, and campus flyers.

Welcome Back BBQ

Held during the first few weeks of Fall classes, the Student Events
Committee (part of the MBKU Student Government Association) hosts

a “Welcome Back BBQ" where all new and returning MBKU students

and faculty gather to socialize and ring in a new academic year on the
Commons lawn. Lots of food, snacks, and drinks are provided along with
a little bit of entertainment. Spouses and children are welcome to attend.

Stress Recess Series

The SAC hosts several “Stress Recess” activities to help ease anxiety and
tension during high-stress time periods throughout the academic year.
One of the most popular activities is supported by “Puppies 2 Partners.”
Besides being cute, these dogs are incredibly special because they are all
being trained for Guide Dogs for the Blind. Other traditional Stress Recess
programs include craft activities, wellness walks, networking lunches,
and Yoga/mindfulness/meditation sessions. For students interested in
leading their own Personal Wellness Sessions for their peers, contact
University Student Affairs for work-study opportunities!

Navigating Professional School Series

The Navigating Professional School (NPS) seminar series is comprised of
programs on a variety of topics designed to help MBKU students thrive in
their respective programs and as members of an interprofessional health
care community. NPS events are open to all MBKU students at no cost.

Seminars are scheduled at least once per quarter and include workshops,
lectures, and discussion panels that cover a wide range of topics such as:

+ Stress and test anxiety management
+ Study tips

+ Effective communication

+ Assertiveness

+ Financial wellness

Career Development Services
Online Job Board

The MBKU Online Job Board (https://jobs.ketchum.edu/) (“The Career
Resource Center”) advertises open positions (full-time, part-time, and

fill-in) for all three fields of practice. This service is free for students

and includes a resume review service, interviewing tips, and tricks (and
other content), and an Ask-The-Experts feature where you can submit
questions to real career experts! Students create a personalized unique
profile and job alerts; upload resumes and cover letters (or you can build
them through the site) and apply for jobs directly through the site. The
search function has a variety of filters so you can sort out exactly what
you are looking for. The student account dashboard includes any contact
requests from potential employers, messages, job applications, saved
jobs, and saved searches. Anyone can search for jobs on this site —
students, graduates, and even people unaffiliated with MBKU!

Electronic Resources

The SAC Moodle page (https://moodle.ketchum.edu/login/) hosts a
section titled “Career/Job Search Resources” that includes a wealth

of professional development articles, resources, and information. This
section provides links to MBKU internal employment opportunities, the
MBKU Career Resource Center and MBKU-hosted continuing education
opportunities, and more:

+ Resume, CV, and cover letter tips and tricks, examples, and
templates

+ Sample acceptance, decline, follow-up, and thank-you letters
+ Field-specific job boards

+ Educational videos and information on effective job searching,
networking, interviewing, and negotiating, entrepreneurship,
private/independent practice, and how to build and maintain a
professional brand

+ And tons more helpful articles on related miscellaneous topics

MBKU Career Symposium

The Symposium is an annual summertime event for 3rd/4th year
optometry and pharmacy students and 1st year PA students. The
Symposium begins with an opening speaker followed by career
development activities and a full-service hors d'oeuvres networking
reception. Community professionals, alumni, faculty, and staff are
all invited to the reception so students may network with their future
colleagues.

Leadership Development Certificate
Program

The MBKU Leadership Development Certificate program is for students
who have a desire to make a positive difference in their University,
program, community, and profession through leadership. Students learn
to lead with integrity through a program that combines academic and
experiential learning which prepares them to become engaged and
influential members of their future communities.

The application process is open to all MBKU students interested

in exploring and developing their leadership skills. Students email
StudentAffairs@Ketchum.edu to request enrollment into the Certificate
program. The “Leadership Development Certificate Program” Moodle
course is used to keep track of program requirement completion

and other information. Students who have fulfilled all program
requirements are awarded with a Leadership Certificate at their
graduation awards program and presented with a Leadership Medal to
wear at commencement. In addition, students will be presented with a
lapel pin that they can wear on their White Coats.
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Program Overview

The program begins with the annual MBKU Leadership Summit held
during the winter quarter which explores leadership principles and
ideas, as well as basic theories and models of leadership. Students
gain awareness and clarification of their personal styles, strengths,
and challenges as a leader and begin to develop their own definition
of leadership. This includes acquiring concrete skills, such as time
management and communication.

The focus then shifts beyond the individual to being part of a team and
learning to recognize and strengthen the dynamics within the group.
Leadership positions, selective work-study roles, and community service
projects are a part of this experience.

Throughout the remaining time in their academic program at MBKU,
these students will continue to attend regular seminars and meetings,
participate in leadership and service opportunities, and grow and develop
as leaders. Students continue to complete program requirements
throughout their time on campus.

Participation

There is no formal application process for this program - students may
join the program at any time. To be eligible to participate, students must
be in good academic standing with a "Pass” standing or GPA of 2.75 or
higher. All requirements are submitted through the Moodle course.

Interested students may begin completing requirements at any time.
Email StudentAffairs@ketchum.edu for enrollment in the Moodle course,
which is used to submit and track requirements. All requirements

are submitted through the Moodle course. All assignments must be
completed at least 8 weeks prior to the student’'s commencement
ceremony.

Career Readiness Microcredential

The MBKU Career Readiness Microcredential is designed for students
who want to make targeted professional development efforts in several
different competency areas. Students progress through Career Readiness
assignments that combine short lectures, self-reflection, and experiential
learning opportunities which prepare them for the transition from
graduate student to an engaged and influential member of their field.

The Career Readiness Microcredential is open to any interested MBKU
student looking to prepare for post-graduate professional life. Students
who have completed all assignments are awarded a certificate of
completion and presented with a Career Readiness lapel pin to wear on
their White Coats.

The program is designed to:

1. Stress the importance of professional affiliations and
networking skills to build a strong professional foundation.

2. Teach and strengthen a variety of “soft” skills including
professional branding, negotiating, interviewing, networking,
and communication.

3. Practice professional etiquette and networking skills with
classmates and future colleagues.

4. Encourage structured time to craft and refine documents/tools
for the residency and/or professional job search process (e.g.,
resume, cover letter, social media accounts).
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5. Foster personal and professional development by helping
students identify and strengthen those skills which will support
their success in their chosen field.

Participation

There is no formal application process for this program - students may
join the program at any time. To be eligible to participate, students must
be in good academic standing with a "Pass” standing or GPA of 2.75 or
higher. All requirements are submitted through the Moodle course.

Interested students may begin completing requirements at any time.
Email StudentAffairs@ketchum.edu for enrollment in the Moodle course,
which is used to submit and track requirements. All assignments must
be completed at least 8 weeks prior to the student’s commencement
ceremony.

Service Learning Microcredential

The MBKU Service Learning Microcredential is designed for students
who want to make targeted service learning efforts on campus, within
the community and their chosen profession. Students progress through a
service learning checklist that combines videos and other resources, self-
reflection and experiential learning opportunities which prepare them to
be an engaged and influential member of the health care profession.

The Service Learning Microcredential is open to any interested MBKU
student looking to supplement their health care education. Students who
have fulfilled program requirements are awarded with a certificate of
completion and presented with a Service Learning lapel pin to wear on
their White Coats.

The program is designed to help students:

1. Participate in a variety of service learning experiences and
projects and create a personal definition of social justice.

2. Formulate humanitarian values, such as being committed to
current health care needs, social justice, engaging in social
responsibility, and serving as positive change agents.

3. Engage in controversial conversations and/or scenarios with
civility and effectively convey thoughts and feelings.

4. Exhibit self-awareness and self-authorship through service,
show the ability to think critically about the root causes of
issues related to community needs, demonstrate the ability to
think reflectively, and constructively facilitate reflection and
discussion among peers.

Participation

There is no formal application process for this program - students may
join the program at any time. To be eligible to participate, students must
be in good academic standing with a "Pass” standing or GPA of 2.75 or
higher. All requirements are submitted through the Moodle course.

Interested students may begin completing requirements at any time.
Email StudentAffairs@ketchum.edu for enrollment in the Moodle course,
which is used to submit and track requirements. All assignments must
be completed at least 8 weeks prior to the student's commencement
ceremony.

Cultural Humility Microcredential

In an increasingly diverse world, and as racial justice and equity come to
the forefront in American society, successful health care professionals
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must be culturally competent and understand how to practice cultural
humility in order to reduce health disparities and increase equity for
positive patient outcomes.

The MBKU Cultural Humility Micro-Credential is designed for students
who want to develop their capacity to understand and address their own
cultural knowledge and biases. Students progress through a self-paced
series of events and self-guided activities including seminars, workshops,
videos, self-reflection, and experiential learning opportunities. These
activities are intended to better prepare students to transition into their
professional field with a foundational level of cultural humility, upon
which they will be able to grow throughout their careers.

The Cultural Humility Micro-Credential is open to any interested

MBKU student. Since this program is mostly self-guided, each student
experience will vary, but this program is intended to take 20-25 hours over
the course of 2 years. Students who fulfill the program requirements are
awarded a certificate of completion and lapel pin to wear on their White
Coat.

Students who complete the Cultural Humility Micro-Credential:

1. Differentiate between cultural competency and cultural humility.

2. Assess their own cultural knowledge and bias.

3. Interpret the inter-cultural behaviors of a social or professional
setting.

4. Participate in, and reflect upon, a culturally foreign setting.

5. Construct an action plan for continued development of their
cultural humility.

Participation

There is no formal application process for this program - students may
join the program at any time. To be eligible to participate, students must
be in good academic standing with a "Pass” standing or GPA of 2.75 or
higher. All requirements are submitted through the Moodle course.

Interested students may begin completing requirements at any time.
Email StudentAffairs@ketchum.edu for enrollment in the Moodle course,
which is used to submit and track requirements. All assignments must
be completed at least 8 weeks prior to the student’s commencement
ceremony.

Student Government Association

+ Student Government (p. 112)
+ Student Recreation Center (p. 112)

Student Government

The mission of the MBKU Student Government Association (SGA)
government is to advocate on behalf of the entire student body with the
goals of enhancing the quality of education and student life on campus,
to foster a sense of community within the University and advance the
growth of interprofessional relationships in accordance with the evolving
needs of today’s healthcare.

Annually, each class elects their own class cabinet positions (which vary
between the Programs), as well as SGA officers to represent the student
body (president, vice president, secretary, treasurer, and committee
chairs, and committee positions). Each class is free to maintain its own
voluntary organization and treasury for social and other extracurricular
functions under the supervision of the SGA. Class cabinet elections are

held in the fall for every first-year class and in the spring for upper-level
classes.

SGA is ultimately managed by the University Student Executive Council
(USEC) which is comprised of the elected SGA President, Vice President,
Treasurer, Secretary, the class presidents from each class, and the
committee chairs. SGA meetings occur once per month during the
academic year and all MBKU students are welcome to attend as
observers. Only USEC members may participate in the meeting.

Students are charged an annual Student Association fee which is split
two ways:

1. $45 goes directly into each class cabinet account and

2. $70 is collected by the MBKU Student Government Association for
campus programming and other initiatives.

Each class cabinet is free to maintain their budget as they see fit -
any unspent funds roll into the next year. Once the class graduates, the
account is closed, and any money left is reabsorbed by the SGA. The
SGA budget is maintained by USEC under the supervision of the SGA
Treasurer. For more information, reference the Student Government
Association Constitution and Bylaws documents on Presence (https://
ketchum.presence.io/).

More information regarding official documents for the Student
Government Association (including constitutions and bylaws for all
clubs and organizations), a list of student organizations, the Student
Government Association Handbook, meeting minutes and events
calendars are located on Presence (https://ketchum.presence.io/).

The following policies and procedures can be found in the SGA
Handbook:

+ Funding & Financial Management

+ Event Planning & Scheduling

+ Fundraising Policy

+ Alcohol at Student Events

+ Establishing a New Student Organization

Student Recreation Center

The Student Recreation Center, located in the Low Student Union is
provided to give students a place to study, socialize, and/or relax between
classes/labs. Refrigerators and microwaves are available, and the

lounge is furnished with a variety of tables, chairs, booths, sofas, and a
television for comfort. Pool, ping pong tables, paddles, and other games
are provided as well.

A micro-market run by a third-party company provides a wide selection
of healthy food and snacks including a variety of chips, candy, protein
bars, sandwiches, breakfast items, milk, juices, assorted energy drinks,
coffee, sodas, and water. The market also sells Keurig pods for use in
their provided machines.

Payments may be made with an app, debit/credit card, Apple Pay, or
USConnect card. The app is through USConnect.com. Additionally, you
can load funds on the USConnect card located at the kiosk of the micro-
market. Keep in mind that while the kiosk will accept cash for loading
funds, it will not give change. Machines accept cash or debit/credit
cards. For any issues with machines or vending suggestions, contact the
Campus Store Manager.
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The Low Student Union is open every day to all students, faculty, staff,
and guests. Each person is asked to make a special effort to leave the
room in better condition than they found it. Please observe the following
rules and regulations:

1. Respect each other and take care of the equipment, furniture,
and appliances. Return all equipment to the storage area if
no one else is next in line. Cover any equipment if a cover is
available.

2. Any event sponsored by a campus organization that is in the
Student Recreation Center should be open to the entire student
body.

3. Absolutely no food or drink is allowed on or near the pool
or ping pong tables. All the equipment has been purchased
with Student Government Association funds or donated and
is not easily replaced or repaired. Maintenance is everyone's
responsibility. Refer to rule #1.

Health & Safety

« Campus Safety & Security (p. 116)
+ Drug & Alcohol Abuse (p. 114)

+ MBKU Fitness Center (p. 116)

+ Smoking Policy (p. 116)

+ Student Health Policies (p. 113)

Student Health Policies

Student Health & Insurance

Campus Health Rooms

Occasionally students and/or employees need a quiet, private room to
assist with a variety of personal needs including but not limited to:

+ Pumping/breastfeeding

* Insulin injections

+ Migraine relief

* Prayer

+ Emotional phone calls; a place to calm down/relax

Health Rooms are located on main campus in the Health Professions
Building (#228 and #229). There is also a Health Room at Ketchum
Health Anaheim on the second floor near the Multipurpose Room
(#2122). Rooms are equipped with a sink, cupboards, and chair and are
first-come, first-served. If locked, call Campus Safety. Additionally, room
#228 is equipped with a couch and a small refrigerator for storage of
personal medical/health-related items.

Student Health Insurance

All California residents are required to have qualifying health insurance
coverage throughout the year. Residents who fail to maintain coverage
each month, could face a penalty at tax time, unless they qualify for an
exemption. Generally, the penalty will be $850 or more when you file your
state income tax return.

There are several ways you can meet this requirement:

a. You may be covered under your parents’ policy
b. You may be covered through your spouse’s policy
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c. You may be covered by Medi-Cal
d. You may be covered by a policy you have purchased for yourself

Note: If you plan on going out of state over summer breaks or on
clinical rotations, please make sure that you have adequate coverage.
Not all plans can be used outside of California. Insurance coverage is
an expense that can be added to your financial aid budget / funding.
Contact Financial Aid for more information. In California, you may seek
coverage through www.coveredca.com (https://www.coveredca.com) or
www.healthcare.gov (https://www.healthcare.gov).

Accidents & Injuries

Accidents and injuries may happen at any time, so it is important to carry
medical insurance. The University has protocols put in place for reporting
accidents that occur while on campus and during clinical rotations. The
number one priority is student safety. If the accident is serious, please
call 911. Fortunately, most accidents do not require emergency services.
Regardless of where the accident takes place, please contact Campus
Safety immediately at 714.992.7892. They may help take care of the
situation and call an ambulance if need be and facilitate their arrival on
campus. Campus Safety will complete an incident report.

After the situation is stable, the student should report the injury to their
program Student Affairs representative and complete a claim form. They
will forward a copy of the claim form and all necessary information to
Human Resources who will report the claim. If a student is injured while
on rotations, they should please seek immediate care and then follow the
procedure list above.

Workers’ Compensation Insurance coverage may apply to a student who
is injured during an assignment, including class, laboratory, or clinic and
while performing a campus work-study job. The Workers’ Compensation
Claim Form (DWC-1) should be completed within 24 hours of the injury.
This form is located on the Work Study page (https://my.ketchum.edu/
ICS/Financial_Aid/Federal_Work_Study__Student_Employment.jnz) of the
portal. For medical attention outside of California, call (888) 558-7478.

Immunizations

Entering students are required to provide the University with
immunization records by July 31 which is collected by your Program. The
University follows the Center for Disease Control (CDC) recommended
vaccines for Health Care Workers (https://www.cdc.gov/vaccines/
adults/rec-vac/hcw.html), including the COVID vaccine (https://
www.cdc.gov/coronavirus/2019-ncov/vaccines/How-Do-I-Get-a-
COVID-19-Vaccine.htmI?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov
%2Fcoronavirus%2F2019-ncov%2Fvaccines%2Frecommendations
%2Fhcp.html). However, your program may have additional requirements.
See Program Handbook for details.

Maintenance of Health Records

Student health records are kept separate from their educational records
and are protected by FERPA/HIPAA. General student health records

not related to immunization or tuberculosis tests, are confidential and
accessible, or can be reviewed, by MBKU officials only with express
written authorization from the student. Access to such files is restricted
to the designated individuals and for limited purposes, as indicated in the
written authorization. Access to student health information is granted
only to the Program designee for the maintenance and compliance with
immunization, tuberculosis tests, and health physical requirements.
Limited health information (i.e., immunization and tuberculosis screening
results), for the purpose of compliance with clinical rotation participation,


https://www.coveredca.com
https://www.coveredca.com
https://www.healthcare.gov
https://www.healthcare.gov
https://my.ketchum.edu/ICS/Financial_Aid/Federal_Work_Study__Student_Employment.jnz
https://my.ketchum.edu/ICS/Financial_Aid/Federal_Work_Study__Student_Employment.jnz
https://my.ketchum.edu/ICS/Financial_Aid/Federal_Work_Study__Student_Employment.jnz
https://www.cdc.gov/vaccines/adults/rec-vac/hcw.html
https://www.cdc.gov/vaccines/adults/rec-vac/hcw.html
https://www.cdc.gov/vaccines/adults/rec-vac/hcw.html
https://www.cdc.gov/vaccines/adults/rec-vac/hcw.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/How-Do-I-Get-a-COVID-19-Vaccine.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fvaccines%2Frecommendations%2Fhcp.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/How-Do-I-Get-a-COVID-19-Vaccine.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fvaccines%2Frecommendations%2Fhcp.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/How-Do-I-Get-a-COVID-19-Vaccine.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fvaccines%2Frecommendations%2Fhcp.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/How-Do-I-Get-a-COVID-19-Vaccine.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fvaccines%2Frecommendations%2Fhcp.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/How-Do-I-Get-a-COVID-19-Vaccine.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fvaccines%2Frecommendations%2Fhcp.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/How-Do-I-Get-a-COVID-19-Vaccine.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fvaccines%2Frecommendations%2Fhcp.html

114 Drug & Alcohol Abuse

is granted to the Program designee. The immunization records, as well

as the tuberculosis screening results, are maintained and released with
permission from the student through various third-party programs for
ease of credentialing during clinical rotations. See Program Handbook for
details.

Student Fee Reduction/Waiver Courtesy
Policy for the University Eye Center

Students and their immediate family members are entitled to 100% fee
waiver for all diagnostic service charges and may purchase dispensing
materials (e.g., glasses and contact lenses) at a discount.

Fee waiver appointments are available Monday through Friday (excludes
Saturday). MBKU students simply need to show their ID/access card to
receive the fee reduction. If you would like a fee reduction for a family
member, you must complete the Fee Waiver Request Form. Immediate
family includes spouse, registered domestic partner, parents (and in-
laws), and children (up to the age of 25). Approval must be obtained 2
weeks prior to the rendering of services and/or ordering of materials. Fee
reductions will not be honored after the service is rendered or materials
are ordered.

More information, including the Fee Waiver Request Form (https://
my.ketchum.edu/ICS/icsfs/mm/kh_fee_waiver_form_and_policy.pdf?
target=2e39e6b1-1b8c-4361-b08a-070506b02659) is located on the
portal. You must be logged in to the portal when using the embedded link
above.

Ketchum Health Medical Clinic Courtesy
Policy

Urgent care consultations will be provided free of charge for MBKU
students. For any additional urgent care services beyond consultation,
there will be a fee depending on each type of service. Urgent care
services available include a variety of on-site or external laboratory
studies/tests, injectables; including medications and immunizations,
durable medical equipment, and surgical procedures such minor
laceration repairs, incision and drainage of abscesses, ingrown toenail
extractions, ear wax removal, among others.

Please call 714-462-7500 or visit Ketchum Health Medical Clinic in suite
2108 to schedule an appointment.

Student patients will be informed of all in-clinic charges prior to treatment
and payment. Specific lab specimens will be sent to external laboratories
such as Labcorp or Quest with patient's authorization. Any external lab
fees will be billed by laboratories to students’individual health plans. Any
expenses not covered by the patient’s medical insurance will be the patient’s

responsibility.

Drug & Alcohol Abuse
Introduction

MBKU recognizes the illegal or abusive use of alcohol or other drugs by
members of the community has a detrimental effect on the University's
commitment to educate caring, inspired health care professionals who
are prepared to deliver collaborative, patient-centric health care in an
interprofessional environment. The University community mutually
shares the responsibility for creating and maintaining an atmosphere
conducive to academic and professional excellence. Responsible

conduct and accountability are required from all University constituents
whether student, faculty, staff, administrator, or Trustee.

The University has a significant and ongoing interest in ensuring the
health, safety, and well-being of all its students and employees. The
University will not tolerate the illegal use of drugs or alcohol, and by
law, we cannot. Under the Drug-Free Schools and Communities Act
Amendments of 1989 in order for an institution of higher education to
be considered a "responsible source” for the award of Federal and State
contracts, including student financial aid, we are required to maintain
a policy that ensures that students are absolutely prohibited from the
unlawful possession, use or distribution of illicit drugs and alcohol on
university property or as part of any university activity. Examples of
controlled substances covered under this policy are as follows:

. Narcotics (heroin, morphine, etc.)

. Cannabis (marijuana, hashish)

. Stimulants (cocaine, diet pills, etc.)

. Depressants (tranquilizers)

. Hallucinogens (PCP, LSD, "designer drugs”, etc.)
. Alcohol
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Note: California allows the private recreational use and possession

of small amounts of marijuana for people 21 years of age and older.
Marijuana is still illegal under federal law and is prohibited under the
Drug Free Schools and Communities Act. The Controlled Substances
Act states that the growing and use of marijuana is a crime. Federal
enforcement agencies can prosecute on this basis regardless of state
law. In addition, the Drug Free Schools and Communities Act requires
the prohibition of marijuana at any university receiving federal funding.
MBKU is one such university.

+ As aresult of these federal regulations, MBKU prohibits
students, employees, and members of the general public from
possessing, using, or distributing marijuana in any form in any
University-owned or operated facility and during any University
activity (Student Code of Conduct (p. 83)) (p. 80).

Drug Abuse Policy

MBKU has a comprehensive approach to the issues associated with
substance abuse by emphasizing the following:

a. The University shall take the necessary effective steps to create
and maintain a drug-free educational and work environment for
its students.

b. Individuals who are experiencing issues with the use and/
or abuse of alcohol or other drugs are encouraged to seek
treatment and/or rehabilitation confidentially and voluntarily.

c. Students experiencing issues from drug, narcotic, or alcohol
abuse or dependency should seek assistance through the
VPESS, the Director of University Counseling Services, and/or
Program Dean/Director who shall make referrals to credentialed
professional counselors. The counseling relationship is to be
professional and confidential.

d. The University encourages and reasonably accommodates
students with chemical dependencies (alcohol or drug) to seek
treatment and/or rehabilitation. To this end, students desiring
such assistance should request a treatment or rehabilitation
leave by contacting the VPESS or Program Dean/Director. The
University, however, is not obligated to continue enrollment
of any student who continues to use drugs or alcohol, nor
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is the University obligated to re-admit any student who has
participated in treatment and/or rehabilitation if that student’s
academic and/or professional performance remains impaired
as a result of dependency. Additionally, students given the
opportunity to seek treatment and/or rehabilitation but fail

to successfully overcome their dependency or problem will

not automatically be readmitted. This policy on treatment and
rehabilitation is not intended to affect the University's treatment
of a student who violates the regulations described here. Rather,
rehabilitation is an option for a student who acknowledges

a chemical dependency and voluntarily seeks treatment to

end that dependency. Any accommodations granted are

only in effect while the student is free of drug and/or alcohol
dependency.

e. A student must notify the University of any Criminal Drug
Statute Conviction for a violation occurring on university
property or as part of any university activity no later than five
days after such conviction. Failure to inform the University will
subject the student to disciplinary action, up to and including
suspension for the first offense.

f. As part of the University's Drug and Alcohol Abuse Prevention
Program, the University has instituted an educational program
for all students on the dangers of substance abuse. All
incoming students are required to participate in several
training modules on health and wellness, social responsibility,
and University support services. To assist members of the
University Community in overcoming substance abuse
problems, upon request the University will offer information on
rehabilitative help, including educational materials, information
about community resources for assessment and treatment,
and counseling programs. Additionally, students may seek
advice confidentially from the Director of University Counseling
Services.

Alcohol Regulations

The possession and consumption of alcoholic beverages on MBKU
campus and at University recognized events is governed by appropriate
state and municipal laws as well as by University regulations. All persons
regardless of age or status are governed by these laws and regulations in
their administrative practice as well as in personal conduct. All members
of the University community are expected to observe the applicable

laws and regulations for responsible drinking behavior and to follow
appropriate hosting guidelines.

The University's policy with respect to alcohol fully complies with the
state laws of California and the municipal laws of Fullerton, Anaheim,
and Orange County. These laws apply regardless of the country or state
from which a person has come or in which the person maintains official
residence.

The University reserves the right to institute stricter regulations beyond
that of state or local laws. An individual or group which sponsors a
campus event at which alcoholic beverages are made available is
responsible for adherence to the applicable state and local laws and
university regulations and for the abuses arising from the use of alcoholic
beverages. Where alcoholic beverages are permitted, ample non-alcoholic
beverages and food must be provided as well.

The intention to serve alcoholic beverages must be registered with
University Student Affairs prior to staging the event. The purpose of
registration is to ensure that the sponsor understands the rules and
that appropriate controls for underage drinking are in place. Organizers
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of parties (hosts) must be aware of their responsibilities. Hosts must
designate specific individuals who will not consume alcohol during

the event. These individuals may not serve guests who appear to be
intoxicated, and they must prohibit access to alcohol by guests who are
under 21. Hosts must follow all of the regulations as listed herein and

in the “MBKU Alcohol Policy Agreement for Events” form located on the
Forms tab of Presence (https://ketchum.presence.io/). Once the form is
completed and submitted to University Student Affairs, MBKU Campus
Safety will be alerted to make sure they have the appropriate officer
representation based on the event attendance estimate (see below).

In general, social events involving the use of alcohol can be very
hazardous to the health and welfare of persons and/or the University
property. The University requires that security arrangements be taken

to maintain order and control access to social events at which alcohol
will be served. MBKU Campus Safety and/or administration has the right
to terminate any function at which attendees become disruptive and/or
destructive, or the function is not considered to be in good taste.

Everyone is reminded that every member of the University community
shares responsibility for the safety and welfare of others who become a
danger to themselves and/or to others. The law provides that individuals
may be held liable for damages or injury resulting from serving alcohol to
persons of any age. Furthermore, any person responsible for organizing
or sponsoring an event may be vulnerable to legal prosecution if alcohol
is served and minors are present.

The following University regulations shall apply at all University/student
functions:

a. Itisillegal for anyone to serve alcohol to anyone under 21
years of age. It is also illegal for anyone under the age of 21 to
purchase, possess, distribute, or consume alcohol.

b. Identification cards with proof of age must be presented when
requested at all events at which alcohol is served.

c. Non-alcoholic beverages and select food items must be readily
available and accessible throughout the duration of the event.

d. Alcoholic beverages may not be sold at any campus event
without an appropriate State license.

e. Alcohol may not be served to persons who appear to be
intoxicated.

f. Any student event in which alcohol is served or consumed on
campus must have received prior approval from University
Student Affairs — who shall communicate with Campus Safety
and request additional Safety Officers be present for the
duration of the event.

g. No person under the influence of alcohol or other drugs
is permitted to enter MBKU clinics, see patients or enter a
classroom or laboratory.

The federal government requires the University to issue clear statements
about sanctions it is prepared to impose on violators.

If an individual or group violates the alcohol policy (e.g., use, possession,
or distribution of alcoholic beverages by a person under the age of 21;
use of a false ID; failure to ensure that IDs are checked for admission to
a social event where alcohol is served; provision of alcohol to someone
under the age of 21), the following range of sanctions may be applied:
Warning; fine; loss or suspension of social and campus privileges;
suspension or denial of permission to hold further social events;
suspension or loss of organizational status; referral to the appropriate
judiciary body for disciplinary action up to and including suspension,
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termination or expulsion from the University. See the Code of Conduct
(p. 80) for more information.

Smoking Policy

As a health care facility, the University is committed to a philosophy of
a healthy and safe environment. Therefore, smoking is not permitted
anywhere on campus. Violators will be subject to the same disciplinary
actions that accompany infractions of other University rules up to and
including suspension.

MBKU Fitness Center

MBKU believes in the promotion of physical health and mental well-being
for all students. In that spirit, a fitness center is available on campus.

All current members of the student body (and employees) are eligible to
use the Fitness Center at no cost. The Fitness Center includes lockers,
showers, and restrooms that are available for temporary use while
utilizing the facilities.

Use of the Fitness Center and workout equipment is at your own risk.
MBKU is not responsible for any claim, liability, or demand of any kind
because of personal injury, personal property damage, or any other
damage resulting from or associated with the use of Fitness Center
Facilities. If a piece of equipment needs to be serviced or repaired, please
alert MBKU Campus Safety.

Fitness Center Rules and Regulations

1. Hours of Operation
The Fitness Center is open from 6am to 1am, 7 days a week,
in accordance with campus hours. It may also be closed for
cleaning and/or repairs. MBKU ID Access Card is required for
entry.

2. Lockers, Showers, and Restrooms
The lockers are only available for temporary use while utilizing
the Fitness Center facilities. At each visit, a key may be checked
out from Campus Safety and returned immediately upon exiting
the Fitness Center. Lockers are available on a “first-come, first-
served” basis. Lockers cannot be reserved. A $15 fee will be
assessed if a locker key is not returned within 48 hours.

3. Dress Code
Appropriate workout attire (e.g., closed-toe workout shoes,
shirts, shorts, pants, leggings, etc.) must always be worn.

4. Television Monitoring
As part of the campus security system, a television camera is
mounted in the northwest corner of the ceiling and records all
activities 24 hours per day.
5. General Rules and Regulations
a. At any time, MBKU Campus Safety and/or administration
may revoke Fitness Center use privileges for any abuse or
violation of the Fitness Center, equipment, and rules and
regulations.

b. Participation and use of facilities are entirely at your
own risk. MBKU is not responsible for any lost, stolen, or
damaged items. Where property damage is incurred, the
person responsible shall reimburse all costs for repair or
replacement.

c. The Fitness Center is for the exclusive use of MBKU
students and employees. No other persons are eligible to
use the facility.

d. ID Access Cards must always be in possession.
e. No food or drink is allowed other than bottled water.

f. Be courteous and allow others to exercise in your immediate
vicinity. Please observe a 30-minute time limit on all cardio
equipment when others are waiting.

g. Wipe any perspiration off equipment and/or mats
immediately after use. Replace weights and other objects to
the proper location.

h. No towels are provided. No bags are allowed in the Fitness
Center — please use a locker.

i. No personal workout equipment (i.e., Kettlebells, Dumbbells)
may be brought into the MBKU gym.

j. Workout equipment is not permitted to be removed from the
MBKU gym to utilize on campus.

